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In times of uncertainty stay
optimistic and believe in yourself.
Remain focused and invested
In Security
In Tolerance
In Optimism
In Clarity
In Kindness
In Mindfulness
In Anticipation
In Rationality
In Know-how
In Enthusiasm
In Trust
In Service
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BBF remains invested in
spreading love for Stock Markets.

One World One BBF
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PROTECTING CHILDREN DURING COVID-19
#StaySafeOnline
Children are spending more time online
during this lockdown, not just for fun but
also for education.
Here are the 7 golden rules, so children
stay safe online
Block someone you are not comfortable
communicating with
Do not accept friend requests from strangers
If an email looks suspicious - delete it
Do not share your password
Remember to log out when using shared computers
Do not use unkind words or make hurtful comments.
Stand up against bullies.

FOR EVERY CHILD, CARE
Children can feel anxious if someone they know falls sick,
gets admitted to a hospital or unfortunately passes away
after getting infected by coronavirus. Is your child stressed
because of the #COVID19 outbreak?
Encourage them to talk to you, let them open up and share
their feelings.
Praise them for their courage and compassion and always be
there for them.
As a Parent, you can speak to iCall for mental health,
Counselling and Psychosocial support.
Contact: 9372048501/ 9920241248/ 8369799513

YOUR CHILD NEEDS YOU. ALWAYS BE THERE FOR THEM
During pandemics children are at an increased risk of violence, abuse
and exploitation.
As a parent, here’s what you can do.
Have open conversations with your children about
Not talking to strangers online
Believe your child when they report sexual abuse
Report child sexual abuse by calling CHILDLINE at 1098
3

STAY SAFE FROM #CORONAVIRUS
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ceo & coo message

Dr. Vispi Rusi
Bhathena,
PhD (h.c.)

Welcome
to Forum Views magazine.

World Economy on Bumpy Ride - The world
economy has been hit by the global pandemic
which has halted the world economic activity.
The world GDP is likely to be less than 1 per
cent. IMF has projected that Indian GDP to
be around 1.9% which may be the highest in
the G 20 nations. The entire world has come
under lockdown due to COVID 19 which has
killed the economic activity worldwide.

Embrace uncertainty.
Some of the most
beautiful chapters in our
lives won’t have a title
until much later.

MSME since they fear that NPA would rise
and already there has been pending payment
issues from SME segment towards the
earlier loans taken by
them. The demand
and consumption have
completely dried up in
the retail consumption
sector as many people
have lost their jobs or
Dr. Aditya Srinivas
facing salary cuts.
Core sector data came to -6.5 % as compared
to 0.6% last year data which shows that the
entire demand and consumption has fell like
pin of cards. The core sector data has 40%
weightage in the Index of Industrial
Production (IIP) data. At 27.4 in April, the
seasonally adjusted IHS Markit India
Manufacturing PMI registered fell from 51.8
in March.
The latest reading pointed to the sharpest
deterioration in business conditions across
the sector since data collection began over 15
years ago.

- Bob Goff

RBI has reduced the repo rate to 4.4% and the
reverse repo rate to 3.75% but still the
demand for credit offtake is not picking up.
Banks are reluctant to give loans to SME and

The world economy data is also very fragile
though the Global Central Banks have
printed huge amount of money and this
excess capital would flight from their
economies to the emerging stock markets.

On the BBF front:
Date

Webinars on

Tuesday, 26 May

Surveillance and Compliance [with BSE]

Saturday, 23 May Webinar on AGRIDEX Futures [with NCDEX]
Friday, 22 May

Cyber Security Framework for Stock Brokers and DPs [with BSE]

Saturday, 16 May FATCA and CRS compliances - An update
Thursday, 14 May BSE Webinar on BSE - BOW - Bolt Plus on Web - Hosted Trading Application
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Tuesday, 12 May

Compliance requirements for Stock Brokers and DPS - an update [Repeat]

Saturday, 9 May

Compliance requirements for Stock Brokers and DPS - an update

Thursday, 7 May

BSE Webinar on BSE - BEST Hosted Trading Application
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GLOBALGLOBAL
INSIGHTS
WHAT’S NEXT FOR SECURITIES REGULATORS?
By Ian Russell
President & CEO of the Investment Industry
Association of Canada
Past Chairman of the International Council of
Securities Associations

T

he financial industry has managed
through the unprecedented COVID-19
crisis. March was a difficult month so
far, as banks and securities firms coped with
business disruptions in retail, investment
banking and trading caused by the sudden
and steep collapse of debt and equity
markets. At the same time, the industry took
on the challenges to convert to remote-based
operations for retail and institutional clients
and to shift trading to various contingency
locations to continue operations and keep
capital markets open to facilitate capitalraising and trading activities. Being declared
an essential service, the industry engaged
with regulators to consult on interim
adjustments to regulations and practices to
accommodate the changed business
environment. As financial markets rebounded
from their nadir in late March, the challenges
continued, but the volume of retail and
corporate business picked up considerably as
clients positioned to benefit from higher asset
prices and the expectation of even higher
prices.
While quarantines and business lockdowns
continue, investors, business and
governments are starting to think about the
trajectory of recovery. The consensus is for a
gradual resumption of business as the
incidence of infection wanes and social
distancing and lockdowns are lifted. Public
pressure may intensify to open up the
economy and put people back to work.
The International Organization of Securities
Commissions (IOSCO) is coordinating with
securities regulators across the globe to
ensure the continued functioning of equity,
credit, and funding markets. The focus of
securities regulators is on:
• the operational and financial resilience of
market infrastructure,
• the operational capability of market users,
• the continued flow of information to these
markets, and
• providing the appropriate regulatory
flexibility to help market participants
address the challenges posed by COVID19 while ensuring that market integrity
and investor protection principles are
maintained.
8

IOSCO is also coordinating with other
Standard Setting bodies (for example, the
Basel Committee on Banking Supervision,
and the Committee on Payments and Market
Infrastructures) and the Financial Stability
Board (FSB). Banking and securities
regulators are also cooperating across
jurisdictions to ensure adequate liquidity and
funding.
As the crisis winds down, regulators will
move quickly to the next steps to implement a
ratcheting up in additional capital and liquidity
rules, notably the proposed Net Stable
Funding Ratio (NSFR) aimed at creating
incentives for banks to fund their activities
with more stable sources of funding on an
ongoing basis, and also additional rules for the
wholesale trading operations of the banks, the
Fundamental Review of the Trading Book
(FRTB). It will be important for regulators to
calibrate these additional rules to provide
better stability without unduly constraining
capital markets activity.
In this crisis, banks and their dealer affiliates
have demonstrated resilience and provided
strong support to weakening and volatile
credit markets, to manage high levels of
federal and provincial government borrowing,
and record financings in the corporate sector.
The timely and effective central bank
interventions through enhanced repo facilities
to bridge and support financial institutions
and business enabled the effective
functioning of short-term and longer-term
credit markets during the crisis.
On the securities regulatory front, reforms
implemented in recent years to improve the
disclosure of the investment process and
advisor compensation, and new rules to
require detailed knowledge of the investor
and frequent scrutiny of investment
suitability, thereby strengthening the clientadvisor relationship, probably calmed retail
markets and mitigated panic selling during the
COVID-19 crisis. Quick investor response to
get back into markets is evidence of advised
and confident investors.
In many instances, securities regulators have
delayed implementation of reforms and
extended consultation periods for industry

input on prosed new regulation in recognition
of the enormous and unprecedented
challenges member firms are facing as a
result of the pandemic and the priority to
focus their resources to meet the current
needs of clients. However, work continues to
progress.
On the public policy front, infrastructure
investment will be critical to boost economic
growth and enable a solid recovery from the
pandemic. An important priority will be to
strengthen the functioning and liquidity of the
green and sustainable bond markets to attract
issuers and investors to finance new
sustainable projects. Transition bonds are
particularly important for industries,
especially the energy sector, that are not
currently viewed as green.
Ultimately, the economic recovery from the
COVID crisis will depend on a strong
resurgence in small and mid-sized enterprise.
While the recent wage subsidy and loans
programs have critically helped small
business to manage and survive the COVID19 crisis, the priority is to raise equity capital
as the foundation for a growing business.

Ian Russell has long held a prominent position in
the investment industry, both on a domestic and
global level. He is President and CEO of the
Investment Industry Association of Canada
(IIAC), a position he has held since the IIAC’s
inauguration, April 2006.
Ian is a prolific writer and columnist, both in
industry publications and newspapers with
national reach. He is also a frequent commentator
in the media, and a sought-after presenter and
speaker on industry issues and developments
that are critical to the Canadian economy.
Prior to his appointment at the IIAC, Ian was
Senior Vice-President, Industry Relations and
Representation, at the Investment Dealers
Association of Canada (IDA). In his more than 20year tenure with the IDA and the IIAC, he has
participated actively in many committees and
working groups involved in regulatory and tax
issues related to the securities industry and
capital markets in Canada. Ian spent nearly a
decade of his career at the Bank of Canada and
worked as a financial analyst at the highly
respected international publication The Bank
Credit Analyst.
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ZERICK DASTUR
Advocates & Solicitors
FRAUD AND MARKET MANIPULATION
There goes a Buddhist saying that “there are three things that
cannot be long hidden: the sun, the moon, and the truth”.Over
the past few decades, the nation has seen a number of scams
and frauds in the securities market. These include the
Harshad Mehta scam involving artificial inflation of stock
prices, the Ketan Parekh scam where the price of scrips were
manipulated through circular trades, the Satyam scam which
entailed manipulation of the company’s financial statements
and many other similar frauds which shook the foundation of
the stock markets. However, during this same period, our
market regulators have evolved in their approach. They have
been equipped by law with adequate tools and powers to
detect, investigate, remedy, and punish these manipulative
schemes and to restore the balance in the market. The cat
and mouse game continues.
Having represented a number of market participants before
the SEBI, the Securities Appellate Tribunal, and the Supreme
Court, the answers to generally asked questions below may
give some insight into the functioning of this regulatory
regime.
1. What are the statutory powers of SEBI to regulate the
markets and to detect and address market manipulation
and fraud?
Securities Exchange Board of India (SEBI) was established
under the Securities and Exchange Board of India Act, 1992
(SEBI Act) with the object of protecting the interests of the
investors in securities and to promote the development of the
securities market. Under the SEBI Act, SEBI has been
bestowed with the power to take appropriate measures and
to pass appropriate directions to regulate the securities
market and to ensure that the interest of investors is not
adversely affected by any fraudulent or manipulative trade
practice undertaken by market participants. Many of these
measures are in the form of remediation and the powers are
not necessarily punitive.
9

SEBI has been armed with a wide array of investigative
powers. SEBI may require market intermediaries or any
person associated with the market, to furnish information,
produce books, registers, or any document relevant for
investigation; or examine on oath to any person related to the
affairs of the business. Where during the course of
investigation SEBI has reasonable ground to believe that the
books, registers, or documents relevant for investigation may
be falsified, mutilated or altered, it may make an application to
a Special Court or Designated Magistrate who can authorize
SEBI to enter, search and seize documents or records it
considers necessary. Over the years we have seen that fraud
has increased in sophistication and complexity ranging from
accounting frauds, insider trading, circular trading, and price
manipulation, and the Statute aims at providing the regulator,
investigative powers to combat the same.

Buddhist saying that “there
are three things that cannot
be long hidden: the sun, the
moon, and the truth”.
Further under Sections 11 and 11 B of the SEBI Act, which
perhaps are the most potent weapons in the armoury of the
regulator, SEBI has the power to issue directions inter alia
suspending the trading of any security in a recognized stock
exchange, restraining any persons from accessing the
securities market, prohibiting any person associated with the
securities market from purchasing, selling or dealing in
securities, directing disgorgement of wrongful gains or profits
and to issue various other directions to maintain the integrity of
the market and in the interest of investors. The Supreme Court
of India has time and again held that the extent of powers
vested with SEBI under Sections 11 and 11B are very wide.
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What is pertinent to note is that these powers under Sections
11 and 11B are remedial in nature and are not punitive or
penal. It is also well settled that the principles of natural
justice ought to be complied with by SEBI to ensure that the
proceedings are conducted in a transparent manner and that
the noticee has a fair opportunity to defend himself in these
proceedings.
Additionally, SEBI can also take actions against market
intermediaries, including issuing warnings, suspending or
cancelling the registration of the concerned intermediary for
violations under the Securities and Exchange Board of India
(Prohibition of Fraudulent and Unfair Trade Practices relating
to Securities Market) Regulations, 2003 (PFUTP
Regulations).
SEBI also has the power to impose monetary penalties
against any person for fraudulent and unfair trade practices.
For this purpose, the Board may appoint an adjudicating
officer for holding an enquiry. In case the violation is
established, the adjudicating officer may impose a penalty
which shall not be less than Rs. 5 lakhs but which may extend
to Rs. 25 crores or three times the amount of profits made
from the fraudulent and unfair trade practice, whichever is
higher.
2. What is the scope of PFUTP Regulations? What is the
meaning of the term “Fraud” under the Regulations?
The object and purpose of the PFUTP Regulations are to curb
‘market manipulations’. Market manipulation is normally
regarded as ‘unwarranted’ interference in the operation of
ordinary market forces of supply and demand and thus
undermines the ‘integrity’ and efficiency of the market. For
e.g. Inflating the company’s revenue, profits, security
deposits, receivables, resulting in price rise in the script of
securities by any person.
The definition of ‘fraud’ provided under PFUTP Regulation has
two parts; the first part may be termed as a catch-all
provision, while the second part includes specific instances.
The first part of the definition states that fraud includes an
act, expression, omission or concealment whether in a
deceitful manner or not, by a person while dealing in
securities so that the same induces another person or his
agent to deal in securities whether or not there is any
wrongful gain or avoidance of any loss.
The second part of the definition of fraud includes specific
instances such as (a) a knowing misrepresentation of the
truth or concealment of material fact so that another person
may act to his detriment; (b) a suggestion as to a fact which
is not true by one who does not believe it to be true; (c) active
concealment of a fact by a person having knowledge or belief
of the fact; (d) a promise made without any intention of
performing it; (e) a representation made in a reckless and
10

careless manner whether it be true or false; (f) any such act or
omission as any other law specifically declares to be
fraudulent; (g) deceptive behaviour by a person depriving
another of informed consent or full participation; (h) a false
statement made without reasonable ground for believing it to
be true; (i) The act of an issuer of securities giving out
misinformation that affects the market price of the security,
resulting in investors being effectively misled even though
they did not rely on the statement itself or anything derived
from it other than the market price.

The Supreme Court has held
that proof of an allegation
levelled against a person may
be in the form of direct
substantive evidence or, as in
many cases, such proof may
have to be inferred by a logical
process of reasoning from the
totality of the attending facts
and circumstances
surrounding the allegations/
charges made and levelled.
It is important to note that the second part of the definition
does not require any pre-requisite and if any act falls within
these specific instances, it would be considered fraud.
The standard of proof for any violation under the Act is lower
than that adopted under criminal law. For adjudication
of civil liability arising out of violation under the SEBI
Act or the Regulations, mens rea or motive is not an
indispensable requirement and the correct test is of
preponderance of probabilities. It is the inferential process
that a reasonable/prudent man would adopt to arrive at a
conclusion.
The Supreme Court has held that proof of an allegation
levelled against a person may be in the form of direct
substantive evidence or, as in many cases, such proof may
have to be inferred by a logical process of reasoning from the
totality of the attending facts and circumstances surrounding
the allegations/charges made and levelled.
3. Can criminal proceedings be filed by SEBI for the
violation of PFUTP Regulations?
SEBI may file criminal complaints before the designated
courts for violations of the SEBI Act. The SEBI Act provides
that any person who contravenes the provisions of the
Act or any rules or regulations, shall be punishable with
FORUM VIEWS - JUNE 2020

imprisonment for a term which may extend to ten years, or
with fine, which may extend to twenty-five crore rupees or
with both. These criminal proceedings can be initiated in
addition to the other proceedings which SEBI is statutorily
empowered to take.
The Act also provides that if any person fails to pay the
penalty imposed by the adjudicating officer or fails to comply
with any directions or orders, shall be punishable with
imprisonment for a term which shall not be less than one
month but which may extend to ten years, or with fine, which
may extend to twenty-five crore rupees or with both. All
offences under the SEBI Act are compoundable other than
offences punishable with imprisonment only, or with
imprisonment also with fine.
If the offence is committed by a company, every person who
at the time the offence was committed was in charge of, and
was responsible for the conduct of the business of the
company, as well as the company itself, shall be deemed to
be in contravention and shall be liable for prosecution subject
to certain exceptions provided for under the Act.
4. Can violations of the SEBI Act be settled? What is the
regulatory framework in connection with settlement
proceedings?
Any person, against whom any proceedings have been
initiated or may be initiated, may file an application proposing
a settlement of the proceedings initiated or to be initiated for
the alleged defaults. The person can either file the settlement
by ‘admitting’ or ‘neither admitting nor denying’ the alleged
default.
Until 9th January 2014, the settlement mechanism was
governed by the SEBI Consent Circular dated 20th April 2007.
SEBI introduced SEBI (Settlement of Administrative and Civil
Proceedings) Regulations, 2014 and thereafter the SEBI
(Settlement Proceeding) Regulations, 2018 which hold the
field.
This is a welcome development as it provides an opportunity
to try and settle cases rather than litigating. This particularly
so where the default or violation is unintentional or a minor
violation and this mechanism may obviate the need to take
recourse to long drawn legal proceedings.
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The Board may not settle the specified proceedings if it is of
the opinion that the alleged violation has a market wide
impact, has caused losses to a large number of investors, or
has affected the integrity of the market. Further, the Board
may not settle the proceedings where the applicant is a wilful
defaulter, fugitive economic offender, or has defaulted in the
payment of any penalty or fee imposed under the securities
law.
The Board may, after taking into consideration the nature,
gravity, and impact of defaults, agree to the proposal for
settlement, on payment of such sum by the defaulter or on
such other terms in accordance with the regulations made
under this Act.
Views of the author are personal and do not constitute legal advice.
(Adv Zerick Dastur and team comprising Adv Khushil Shah and Adv Palak
Agrawal).
Zerick Dastur is Proprietor of the Law Firm, practicing in the field of Court
litigation, Dispute Resolution, Arbitration and Competition Law. He is a triple
Gold Medalist from Mumbai University. His practice covers diverse areas of
Corporate Commercial and Regulatory disputes, Competition Law and Securities
Law. He is representing a number of clients in the Port Sector, Infrastructure and
Mining Sectors. He has represented clients in domestic and international,
commercial arbitration matters and has acted for clients on mergers,
acquisitions and other transactional matters. His practice involves representing
clients before various Courts, Statutory Tribunals and Regulators including the
Securities Appellate Tribunal, Competition Commission of India, the Securities
and Exchange Board of India and the Tariff Authority for Major Ports. He was a
former Partner at the Law Firm, J. Sagar Associates.
He has litigation experience before the Hon’ble Supreme Court, various State
High Courts as well as a number of Tribunals and Regulatory Bodies. He has been
involved in a number of matters involving issues of Constitution Law. He has
been involved in matters involving defense of Auditors and Corporate clients
before various Civil/Criminal Courts/Tribunals and Regulators in connection with
Corporate frauds and scams. He has also advised various clients in matters
involving shareholder disputes and minority actions before the NCLT and CLB.
He has advised clients in connection with Competition Law issues in everyday
business operations including issues relating to anti-competitive agreements
and abuse of dominance by enterprises. He also practices Securities Law and
appears before the Securities Appellate Tribunal and the SEBI.
He has also written a number of Articles for various national publications on
various Corporate, Commercial and Competition Law issues.
He writes for various national newspapers and publications on Corporate,
Commercial and Competition Law. He is a regular speaker at events organised by
VC Circle, Indian Merchant Chambers, Economic Times, Corporate Knowledge
Foundation and the World Zoroastrian Chamber of Commerce.
He is a Member of the Law Committee of Indian Merchant Chambers.
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INDIA CAUTIOUSLY OPTIMISTIC AS
DESOLATION RECEDE SPRING HOPE
FOR OPPORTUNE TIMES AHEAD
By CA Shailendra Sharma
Associate Director, Products (Advisory)
Asset Services, Edelweiss Financial Services Ltd.

T

he advent of 2020 decade activated
global predicament emanating from
Covid-2019 disease (pandemic)
producing economic turbulence,
compelling Governments across the globe
to take unprecedented measures of travel
restrictions, lockdown and quarantine.
Since last few months health hazard has
caused world-wide conundrum of
economic activities and capital markets.
India could not have remained cloistered
from such a widespread behaviour that
triggered clogging of banking system and
market sell-off on fearing economic
slowdown, falling global crude prices,
record high unemployment, and so on.
Resultantly, it becomes vital to effectively
implement the reassuring policy
introduced by the Government affecting
future economic outlook emphasising and
integrating the banking and capital market
segments for revival in challenging times
to explore deluge of opportunity in India.
The ensuing column articulates learnings
from the one in century incident
experienced by the present generation
and briefly discusses impact of pandemic
on the financial economic system,
reflecting preparedness for business
continuity designed by the business
groups for contingency.
Unique challenges desires spare
attention
The outbreak of pandemic initiated
plethora of concerns causing socio
economic turmoil of:
• Restricting physical movement of
people
• Contraction of global GDP and
business activities
• Missing earning season targets and
future warnings on revenue guidance
• Significant lower market capitalisation
occasioning wealth and capital
erosion
• Limit financial inclusion, shrink
liquidity and credit offtake activities
for economic mobilisation
12

• Operational and technological
challenges for customers in the
banking system
• Austerity measures leading stress on
social security benefits and
employment

Globally, countries
acclaim India’s model
to tackle the situation
and efforts to revive
growth from the
directions issued by
Indian Central Bank
(RBI) and Capital
Market Regulator
(SEBI) in the Banking
Sector and the Capital
Markets respectively,
that enable India’s
proficiency to
reinforce prime
position in the world
economy during crisis.
The list of concerns is not exhaustive and
can go on nonetheless, several attempts
are been made by world economists and
agencies through monetary policy and
fiscal stimulus announcements to mainly
address the economic crisis that can
invigorate reasonable level of certainty in
business, offer rational direction for
market stability and improve consumer
confidence in the financial ecology.
Mitigating challenges through
preparedness to seize opportunity
The unchartered territory caused by
pandemic enabled financial think tanks to
devise exceptional strategies like never
before to salvage paralysed economies
from de-stability. The fiscal actions

introduced by Central Banks, Economist,
and Regulators across the globe, if
implemented effectively by banks,
financial institutions and capital market
intermediaries being growth barometer of
any economy will, set a milestone to
repose trust, improve reputation and
enable economies return to stability.
As the world creeps towards routine
amidst persistent volatility being the new
normal, India’s position remain fairly
resilient given the technique adopted by
the Government to cope with pandemic.
Globally, countries acclaim India’s model
to tackle the situation and efforts to revive
growth from the directions issued by
Indian Central Bank (RBI) and Capital
Market Regulator (SEBI) in the Banking
Sector and the Capital Markets
respectively, that enable India’s
proficiency to reinforce prime position in
the world economy during crisis. Thus, it
becomes imperative to gauge specific
impact on the banking and capital market
segment with proactive methods initiated
to preserve steady financial economic
system and rebuild investor or consumer
confidence in the Indian economy.
1. Banking Sector
RBI is the first responder to tackle multiple
impediments in the banking sector like
manage liquidity, stress in asset quality,
review of risk assessment, regularise
normal operations, dealing with defaults,
credit offtake and so on. Hence, RBI
recognising the pandemic risks released
slew of measures to alleviate the impact
of lock-down and slowing banking events
by:
• Easing monetary policy through
introduction of rate cuts, will
determine future path of monetary
policy and expanded asset purchase
programs;
• Measures to infuse additional liquidity
in the financial system through open
market operations;
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• Galvanise plans used during global
financial crisis;
• Amend investment policy to
allow neighbouring counties to
invest in India only after prior approval
of Government thereby restricting
hostile acquisitions of Indian
companies amidst attractive
valuations;
• Introduce range of broad-based
innovative products to acquire riskier
assets like corporate bonds; and
• Strengthen consumer confidence by
promoting digital economy limiting
use of human intervention, relaxing
default guidelines, grant compliance
relaxations, introduce technological
aspects in KYC and personal data
without causing interruptions and so
on
In effect, the recommendations would
provide buoyancy in the Indian economy
to offer much- needed objectivity for
recuperating banking activities through
digitisation thus, optimizing banking
operations and creating multitude
opportunities like:
• Value-added deal advisory for small
banking institutions and Fintech
withering from capital limitations,
revenue and profitability pressure;
• Support restructuring for diversification or consolidation to access wide
range of revenue segment and
industries;
• Regain global share of capital market
and currency arbitrage activities in
India by introducing new products in
International Financial Service Centre
(IFSC);
• Establish special situations fund or
Liquidity Fund to deal with stress
assets, activate revival plans and
protect capital of the investors;
• Promote contactless banking
operations for deeper access in Indian
rural market like mobile ATMs to offer
multiple products widening customer
base for improved profitability; and
• Innovative advocacy to accelerate
digital transformation for banking,
enhance role of cyber security,
develop block chain and others for
remote operations
Given the economic layout lower interest
rates coupled with growing pressure on
consumers, anticipate banks to identify
solutions to maintain an equilibrium
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between revenue, cost optimisation and
customer expectations. Consequently,
banking sector is required to constantly
improvise their strategies and products
considering the market dynamics and
consumer pattern for future endurance
given the prolonged situation of crisis. The
flexibility to adapt through crisis by
adopting innovative structures in the
Banking sector will decide the fate of
GenNext robust financial system to offer
extensive opportunities.
2. Capital Markets
Traditionally, SEBI has remained agile for
crisis management, on realising the
sensitive it has released methods to
implement ease of compliances, process
and capital raising avenues in difficult
times, to renew interest in both domestic
and global investment activities. The
relaxations are supported by liberalising
existing over-regulated norms for both
global and domestic investors to
encourage easy access of Indian markets
stimulating capital market activities. As a
result, few steps introduced by SEBI to
inspire Indian capital market are:
• Defer penal provisions for noncollection/short collection of margins
by brokers, approval for trading
members to work from remote
locations, easing of submission of
reports by brokers, introduction of
compliance filings and implementation of stewardship code for AIFs;
• Introduce risk management guidelines
for liquid schemes of mutual funds,
revised exposure limits for existing
open-ended debt oriented mutual fund
schemes, extend timelines for
periodic disclosures by mutual fund;
• Revise foreign portfolio regulations to
allow applicants from any country
specified by the Central Government
to qualify premium category of
registration for countries like
Mauritius;
• Increase foreign investors participation in restricted sectors like
Insurance Intermediaries or Intermediaries related to insurance
business, relax rights entitlements
participation without any holdings and
so on; and
• Simplify KYC guidelines for ease of
doing business by effectively using
technological techniques

The pro bono approach of SEBI through
policy initiatives have notably activated
shy investors from the capital markets
displaying sign of stability in Indian
markets potential for creating numerous
opportunities like:
• Fund raising for Indian companies
through rights issue, fresh capital
raising due to attractive valuations,
crowd funding, cross-border listing
opportunities of companies, exploring
listing of alternative asset class like
InVits, Reits and so on;
• Investment advisors to develop
interest in alternative investments like
InVits, AIF and Reits for strategic
investments, bond market for
sustainable returns, exposure to
commodities like precious metals,
etc. for building a careful balanced
portfolio for future wealth creation;
• Dedicated portfolio risk management
advisory model for broker and
intermediaries;
• Greater participation by foreign
investors in capital market activities
due to attractive valuations in specific
growth potential sectors;
• Expand trading activities and horizon
for international products in IFSC to
attribute its share from global players;
and
• Enhance interest and participation in
bond / ETF markets with proven track
records and credible repayment
capabilities
The capital markets still remains
vulnerable to complex events of earning
season, slow GDP growth, economy
downgrades, etc. but SEBI’s measures
will ease access, curb volatility and
introduce innovative sandbox models in
the capital markets, aim to boost
confidence of market participants will
reinforce stability and protect investor’s
wealth during unstable times.
3. Other measures
Indian Government besides adopting a
proactive approach to boost stakeholders’
sentiment concentrated on the banking
sector and capital markets also,
announced relaxation under tax laws to
create a positive and cascading effect in
the economic lifecycle. Whilst the
Government is concluding the contours of
₹20 trillion fiscal stimulus package
announced recently, few attributes of tax
relaxation announced from statute and
compliance perspective for the financial
services sectors are:
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• Relax levy of fee/penalty for delay in
payments of any form of tax including
STT, CTT for the prescribed period and
levy lower interest rate at 9% on
delayed payment instead of 12 %/18%
per annum;
• Extension of dues dates to file tax
returns for (FY 18-19) from 31st
March, 2020 to 30th June, 2020 and
GST by end of June 2020 in few cases
without levying any interest, late fee,
and penalty; and
• Relaxations of 3 months for Free Debit
Card cash withdrawal from any other
banks’ ATM, waive minimum balance
fee and reduce bank charges for digital
trade transactions for all trade finance
consumers
The exit plan for lockdown and liberalise
compliance provisions across statutes in
India will potentially reduce burden of the
stakeholders posing some respite from
stressful health environment. Separately,
the Indian Government recently
announced a grand ₹20 trillion economic
bailout for the Indian economy, focused to
create employment, promote indigenous
goods, revitalize SME, encourage exports,
revive distress industry groups and
mobilize supply chain logistics and so on.
Though, the fine print of financial aid is
being released gradually by the Finance
Ministry in phases for various sectors and
segments of business, one will have to
see how rapidly the positive spill over of
the announcements are implemented to
create an impact aimed at reinvigorating
growth trajectory in India.
The steps introduced are also inspired
from OECD suggestions on the behest of
world leaders across the globe issued to
address cross-border tax concerns
through viable solutions including
issuance of guidance under domestic
laws to review thresholds for taxable
presence, residency test, place of
effective management for corporates,
cross-border workers, domestic filing
dates to ease the burdensome
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compliances for taxpayers due to
pandemic.
The term disruption has become a usual
trend setter in our lifestyle as we
acclimatise to the present situation that
brought economies to a grinding halt. The
business activities will never remain
normal anymore even though we discover
promising results for the treatment
particularly in the world of financial
ecosystem which is enormously affected.
The exceptional event of pandemic
will require incomparable levels of
coordination and co-operation between
agencies, to address relevant concerns of
stakeholders and support them for
recovery. The action to mobilise
Government agencies for policy revision is
commendable making concerted effort to
ease unplanned implications and potential
new burdens arising due to effects of
pandemic.
Key takeaways
Indian economy though was immune from
the financial crisis now encounters ripples
not just due to recent health concerns but,
also owing to geopolitical concerns
experienced since last year. Though, the
economic damage may be larger than
expected being assessed, there is a silver
lining of sturdy internal consumption story
post easing of restrictions. Indian
Government’s approach to take the storm
in stride by promptly addressing market
participants’ concerns, will support
sustainability of Indian capital market
activities till normalcy is attained. The
positivity is reflected in the market
attitude that gained strength of over 20%
in the Indices after record fall indicating
consolidation and stability in Indian capital
markets though, unpredictable as capital
markets overall remain susceptible to
external global factors beyond one’s
control.
Banks on the other hand in India remains
flexible, driven by digital agility has
comparatively achieved its relevance and

success on the other side of pandemic.
India’s digital banking revolution is a
blessing in disguise that will act as a
catalyst and grant rigor towards
optimizing the bank’s backend operations.
However, this needs to be abetted by
consumers embracing technology which
will be a catapult to the banking
ecosystem for the next round of impetus
in the economy after crisis.
The next phase of economy while
remains grim, one can expect cautious
assimilation of economic activities to
achieve normalcy with Government
partnership through frequent release of
economic assistance across sectors. The
Government will have to maintain a
balance amid deficit, inflation and growth
while exploring economic stimulus with
an investor friendly ambience through
policy, promoting ease of operations and
compliances to resuscitate business. The
banking and the capital market activities
remains an integral enabler to the Indian
economy by reinventing itself. The
segment being significant contributors is
capable of creating opportunities like
promoting exports, enhance liquidity with
few relaxation, creating value chain in the
Indian Companies, create employment,
increase capital market depth generating
profitability thus, leaving significant cash
in hand of the customers to commence
spending lifecycle in the Indian economy.
One can simply hope that the situation of
pandemic settles soon to revitalise
normalcy in India for capitalising on the
impending opportunities available
predominantly, when the world is looking
at India as an alternate power house
economy.
Shailendra Sharma is an Indian CPA associated
with a multinational financial services firm, India.
The view expressed in the document are personal in
nature based on professional experience, research
and does not in any manner represent or resemble or
express the views or opinion or facts of the
organisation, group, firm or other bodies being
associated with.
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FALL IN CRUDE OIL PRICES SHORT TERM RELIEF FOR INDIA
By Ayush Aggarwal
CIO (Chief Investment Officer), SMC Private Wealth

2

0th April 2020 would be considered
historic for crude oil as it was the first
time that crude prices fell to below
zero per barrel due to COVID 19 shut down in
most of the economies across the globe. The
sharp drop in crude prices has sent shock
waves across oil-dependent economies like
the Gulf countries and Russia. However,
lower Brent prices are favorable for major
energy importers such as India. Demand of
crude oil is suppressed due to lockdown but
this situation may not last long.

Impact of fall in Crude Prices in India
• Keep the inflation low
• Cushion to current account deficit as oil
import expenses would reduce
• Decline in INR may reduce some impact
of lower crude prices
• Opportunity to Boost its Strategic
Petroleum Reserves
• Short term gain due to limited strategic
petroleum reserves
• Second phase SPR expansion plan
expected at faster pace
• Dent on disinvestment target of Indian
OMCs
India is the third largest oil importer in the
world; it imports around 80% of its crude
demand. Hence every reduction in oil prices
is considered to be good for Indian economy
with the expectation that lower international
prices of oil would provide cushion to
current account deficit of India as crude
import expenses are expected to half.
However, the stronger dollar against Indian
rupee will reduce some benefit to current
account deficit of India. Indian currency has
declined to an all time low closer to Rs 77
against US dollar. A one dollar fall in crude oil
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price results in reducing country's import bill
by almost Rs 2,900 crore while a rupee fall in
value of currency against dollar results in
increased spending by upto Rs 2,700 crore.
Opportunity for India to Boost its
Strategic Petroleum Reserves
Oil prices may start moving up once the
lockdown across the globe would end and
some positive news regarding pandemic
COVID 19 comes. Accordingly, the gains
from the massive fall of crude prices may be
a short term gain for India
as it has less storage
capacity or limited
strategic petroleum
reserves (SPRs). Despite
having limited SPRs,
steep fall in crude prices
has created an
opportunity for India to
boost its strategic
petroleum reserves to the
maximum limit. India’s
crude imports averaged
around 4.5 million barrels per day in 2019.
India has three SPRs; all the three are
located in southern India:
• Visakhapatnam with a capacity of 1.33
million mt,
• Mangalore with a capacity of 1.50 million
mt, and
• Padur with 2.50 million mt capacity
All the three SPRs have a combined storage
capacity of 5.33 million mt (39 billion barrel).
Indian government is trying to take
advantage of recent fall and has started
filling all its three SPRs last week. Currently
the oil reserves in India are filled to 56%
capacity only andare expected to be at 100%
capacity by next month. For filling the SPRs
at faster pace, cargoes are mainly
expectedfrom the Middle East as delivery is
expected soon.
Indian Plan to More than Double the SPR
capacity
Even after filling up all three oil reserves,
India would have secured for itself only nine
days of emergency fuel supplies at 5.33
million mt. So, the gain from reduction in
crude prices for India is temporary due to its

limited SPRs storage capacity. However, to
take advantage of low oil prices, India may
speed up plans to more than double the SPR
capacity. For the second phase, the Indian
cabinet has approved another 6.5 million mt
of SPRs at sites in Chandikhol in Odisha,
which will have a facility to store 4 million
mt, and at Padur in the southern state of
Karnataka, which will have a capacity of
2.50 million mt. With the second phase
expansion, it is expected that India could
add capacity worth of another 12 days of
requirements.
Dent on Financial Year Disinvestment
Target
Apart from the shortage of oil reserves, with
the historic low crude prices, it would
become tough for Indian government to
implement the of Oil Marketing Companies
(OMCs) disinvestment plan like BPCL. The
low crude prices would impact the earning
margins of OMCs and there may be huge
inventory losses happen to these companies
as OMCs suffer losses in a falling oil market
when they buy Brent crude at a certain price
and by the time it is shipped for refining.In
the current financial year, government
targeted to raise Rs. 2.1 lakh crores from the
disinvestment programme of public sector
units. The government was expected to mop
up around Rs 60000 crores from BPCL
disinvestment only from the entire
disinvestment targeted amount. However
with the low crude oil prices the valuation of
OMCs would be impacted, which could
brunt the disinvestment targeted
programme of Indian government.
Ayush Aggarwal is the CIO (Chief Investment
Officer) at SMC Private Wealth and a Director at
SMC Group. His opinions are carried out by
prominent business channels like CNBC Awaaz. His
articles have also been published by reputed groups
like economictimes.com. He is also known for his
knack of identifying high potential as well as
fundamentally strong companies. HNI clients at
SMC have gained significantly from the practical
and far sighted approach of Ayush.
He is an avid reader and his love for reading keeps
him abreast with latest happenings in financial
sector. A graduate from the prestigious Delhi
University, He is also an MBA from S.P. Jain Institute
of Management and Research, Mumbai.
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FINANCIAL READINESS OF
CORPORATES POST LOCKDOWN
By Hiral Suresh Shah
Chartered Accountant
Key aspect on closing the financial
year
The recent worldwide crisis on account
of outbreak of Novel Corona virus
(COVID-19) and resultant lock down
declared by Govt. of India has put
everything standstill in our Country. As a
result, all the business houses are closed
and movement of common mass is
highly restricted.
In the meantime, the financial year (FY)
2019-20 has come to an end on 31st
March, 2020. It is a pious date for all Tax
Payers, Business Persons, Business
Entity, Banks and for Professional like
CA, CWA, CS and Tax Practitioners. But
this time, on this closing date, not much
activity is done due to complete
lockdown everywhere.
Challenges faced due to lockdown:
• Physical verifications of
inventories, cash, fixed assets,
balance confirmations, fair-value
measurements, and going-concern
assessments, etc. circumstances
will not be carried out on year end
this time and the same shall be
done after the lockdown ends.
• Calculation of year-end provisions
for gratuity, bonus, and interest and
so on will also not be possible in
lockdown.
• Difficulty in preparing financial
statements primarily related to
areas that required management
attentions. These could relate
to forward-looking cash-flow
estimates, recoverability and
impairment of assets, contract
modifications, etc.
• Most of the financial ratios of the
Companies have gone for a toss
due to Corona virus lockdown
globally.
• Practical difficulties for the
taxpayers (such as SMEs,
professional firms, medical
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•

•

practitioners, etc.) following cash
system of accounting.
Many entities use accounting
software which do not permit back
dated recording of transactions or
entries. So, there may be some
practical problems to pass
adjustment/closing entries on
account of provisions for
expenses, depreciations, and
stock valuations etc. on 31st
March itself.
Any financial statement prepared
for April 2019 to March 2020, will
not give a true and fair view as it
does not represent one complete
business cycle of the entity due to
disruption of business activities.

In the meantime,
the financial year
(FY) 2019-20 has
come to an end on
31st March, 2020.
It is a pious date
for all Tax Payers,
Business Persons,
Business Entity,
Banks and for
Professional like
CA, CWA, CS and
Tax Practitioners.
But this time, on
this closing date,
not much activity is
done due to
complete lockdown
everywhere.

Impact on financial reporting and year
end procedure
The fiscal year came to an unconventional close due to the outbreak of
the novel coronavirus (Covid-19) across
the globe including India. With stateimposed lockdowns, many companies
are forced to work remotely, at a time
when employees are typically busy with
book closures. Companies including
Godrej Consumer Products and
Colgate Palmolive (India) said the
financial impact of the lockdowns
cannot be immediately assessed. In
these extraordinary circumstances,
accountants and auditors are finding it
difficult to complete book closures. The
government relaxed certain auditing
rules, and extended compliance timeline.
The capital markets regulator granted
listed companies more time to file
financial results. However, industry
participants said an extension of the
financial year is the need of the hour.
corporates are unable to conduct
necessary physical processes for book
closures during the lockdown. They are
also struggling to assess the financial
impact of the disruptions caused by the
virus. “The business of the company has
been significantly affected over the last
few weeks and will continue to be
materially impacted due to the current
crisis. The uncertainty around the
situation makes it difficult to ascertain
the exact impact at this. The uncertainty
poses a huge problem for auditors. “The
bigger challenge from an audit
perspective is the uncertainty, and how it
impacts companies, their business
models, and their valuation. From a yeare nd p e r s p e c t i v e , a ud i t or s a nd
accountants have to assess impairment
of tangible and intangible assets
and recoverability of advances.
Recoverability assessment would
especially be a challenge for financial
services firms. Some crucial year-end
procedures require physical presence
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and coordination. Companies and
auditors are likely to face challenges in
stock verification, fixed assets
verification, testing of year-end
controls, and balance confirmations.
There are no solutions yet to circumvent
the physical counting of cash and
external dependencies like independent
verification of transactions by banks
either. Companies, which have foreign
arms in geographies severely impacted
by the novel coronavirus, will face the
additional difficulty of consolidating
financials. Concerns remain on how
accounting continuity will be
maintained during the period when
businesses are shut. There is a need for
clarity on how to treat profit or loss, and
expenses incurred during the period.
The impact that Covid-19 will have on
current and ongoing operations of the
business and on profits, how it will be
treated on the books, needs clarification
from the Institute of Chartered
Accountants of India (ICAI).
ICAI comes out with an advisory and
guidelines for financial statement
preparers and auditors. This has been
prepared for entities where Ind-AS is
applicable and entities to whom
Accounting Standards Rules, 2006 is
applicable and non-corporate entities to
whom AS issued by ICAI is applicable.
There is also a need to advise the
preparers of financial statements to
ensure that the potential impact of
COVID-19 is suitably considered in
preparing and reporting their financial
statements for the year ended March
31, 2020, notes ICAI.
The advisory for auditors is to, “carefully
evaluate circumstances prevailing in
their audits and assess risk accordingly
when applying the concepts given in the
Advisory in their audits,” the ICAI
President said in the official statement.
Salient features mentioned in the
release are: the auditor needs to give
special attention to scenario’s like
valuation of inventory on a date other
than the date of financial statements, an
audit of consolidated financial
statements where components/
component auditors are located in
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severely affected places, subsequent
events or events after reporting date,
going concern and so on.
The other feature is that auditors have a
public interest obligation to complete
the audit work in accordance with
professional standards and ethics
requirements and under the current
circumstances. Thus, auditors must
recognise that the specific aspect they
need to report to address the challenges
and uncertainties arising out of the
impact of COVID-19.
The key areas to be considered during
these challenging times as given
below:
• Inventory Measurement
• Impairment of Non-Financial Assets
such as PPE , Goodwill and
Intangibles
• Financial Instruments (Impairment
Losses, Fair Value Measurement and
Hedge Accounting)
• Leases
• Revenue
• Provisions, Contingent Liabilities and
Contingent Assets
• Modiﬁcations or Termination of
Contracts or Arrangements
• Going Concern Assessment
• Income Taxes
• Consolidated Financial Statements
• Property, Plant and Equipment
• Presentation of Financial Statements
• Borrowing Costs
• Post Balance Sheet Events
• Interim Financial Reporting
In an ICAI release, it said that, “The
adverse impact of this global pandemic
can vary from nation to nation, industry
to industry and above all entity to entity.
The effect depends upon the nature and
extent of business connectivity of the
individual entities with the nations more
seriously affected by this pandemic.
Apart from the health and safety of
mankind, COVID-19 has unfavourably
affected the economic environment
which in turn has a consequential
impact on the results in the financial
statements and reporting.”
The government deferred the
applicability of the newer and more

stringent audit rules under the
Companies’ (Auditor Report) Order,
2020, (CARO 2020) to the next financial
year.
The government also relaxed regulatory
filing requirements under the
Companies Act, as well as board
meeting attendance norms. Earlier, the
Securities and Exchanges Board of India
(SEBI) granted listed companies time to
file their quarterly earnings update,
among other relaxations, to help cope
with the pandemic-related disruptions.
As corporates shift to working from
home, security concerns remain
regarding dealing with sensitive
financial data. While the bigger
accounting firms like Deloitte may have
the adequate safeguards and
infrastructure to remotely handle
confidential company information,
smaller firms may be at a disadvantage.
Among listed companies, many are
technology savvy. Lot of the work gets
done electronically, some still needs
physical facetime with the client, but
they are better prepared. There are
issues of confidentiality and access,
many of them are being worked out. For
firms which are not adequately prepared
to remotely handle accounting work and
data, only time will tell whether the
current relaxations are enough.
Road map going forward and
consideration areas
It is important to understand and
prioritise key points, as listed here,
which can be helpful in a smooth and
successful business transition, post the
lockdown:
1. Customer engagement:
The customer is one of the most
essential stakeholders for any business
and hence, engaging with your
customers, immediately after the
lockdown, is vital. From informing them
about your company resuming
operations and assuring them of your
continuous partnership and service at
best qualities to being open to provide
customized services that will suit the
current need of the customer in the post
lockdown era, could be vitally important
aspects of this engagement.
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2. Human Resource Planning:
After the end customer, employees are
the second most vital asset for an
organization and thus effective HR
planning is important. From re-assigning
roles and restructuring teams to offering
WFH options etc. that can lead to both
employee satisfaction and enhance
their performance, can go a long way in
building up a supportive business
ecosystem.
3. Stakeholder engagement:
Re - evaluating marketing and
communication campaigns such that it
is relevant to the post lockdown era, is
vital in the overall success of the
business. From employees and
consumers to investors, vendors and
partners, it is important to inform and
assure them of the reopening of office/
services and, work closely with them to
create solutions that offer a mutually
beneficial work environment.
4. Financial planning:
Economic crisis, at the global and
national level, is one of the most feared
and anticipated impacts of the
COVID_19 pandemic. Just as the
marketing and HR re-structuring, it is
important to analyse the financial health
of the company and re-evaluate the
future plans for the business. These may
involve selling off stakes or reducing
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employee salaries, cutting down on
credit and repayment of debts etc. can
help boost financial immunity for the
company.
5. Operational readiness:
Resuming work after more than a month
of lockdown could be a task from the
operations point of view, especially
considering the new, post-COVID-19
scenario, where most ancillary business
may or may not be operational to full
potential. Ensuring agile and productive
operational systems is another vital take
away from the COVID-19 pandemic and
the learnings / challenges of this
lockdown should be effectively used to
ensure future preparedness and smooth
functioning post lockdown. Creating a
relevant and robust operational plan is
important to ensure the re-structured
HR and stakeholder engagement
initiatives are aptly backed through
efficient operations and delivery of
goods/ service, so as to maintain the
good faith and credibility among clients.
6. Technology up-gradation:
A valuable take away from the
pandemic is the significance of
technology in modern business.
Irrespective of the size of the business,
it is important to create an agile,
relevant and robust technology-based
ecosystem to operate efficiently, after

the lockdown. Introducing newer
systems and processes that leverage
the best in modern technology, can go a
long way in fortifying your business
from the impact of a potential crisis in
the future, while helping you move
ahead of the competition, after the
lockdown.

CA. Hiral Suresh Shah, Practicing Chartered
Accountant.
Practicing since 2006. Apart from being Qualified as
a Chartered Accountant Has completed M.Com &
LL.B. from Mumbai University. He completed DISA&
Certificate Course on Arbitration and Conciliation as
well as on Concurrent Audit of Banks from The
Institute of Chartered Accountants of India. He is
involved in consultancy and compliance of Sales
Tax/GST and Income Tax matters for corporate and
non-corporate. He has performed statutory audit,
Concurrent Audit, Tax Audit, Stock Audit, Revenue
Audit and Internal Audit of various banks and
Companies.
He is a member of Digital Accounting & Assurance
Board committee of WIRC of Institute of Chartered
Accountants of India (ICAI), Member of Managing
Committee of Jain Chartered Accountants
Federation (JCAF) & The Goods & Services Tax
Practitioners Association of Maharashtra
(GSTPAM). He has authored Publication on Impact
of GST Laws on Co-operative Housing Society
published by GSTPAM, he has also contributed
Study Material on MVAT / GST Laws in Maharashtra
for Beginners' and Referencer published by GSTPAM
co-authored a publication FAQ on Charitable Trusts
published by JCAF. He is a regular faculty at various
Professional and Social Associations like Study
Circles of ICAI, Rotary Club, etc.

FORUM VIEWS - JUNE 2020

HOW TO CHOOSE
SECURE WEBCASTING
SERVICES?

By Siddharth Bera
Managing Director
Epitome Corporation Pvt. Ltd.

A

re you planning to produce a
webcast? You must be aware
of the ways you can stage
video production. You need to get the
best shots of the event you are
organizing and edit those to make a
great video package. However,
webcasting is completely different
from that. You need to know how to
distribute the video online. The
challenge is even greater when you
need to webcast live videos on the
web channels. India based company
Epitome Corporation Pvt Ltd offer
your own secured channel or can also
take the services of the secure
webcasting services using which
you can deliver a branded video
streaming with full of security.
Why choose secure webcasting
services?
You may not be aware of all the
technical details of webcasting a
video on the Internet. That is the
reason you should choose
webcasting service providers to take
up the task for you. Webcasting
services are around for a long time.
There are quite a few good ones.
However, you need to choose the
best webcasting service provide who
would provide secure webcasting
services. There are certain important
things that you need to consider while
choosing such a service provider:
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The foremost decision that you need
to take is which of the company
events you’d like to webcast. If it is a
single live event about an important
product launch or any special
occasion in the company that you’d
like the targeted audiences to know,
you need to choose webcasting
services. You need to measure
whether this approach of webcasting
will help to generate leads and
revenue for the company. If it does,
you should opt for live webcasting
services.

for a packaged solution for
webcasting the videos of the
company, you should choose hosted
solutions. These service providers
generally have their own cloud-based
platforms. These platforms support
the webcast distribution process.
However, the webcasts will be
managed by you by subscribing to
their hosted solutions. If you produce
webcasts too frequently, choosing
this type of hosted services seems to
be a viable solution to your video
webcasting problem.

India based
company Epitome
Corporation Pvt Ltd
offer your own
secured channel or
can also take the
services of the
secure webcasting
services using
which you can
deliver a branded
video streaming with
full of security.

Secure webcasting will also broaden
the online event experience. With the
right services your events can turn
into large virtual events for the target
audiences to follow. The videos are
often as big as online trade shows
bringing a lot of details about the
products and services to the potential
customers. The virtual events are
nowadays becoming the platform for
attracting online customers and
brand enthusiasts.

If you have a certain in-house
webcast expertise and yet are looking

Log on www.epitomesolutions.in to know about the
services they offer.

Contact us:
siddharth@estv.in
Telephone: +91 98795 44338
Website: http://epitomesolutions.in
#
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EMFX AND INR: ASSESSING EXTERNAL
REPAYMENT VULNERABILITIES
By Madhavi Arora
Lead Economist
Edelweiss FX and Rates
Executive Summary:
After having been severely pressurized in March, EMFX space has
seen dramatic easing in volatility, largely helped by unprecedented
backstopping by the Fed and easing of dollar funding pressures.
While this should ensure no disorderly EM depreciation, the EMFX
space remains precarious. The Covid-19 macro impact is still
evolving and global QE on its own is probably insufficient to drive
large-scale yield-seeking flows into EM currencies. Besides, USD
remains inherently counter-cyclical amid lack of global growth.
Fears of renewed financial disruptions, foreign outflows and
funding concerns in EMs remain. We assess gross immediate
external repayment capacity of select EMs for the year ahead and
see Argentina and Turkey at severe risk, with Malaysia being a
distant next. India stands tall in EM external refinancing, helped by
lower debt and near-nil CAD and higher reserves. This could help
INR outperform its EM peers but directionally it will follow EMFX
suit. INR performance will be caught between improving external
terms of trade and home-grown issues of fiscal fragilities and
worsening credit conditions. We think there is further INR
weakness in store before it eventually stabilises as global calm
returns once Covid-19 impact peaks and global coordinated policy
measures start to kick in growth.

We think there is further INR
weakness in store before it
eventually stabilises as global calm
returns once Covid-19 impact
peaks and global coordinated policy
measures start to kick in growth.
Pressure on EMFX subsided, but too early to be too complacent
The EMFX space has been severely impacted by wobbly global risk
appetite with the onset of Covid-19.The month of March
particularly saw acute dollar funding pressure across emerging
markets and led to consequent sharp depreciation pressure in
EXFX, including INR.
India has been no different on foreign flows front. March witnessed
foreign portfolio outflow of $14bn, single largest monthly outflow
on record and almost twice of what we saw in peak of TaperTantrum period in 2013. However, April onwards the outflows have
reduced significantly for India in line with rest of EM Asia.
The EM FX sell-off in March was one of the sharpest on record,
matching the pace of EMFX depreciation during the 2008 global
financial crisis (GFC), although not yet the magnitude. Exhibit 1
shows that the current episode of EM currency weakness (even
allowing for flexibility in defining the start of the sell-off) has
already exceeded all major stress-episodes that have unfolded
during this cycle, including the Eurozone debt crisis; taper tantrum;
and the oil crashes of 2014 and 2015.
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Exhibit 1: EMFX sell-off highest since GFC but yet to match
the magnitude

Source: Bloomberg, Edelweiss research

Some easing in FX volatility but too early to be complacent
However since late March the pressure on EMFX, FX volatility in
general and pressure on dollar funding requirements have subsided
and foreign outflows have eased substantantially. This is backed by
(1) unprecedented backstopping by the Fed on swift monetary
stimulus, and (2) broad-based USD swap lines by the Fed/IMF etc.
This should help ensure no disorderly EM depreciation in coming
months.
Exhibit2: EMFX sell-off has subsided April onwards

Source: Bloomberg, Edelweiss research

However, we think it’s too early to be complacent on FX front,
especially as Covid-19 macro impact is still evolving and as USD
remains inherently counter-cyclical amid lack of global growth:
• Large scale QE may not be the sufficient EM flows driver:
Global QE on its own is probably insufficient to drive large-scale
yield-seeking flows into EM currencies. The carry on offer is not
as compelling and the challenges of a recession and associated
financial risks are unlikely to be fully alleviated by expanding DM
central bank balance sheets, particularly for high-beta
commodity currencies.
• EM central banks more tolerant of FX depreciation: Unlike in
the past, response of EM central banks cutting policy rates in
response to significant FX depreciation pressure is a profound
shift of their reaction function. EM central banks appear to have
become more torelant of managed FX depreciation. Thus FX
intervention will remain a key part of the FX landscape in EM
FORUM VIEWS - JUNE 2020
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Asia. Additionally, an increasing number of EM central banks,
including India engaging in QE-type policies neutralizes
currency appreciation potential.

Exhibit 5: India leads the Fragile Five pack in its short-term
external debt correction

The USD funding dynamics are likely to remain in the forefront as
global recession invariably means a reduction in US dollar funding to
EM and higher EM risk premia.
Exhibit 3: Dollar remains predominantly the global funding
currency

Source: IMF, WB, Edelweiss research

Source: BIS, Edelweiss research

India stands tall in EM external financing and repayment
matrices
Fear of renewed widespread financial market and economic
disruptions have increased concerns about EM debtrepayment
capacity and USD liquidity needs.A substantial portion of EM debt
increase has been in the form of increasing foreign claims. The BIS
cross-border claims data shows foreign claims on EM Asia
(excluding the financial hubs of Singapore and Hong Kong) have
risen by over 90% since the 2008 global recession. Whilst China has
been a dominant driver, even excluding China, the claims on the rest
of the region are still up over 40% over the same period.
We assess the sizeof EM total external financing needs in coming
year, specifically encompassing short-term external debt and this
year’s expected current account (im)balances. We find that in our
sample, Argentina and Turkey stand out with inadequate FX
reserves. EM Asia is relatively better-off, but with Malaysia being
the worst in EM Asia lot. However, addingadditional support of
bilateral FX swap line and IMF credit lines improve externalfinancing
capacity the most for Indonesia and other EM Asia and majors in
LatAm. India seems to be well placed on its near-term gross
financing needs, with low external debt, possibility of near-neutral
CAD/GDP and all-time high FX reserves. Lastly, evolution of external
sector vulnerability has also seen India outperforming its EM peers,
showing reasonable progress since the last major global currency
crisis pertaining to the taper tantrum period.

NR to follow EM depreciation suit; but unlikely to see run away
depreciation
INR has remained mostly in the middle of the EM pack post Covid-19
outbreak. Amid India’s better placement on various external
vulnerability matrices, INR outperformance within EM pack might
continue even as it follows the pack directionally. Limited FPI
exposure to local debt also ensures lesser increase in debt risk
premia. The oil-led $30bn BoP surplus in FY21E should buffer for any
run-away depreciation in INR, assuming global risk off situation
does not worsen materially again. However, INR performance will
still be caught between improving external terms of trade and
home-grown issues of fiscal fragilities and worsening credit
conditions. The RBI will strategically continue the two-way FX
intervention. We believe there is further INR weakness before it
eventually stabilises as global calm returns once COVID impact
peaks and global coordinated policy measures start to kick in
growth.
Exhibit 6: India’s Basic BoP (CAD+FDI) likely to remain in
surplus....

Source: RBI, Edelweiss research estimates

Exhibit 4: India’s near-term external repayment abilities better
than peers

Source: IMF, WB, Edelweiss research estimates for 2020 ; (ST debt as per original maturity)
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Madhavi Arora is the Lead Economist at Edelweiss securities, FX and rates. She
spearheads the Macro research for India and major developed and emerging
nations, focusing on policy arena, FX and rates and asset allocation strategies.
She has over 12 years of rich experience as a macro economist with reputed
banks, namely, Kotak Bank and J.P. Morgan. She also played a pivotal role during
formulation of the 11th Five-year plan with the Planning Commission and shared
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LOW VOLATILITY STRATEGIES
IN TIMES OF HIGH VOLATILITY
By Koel Ghosh
Head - South Asia
S&P Dow Jones Indices

T

he week ending March 20, 2020, marked one of the
worst weeks for the Indian equities market, with the
S&P BSE SENSEX witnessing record lows. The index
recovered 5%to close at 29,915 (price return [PR]) on
Friday, March 20, 2020, but it was still 17% down as
compared with the week before, when it was at
34,103(PR)on March 13,2020. Historically, the last time the
S&P BSE SENSEX witnessed such large fluctuations was
on May 18, 2009, when the index gained 2,110 in a single
day, increasing 17.34%.

The effect of the coronavirus
has transformed global and
local markets, as well as their
behavior. We are witnessing a
similar pattern in equities
markets across the world, be
it the S&P 500® in the
U.S.,the S&P BSE SENSEX in
India, the S&P/ASX200 in
Australia, the S&P Japan500
in Japan, or the S&P
Europe350®.Fig 1shows the
trends from February 29,
2020, to March 20, 2020.
The effect of the coronavirus has transformed global and
local markets, as well as their behavior. We are witnessing
a similar pattern in equities markets across the world, be it
the S&P 500® in the U.S.,the S&P BSE SENSEX in India, the
S&P/ASX200 in Australia, the S&P Japan500 in Japan, or
the S&P Europe350®.Fig 1shows the trends from February
29, 2020, to March 20, 2020.
A comparison below reflect the trend for a month and Fig 2
reflects how they have performed over longer periods in
comparison to the recent short-term trend.
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Fig 1 - Global Indices Movement this month

Source: S&P Dow Jones Indices LLC. Data from February 29, 2020, to March 20, 2020. Past
performance is no guarantee of future results. Chart and table are provided for illustrative
purposes.

Fig 2 - Comparison of Global Indices

Source: S&P Dow Jones Indices LLC. Past performance is no guarantee of future results.
Chart and table are provided for illustrative purposes

Market volatility has always been a challenge, and while traders
and investors could benefit from it in some markets, in other
markets, appropriate strategies are available for managing this in
investment portfolios. Low volatility, though an anomaly, is a
strategy that works ideally in highly volatile situations.1 We see
this phenomenon across countries, and India is no different.
The S&P BSE Low Volatility Index posted a month-to-date total
return of -13.96% versus the S&P BSE SENSEX’s total return of 21.72%as of March 19, 2020 (see Fig 3). If we compare the trend
over longer periods, the low volatility strategy shows a similar
result(seeExhibit3). The aim of this strategy is to participate on
the upside while protecting on the downside. The S&P BSE Low
Volatility Index is designed to track the performance of the 30
companies in the S&P BSE LargeMidCap with the lowest
volatilities, as measured by standard deviation.
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Fig 3 - Movement of the Indian Indices this month

Source: S&P Dow Jones Indices LLC. Past performance is no guarantee of future results.
Chart and table are provided for illustrative purposes.

Fig 4 - Performance of the S&P BSE Low Volatility Index

Source: S&P Dow Jones Indices LLC. Past performance is no guarantee of future results.
Chart and table are provided for illustrative purposes.

1. https://spindices.com/indexology/factors/is-the-low-volatility-anomaly-universal
Koel Ghosh is the regional head of South Asia for S&P Dow Jones Indices (S&P DJI). Koel leads the regional commercial efforts and actively educates and advocates
for passive investing. She explores new markets and works with market participants to offer suitable solutions.
Her previous experience in the asset management and financial industries add to her in depth knowledge in that space. She contributed to the growing Indian asset
management industry through her marketing and sales roles at IL&FS Mutual Fund and UTI Asset Management Company. At Thomson Reuters, she further extended
her business development skills in the financial data industry.
She additionally heads up the business initiatives in India and serves as Managing Director and Chief Executive Officer of Asia Index Private Limited (a BSE and S&P DJI
venture). She was recognized by AIWMI as one of the top 100 women in finance in India in 2019.
She is a Chartered Accountant and a member of the Institute of Chartered Accountants of India.
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INDIA'S ECONOMIC REVIVAL:
ISSUES AND CHALLENGES
By Professor Piya Mahtaney
Economist / Author
Introduction
The global economy reeling from the
onslaught of the present pandemic has
to brace itself for the next challenge-the
economic fall out of this crisis. Almost all
estimates calculate that growth rates
will plummet to extremely low and
negative levels in most countries.
According to World Bank South Asia
Economic Focus Report report (April
2020)estimates India is likely to grow at
the rate of 1.5 per cent to 2.8 per cent
over 2020-21. (Of course a downward
revision cannot be ruled out). The report
says,”The green shoots of a rebound
that were observable at the end of 2019
have been overtaken by the negative
impacts of the global crisis.... If globally,
and in South Asia, the measures to
contain the spread of COVID-19 are soon
removed, there could be a very large
base effect from people returning to
work and getting back to their daily
activities.... However, if many SMEs do
not survive the crisis and migrant
workers cannot return to their original
jobs, the recovery could take even
longer. Policy makers are in unchartered
territory and must consider innovative
policies.’’
On the subject of recovery it is important
to understand that measures to
surmount the challenges that stem from
the present pandemic have to be
differentiated from those entailed to
cope with a financial crisis or a
downturn of the business cycle. As I
write this article India is moving towards
phased exit of the lockdown and the
government is in the process of putting
into place calibrated responses that will
be directed towards providing relief to
those sectors such the MSME’s, jobless
migrants and a vast segment of
the poor that have been adversely
impact by the consequences of the
Pandemic. Over the next few weeks
with the disbursement of the relief
24

package of 20,000 lakh crores a more
accurate assessment of how effectively
the adversity experienced by most
vulnerable segments of the Indian
economy would have been alleviated by
the assistance provided. On immediate
examination it would appear that a
greater allocation of the relief package
towards direct cash transfers and food
would have helped in providing
immediate alleviation. That said, if the
agriculture infrastructure fund of one
lakh crore is expediently utilized to
remove some of the infrastructural

On the subject of
recovery it is
important to
understand that
measures to
surmount the
challenges that
stem from the
present pandemic
have to be
differentiated from
those entailed to
cope with a
financial crisis or a
downturn of the
business cycle.
constraints that constrict India’s farming
community it could be a significant
measure towards demand inducement.
At this point it would be useful to
consider some basic points in the larger
context of first reviving an economy and
preventing a downward spiral of
reducing per capita incomes and
employment.

Firstly it must not be overlooked that
growth rates in India were not even 6 per
cent prior to the COVID-19 crisis and the
projection was that it would increase to
about 7 per cent over 2020 to 21. Clearly
earlier projections do not hold for 2-3
years and certainly for the ensuing period
of 12 months from now it would
realistically prudent to assume not more
than a 1 per cent rate of economic
growth, more conservative projections
would suggest even lower
S e c o n d l y t h e Pa n d e m i c c r i s i s
underscores the importance of adopting
a structural approach to growth in that
investment and policy priorities need to
be realigned to creating an economy that
is more resilient and supportive of
sustainable economic development.
Integral to this is the domain of rural
economic transformation an imperative
that holds the key to employment
creation, food security and rapid
economic progress.
Visuals of beleaguered migrants walking
thousands of kilometres to their villages
while others remain stranded, many
thrown out of work without wages,
clearly a telling reminder that it is this
socio-economic category that have
borne the worst brunt of the lockdown.
(Hopefully by the time this edition is
published there would be provision of
reasonable relief to the millions of urban
poor who have been impacted so
brutally.
The migrant crisis is a grim reminder of
the insecurity and desperation of millions
who come to the city in search of a
livelihood which even when obtained
does not provide these individuals with
an avenue of job security. Addressing
this lacuna would involve creating more
avenues of employment in the rural
economy by increasing the productivity
of small scale farming and expanding the
non farming segment.
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Thirdly even as the PM spoke about
reform in land, labour, capital and law in
the address that he gave the nation on
12th May it is crucial that the poorest
have a social security net. Although
undeniably labour laws need to change
to attract higher levels of investment in
manufacturing it is important to
emphasize that competitiveness built on
the basis of labour exploitation is not the
route to sustained economic progress.
Besides being rather inhuman, it should
be emphasized that reform is not about
initiating labour law that enable workers
to be exploited more is antithetical to
moving onto a trajectory of more
consistent and higher levels of economic
progress. Thus it is crucial to evolve
effective compensatory and social
security arrangements that would
protect the interests of those who are at
the bottom of the pyramid.

difficult to cope with because it would
take up to about six months for
enterprises in certain segments to
restore even 50 per cent of the pre
pandemic production. In so far as the
garment sector is concerned Malini
says, `` there will be a shift in spending
habits and this would impact demand
because the common man would think
twice before buying a new garment.’’
Therefore she says that in order to at
least minimise the effects of a slowdown
it is important to simplify difficult laws
and complicated procedures. This
observation is corroborated by a recent
report by AT Kearney that cites that of the
31 billion in imports that shifted from
China to other Asian low cost producer
nations 46 per cent was absorbed by
Vietnam which exported an additional 14
billion dollars worth of manufactured
goods to the U.S in 2019.

What is important is to create
infrastructure and improve supply chain
management because it is the lack
of the former and deficiencies in the
latter that are the main factors which
deter achieving a higher degree of
competitiveness. Related to the issue of
competitiveness is the possibility that
the changing dynamics of trade and FDI
would benefit India over China. In this
context when I spoke to some business
persons the common refrain was at least
over the short term it is Vietnam that has
been the beneficiary of the present
situation because it has over the years
been able to build competitiveness. Mr
Nimesh Dadia who is the CEO of Airawat
Auto Spares Private Limited a company
that specializes in spare parts for the two
and three wheeler segment says that for
India to benefit from the changing trends
underpinning the global economy it is
important for governance to be more
proactive and dynamic. He emphasizes
that it is vital for there to be greater ease
of doing business.

Fourthly one of the most contentious
issues of financial economics relates to
the trade off between short term costs
and benefits and those arising over the
longer term. I daresay that the Pandemic
appears to be tilting the trade-off in
favour of the longer term in that it would
compel a rethink about priorities that
have been overlooked, take the instance
of the imperative of building a stronger
healthcare system. As a matter of fact on
the subject of reform it is vital to focus on
initiating measures that would make
production systems more compliant
with better standards. According to
Nimesh Dadia who is the CEO of Airavat
this pandemic would initiate a revolution
in hygiene standards. He says,`` I think
that health care spending should
increase significantly but as important is
that every tier of public administration
should incorporate better hygiene
standards in their agenda. Change is here
to stay and time will tell how long it
would take for greater awareness to
translate into substantive action
however this pandemic is a catalyst for
hygiene education

Malini Manuskhani who has been in the
business of garment exports for decades
says that at this point Bangladesh and
Vietnam have been receiving orders that
were originally intended for China
however in the Indian instance business
has slowed down considerably. She
explains that the period ensuing after the
lockdown would in a sense be even more
25

In the light of the present exigencies and
the imperative to address the same
expediently one aspect of resource
mobilization would be to review and keep
non essential projects such as the
coastal road project on hold. It is only
those infrastructure projects with

maximum multiplier effects that should
be prioritized.
Conclusion
Some describe COVID 19 as a challenge
that is even more daunting that
World War 2 for the world and in so far as
India is concerned the economic
circumstances that are emerging from
the current situation are even more
pressing than those confronting the
country before liberalization in 1991.
What ensued thereafter is a shift to a
path that propelled the India country to
higher levels of economic progress.
Taking a cue from the past and the
prevalent scenario globally it is imminent
that this crisis is heralding a mega
structural shift which will compel
rethinking policy and expenditure
priorities, necessitate adjustments
in the way people live work and travel
and make addressing long overdue
exigencies vital. How this transition will
proceed and impact countries vary,
however one factor or commonality that
cut across differences is that responses
and initiatives taken to cope and reduce
the likelihood, of the COVID crisis will
determine the ensuing path to recovery
not just for months but also a few years.
More about issues pertinent to this will
be discussed in the next article.

The views of the author are personal.
Piya Mahtaney completed her second Master’s in
Development Economics from Leicester University
in England she embarked on a career in journalism
with the Times of India. She was an assistant editor
in Metropolis on Saturday, subsequent to which she
joined as senior feature writer in Economic Times.
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on a wide range of socio-economic issues, writing a
book about economic development and the
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DIGITAL BANKING TRENDS
By Jayesh Shah
Promoter, Prism Cybersoft Private Limited

T

his economic importance has
forced banks to rely on decades of
established structures comprised
of strictly defined roles - and in a predigital world, it worked. However, in an
economy of constraining regulations,
heightened competition and elevated
customer demands, it’s these legacy
systems and siloes operations that are
preventing growth and stalling
innovation.
To find success in this new landscape,
financial organizations will need to look
to emerging technologies, like artificial
intelligence and machine learning
software, to deliver more relevant
services in the midst of changing
markets. The ‘bundled’ and fewer
transparent products of traditional
banking institutions are proving
inefficient for a replacement wave of
informed and always-on customers.
Fintech firms, against this , are
leveraging cutting-edge digital solutions
to appeal to consumers - offering hyperrelevant products and services,
seamless, multi-channel access and
open transparency about fees and
operations.

To find success in
this new landscape,
financial
organizations will
need to look to
emerging
technologies, like
artificial intelligence
and machine learning
software, to deliver
more relevant
services in the midst
of changing markets.
The ‘bundled’ and
fewer transparent
products of traditional
banking institutions
are proving inefficient
for a replacement
wave of informed and
always-on
customers.
The fundamental strategies are now
changing and every experience should
be one connected to your customer.
A connected strategy is adopted by all
modern companies, FinTech or not.
In this article we shall see how
connected strategies can be applied in
Banking:

1.

Respond to desire: This strategy
involves providing customers with
services and products they’ve
requested-and doing so as quickly
and seamlessly as possible. The
essential capabilities here are
operational: fast delivery, minimal
friction, flexibility, and precise
execution. Customers who enjoy
being within the driver’s seat tend to
love this strategy.

• DEVELOP CONVERSATIONAL
INTERFACES: Financial institutions
can deploy digital assistants to
convey crucial financial information
in natural, conversational language to
consumers who need quick
resolutions to common problems or
requests. These services, often
integrated into existing digital
platforms, help customers make
financial decisions in less time and
are able to adapt to their real-time
contextual needs.
• OFFER HOLISTIC CREDIT
EVALUATION: AI-enabled tools and
services can help banks provide a
more behavioral-based assessment
of the creditworthiness of potential
customers. By augmenting traditional
credit evaluation methodologies with
additional indicators of reliability,
financial advisors can grow the list of
customers they can serve. While AI
assistants can forge predictive and
preventative solutions for instant
credit scoring services, clients can
receive tailored service and
recommended products from human
banking associates

To bring value back to their own
platforms, banks must offer seamless,
contextual customer experiences across
all channels.
26
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• PROVIDE BIOMETRIC
AUTHENTICATION: To better protect
investments and financial portfolios,
banking institutions are employing
security features that leverage
personal biometric characteristics to
authenticate access to financial
information. Financial systems are
verifying customer identity through
voice activation, fingerprints and other
visual cues to provide better security
measures, with an added convenence
for the consumer.

2. Curated Offering: With this strategy,
companies get actively involved in
helping customers at an earlier stage
of the customer journey: after the
customers have figured out what they
need but before they’ve decided how
to fill that need. Executed properly, a
curated-offering strategy not only
delights customers but also generates
efficiency benefits for companies, by
steering customers toward products
and services that firms can easily
provide at the time. The key capability
here may be a personalized
recommendation process. Customers
who value advice-but still want to form
the ultimate decision-like this
approach.
• C R E AT E P E R S O N A L I S E D
EXPERIENCES AT SPEED: With everincreasing market speeds, the ability
to predict the efficacy of an investment
becomes more difficult. By leveraging
artificial intelligence and data farming
tools, financial institutions can more
quickly identify risks associated with
trades or investment opportunities.
These systems analyses patterns
in local contexts, global policies
and other market fluctuations to
provide a thorough analysis of the risks
associated with investment decisions,
assess trade values or make the trades
on their own, all at the speed of the
market.
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• CLIENT CENTRICITY: Provide
personalized experiences by
transforming customer data into nextbest actions, ensuring long-term client
relationships. Put the client at the heart
of everything with a 360° view of their
needs.

with predictive analytics, can track
multiple macro- and microeconomic
indicators, regulatory trends and
social sentiments to produce insights
and timely advice, which managers
can leverage to make portfolio
recommendations or help customers
build the right financial management
solutions for their lifestyle.
• OFFER MACHINE AUGMENTED
MANAGEMENT: Using machine
learning systems to support advisory
services enables a higher quality of
advice at a significantly lower cost to
the firm. Wealth and asset managers
who offload routine tasks such as
preliminary data collection, research
and compliance adherence to roboadvisors can focus on preparing more
premium strategies and packages for
each high-net-worth client. AI
services also allow firms to supply a
broader range of monetary services for
audiences in several income brackets.

• AUTOMATE PORTFOLIO
OPTIMISATION: Until now, the
pace of portfolio optimization has
relied on human effort; now, digital and
algorithmic programs allow firms to
respond more quickly to economic,
global and market trends and
optimize returns for clients. Intelligent
money management systems that
track contextual indicators and
automatically adjust portfolios offer a
more responsive level of service to
clients without straining staff.
3. Coach Behavior: Coaching behavior
works best with customers who know
they need nudging. Some people want
to get in shape but can’t stick to a
workout regimen. Others need to take
medications but are forgetful. In these
situations, a company can watch over
customers and help them. Knowledge
of a customer’s needs might come
from information that the person has
previously shared with the firm or from
observing the behavior of many
customers. The essential capabilities
involved are a deep understanding of
customer needs.
• IMPLEMENT PREDICTIVE
A N A LY T I C S : A p o r t f o l i o ’ s
performance is subject to a variety of
market factors; AI services, together

All these strategies are only possible
with the help of using innovative
technologies like Artificial Intelligence,
Machine Learning, Block Chain, Cloud
Based Infrastructure, Mobile-First
Technologies, API Economy.
In the end all of these move towards
identifying and using the ultimate
c o n n e c t e d s t r a t e g y, A u t o m a t i c
Execution. Without all these strategies in
place, automatic execution might be
considered a breach in privacy or be
rejected.

Jayesh Shah holds B.S. and M.S. in Computer
Engineering from University of Bridgeport, USA. He
has more than 25 years of experience in field of IT.
He promoted Prism in 1996 and as its MD and CEO
provides Vision, Direction and also takes care of
Strategic Affairs, Marketing and Commercials.
Prism has recently been awarded by STPI & CeBIT
INDIA for Best IT Exhibitor of ‘Make in India’ Pavilion
at CeBIT India 2014.
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M&A ACTIVITY IN ASIA PACIFIC: SELECTED COUNTRIES
In April 2020, there were 595 total deals in the region. Compared to the same period last year, YoY growth in the number of deals and the total value of deals
increased by 9% and 20%, respectively, with significant growth in aggregate deal value in Australia, Taiwan, and Japan.
No. of Deals and Value by Country/Region (May’20)
Country
China
Japan
Australia
South Korea
Hong Kong
India
Vietnam
Singapore
Malaysia
New Zealand
Thailand
Indonesia
Taiwan
Philippines

No. of Deals Value of Deals ($USDmm)
251
24,913.20
85
175.70
60
855.1
57
2,630.70
34
894.20
27
564.40
19
72.80
15
261.00
13
101.70
10
22.70
10
71.20
8
85.50
4
123.60
2
0.00

Key

No. of Deals and Value YTD Activity (20’ vs. 19’)
No. of deals
19 YTD

20 YTD
Jan 1, 2020 30-Apr-20
China
Japan
Australia
South Korea
Hong Kong
India
Vietnam
Singapore
Malaysia
New Zealand
Thailand
Indonesia
Taiwan
Philippines
Total

847
502
369
217
120
247
103
91
94
45
70
35
23
27
2,790

Value of Deals ($USDmm)
19 YTD
20 YTD
YoY Growth
YoY Growth
Jan 1, 2019 - YoY Comparison Jan 1, 2020 - Jan 1, 2019 - YoY Comparison
Through
Through
30-Apr-19
30-Apr-20
30-Apr-19
30-Apr-20
30-Apr-20
778
55,466
54,912
9%
1%
425
18%
20,624
9,873
109%
338
9%
35,282
10,621
232%
47%
148
7,979
11,363
-30%
100
20%
10,472
9,788
7%
277
-11%
6,480
12,648
-49%
98
5%
625
444
41%
106
-14%
9,694
9,825
-1%
83
13%
1,110
2,778
-60%
45
0%
281
1,063
-74%
62
13%
5,283
6,022
-12%
55
-36%
654
1,353
-52%
21%
19
935
330
184%
42%
4347%
19
1,867
42
2,553
9%
156,751
131,062
20%

Threshold (No. of Deals)
0 -8
>8 - 50
>50 - 100
>100 - 151
>151 - 201
>201 - 251

Source: S&P Global Market Intelligence as of May 1, 2020. Figures are
based on M&A announcement dates. Includes both closed and pending
transactions as well as those without transaction values. Charts are
provided for illustrative purposes.

M&A ACTIVITY IN ASIA PACIFIC: SELECTED SECTORS
The total number of M&A deals in the Asia Pacific region YTD remained flat compared to the same period last year; however, the utilities and materials
sector accounted for a larger proportion of deals, with growth of 31% and 9%, respectively. On the basis of aggregate deal value, the energy sector saw
495% YoY growth.

No. of Deals YTD Activity (20’ vs. 19’)

Sector
Industrials
IT
Discretionary
Real Estate
Materials
Teleco. Services
Health Care
Financials
Staples
Utilities
Energy
NSD
Total

'20 YTD
Jan 1, 2020 30-Apr-20
489
345
330
246
217
175
160
147
140
102
42
397
2,790

No. of deals
'19 YTD

YoY Growth
YoY
Comparison
Jan 1, 2019 Through
30-Apr-19
30-Apr-20
504
-3%
351
-2%
376
-12%
274
-10%
200
9%
179
-2%
167
-4%
152
-3%
146
-4%
31%
78
43
-2%
325
22%
2,795
0%

Value of Deals (USDmm) YTD Activity (20’ vs. 19’)

Sector
Real Estate
Energy
IT
Discretionary
Financials
Industrials
Teleco. Services
Healthcare
Materials
Utilities
Staples
NSD
Total

'20 YTD
Jan 1, 2020 30-Apr-20
33,047
29,972
14,684
14,680
13,581
12,739
8,955
7,189
5,500
4,166
2,916
9,324
156,751

No. of deals
'19 YTD

YoY Growth
YoY
Comparison
Jan 1, 2019 Through
30-Apr-19
30-Apr-20
27,537
20%
495%
5,039
7,700
91%
11,492
28%
18,627
-27%
31,515
-60%
7,507
19%
9,417
-24%
16,135
-66%
3,865
8%
13,271
-78%
11,617
-20%
163,722
-4%

Source: S&P Global Market Intelligence as of May 1, 2020. Figures are based on M&A announcement dates. Includes closed and pending transactions as well as those without transaction
values. NSD - No Sector Disclosed. Tables are provided for illustrative purposes. Transaction value and % change are color coded with highest value in green to lowest in red.
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INITIAL PUBLIC OFFERINGS BY COUNTRY
Over US$3.4bn in proceeds was raised across 50 IPOs in the region in April 2020. Compared to YTD 2019, Indonesia experienced 170% growth in the number of
IPOs, followed by 63% growth in China, which contributed to total YoY growth of 18% in total number of IPOs and 106% in total value.

No. of IPOs and Value by Country/Region (May’20)
Country
China
Indonesia
Hong Kong
India
Australia
Malaysia
Japan
Vietnam
South Korea
New Zealand
Philippines
Singapore
Taiwan
Thailand

No. of Deals Value of Deals ($USDmm)
30
3,234.00
8
51.60
3
52.50
3
1.80
2
24.90
2
32.40
1
5.20
1
0.00
0
0.00
0
0.00
0
0.00
0
0.00
0
0.00
0
0.00

Key

No. of IPOs and Value YTD Activity (20’ vs. 19’)
20 YTD
Jan 1, 2020 30-Apr-20
China
Indonesia
Hong Kong
India
Australia
Malaysia
Japan
Vietnam
South Korea
New Zealand
Philippines
Singapore
Taiwan
Thailand
Total

116
27
13
15
10
11
28
3
13
1
7
1
2
247

Value of IPOs ($USDmm)
19 YTD
20 YTD
YoY Growth
YoY Growth
Jan 1, 2019 - YoY Comparison Jan 1, 2020 - Jan 1, 2019 - YoY Comparison
Through
Through
30-Apr-19
30-Apr-20
30-Apr-19
30-Apr-20
30-Apr-20
71
16,500
7,149
63%
131%
170%
10
247
113
119%
14
-7%
500
313
60%
28
-46%
1,406
1,579
-11%
9
11%
62
103
-40%
7
57%
88
51
73%
27
4%
492
502
-2%
14
-79%
3
31
-91%
16
-19%
166
661
-75%
NA
9
NA
NA
NA
8
-13%
622
146
327%
2
-50%
2
40
-96%
1124%
4
-50%
2,283
187
210
18%
22,379
10,875
106%

Threshold (No. of IPOs)
0
>0 - 6
>6 - 12
>12 - 18
>18 - 24
>24 - 30

No. of deals
19 YTD

Source: S&P Global Market Intelligence as of May 1, 2020. Figures are
based on public offerings offer date. Includes all closed transactions.
Tables are provided for illustrative purposes.

PRIVATE EQUITY INVESTMENTS & BUYOUTS: SELECTED COUNTRIES
In April 2020, China and India were the most active private equity markets. On a YTD basis, aggregate deal volume in the region decreased by 4%, while
aggregate deal volume increased by 26%, with strong growth in the latter evident in Australia and Japan.

No. of Deals and Value by Country/Region (May’20)
Country
China
India
Japan
South Korea
Singapore
Australia
Indonesia
Vietnam
Hong Kong
New Zealand
Philippines
Malaysia
Taiwan
Thailand

No. of Deals Value of Deals ($USDmm)
91
10,261.70
20
1,592.70
17
24.80
7
773.40
6
26.50
5
218.50
4
30.70
2
10.50
1
11.00
1
3.60
1
120.00
0
0.00
0
0.00
0
0.00

No. of Deals and Value YTD Activity (20’ vs. 19’)
20 YTD
Jan 1, 2020 30-Apr-20
China
India
Japan
South Korea
Singapore
Australia
Indonesia
Vietnam
Hong Kong
New Zealand
Philippines
Malaysia
Taiwan
Thailand
Total

30

271
81
102
44
17
38
10
3
4
2
2
4
2
2
582

Value of Deals ($USDmm)
19 YTD
20 YTD
YoY Growth
YoY Growth
Jan 1, 2019 - YoY Comparison Jan 1, 2020 - Jan 1, 2019 - YoY Comparison
Through
Through
30-Apr-19
30-Apr-20
30-Apr-19
30-Apr-20
30-Apr-20
267
16,761
8,572
1%
96%
6,601
112
-28%
4,273
-35%
79
29%
4,510
1,110
306%
5,113
62
-29%
2,206
-57%
16
6%
173
1,475
-88%
703%
30
27%
2,392
298
150%
4
108
370
-71%
8
-63%
11
69
-85%
8
-50%
46
346
-87%
6
-67%
4
183
-98%
3
-33%
132
37
258%
9
-56%
47
105
-55%
3
-33%
23
77
-71%
NA
31
NA
607
-4%
30,716
24,357
26%

Key

Threshold (No. of Deals)
0
>0 - 18
>18 - 36
>36 - 55
>55 - 73
>73 - 91

No. of deals
19 YTD

Source: S&P Global Market Intelligence as of May 1, 2020. Figures are based
on M&A announcement dates. Includes both closed and pending transactions
as well as those without transaction values. Tables are provided for
illustrative purposes.
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VENTURE CAPITAL INVESTMENTS: NON BUYOUTS BY COUNTRY
Compared to the same YTD period last year, the venture capital market saw a decrease of 9% in the total number of deals but a 5% increase in the total value of deals.
The decline in the number of deals was spread across most countries except for Indonesia, Thailand, and Japan.

No. of Deals and Value by Country/Region (May’20)
Country
China
India
Japan
Singapore
Indonesia
Australia
South Korea
Vietnam
Hong Kong
New Zealand
Philippines
Thailand
Malaysia
Taiwan

No. of Deals Value of Deals ($USDmm)
138
5,509.40
36
1,469.20
35
72.10
12
48.90
10
51.60
6
224.50
6
768.00
6
11.40
2
12.00
1
3.60
1
120.00
1
0.90
0
0.00
0
0.00

Key

Threshold (No. of Deals)
0
>1 - 28
>28 - 55
>55 - 83
>83 - 110
>110 - 138

No. of Deals and Value YTD Activity (20’ vs. 19’)
20 YTD
Jan 1, 2020 30-Apr-20
China
India
Japan
Singapore
Indonesia
Australia
South Korea
Vietnam
Hong Kong
New Zealand
Philippines
Thailand
Malaysia
Taiwan
Total

400
163
175
42
28
28
45
8
6
6
2
6
6
2
917

No. of deals
19 YTD

Value of Deals ($USDmm)
19 YTD
20 YTD
YoY Growth
YoY Growth
Jan 1, 2019 - YoY Comparison Jan 1, 2020 - Jan 1, 2019 - YoY Comparison
Through
Through
30-Apr-19
30-Apr-20
30-Apr-19
30-Apr-20
30-Apr-20
426
-6%
12,118
11,673
4%
185
-12%
3,861
5,021
-23%
175
0%
3,409
1,505
127%
62
-32%
1,124
836
34%
24
17%
142
378
-62%
32
-13%
1,023
277
270%
46
-2%
1,243
1,854
-33%
14
-43%
13
69
-82%
14
-57%
76
335
-77%
7
-14%
33
36
-8%
5
-60%
125
38
231%
50%
4
43
41
6%
8
-25%
39
35
11%
439%
4
-50%
23
4
1,006
-9%
23,271
22,101
5%

Source: S&P Global Market Intelligence as of May 1, 2020. Figures are based
on transaction announcement dates. Includes both closed and pending
transactions as well as those without transaction values. Non-buyouts will
include all features except for leverage buyouts ( LBO), management buyout
or secondary LBO. Tables are provided for illustrative purposes.

MARKET ATTRIBUTES: INDEX DASHBOARD
Summary
Ÿ As local economies slowly start to re-open amid the slowdown of

COVID-19, Asian equities began to recover in April, with the S&P
Pan Asia BMI up 8%.
• Quality and Momentum were the leading factors, and Energy and
Materials were the top performing sectors.
• Volatility declined across Asia, signaling a calming of market
sentiment.
• Wide dispersion characterized performance within commodities, as
crude oil suffered sharp declines, while gold, silver, and copper
posted gains.
• Asian fixed income indices mostly gained, with the biggest gains in
New Zealand.

S&P Pan Asia BMI Country Contribution
April 2020
S&P Pan Asia BMI: 8.48%

Japan

2.19%

Australia

1.36%

China

1.27%

Taiwan

1.09%

India

0.83%

South Korea
Hong Kong

0.65%
0.36%

Thailand

0.22%

Singapore

0.19%

Indonesia

0.11%

Malaysia

0.09%

New Zealand

0.07%

Philippines

0.04%

Pakistan

0.01%

Source: S&P Dow Jones Indices LLC and/or its affiliates. Data as of April 31, 2020. Index performance based on total return. Numbers in brackets are closing price levels for the corresponding
indices. Returns for single country indices and single country strategies are in local currency, otherwise USD. Sector contributions to the S&P Pan Asia BMI are calculated over the prior month.
Charts and graphs are provided for illustrative purposes. Past performance is no guarantee of future results. For more information, please visit our website at www.spdji.com
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COMPLIANCE REQUIREMENT FOR
THE MONTH OF JUNE - 2020
Compiled by CA Kamlesh P. Mehta
(B.Com, FCA, DISA)

M/s. Kamlesh P. Mehta Associates
Authorities

Due Date

Particulars

NSE/ BSE / MSEI

'Implementation of Review of Margin Framework for Cash and Derivatives segments

1/6/2020

All stock exchange

Reduction in SEBI Turnover fees by 50% (From June, 2020 to March, 2021.)

1/6/2020

BSE

BSE - Uploading of client funding reporting for the month of May 2020

1/6/2020 to
8/6/2020

All Exchanges

6/6/2020

Contingency Drill / Mock Trading Session (Subject to circular to be issued by
respective exchanges)

PMS

PMS- Uploading of activity report on SEBI Portal for the month of March, 2020

5/6/2020

PMS

PMS- Uploading of activity report on SEBI Portal for the month of May, 2020

7/6/2020

All Exchanges

Uploading clients’ fund balance and securities balances by the stock brokers on stock

5/6/2020

exchanges system as per SEBI circular of Enhanced supervision for the month of
May, 2020 - Monthly Basis (No Penal provision for late submission till June 30, 2020)
Income Tax

TDS Payment for the Month of May 2020 for Corporate and Individual.

7/6/2020

NSE

NSE- Uploading of client funding reporting for the month of May 2020 through ENIT

7/6/2020

Stamp Duty

Payment of Stamp duty: - Security and Commodity Exchanges

10/6/2020

Depositary

Investor Grievances (Report) for the month of May, 2020 • CDSL & • NSDL

10/6/2020

NSE / BSE / MSEI

Disclosures by trading members and their group entities on their holdings in various

15/06/2020

listed companies for the quarter ended 31.03.2020
Income Tax

Advance payment of Income tax for Corporate

15/06/2020

MSE

Uploading of client funding reporting for the month of May 2020

15/06/2020

NSE / BSE

Submission of Margin Trading Compliance Certificate & Networth certificate for the

30/06/2020

half year ended March 31, 2020 (For those who have availed Margin Trading Facility)
NSE / BSE / MSEI

Submission of half yearly Internal audit report

30/06/2020

MCX / NCDEX

Submission of half yearly Internal audit report

30/06/2020

CDSL / NSDL

Submission of half yearly Internal audit report

30/06/2020
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BSE / NSE / MSE

Submission of Risk Based Supervision for the period ended March, 2020

30/06/2020

MCX / NCDEX

Submission of Risk Based Supervision for the period 31st March, 2020

30/06/2020

BSE / NSE/ MSEI

Submission of half yearly Net worth Certificate as at 31.03.2020.

30/06/2020

MCX / NCDEX

Submission of half yearly Net worth Certificate as at 31.03.2020.

30/06/2020

NSE / BSE / MSE

Uploading of client funding reporting for the month of April, 2020 through ENIT

30/06/2020

All Exchanges

Reporting for Artificial Intelligence (AI) and Machine Learning (ML) applications and

30/06/2020

systems offered and used by market intermediaries.(Quarter ended March, 2020)
All stock exchanges

Maintaining call recordings of orders/instructions received from clients

30/06/2020

NSE / BSE / MSE

Issuance of Global Report to clients for the trade executed during the F.Y. 2019-20

30/06/2020

NSE / BSE

Updation of PAN details of KMP and Directors

30/06/2020

All Exchanges / DP

KYC application form and supporting documents of the clients to be uploaded on

30/06/2020

system of KRA (Period of exclusion shall be from March 23, 2020 till June 30, 2020)
All Exchange

NISM/NCFM/MCCP/NICR certifications which are expiring during the period,

30/06/2020

March 15, 2020 to June 29, 2020 have been extended till June 30, 2020
BSE

No. of STR filed with FIU-IND for the month of May, 2020. (Including NIL STR)

Before
30/06/2020

All Equity &

Uploading of Clients’ Funds, collateral and other details lying with the member

Weekly basis

Commodity Exchanges broker. (No Penal provision for late submission till June 30, 2020)
All Stock Exchanges

Uploading of day-wise holding statement in the specified standard format to

Weekly basis

exchange within 4 trading days of subsequent week

Kamlesh P. Mehta B.Com. FCA, DISA (Post qualification course in information system audit from ICAI) is a practicing Chartered Accountant by profession having an
experience of 24 years in the field of capital market compliance consultancy, depository services audit, management consultancy, system audit and Commodity market
compliance consultancy.
He is a Proprietor of CA firm M/s. KAMLESH P. MEHTA ASSOCIATES & Partner of MEHTA SANGHVI & ASSOCIATES located at Borivali, Mumbai.
He along with his associated concerns specializes in Audit and Assurance Services of various compliance areas related to Capital Market Operations and system audits of
broking industry.
He is also providing compliance calendar to BSE brokers forum and ANMI regularly and same is published in their journal. Recently he and his team had drafted compliance
manual for commodity brokers published by BSE brokers forum.
He is a regular speaker of the various seminars for broking and DP compliances organized by WIRC (Western India Regional Council of ICAI) and study circle group.
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Covid'19 Pandemic: The Moratorium Saga
Owing to Covid’19 and the nationwide
lockdown, people from all walks of life are
facing various practical difficulties. The
Government and various regulators are trying
to find a transitory solution to such difficulties.
One of the issues is the financial stress faced
by the borrowers in the form of inability to
repay the amount borrowed by way of loans
and debts due to closure of businesses and
industries in the country. To resolve it, the
Reserve Bank of India (RBI) had issued a
circular on March 27, 2020 (RBI circular)
relaxing repayment pressures and improving
access to working capital. Under the RBI
circular, all commercial banks, cooperative
banks, and all financial and non-banking
financial institutions (NBFCs) are permitted to
grant a moratorium of three months on
payment of instalment which may fall due
between March 01, 2020 and May 31, 2020.
Such moratorium can be granted for term
loans and working capital facilities given in the
form of cash credit / overdraft. Further, the
discretion to grant / not grant moratorium has
been given to the lending institution. Pursuant
to the RBI circular, while some were relieved,
certain issues arose, two of which are
discussed here.
First issue: The RBI circular only grants
moratorium towards monies borrowed in the
form of term loans and cash credit/overdrafts.
Other kinds of borrowings, such as, those
made through various money market (such as,
commercial papers) or capital market
instruments (such as, debentures) were not
addressed. While the former is governed by
RBI, capital market instruments are under the
regulatory domain of the Securities and
Exchange Board of India (SEBI).
Typically, a debt instrument is graded by credit
rating agencies registered with SEBI and in
case a mutual fund has invested in the same,
then the valuation of such debt instruments is

provided by various valuation agencies.
Further, as per SEBI circular dated September
24, 2019 any extension in maturity of a money
market or debt security is to be treated as
‘default’ by a mutual fund. On March 30 and
April 23, SEBI has issued two circulars
granting some relief to the borrowers. Through
these circulars, SEBI has allowed credit rating
agencies and valuation agencies to NOT
consider - delay in payment of
interest/principal or extension of maturity of a
security arising solely due to Covid’19 – as a
default. However, the disclosure requirements
for any delay / default in interest or principal
payment obligations provided under
Regulation 51 of the SEBI (Listing Obligations
and Disclosure Requirements) Regulations,
2015 for the issuers, continue to remain in
force.
Since, no explicit moratorium advisory has
been given for debt instruments, one of the
NBFCs, Indiabulls Housing Finance Limited,
had filed a petition before the High Court of
Delhi challenging the RBI circular for want of
clarity and requested the court to direct the
respondent SIDBI (Small Industries and
Development Bank of India) to grant Indiabulls
a moratorium on its repayment obligations
towards the non-convertible debentures
issued to SIDBI. On April 15, a single judge
bench of the court passed an interim order
granting Indiabulls’ request and directing
SIDBI to not demand any further repayment
until a clarification is received from RBI.
However, on April 29, the division bench of the
court stayed the operation of the interim order.
On May 04, before the matter could be finally
decided by the court, Indiabulls withdrew its
plea seeking protection from payment of NCD
dues under the RBI Circular.
It must be noted that any such exclusive
relaxation from fulfilment of debt obligations to
one NBFC by the court, would open the

floodgates of litigation. Further, it must be
remembered that borrowings through such
debt instruments are made pursuant to
bilateral agreement between the issuer and
the investors/security-holders. Such private
agreements can be usually modified on receipt
of consent from majority holders, and requisite
moratorium may be granted to the issuers of
debt instruments.
Second issue: The discretion to give / not give
a moratorium under the RBI Circular has been
left with the lending institution, banks, NBFCs,
etc. Typically, an NBFC will provide financial
assistance to various entities and in turn, may
borrow monies from banks in order to gather
sufficient finance for the same. The monies
received from the borrowers in the form of
interest / principal is then paid by the NBFCs to
the banks towards their loan repayment
obligations. Pursuant to the RBI circular,
certain NBFCs have granted moratorium to
their borrowers due to which their cash
inflows in the form of interest / principal have
reduced. However, many commercial banks
have decided to NOT grant a moratorium to the
NBFCs who had taken various loans from
them; leading to possibility of default in
repayment by the NBFCs to the banks.
Reasons for such reluctance towards granting
moratorium to the NBFCs includes an
apprehension that NBFCs may misuse the
moratorium, and in some cases, banks are
also of the view that the NBFCs have not been
hit hard by the nationwide lockdown.
It is imperative that all borrowers are treated
indifferently by the banks and hence,
moratorium may be granted to NBFCs;
however, it may be done on a case-to-case
basis. As suggested in the SEBI circulars
(referred above), if the banks are of the view
that financial difficulties being faced by an
NBFC is due to Covid’19, it may be granted
requisite moratorium by the banks.

Norms relaxed for investments in unlisted NCDs by Mutual Funds
In its recent circular dated April 28, 2020, SEBI
has eased the following compliances related
to investment by mutual funds in unlisted NonConvertible Debentures (NCDs).
Extension of timeline for compliance
SEBI, through its circular dated October 01,
2019 (October 2019 Circular) had required
mutual funds to cap their investments in
unlisted NCDs to a maximum of 10% of a
scheme’s debt portfolio. In this regard, SEBI
had prescribed a phase-wise implementation
of this mandate, as a result of which, mutual
funds were required to bring down their
investment in unlisted NCDs to 15% by March
31, 2020 and to 10% by June 30, 2020. SEBI
has now extended the deadline for compliance
34

with the 15% and 10% thresholds to
September 30, 2020 and December 31, 2020,
respectively.
Trading in grandfathered unlisted NCDs
across mutual funds
In its October 2019 Circular, SEBI had also
mandated that all fresh investments in unlisted
NCDs, up to a maximum of 10% of the
scheme’s debt portfolio, were required to be
made only in NCDs with simpler structures,
i.e. with fixed and uniform coupon, fixed
maturity period, without any options, fully paid
upfront without credit enhancements or
structured obligations, rated and secured with
coupon payment frequency or monthly basis,
etc.

However, investments of mutual fund
schemes in unlisted NCDs as on the date of the
October 2019 Circular were allowed to be
grandfathered till the maturity date of such
NCDs. SEBI has now clarified that mutual
funds can transact in such grandfathered
unlisted NCDs, whether or not they meet the
simple structure criteria stated above,
provided investment due diligence and all
other applicable investment restrictions are
complied with.
This is a positive move undertaken to ease the
stress on the mutual funds industry on account
of the Covid-19 pandemic.

FORUM VIEWS - JUNE 2020

REGULATORY PULSE
REGULATORY
PU
SEBI fines two individuals in Whatsapp leak case
Recently, on April 29, SEBI penalized two
individuals for circulating unpublished price
sensitive information (UPSI) related to
financial results of two listed companies,
Ambuja Cements Limited and Bajaj Auto
Limited, on WhatsApp, a popular instantmessaging application.
Financial results of a company, which are
“generally not available” with the public,
constitute UPSI and communication or
procurement of the same is strictly prohibited
under Regulation 3 of the SEBI (Prohibition of
Insider Trading), 2015 (PIT Regulations),
except for legitimate reasons. In FY 2017-18,
SEBI had initiated an examination relating to
the circulation of UPSI in various WhatsApp
groups, based on certain media reports which
stated that the financial results of several
companies were posted on WhatsApp
groups prior to their official announcement to
the stock exchanges. Pursuant to such
examination, SEBI had issued directions to
certain entities such as, Axis Bank, Bata
India, HDFC Bank and Tata Motors, to
strengthen their internal processes and
systems in order to prevent such instances of
leakage of UPSI. While SEBI had noted back
then that the source / origin of such leakage
could not be ascertained, the above entities
were directed to conduct internal inquiries
into the matter and take appropriate actions
against persons responsible for such leakage.
Now, on April 29, through two separate
orders, SEBI has imposed a penalty of Rs. 15
lakh each on the two noticees, in each case,
for circulating certain WhatsApp messages in
2017 containing information related to
financial results of Ambuja Cements Limited
and Bajaj Auto Limited, ahead of their official
announcements to the stock exchanges.

Disclaimer :
The newsletter is not in the nature of a
legal opinion or advice. Copyright reserved.
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The noticees had pleaded that such
information was in the nature of “heard on
street” or “market gossip”, which was akin to
mere speculation or rumour, and therefore,
did not constitute UPSI. However, SEBI was
of the view that the information circulated by
them constituted UPSI since it was available
to only a few people on a closed group, as
opposed to information that is published in
the newspaper or by brokerage houses,
which is in public domain.
Further, WhatsApp messages are usually
protected through end-to-end encryption,
which makes it difficult to trace the source or
origin of the information contained in such
messages. However, according to SEBI, even
if the origin / source of the information could
not be traced, the fact that the persons were
in possession of such information which
closely matched with the financial figures of
the companies and the same was forwarded
by them further, was sufficient to hold them
liable for violation of the PIT Regulations.
By the mere fact that the financial results
substantially mirrored the estimates shares
over Whatsapp, SEBI conclusively
determined that the noticees had access to
UPSI. SEBI found this to be sufficient
circumstantial evidence to categorise the
noticees, who are otherwise not connected
to any of the companies, as insiders.
Further, SEBI observed that for information
based on research to not be considered as
UPSI, two criteria are required to be satisfied
- such research should itself be based on
“generally available” information and the
research work should have been accessible
on a “non-discriminatory ” basis. Since none

of the criteria were fulfilled, SEBI held the
aforesaid persons liable for violation of
Regulation 3 of the PIT Regulations. It is
common for stock brokers and other market
intermediaries to provide estimates of
financial results of different companies prior
to the actual announcements and such
estimates are usually based on various
sources of information. These estimates are
sometimes shared by stock brokers and
research analysts with a select group of paid
clients. This order would restrict this activity.
By observing that both the criteria are
required to be fulfilled, SEBI has overlooked a
key point made in the report of the High-Level
Committee to Review the SEBI (Prohibition of
Insider Trading) Regulations, 1992
constituted under the Chairmanship of Mr.
Justice N K Sodhi, which states that research
available on “discriminatory basis” but which
is based on generally available information
will not change the character of the research
from generally available to UPSI.
The order effectively restricts market
participants from communicating any “heard
on street”, without first verifying that such
rumour is backed by research conducted
using generally available information and
which is non-discriminatorily available. This
order severely limits free speech among the
market participants. In their endeavour to
clamp down on leak of financial data of listed
companies prior to their release, SEBI has
fined recipients of secondary information
without identifying the source of information.
This also highlights the inability of SEBI to
identify and restrict the insiders of listed
companies from leaking UPSI on encrypted
platforms like WhatsApp.

Courtesy: Finsec Law Advisors
A financial sector law firm which provides regulatory advice and assistance focusing
on the securities, investments and banking industry. www.finseclaw.com
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SEBI

Relaxations relating to procedural matters - Issues and Listing -->> Due to COVID-19 pandemic, SEBI has
decided to grant specified one-time relaxations from strict enforcement of certain regulations of SEBI ICDR
Regulations pertaining to Rights Issue opening upto July 31, 2020: -~~Service of abridged letter of offer, application
form and other material to shareholders may be undertaken through electronically and the same to be posted on the
website.~~Advertisement where required, may be circulated on mass- media and updated on the website~~SEBI
introduced dematerialized REs~~Physical shareholders to provide demat details. If unable to open/inform a demat
account details, such physical shareholders may be allowed to submit their application subject to specified
conditions and institute a mechanism to allow physical shareholders to apply in the rights issue without
renouncement option and will receive shares in demat mode only. -~~Further, to institute an optional mechanism
(non- cash mode only) to accept the applications of the shareholders and that no third party payments shall be
allowed in respect of any application -~~In view of the above mechanisms, issuer and Lead Manager to ensure that
mechanism(s) shall only be an additional option and not a replacement of the existing process, it should be
transparent, robust and have adequate checks and balances and should aim at facilitating subscription in an efficient
manner without imposing any additional costs on investors, an FAQ, online dedicated investor helpdesk, and helpline
shall be created by the issuer company along with lead manager(s) to guide investors in gaining familiarity, and will
responsible for all investor complaints. ~~Further, in view of all offer documents filed till July 31, 2020, it has been
decided that Authentication/ certification/ Undertaking(s) in respect of offer documents, may be done using digital
signature certifications and issuer and lead manager(s) shall provide procedure for inspection of material documents
electronically.

SEBI-PR

SEBI advises Franklin Templeton mutual fund to focus on returning money to investors -->> SEBI had noted
that media quoted Franklin Templeton (FT) on SEBI tightening norms for investment in unlisted debt being one of the
factors that added to pressure on their debt schemes and which resulted in winding up of their schemes. ~~Further,
SEBI highlighted that in view of credit issue since September 2018, that led to challenges in the corporate bond
market, a need was felt to review the regulatory framework and take necessary steps to safeguard investor interest.
~~It was observed that in unlisted debt securities, single investor suffered from opaqueness of structure and risk,
and non disclosure in respect of financials of the issuer, so in order to improve transparency and disclosures in debt
securities by MFs, SEBI had constituted various working groups. ~~SEBI after multiple meetings held in 2019 and
taking recommendations of MFAC approved prudential norms for investment in listed debt securities, that MFs to
invest only in listed NCDs and CPs and the same would be implemented in a phased manner and pursuant to issuance
of guidelines by SEBI in this regard. However, MFs will have flexibility to invest in unlisted NCDs up to a maximum of
10% of the debt portfolio of the scheme subject to certain conditions. ~~Further, SEBI vide circular dated October
01, 2019, provided a timeline to comply with the investment limits for unlisted NCDs and also permitted MFs to
grandfather the existing investments in unlisted debt instruments till maturity of such instruments, so as to not
disrupt the market. ~~Despite regulations being clear, some MF schemes have chosen to have high concentrations
of high risk, unlisted, opaque, bespoke, structured debt securities with low credit ratings and seem to have chosen
not to rebalance their portfolios even during the almost 12 months available to them so far and in the current scenario,
FT to focus on returning the money of investors as soon as possible.

SEBI/NSE/NSDL

SEBI Notification on COVID-19 dated May 03, 2020 -->> Based on Government notification order inter alia
provides that commercial and private establishment shall be closed down but that the capital and debt market service
as notified by SEBI shall be exempted from such closures. ~~Accordingly, listed entities providing the capital and
debt market services to remain operational. ~~Further, the above measures will continue to remain in force for two
weeks with effect from May 04, 2020.

SEBI/NSE/BSE

Extension of implementation date of Circular on ‘Review of Margin Framework for Cash and Derivatives
segments (except for Commodity Derivatives Segment)’ -->> Due to COVID-19 pandemic and various other
surveillance measures in place, it has been decided to extend the implementation date of “Review of Margin
Framework for Cash and Derivatives segments (except for Commodity Derivatives Segment)” to June 01, 2020.

SEBI-PR/NSE/BSE/
CDSL/NSDL

SEBI eases the Know Your Client (KYC) Process by enabling online KYC, use of Technology/ App by the
registered intermediary -->> SEBI has enabled the usage of eSign, Digilocker and electronic signature as permitted
by the Government of India which would facilitate investor to submit their Officially Valid Documents (OVDs) (proof of
identity and proof of address), for the purpose of KYC to the SEBI intermediary’s online / digital platform, App, through
e-mail or electronic means. SEBI has also allowed eSign mechanism for affixing cropped signature on the KYC form
and on the copy of OVD of the investor. Further, Intermediary is required to verify the copy of the OVD provided by the
investor with the original OVD. However, for ease of the investor, the OVD shall be deemed to be seen and verified with
the original, where the investor through the eSign mechanism provides the OVD as a clear photograph/ scanned copy
of the original or provides the same as digitally signed document issued to the DigiLocker by the issuing authority.
SEBI has allowed the investor to complete the KYC process by filling the online KYC form. The completed online KYC
form could be submitted by the investor to the intermediary either by taking a print out of the completed KYC form and
after affixing their wet signature, sending the scanned copy / photograph of the same to the intermediary under Esign,
or affixing online the cropped signature on the filled KYC form and submit the same to the intermediary under Esign.
Further, SEBI has also enabled the implementation of the App by the intermediary, which would be used for the
purpose of online KYC and video in-person verification. The App shall facilitate taking photograph, scanning,
acceptance of OVD through Digilocker, end-to-end encrypted live audiovisual interaction with the customer, usage of
the App only by authorized person of the RI. The enablement of usage of App would facilitatethe intermediary to

36

FORUM VIEWS - JUNE 2020

CIRCULARS
CIRCULARS
Regulator

Analyzing important regulatory notifications from 13th April to 9th May, 2020
undertake KYC in a seamless, real-time, secured manner as well as save time and money and while enabling usage of
technology, intermediary to verify the investor mobile number, e-mail id and the bank details (through penny drop) to
cross verify the information provided by the investor.

SEBI

Circular on relaxation in compliance with requirements pertaining to Mutual Funds -->> Based on the
representations received from AMFI, it has been decided to grant relaxations specified in SEBI (Mutual Funds)
Regulations, 1996 and circulars issued thereunder: ~~Effective date of implementation of Risk management
framework for liquid and overnight funds and norms governing investment in short term deposits, Review of
investment norms for mutual funds for investment in Debt and Money Market Instruments, and Valuation of money
market and debt securities have been extended to June 30, 2020. ~~Timelines for submission of cyber security
audit reports is extended by 2 months i.e. till August 31, 2020 and for filing scheme annual reports for the year 201920 is extended by 1 month i.e. till August 31, 2020.

SEBI-PR

SEBI reduces Broker turnover fees and filing fees for issuers -->> Due to COVID 19 pandemic and help market
participants to tide over challenges, SEBI has decided to reduce broker turnover fees and filing fees on offer
documents for Public issue, Rights issue and Buyback of shares. ~~Further, broker turnover fee will be reduced to
50% of the existing fee structure for the period June 2020 to March 2021 and for filing fees on offer documents for
Public issue, Rights issue and Buyback of shares will be reduced to 50% of the existing fee structure for the
documents filed from June 1, 2020 to December 31, 2020.

SEBI

Existing grandfathered unlisted NCDs -->> SEBI by its circular dated October 01, 2019 has allowed the existing
unlisted NCDs to be grandfathered till maturity, such NCDS are herein referred to as “identified NCDs”. Further, mutual
funds can transact in such identified NCDs and the criteria as specified in circular dated October 1, 2019 is not
applicable and are subject to compliance with investment due diligence and all other applicable investment
restrictions. Lastly, timeline for compliance with the maximum limits for investment in unlisted NCDs (as issued vide
SEBI Circulars dated October 01, 2019 and March 23, 2020) as 15% and 10% of the debt portfolio of the scheme is
extended to September 30, 2020 and December 31, 2020 respectively.

SEBI/CDSL

Relaxation in timelines for compliance with regulatory requirements by Depository and DP. -->> Due to
COVID-19 pandemic, extended lockdown period and based on representation received from the Depositories
regarding relaxation in timelines for compliance with regulatory requirements by Depositories and DPs, it has been
decided to provide relaxation in timelines of specified compliances. ~~Further, 15-day time period after May 17,
2020 is allowed to Depository / DPs, to clear the back log for Redressal of investor grievances, Transmission of
securities and Closure of demat account.

SEBI

Clarification on Know Your Client (KYC) Process and Use of Technology for KYC -->> With an aim to allow ease
of doing business in the securities market, SEBI has given guidelines to make use of technological innovations like
electronic signature to facilitate online KYC else it requires intermediary to collect and verify Proof of Identy ( POI) and
Proof of Address( POA ).Further SEBI Registered Intermediary ( RI) requires consent of investor for online
KYC.~~Online KYC process can be done through video, online submission of Officially Valid Document (OVD) / other
documents under eSign for establishing account based relationship with the RI~In case of address not updated in
OVD, other OVD document instead of PAN can be submitted but PAN necessary to transact. ~The online form to be e
signed or print out taken - e signed and scanned/photographed to RI~~In case address different in OVD, RI shall
forward KYC completion by Registered AD/speed post or courier to the investors address. In case of courier return, no
transaction will be allowed and Stock Exchange and Depository will be informed. ~OVD to be clear and Digitally
signed~Simplified IPV process for KYC - not required if KYC completed using Aadhar or submitted online and
documents verifiable online. ~Highlights of Features for online KYC App for RI - App should be seamless, real time
secured and encrypted audio visual interaction with customers and facilitate photograph, can ,acceptance of OVD
through Digi Locker and video and contain time stamping and location tagging. Checks to be inbuilt for spoofing and
fraudulent manipulations. Audit for security and software validation to be done.~App based In Video verification
process has been detailed in circular.

SEBI/NSE/BSE

Relaxation in timelines for compliance with regulatory requirements by TM/CM -->> Relaxation in timelines for
compliance with regulatory requirements in terms of No penal provisions for specified reportings submitted by May
17,2020

SEBI

Relaxations from certain provisions of the SEBI ICDR Regulations, 2018 in respect of Rights Issue -->> With a
view to improving access to funding to the corporates through capital markets, SEBI has decided to grant certain
temporary relaxations from the regulatory provisions related to rights issues for all rights issue that open on or before
March 31, 2021 helping them in Fast tracking, reduction in threshold of minimum subscription and increased
threshold for not filing draft letter of offer with SEBI

SEBI-PR

Measures to further facilitate fund raising from capital markets in the backdrop of COVID-19 pandemic -->>
With a view to improving access to funding to the corporates through capital markets, SEBI has decided to grant
certain temporary relaxations from the regulatory provisions related to rights issues for all rights issue that open on or
before March 31, 2021 helping them in Fast tracking, reduction in threshold of minimum subscription and increased
threshold for not filing draft letter of offer with SEBI. Also additionally there is now Flexibility on Issue size For cases
where offer document is pending receipt of SEBI observation and Extension of the validity of SEBI observations
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SEBI

Review of provisions of the circular dated September 24, 2019 issued under SEBI (Mutual Funds) Regulations,
1996 due to the COVID - 19 pandemic and moratorium permitted by RBI -->> Due to nationwide lockdown and
the 3-month moratorium permitted by RBI, a differentiation in treatment of default, on a case to case basis, needs to
be made as to whether such default occurred solely due to the lockdown or loan moratorium. ~~Further, on
assessment if valuation agencies are of view that the delay in payment of interest/principal or extension of maturity of
a security by the issuer has arisen solely due to COVID-19 pandemic lockdown and/or in light of the moratorium
permitted by RBI creating temporary operational challenges in servicing debt then valuation agencies may not
consider the same as a default for the purpose of valuation of money market or debt securities held by Mutual Funds.
~~If there is difference in valuation of securities provided by 2 different valuation agencies, the conservative
valuation will be accepted, and the above modification will be applicable till the period of moratorium by the RBI.

SEBI-PR/SEBI/NSE/BSE Regulatory measures introduced by SEBI to continue in view of ongoing uncertainty -->> Due to COVID-19
pandemic and the resultant fear of economic slowdown, SEBI by its PR had introduced various regulatory measures
for a period of one month w.e.f. March 23, 2020. Further, the measures were taken with the objective of ensuring
orderly trading and settlement, effective risk management, price discovery and maintenance of market integrity.
~~Since the implementation of the aforementioned measures, Indian securities market has witnessed recovery in
broad market indices. Further, there has not been any major disruption in Stock Exchanges, CCs and Depositories on
account of the existing robust regulatory framework. However, the expected volatility in the stock market still
remains on the higher side. ~~Further as lockdown has been extended in the country till May 03, 2020 and stock
markets (both domestic and global) are expected to be volatile in the near future owing to concerns relating to COVID19 pandemic and the resultant fear of economic slowdown, keeping in view the objective of ensuring orderly trading
and settlement, effective risk management, price discovery and maintenance of market integrity, it has been decided
that the measures implemented since March 23, 2020 including for position limits and operating ranges to No price
Band securities/Future contracts Dynamic price bands and Increase in margin for Non-F&O Stocks in Cash Market
will continue to be in force till May 28, 2020.
SEBI

Relaxation in Regulation 24(i)(f) of the SEBI (Buy-back of Securities) Regulations, 2018 due to the COVID 19
pandemic -->> Due to COVID-19 pandemic, SEBI has been receiving a number of suggestions for relaxation of
conditions with respect to raising of funds from the securities market. ~~As per the current provision of SEBI (Buyback of Securities) Regulations, 2018 a company cannot raise further capital for a period of 1 year from the expiry of
buyback period, except in the discharge of their subsisting obligations which is now reduced to 6 months up to
December 31, 2020, as a temporary relaxation.

SEBI

Relaxation in relation to Regulation 44(5) of the SEBI (Listing Obligations and Disclosure Requirements)
Regulations, 2015 (‘LODR’) on holding of Annual General Meeting (AGM) by top 100 listed entities by market
capitalization, due to the COVID -19 pandemic -->> Due to COVID -19 pandemic, SEBI has relaxed LODR
compliance whereby the top 100 listed entities by market capitalization whose F.Y. ended on December 31, 2019 may
hold their AGM within a period of 9 months from the closure of the financial year (i.e., by September 30, 2020).

SEBI - REPORT FOR
PUBLIC COMMENTS

Consultation Paper-Preferential Issue in companies having stressed assets -->> This has reference to public
comments expected w.r.t pricing of Preferential Issues and exemption from making an open offer for acquisitions in
listed Companies having Stressed Assets.~~Making an open offer creates substantial financial obligation for an
incoming investor in addition to infusion the investor has made in the stressed company and will increase the cost of
financial intervention to avoid insolvency. ~~A case is therefore made out to relax the conditions of making an open
offer for exemption in pricing of preferential issue and from making an open offer in case of allotment to nonpromoters~~A listed entity complying with specified conditions mentioned to be considered as stressed, shall be
eligible for exemptions as follows: Proposed exemption under ICDR w.r.t pricing and approved by the majority of
minority shareholders and Proposed exemption under SAST from making an open offer may be considered for the
allottees of preferential issue in such aforesaid stressed companies if the acquisition is beyond the limit prescribed in
terms of Regulation 3(1) of SAST Regulations~~Use of proceeds of such preferential issue will be disclosed in the
explanatory statement~~Monitoring agency will be appointed for monitoring use of the proceeds of such a
preferential issue and Issue will be locked in for three years from the latest date of trading approval granted by all
exchanges where it is listed~~to be sent by email to Abhishek Rozatkar (abhishekr@sebi.gov.in) or sent by post at
the address specified by May 13, 2020.

SEBI-IG

Informal guidance request of Beacon Trusteeship Limited under SEBI (issue and Listing of Securitized Debt
Instruments and Security Receipts) Regulations, 2008 -->> Applicant puts a question before SEBI that whether
Sponsor and Originator of the Special Purpose Distinct Entity (SPDE) in its Proposed Entity can be same or different
entity with same group. ~~Further to this SEBI replied that there is no specific SDI regulation that will restrict
Sponsor and Originator from being the same entity. Further, also stated that Originator or any of its associates shall
not exercise control over SPDE and its trustee. ~~Applicant also asked that whether the provisions of SEBI circular
dated November 26, 2018 is applicable to Proposed Structure immediately after issuing SDI and Sponsor and
Originator is also not a NBFC. ~~Further to this SEBI replied stating that as there is an absence of complete
facts/information it will not be possible for them to give appropriate reply.

SEBI

Additional relaxations / clarifications in relation to compliance with certain provisions of the SEBI (Listing
Obligations and Disclosure Requirements) Regulations, 2015 (‘LODR’) due to the COVID - 19 pandemic -->>
SEBI has decided to grant further relaxations / issue clarifications regarding provisions of the LODR in the face of
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challenges faced by listed entities due to the COVID-19 pandemic: ~~Prior intimation to stock exchanges about
meetings of the board: As per current provisions a company is required to intimate about board meeting at least 5
days before the meeting if financial results are to be considered and 2 working days in other cases. But due to COVID19 pandemic intimation of 5 days / 2 working days to be reduced to 2 days, for board meetings held till July 31, 2020.
~~Intimation to exchanges regarding loss of share certificates and issue of the duplicate certificates: As per current
provisions all listed entities are required to submit information regarding loss of share certificates and issue of the
duplicate certificates, to the stock exchange within 2 days of its getting information. But due to COVID-19 pandemic it
has been decided that any delay beyond the stipulated time will not attract penal provisions. ~~Clarification
regarding the use of digital signatures: All authentication / certification of any filing / submission made to stock
exchanges under LODR can be done using digital signature certifications till June 30, 2020. Further SEBI had already
relaxed requirements relating to publication of advertisements in newspapers as required under LODR Regulations till
May 15, 2020 and the same applies to entities which have listed their NCDs and NCRPS till May 15, 2020.

SEBI/NSDL

Notification -->> Ministry of Home Affairs has issued revised guidelines on 15th April, 2020 on the measure to be
taken for containment of COVID-19 in the country and directed that these measures will continue till 3rd May, 2020.
These guidelines permit continuation of certain services which includes Capital and Debt Market services as notified
by SEBI.

SEBI

Relaxation in adherence to prescribed timelines issued by SEBI due to Covid 19 -->> Considering the
nationwide lock down of 21 days as directed by Government of India due to issue of Covid-19, a need has been felt to
extend the timelines for processing of various investor requests pertaining to physical securities and compliance and
disclosures to be made under SEBI Regulations and various SEBI circulars. Further, directions are being issued for RTI
and STA, holding SEBI registration under Cat 1 or Cat 2 of RTI/STA, regarding relaxation being given to intermediaries /
market participants for equivalent period of lock down declared by Government of India, over and above the
prescribed time limits, respectively, for activities / investor requests / compliance as per the annexure.

SEBI/BSE

Relaxation in timelines for compliance with regulatory requirements by trading members / clearing members->>Due to COVID-19 pandemic and extended lockdown period, based on representations regarding relaxation in
compliance with the time period is given to DP, brokers, RTA and issuer, it has been decided to provide the relaxation
by excluding the period from March 23, 2020 till May 17, 2020 for computing the existing timelines specified in SEBI
(Depositories & Participants) Regulations for processing of demat requests by RTA/issuer/DP and KYC application
form and supporting documents of the clients to be uploaded on system of KRA within 10 working days. Further, a 15day time period after May 17, 2020 is allowed to the SEBI registered intermediary, to clear the back log.

SEBI/NSDL/CDSL/BSE

Relaxation in time period for certain activities carried out by depository participants, RTAs / issuers, KRAs,
stock brokers-->> Due to COVID-19 pandemic and extended lockdown period, based on representations received
from the Depositories regarding relaxation in compliance with the time period for the specified activities carried out
by the depository participants, stock brokers, share transfer agent / issuer, it has been decided to provide the
relaxation by excluding the period from March 23, 2020 till May 17, 2020 for computing the existing timelines
specified in SEBI (Depositories & Participants) Regulations. ~~ Further, a 15-day time period after May 17, 2020 is
allowed to the SEBI registered intermediary, to clear the back log.

SEBI-PR

Status of payment to investors/ applicant of PACL Ltd -->> R.M. Lodha Committee had initiated the process of
payment to investors in PACL Ltd aggregating to Rs 204.85 crores to 8,31,018 investors, with claims upto Rs. 7,000.

NSE/BSE

Cancellation of mock trading session scheduled on Saturday, May 09, 2020 -->> Members to note that due to
prevailing situation caused by the spread of Corona Virus (COVID-19), the mock trading session scheduled on May 09,
2020 stands cancelled.

NSE

Covid-19 Pandemic-Business Continuity Measures (Relaxation in Non Neat Systems Approval Process) ->>
Due to prevailing coronavirus pandemic and cancellation of mock trading (Contingency) session scheduled on May
09, 2020, relaxation in Non Neat Systems approval process is extended till May 31, 2020.

NSE

Extension - Discontinuation of NEAT Application -->> Members to note that due to prevailing situation caused by
the spread of COVID-19 and based on requests, the discontinuation date of NEAT for Capital Market and Equity
Derivative segment has been revised to June 06, 2020.

NSE

Market Data-Enhancements and Introduction of additional streams -->> Members to note the revised schedule
due to prevailing situation caused by the spread of COVID-19 for Mock to be conducted in the month of May 2020, will
now be conducted in the month of June 2020 for Consolidation of data structures and consequent discontinuation of
broadcast under New Market data structure in CM, FO, CD and COM segments.

NSE

General advisory on due diligence and risk management -->> Covid 19 impacted functioning of physical markets
and other related operations~~Members are advised to conduct necessary due diligence~~TM/Clients are
advised to not believe in rumors/tips~~Members to establish appropriate systems/procedures for orderly
trading/delivery/settlement and to have a track of underlying physical/derivative markets and notify the Exchange for
any concern.

NSE/BSE/NSDL/CDSL

Cyber Security Advisory: Precautionary measures in wake of COVID-19 outbreak -->> NCIIPC has issued an
advisory for the precautions that need to be taken by the organizations while using “work from home”. A pandemic of
this scale has resulted in dependency on digital communications many folds and many operations may be under
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remote monitoring mode. A cyber attack on critical sector organizations to access to their devices, data or the
Internet could be devastating in present case. Possible Attack Vectors are like Social Engineering Attacks, Remote
Login Attacks: Remote User Credential Theft and Malware Attacks. Further to ensure safety at Cyber Security GoI
have prescribed various specified measures to Organizations and Individual. DP are advised to follow these
precautionary steps to ensure smooth functioning.

NSE

Cyber Security Advisory: Zoom video conferencing app Issues -->> Due to COVID-19 pandemic and work from
home is allowed to staff Zoom is getting more popular video conferencing platform these days and it is noticed that a
large number of people are using Zoom meeting for communication. ~~Further in this regard ICT threat received
from regulators, all members are hereby notified and requested to undertake appropriate actions as applicable to their
environment and Key actions that can be taken to mitigate the threat are detailed in the circular

NSE

Cyber Security Advisory: COVID-19 based Cyber Attacks -->> Cyber criminals are taking advantage of victims
increased craving for information about the Novel Coronavirus due to fear and uncertainty associated with it as the
outbreak of the disease is progressing worldwide. Threat actors employed references related to COVID-19 in phishing
attacks to steal information and drop additional malware. ~~Further, Threat actors devise new strategies to target
victims with scams or malware campaigns, they use Legitimate corporate branding in the name of COVID-19 to send
malware to victims, use names of trusted organizations in phishing attacks in order to attain credibility and to lure
victims to further open attachment, use promotional code, Trojan being delivered via Android app that lures victims
offering Coronavirus safety mask upon installation, and Coronavirus tracker App that takes away access of android
microphone and camera once installed. -~~Administrators applying strict application whitelisting, blocking unused
ports, turning off unused services, and monitoring outgoing traffic to prevent infections from occurring. ~~Checking all services and devices for remote access for updates of firmware and security patches as open ports
of remote-control services are a key target for attacks. -~~Disable use of Macros in Microsoft office. COVID-19 used
VBA Macros as an initial step for targeting victims.

NSE/BSE

Framework of determining final settlement price (FSP) in case of unavailability of spot prices -->> CCs has
revised the methodology for determination of FSP in case of unavailability of polled spot prices for Commodities that
are illiquid on Exchange platform but liquid on other Exchanges: FSP of the similar contract on the other Exchange to
be considered as FSP for final settlement. And in case a commodity is not liquid/ available at other Exchange with a
different contract specifications~~For both the cases above statistical process to be used to determine the FSP:
~~All trades on expiry to be considered and distinct prices in which trade is executed to be noted on that day.
Further, Simple Average(AM) to be calculated with Standard Deviation from AM. Further, Weighted Average of above
Price - Quantity to be taken as Average Price for respective Day. Finally, AM of the applicable number of days of such
prices arrived at to be considered as the average price of the Contract for the purpose of computing FSP.

NSE/BSE

Additional Risk Management measures in Crude Oil Contracts -->> Due to increased volatility in Crude Oil
contracts, CCs has put in place some risk management measures to cover fluctuations in Crude Oil prices: ~~Initial
margin of 100% (50% in BSE) to be levied for all existing and yet to be launched Crude Oil contracts. Minimum IM of
Rs. 95K (75K in BSE) per lot to be levied. ~~Further, an additional margin of Rs.1 Lakh per lot on near month and with
a minimum of Rs.50K per lot shall also be levied on Brent Crude contracts (Not for BSE). ~~Based on Settlement
Price (previous to current) movement, further additional margin to be levied over and above aforesaid margin: If SP
falls between 50% to 75% or 75% to 90% or more than 90% - Additional margin of 50% ,100% and 125% of the MTM to
be levied respectively. ~~Further, spread margin benefit on Initial Margins will not be provided in Crude Oil contracts
and Volatility Scan Range (VSR) to be increased from 5% to 20% for all existing and yet to be launched Crude Oil
Options contracts (Only in MCX). ~~Extreme Loss margin of 1.25% will continue to be levied on all Crude Oil Futures
contracts and on short positions of all Options Contracts (Not in NSE). ~~All above provisions will be applicable from
May 04, 2020.

NSE/BSE

Revision in Trading Hours - Interest Rate Derivatives -->> Members to note changes in trading hours of Interest
Rate Derivative contracts, in order to converge with underlying market timings, Contracts for the expiry month April
2020 will available for trading till 02:00 PM only on expiry day i.e. April 30, 2020 and there will be no change in trading
hours for or other interest rate derivative contracts.. ~~Further, new contracts for subsequent expiry month to be
made available from May 04, 2020. ~~There will be no change in CP Code modification/ Give up timings and in Final
Settlement Price computation mechanism.

NSE/BSE

Revision in Trading Hours of Commodity Derivatives Segment. -->> TMs to note that the trading timings in
commodity derivatives segment will be revised with effect from April 23,2020. ~~For Internationally Referenceable
Non-Agri Commodities trade timings will be from 09:00 am to 11:30 pm and for all other Commodities trade timings
will be from 09:00 am to 05:00 pm and Trade Modification Timings will be up to 11:45 pm

NSE

Modification in trade helpdesk timings following the revision in trading timings -->> TMs to note that pursuant
to the revert of trading timings of the Commodity derivatives segment w.e.f. April 23, 2020, the trade helpdesk
timings too stand revised till 02:00 a.m

NSE

Transaction charges for Commodity Derivatives Segment -->> Exchange had decided that no transaction
charges will be levied on the transactions done in Commodity Derivatives Segment of the exchange up to March
31,2020. Further, after receiving positive market feedback it has been decided to extend the same from April 1, 2020
to June 30, 2020.
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NSE

Continue levy of Transaction Charges in the Debt Segment -->> In order to provide a platform that will increase
awareness and encourage participation across a large segment of fixed income investment, exchange has launched
a dedicated Debt segment for trading purposes. ~~Currently, transaction charge of Rs.0.25 per lakh of turnover
subject to maximum of Rs.25 per trade on trades executed or reported through exchange TM and was valid up to
March 31, 2020. Further, it has been decided to continue the same for the coming financial year 2020-2021

NSE

Transaction charges for money market futures based on overnight call rate (MIBOR) -->> It has been decided
to levy the transaction charges on all the trades in money market futures based on overnight call rate (MIBOR) in the
Currency Derivatives Segment. Further, turnover of money market futures based on overnight call rate (MIBOR) will
be included in turnover of Interest Rate Futures for the purpose of computation of transaction charges. Above are
effective from April 1, 2020.

NSE

Revision of Password Policy and introduction of session logout for EBP -->> In order to enhance the security
measures, the current password policy has been revised, further min and max length of password should be 12 and
15 characters respectively, password will be case sensitive and contain at least one Upper & Lower case, digit and
Non- alphanumeric. ~~Further, new password must be different from previous 5 passwords and change password
compulsorily after 365 days. User ID will be locked after 5 invalid login attempts. ~~Log in session to be auto log out
after 60 minutes if no activity is performed and in last 10 minutes system will display a ticker about the remaining time
before session logout. ~~Further, above changes to be implemented w.e.f. April 24, 2020 EOD.

NSE/BSE

Surveillance measure in respect of companies with high promoter pledge - Update 1 -->> Further with
reference to Exchange Notice dated April 15, 2020 regarding Surveillance measure in respect of companies with high
promoter pledge, following update has been provided. For the purpose of short listing of securities under the said
measure, Exchanges to take into account all encumbrances viz., the sum total of all types of encumbrances, as on
date of shortlisting of securities. Further, the highest value of the encumbrance, from amongst the data as available
with Exchanges and the Depositories, to be taken. All other provisions of the aforesaid Notices remain unchanged.

NSE/BSE

Surveillance measure in respect of companies with high promoter pledge - Update -->> After the meeting held
between SEBI and Exchanges on April 13, 2020, Surveillance measure in respect of companies with high promoter
pledge was reviewed. It was decided that to cover the potential risk to securities, ‘encumbrance’ as per Reg. 28(3) of
SEBI (SAST) Regulation 2011 to be used for shortlisting the securities. ~~Further, current definition of encumbrance
as per SAST Regulation is any restriction on the free and marketable title to shares, by whatever name called, whether
executed directly or indirectly; pledge, lien, negative lien, non-disposal undertaking; or any covenant, transaction,
condition or arrangement in the nature of encumbrance, by whatever name called, whether executed directly or
indirectly. ~~Further, securities previously shortlisted under the said surveillance measure will continue to remain
under the said measure, if they meet the above criteria as per the shareholding pattern submitted to the Exchange. For
the purpose of short listing of securities under the said measure, Exchanges to take into account the disclosures
made under Regulation 31(1) of SAST Regulations, 2011, to the Exchanges till the 22nd day of the immediately
preceding month.

NSE

Modification in trade helpdesk timings following the revision in trading timings -->> Based on revised trading
timings, modification in trade helpdesk timings will be from 08:00 a.m. to 07:30 p.m. till further notice

NSE/BSE

Revision in Trading Hours for Cross Currency Futures and Options -->> Pursuant to discussions with SEBI, it has
been decided to continue with revised trade timings from 09:00 am to 05:00 pm and Trade Modification Timings will
be from 05:00 pm to 05:30 pm till further notice.

NSE/NSDL

Revision of cut-off timings for various categories of Mutual Fund -->> SEBI has decided to reduce the cut-off
timing for redemption in various mutual fund schemes for a temporary period. The same is decided after taking into
account the impact of the revised trading hours for various markets as per the RBI PR dated April 03, 2020. In case of
Redemption, for Liquid and Overnight Funds and other than Liquid and Overnight Funds cut-off timing is now common
at 01:00 p.m. Further, above changes are effective from April 7, 2020 to April 17, 2020.

BSE

Issue of E-Pass through BEFS to trading members during Covid-19 lockdown period -->> Exchange has
enhanced issue of E-Pass for Head office and Branch offices to 8 and 3 numbers respectively TMs' request and will be
valid till the lockdown timelines notified by CG/SG.

BSE

Set-off of transaction charges across trading segments against Annual Membership Subscription fees -->>
TMs to note that Exchange has decided to allow set-off of transaction charges across all trading segments against
the Annual Membership Subscription fees during the F.Y. of 50%(i.e. Rs.50,000)

BSE

Availability of Negative Price levels feature in Exchange Trading System for Commodity Derivatives Segment ->> TMs of Commodity Derivatives segment to note that Exchange’s BOLT Plus trading system has been modified
to accept orders and execute trades at negative prices. Accordingly, existing versions of trading system APIs - ETI as
well as IML APIs will also support trading activity at negative price levels. Further, to facilitate testing of this feature in
the simulation (test) environment, trading price range of Brent Crude Oil futures contracts to be suitably updated to
accept orders at negative price levels and execute trades. Accordingly, TMs and front-end trading application
vendors will be able to place test orders and trade in these contracts at those price levels. This will help members in
checking the readiness of their internal systems and make suitable modifications, if any required. Therefore, abovementioned feature will be enabled in the simulation environment and made available to members/vendors to test from
May 4, 2020 onwards.~~Members to ensure changes in respective front and back office systems
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BSE

Penalty Structure for Cyber Security and Cyber Resilience Audit of Trading Members -->> Members to note
that the following penalty/disciplinary actions would be initiated against them for late/non- submission of Cyber
Security and Cyber Resilience Audit Report: ~~If Submission is done within 1 month from the end of due datePenalty of Rs. 200 per day is applicable. ~~If Submission is done after 1 month but within 3 months from the end of
the due date- Penalty of Rs. 500 per day is applicable. ~~For Non-Submission within 3 months from the end of due
date- Trading facility across segments will be disabled after giving 2 weeks’ notice. Further, member will be enabled
only after submission of Cyber Security and Cyber Resilience Audit Report.

BSE

Discontinuation of old Extreme Loss Margin file -->> Provisions of the ICCL Circular dated April 1, 2020 on
Discontinuation of old Extreme Loss Margin file, to be extended to May 29, 2020 on account of Extension of
implementation date of Circular on ‘Review of Margin Framework for Cash and Derivatives segments (except for
Commodity Derivatives Segment).

BSE

Winding up of Franklin Templeton Mutual funds schemes on BSE StAR MF Platform -->> MFIs/MFDs/RIAs are
hereby informed that certain Debt category schemes of Franklin Templeton MF (Low Duration Fund, Ultra Short Fund,
Short Term Income Fund, Credit Risk Fund, Dynamic Accrual Fund and Income Opportunities Fund) on BSE StAR MF
Platform will wind up from April 23, 2020. ~~Further, the funds debited from client account for SIP due date on or
after April 24, 2020 will be refunded to the investor.

BSE

Lean Period in Agri Commodities -->> Providing list of lean period in agricultural commodities. ~~Further,
additional lean period margin of 2% would be applicable from April 22, 2020 on contracts expiring during the lean
period. CCs to levy the additional lean period margin by adding the same in Additional Margin.

BSE

Issue of E-Pass to trading members during Covid-19 lockdown period -->>Exchange being classified as an
'Essential Service Provider' in the Notification issued by GoI is excluded from the current ‘Lockdown’. So in order to
ensure mobility of officials working for TMs in their branch office/head office, between home and office, without any
hindrence in the backdrop of Covid-19 guidelines, Exchange is issuing E-Pass to officials of TMs, maximum 5 for head
office and 1 per branch office and will be valid till lockdown timelines.

BSE

Extension of Revision in cut off timings for Liquid/Overnight Schemes & Other than liquid/Overnight schemes
of Mutual Funds on BSE StAR MF Platform -->> Revision in cut off timings for Liquid/Overnight Schemes & Other
than liquid/Overnight schemes of MF on BSE StAR MF Platform has been extended to April 30, 2020.

NSDL

Change of residential status of individual clients -->> In continuation with NSDL Circular dated September 7,
2015 and March 30, 2016 wherein inter alia participants were informed about procedure and facility to modify the
client type and client sub-type of the depository accounts from “Resident-ordinary” to “NRI non-repartriable”, based
on the representations received from Participants, existing facility has been enhanced to permit modification in the
client type and sub-type of the depository accounts of NRI as Non-resident - repatriable to Resident, Non-resident non-repatriable to Resident, and Non-resident - repatriable to Non-resident - non-repatriable. ~~Further, procedure
to be followed for changing type and sub-type of the NRI account: -~~By obtaining written request specified in
Annexure A for change in type & sub-type. -~~In case of change in bank details, obtain a proof of new bank details. ~~In case of change/updation in local (Indian) address, obtain a copy of proof of current residential address.
~~Further, the above functionality is scheduled to be released on May 15, 2020.

NSDL

Further simplification of Online process of on-boarding password based users on SPEED-e facility. -->>
Online process of on-boarding password-based users on SPEED-e facility is further simplified for individual clients to
register for SPEED-e facility based on OTP authentication. The revised process to be followed as specified in circular.
~~After completing the process specified, Clients will not be required to submit any physical documents. Further, in
case joint demat accounts, Client has to submit physical SPEED-e registration request along with applicable
documents as per existing SPEED-e registration process.

NSDL

Updation of email ID in demat account of Clients -->> Participants have been representing to permit updation of
email ID in the demat account of the client, if the same is available in its back office, trading account or in the bank
account which is provided by the client. ~~Accordingly, Participants may update (not mandatory) the email ID in the
demat account as per the aforesaid and ensure that correct email ID as provided by the Client is updated in DPM
system. ~~Further, after updation of the same, the Participant must send the Client Master Report intimating the
client about the email ID updation.

NSDL/CDSL

SEBI circular on continuation of Phase II of UPI with ASBA due to Covid-19 virus pandemic. -->> Due to the
Covid- 19 pandemic timelines of Phase II of UPI with ASBA which was due on March 31, 2020, is extended till further
notice. ~~Further, it has been stated that the systems and processes for achieving Phase III timelines of T+3 need
to be further deliberated and finalized and modalities for the implementation of the Phase III of the UPI ASBA will be
notified later after deliberations with stakeholders.

NSDL

Reduction of cut-off timings for subscription and redemption in various mutual fund schemes from April 7 to
April 30, 2020 -->> SEBI and AMFI has decided that the cut-off timings for various mutual fund schemes as already
informed by email dated April 6, 2020 has been extended till April 30, 2020.~~Further DPs registered on SPEED-e
are requested to take note of the above and inform their clients to execute redemption request well before aforesaid
deadline on SPEED-e facility.
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NSDL

DEA order dated April 13, 2020 - Entities from Mauritius under SEBI (Foreign Portfolio Investors) Regulations,
2019 -->>As per the DEA order dated April 13, 2020, Central Government had specified Mauritius as an eligible
country for the purposes of regulation 5 (a)(iv) of SEBI (Foreign Portfolio Investors) Regulations 2019. DDPs /
Custodian of Securities are requested to take note of the same.

CDSL

FATF public statements dated 21 February 2020 against FATF identified jurisdiction that have strategic
AML/CFT deficiencies -->> FATF voted to re-impose counter-measures on Iran for Tehran’s lack of progress in
passing AML and CFT legislation. The decision to impose counter-measures signals something of an end to the
group’s patience with Iran, especially by the European Union, after Tehran failed to follow through on the action plan it
agreed upon with the FATF to address its deficiencies~~High-risk jurisdictions have significant strategic
deficiencies in their regimes to counter money laundering, terrorist financing, and financing of proliferation. ~~The
FATF remains concerned by the DPRK’s failure to address the significant deficiencies in its AML/CFT regime and the
serious threats they pose to the integrity of the international financial system.~~For all countries identified as highrisk, the FATF calls on all members and urges all jurisdictions to apply enhanced due diligence, and in the most serious
cases, countries are called upon to apply counter-measures to protect the international financial system from the
ongoing money laundering, terrorist financing, and proliferation financing (ML/TF/PF) risks emanating from the
country. This list is often externally referred to as the “black list”.~~Members are advised that it does not preclude
regulated entities from legitimate trade and business transactions with these countries and jurisdictions but need to
ensure enhanced due diligence and reporting as per FATF Recommendations 19

CDSL

ADDITIONAL CHANGES IN DEMATERIALIZATION OF PHYSICAL SECURITIES -->> CDSL is pleased to inform
about the release of facility wherein DPs will be allowed to setup Demat requests even though there is mismatch in
Folio No. / Certificate No. with Static Database. Further, an informative message (i.e. Name Mismatch, Name and
Folio / Certificate Mismatch, Folio / Certificate Mismatch) will be displayed record wise in DPM6 report in filler2 field.
In case of Online Setup these messages will be printed besides the DRN in the acknowledgement copy. ~~Further,
the said functionality is scheduled for release on April 30, 2020. DPs are advised to take note of the same and ensure
to make necessary changes in their Back-office, if any, before the release of the said functionality.

CDSL

RISK ASSESSMENT TEMPLATE -->> DPs should enter/update the data/information in Risk Assessment Template
for the period from 01.10.2019 to 31.03.2020 on WebCDAS on or before 30th April 2020.

CDSL

INSURANCE POLICY FOR SECURITIES -->> Special Contingency Insurance Policy for Depository Services for
securities has been renewed for a period of 1 year w. e. f. 12th April, 2020. The said policy covers CDSL and its DPs
against the risks associated with depository business. From the DPs who were compliant with the prevailing
regulatory and statutory norms, an amount of Rs. 6,700 plus applicable GST per DP will be recovered as insurance
premium and in case of non-compliant DPs, the insurance premium will be recovered is Rs. 12,500 per DP plus
applicable GST. Further, additional premium will be recovered from the DPs who have lodged insurance claims during
the previous policy period and the amount to be charged on account of insurance premium will be included in the
annual bill of the DPs.

CDSL

MAPPING OF UNIQUE CLIENT CODE WITH DEMAT ACCOUNTS OF THE CLIENTS -->> DPs to note that the
release of functionality related to Mapping of UCC with demat account of the clients has been postponed and the said
functionality will now be released on May 15, 2020.

CDSL

SUBMISSION DISSEMINATION OF DP TARIFF CHARGE STRUCTURE TO CDSL EVERY YEAR -->> DPs to
mandatorily submit their tariff/ charge structure to CDSL latest by April 30 every year through their online ‘easiest’
login, process for the same is provided in circular. Further, in case of no change in the tariff details already available on
CDSL’s website then the DP has to click on “No change in tariff” option available in “Create/ Modify Tariff” link and are
not required to submit the hardcopy of the tariff details to CDSL which is uploaded by them through their DP easiest
login. In case of non-submission/delay in submission, penalty of Rs. 250 will be levied as per DP Operating
Instructions.

Compiled by Rekha Shah with Team Power Updates, Analyze N Control
The firm specialises in helping Broking houses in Operational process set up and also has softwares focussed on compliances regulatory search engine - www.circularsnorders.com and has a state of the art client screening product duly integrated with
Anti Money Laundering and Surveillance product.
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COVID-19 GLOBAL CRISIS:
CHALLENGES OF
WORKING FROM HOME
By Shital Kakkar Mehra
CEO Executive Presence Coach

T

oday, managers and their teams
are finding it challenging to
transition from high-contact faceto-face meetings to remote interactions.
Despite the circumstances which have
led to this sudden shift, it may prove to
be the new ‘normal’ for the next few
months, maybe even forever. The
organisations of future may not need a
physical location as their employees
collaborate from remote locations,
creating new opportunities for both
people and companies.
To gain a better understanding of remote
working, let’s understand the factors
which make work-from-home
demanding. By addressing these
factors, we can increase the
productivity and accountability of
remote teams.
1. Remote is seen as aloof: To counter
this challenge, we have to work on
our communication skills to appear
less distant and more accessible to
our colleagues. As it’s been only a
few weeks of remote working, we
still have a strong in-person
foundation. Using more video chats
and less of emails or choosing a
phone call over an email are a few
quick options. Also, at times like
this, it’s better for leaders to overcommunicate as it helps retain
connect and maintain accessibility.
2. Lack of face-to-face interaction:
Till last month, we were spending a
sizeable chunk of our time in face-toface interactions at the office.
Suddenly, it’s gone! Both managers
and their teams are scrambling with
this new format as managers are
worrying that employees are not
working hard enough while
employees are struggling with
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reduced access to their managers.
Managers have to focus on
deliverables and not on the hours
punched in while teams have to
focus on productivity and inculcate
self-discipline.

The organisations
of future may not
need a physical
location as their
employees
collaborate from
remote locations,
creating new
opportunities for
both people and
companies.
3. Struggling for information: Team
members are used to walking across
the cubicle to collect information or
gathering at the water-cooler to
exchange informal notes on a
project. Today, that’s no longer an
option. Teams are grappling with
ways to access information, which
was free flowing and taken for
granted just a few weeks ago.
Today, getting answers to simple
queries can feel like a task / obstacle
as it involves dialling a colleague
who is working from home too.
Companies have moved to morning
dial-ins to kick start the work day
and gather the required information.
4. Interpersonal challenges: During
workplace interactions we can
‘read’ body language to understand if

a colleague is having a bad day or
he/she is elated about a new project.
With interactions using technology,
one is unable to sense any
behavioural context. Due to this lack
of context, colleagues are battling
with the feeling no one is able to
understand their challenges &
needs. Also, loneliness is the most
common complaint - social
interactions which go beyond taskbased conversations are reduced to
nil and team members are feeling a
lack of connect with colleagues.
Scheduling a Zoom coffee for oneon-one interactions or a Happy Hour
for team drinks is an excellent
option.
5. Homes are unprepared for this
transition: On social media we have
seen images of news anchors babysitting and pressure cooker whistles
blowing in the background. Most
homes have too many distractions
and lack the workspaces /
infrastructure to support multiple
people working from home.
As companies grapple with ways to
navigate the current COVID-19 crisis,
one of the biggest game-changers has
been the number of professionals who
are working from home. In the past few
days, corporations in India have been
experimenting with different formats some companies have quickly moved to
work from home while others are
recommending certain days of the week
only. Whatever the format, working
from home can pose several challenges
as it requires working without
supervision and the presence of your
colleagues. Also, it requires oodles of
self-discipline and can be a tough
juggling act between your personal and
professional life.
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Focus on the following points to
enhance your productivity as you
continue to convey a strong executive
presence to the stakeholders across the
globe.
1. Infrastructure investments: While
work spaces get automatically
defined at the office, it takes
planning to demarcate them at
home. Buy high-speed wifi, soundcancelling headphones and a highdefinition camera for videoconferencing. While it’s tempting,
don’t take work-related calls
propped up in your bed! A wellsupported body in an ergonomicallydesigned chair suffers less stress,
ensuring a better functioning mind.
2. Response time: Stick with your
work-schedules and deadlines.
Remain accessible to your clients
and teams, ensuring the response
time for phone calls/ emails/ text
messages remains the same,
regardless of where your are
working from.
3. I n c u l c a t e s e l f - d i s c i p l i n e :
Seamless transition from office to
home-office will ensure both
productivity and profit. Define your
work hours - your inability to do so
will have you exhausted as your
work over the weekends, stay up
late or wake up early to meet
deadlines, blurring professional and
personal boundaries.
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4. Convey professionalism using
technology: As face-to-face
meetings get compromised, your
verbal and vocal presence has to be
stronger to create impact. Speak
with energy and enthusiasm when
communicating with all stakeholders. Punctuality, commitment
and a strong work ethic continue to
remain important for success,
regardless of your physical place of
work.
5. Network using technology: Officegoers enjoy hidden benefits like
coffee with colleagues, water-cooler
gossip sessions and client
meetings. On the other hand,
telecommuters get isolated from all
these interactions. Fill this void by
scheduling e -meetings with
colleagues, investors and clients (
current and potential). Go through
your LinkedIn contacts, make a list of
contacts you have lost touch with
and send them an email requesting
for a brief chat. Use your spare time
to update you online presence and
connect with new business
contacts/ potential customers.
6. Update knowledge resources:
Stay calm and stay away from social
media; resist the urge to share
hourly updates on the corona virus.
Instead use your time to read
relevant newspapers, watch
business channels, listen to

podcasts or watch TEDx talks on
your favorite topics. Invest in your
personal brand by enrolling in online
courses.
7. Stay fit, stay motivated: As
cubicles don’t come fitted with
stocked refrigerators, your meal
timings get automatically defined.
On the other hand, home tempts you
with an extra cookie/ leftover pizza
slice! Also, psychologists have
proven that shabby dressing and
poor grooming hampers productivity
- wear business casual attire. To
make a better connect, schedule
video-conferencing / Skype calls
over teleconferencing.
Stay safe!

Shital Kakkar Mehra is India’s leading CEO
Executive Presence Coach. With over 20 years of
experience, she has personally trained over 40,000
professionals across industries, including numerous
CEO’s from leading multi-national and progressive
Indian companies. Her reputation as a cutting-edge
expert comes from her depth of knowledge and the
unique way she blends the Indian corporate ethos,
with global best-in-class practices.
She is an acclaimed speaker and best-selling author.
Her book, Business Etiquette: A Guide for the Indian
Professional (Harper Collins) has sold over 45,000
copies, and has been translated into several regional
Indian languages. It can also be found on the library
shelves of global academic institutes including
Harvard, Yale, Princeton, Stanford, Oxford and
Cambridge.
She is an active philanthropist, and serves on the
board of Katalyst, an NGO for underprivileged girls.
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MY FAMILY MEMBERS WON’T FIGHT,
I DON’T NEED TO WRITE A WILL
By Sandeep Nerlekar
Founder and CEO, Terentia Consultants Pvt. Ltd.
Being optimistic is great but being overly
optimistic may blind your vision and not let
you look at contingencies.
Everyone loves their family and are deeply
attached and emotional about them,
everybody hopes that nothing wrong should
happen to them, everyone prays that there is
peace and harmony in the family.
All these thoughts are natural, but there is
always a possibility for life to take an
unexpected turn and what if it does not.
During your lifetime, you have the good
fortune and opportunity to make changes as
the situation demands but unfortunately
post your lifetime that window doesn’t exist.
In case of any oversight in judgement or
circumstance, you won’t be there to change
anything because your Will is a document
that comes into existence only post your
lifetime.
You never know how a family member will
react to a situation or get affected by your
absence when you are not around to guide
them. God forbid if there are altercations
between them because of the distribution,
the person who will be most affected will be
your spouse.

When things, situations and circumstances
change, people react differently and then the
same people would come back to us after a
period of time and repent for their idealistic
thought process.

When things, situations
and circumstances
change, people react
differently and then the
same people would come
back to us after a period
of time and repent for
their idealistic thought
process.
In good faith and love this gentleman, who
was then in his mid-60s gifted his house and
business to his children. Then the scenario
changed, not only did the children fight, but
they also asked the old parents to move out
of the palatial house and asked them to stay
in the outhouse. The home that the old
couple built with lot of love and hope
thinking that one day the entire family will
live here in happily, was not their home
anymore.
We at Terentia, normally advise clients to be
wise and be conscious of their needs during
their lifetime, devolution will happen
anyways when you are no more, write an
effective and practical estate plan that lets
you be independent in your lifetime, in
sickness and in health. Let the devolution
happen when you are not there. You come
first. If you are safe you will be able to look
after your family.

We come across people who feel that have
an ideal family and their family members will
never fight. They feel that their children are
the most loving siblings, that they have huge
respect and love amongst each other and
the family. We always pray for this scenario
and hope and pray for peace to prevail
always.
46

My family wont fight is something that as
consultants, we are told on many occasions,
And though we would want that statement
to be true all the time, its best when you
accept that there maybe undercurrents and
plan wisely.
In mythology and history, locally and
internationally family infights have been
common. Empires have got destroyed due
to intra family problems and we still want to
believe that our family won’t fight.

There are many businesses that have got
destroyed due to family litigations. In the
Indian context we have witnessed two
brothers (owners of large businesses) fight
amongst themselves, we have witnessed
two brothers (promoters of one of the largest
and reputed law firm) fighting amongst each
other and making it public. There are endless
examples like these.
In litigation the only thing that you lose is
your peace, litigation will only lead to loss of
time and value along with valuation.
Be wise and realistic, assess the family
situation, be realistic about your position
and craft an estate plan accordingly.
If you are a part of a business family then get
a Family Business Succession Plan.
Speak to a specialist and be honest. Be
intuitive about the foreseeable problems
your family may face, threats are not always
internal, they could be external too. Plan for
everything......if it didn’t get implemented,
its good luck...... but don’t leave your family
business to rely only on luck.
The best planning is done before there is a
fire, before you see your hard work getting
smouldered. Its always pays to be prudent.
Precaution is better than cure. My family
wont fight is a myth, it is better to be
proactive than procrastinate.

So be wise and responsible
and not emotional
Disclaimer: This knowledge series is not intended to hurt
the sentiments of communities or individuals, living or
dead that appear in it. Our intention has been, is and will
always be to constantly add value to our valuable
customers in some way or the other while we try to ensure
that the information we provide is correct, mistakes do
occur and we cannot guarantee the accuracy of our
material. Terentia makes no warranties or representations
as to the accuracy of information presented in the article/s.
Terentia in the process of creating, producing or delivering
this article shall not be liable for any direct, incidental,
consequential, indirect, special, exemplary, punitive or
other damages arising out of the use, or any errors or
omissions or in the content of the article.

Sandeep Nerlekar, Founder and CEO Terentia
Consultants Pvt. Ltd. Terentia is a firm that
specialises in Family Business Succession Planning.
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LAW OF LIMITATION DURING
THE COVID-19 PANDEMIC
By Neha Ahuja
Advocate

T

he issue of limitation was first
addressed by the High Court of
Delhi in the office order dated
March 23, 2020 wherein the following
directions were passed:
“Lockdown/Suspension of work of
Courts shall be treated as “closure”
within the meaning of the Explanation
appended to Section 4 of the Limitation
Act, 1963 and other enabling provisions
of the Act and other Statutes, as may be
applied to court proceedings. Thus, the
limitation for any court proceeding shall
not run w.e.f. 23.03.2020 to 04.04.2020
subject to further orders.”
Keeping in view the difficulties faced by
lawyers and litigants across the country
in filing petitions/applications/appeals
etc due to the lockdown, the Supreme
Court, on the very same day, in exercise
of its powers under Article 142 read with
Article 141 of the Constitution of India,
passed an order in Suo motu Writ
Petition (Civil) No. 3 of 2020 on the issue
of law of limitation by observing as
follows:“To obviate such difficulties and to
ensure that the lawyers/ litigants do not
have to come physically to file such
proceedings in respective Courts/
Tribunals across the country including
this Court, it is hereby ordered that a
period of limitation in all such
proceedings, irrespective of the
limitation prescribed under general law
or Special Laws whether condonable or
not shall stand extended w.e.f. 15th
March, 2020 till further orders to be
passed by this Court in present
proceedings.”
Further, Article 141 of the Constitution
incorporates the principle of stare decisis
and provides that a law declared by the
Supreme Court will be binding on all
Courts in India.
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Running down Effect of the Supreme
Court's March 23 order
The office order issued by the Delhi
High Court would now stand
superseded by the order of the
Supreme Court so far as the question
of “extension of limitation” is
concerned.

Lockdown /
Suspension of work of
Courts shall be treated
as “closure” within the
meaning of the
Explanation appended
to Section 4 of the
Limitation Act, 1963
and other enabling
provisions of the Act
and other Statutes, as
may be applied to
court proceedings.
Thus, the limitation for
any court proceeding
shall not run w.e.f.
23.03.2020 to
04.04.2020 subject to
further orders.”
• Primary yet crucial issue that arises
from the order is the interpretation of
“...it is hereby ordered that a period of
limitation in all such proceedings,
irrespective of the limitation
prescribed under general law or
Special Laws whether condonable or
not shall stand extended w.e.f. 15th
March, 2020 till further orders...”.
• The Apex Court of the country has
specified that the extension would

apply to all such proceedings for
example filing of petitions/
applications/suits/ appeals/all other
proceedings irrespective of the
limitation prescribed under the
General law or Special Laws,
whether condonable or not.
• This Order will apply to all
proceedings before:
-

State High Courts,
subordinate courts in the States, and
all tribunals functioning in India.

• However, those cases where the
prescribed limitation period has
expired before 15 March, are not
covered by this Order and such cases
will be dealt with by the respective
Courts/Tribunals on a case by case
basis as per the applicable law.
Neha Ahuja, Advocate
• Working as an Advocate in the field of Tax,
Intellectual Property, Capital Markets & Securities,
Anti-Corruption, Investigation, Manufacturing,
Consumer Products, Industrial Products & Durables,
Communications (Telecom & Broadcasting), Energy
(Power, Coal, Oil & Gas),Mining, Civil and Criminal
litigation. Specialized in Criminal Litigation.
• Working at Prompt Legal, which is one of India’s
leading independent law firms.
• Regular faculty at Jai Hind College of Commerce and
Science for the subject of Law. Lectures given on the
following Acts and Bills:
Contract Law, 1872, Companies Act, 2013, Reserve
Bank of India Act, 1934, Banking Regulation Act
1949, Negotiable Instruments Act 1881, Indian
Insurance Act 1938, IRDA Act 1999, Consumer
Protection Act, 1986, Ombudsmen Act 1975,Indian
Stamp Act 1899, Indian Registration Act 1908,
Lokpal and Lokayukta Bill.
• Worked as a Constitutional expert on several books
published by Lexis Nexis namely “India Needs GST”
3rd Edition. Also, written textbooks at college level
on the subject of IPR & Cyber Law published by Vipul
Prakashan.
• Editor for Law Textbooks on the subject of Contract
Law, 1872 and Negotiable Instrument Act 1881
published by Reliable Publication.
• On the panel as a Legal Committee member to social
clubs such as the Cricket Club of India.
• Completed her Bachelors in Banking and Insurance
(BBI). There after obtained a Masters degree in
Commerce (Mcom) and then completed Legum
Baccalaureus (LLB).
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INCORPORATING INVESTOR BEHAVIOR
IN ASSET ALLOCATION PROCESS
By Dr. Meghna Dangi
Associate Professor, School of Business
AURO University, Surat

If we analyse why behavioral finance
remains underutilized in the mainstream of
wealth management, we find that
Practitioners must know how to go about
detecting biases themselves and
advising their clients on how best to
deal with these biases. Second, once
an investor’s behavioral biases have
been identified, advisors must have
pragmatic guidelines for tailoring the asset
allocation process to reflect the specific
bias. While conventionally, a risk tolerance
questionnaire can be used to create an
asset allocation plan, but it also generates
dramatically different results when
administered repeatedly as risk tolerance
can vary directly as a result of changes and
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Also, many advisors interpret their results
differently. Risk tolerance questionnaires
provide, at best, broad guidelines for asset
allocation and should only be used in
concert with other behavioral assessment
tools.

If we analyse why
behavioral finance
remains underutilized
in the mainstream of
wealth management,
we find that
Practitioners must
know how to go about
detecting biases
themselves and
advising their clients
on how best to deal
with these biases.
Application of bias diagnoses in
structuring asset allocations
When considering behavioral biases in
asset allocation, financial advisors must
first determine whether to moderate or to
adapt to “irrational” client preferences.
Many advisors, when designing a standard
asset allocation program with a client, first
administer a risk tolerance questionnaire,
then discuss the client’s financial goals and
constraints, and finally recommend the
output of a mean-variance optimization.
According to Kahneman and Riepe, financial
advising is “a prescriptive activity whose
main objective should be to guide investors
to make decisions that serve their best
interest. More simply, a client’s best
practical allocation may be a slightly
underperforming long-term investment
program to which the client can
comfortably adhere, warding off an impulse
to rejig his portfolio in the middle of the race.

In other cases, the best practical allocation
might contradict clients’ natural
psychological tendencies, and these clients
may be well served to accept risks in
excess of their individual comfort levels in
order to maximize expected returns
High Level of Wealth
(ADAPT)
Moderate
& Adapt

Adapt

Moderate

Moderate
& Adapt

Emotional Biases
(ADAPT)

events throughout life and most importantly,
they do not address behavioral issues.

Cognitive Biases
(MODERATE)

Introduction:
Studies on Investment decision making of
individual investors have been a topic of
intrigue, interest and importance for
academicians and practitioners alike.
However since the advent of Behavioral
finance, various facets of Investor behavior
have been highlighted by its proponents
with the aim to explore whether a significant
relationship exists between investment
behavior and investment choice. In fact they
also want to know to what extent
personality of an investor plays a role in his
investment choice so that they can help
investors towards creating wealth. This is
because there is large evidence which
suggests that investment choice or
investment decision making is not done
rationally by individual investors. The
limitations to rationality arise due to
limitation of time, limitation of information or
limitation of cognitive abilities of individual
investors. As a result, investment choice
becomes largely biased or driven by
heuristics. One of the causes of existence of
these biases is the individual personality.
Every individual manages his investment in
a different way. Since individual investors
depend on the Capital Market as an
investment vehicle to fulfil their investment
needs, understanding the personality and its
relationship with investment choice would
provide the clue as to which investment will
be suited to which investor personality.

Low Level of Wealth
(MODERATE)
(Source: Pompian, M. M. (2006) Behavioral Finance and
Wealth Management, John Wiley & Sons, Inc.)

Principle I: Moderate Biases in LessWealthy Clients; Adapt to Biases in
Wealthier Clients
A client outliving his or her assets
constitutes a far graver investment failure
than a client’s inability to amass the
greatest possible fortune. If an allocation
performs poorly because it conforms, or
adapts, too willingly to a client’s biases,
then a less-wealthy investor’s standard of
living could be seriously jeopardized. The
most financially secure clients, however,
would likely continue to be the same. In
other words, if a biased allocation could put
a client’s way of life at risk, moderating the
bias is the best response. If only a highly
unlikely event such as a market crash could
threaten the client’s day-to-day security,
then overcoming the potentially suboptimal
impact of behavioral bias on portfolio
returns becomes a lesser consideration.
Adapting is, then, the appropriate course of
action.
Principle II: Moderate Cognitive Biases;
Adapt to Emotional Biases
Because cognitive biases stem from
faulty reasoning, better information and
advice can often correct them. Conversely,
because emotional biases originate from
impulse or intuition rather than conscious
calculations, they are difficult to rectify.
In some cases, heeding Principles I and
II simultaneously yields a blended
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recommendation. For instance, a lesswealthy client with strong emotional biases
should be both adapted to and moderated.
Investor Behavior
The term behaviour literally means “the
aggregate of all the responses made by an
organism in any situation” and “a specific
response of a certain organism to a specific
stimulus or a group of stimuli” (American
Heritage Dictionary, 2003). In the context of
investments, behavior of the investors is
influenced by their perception and
willingness to accept risk. The primary view
of risk in the field of Finance as given
in the Expected Utility Approach (Von
Neumann and Morgenstern, 1947) is that
the sole factor in decision making is the
maximization of expected utility. Further for
investments, a two criteria approach
(Markowitz, 1952) is adopted that even
though an investor seeks higher returns, he
avoids the uncertainty in returns. This
uncertainty is termed risk. There are two
schools of thought to evaluate to what
degree investors will respond to risk for
making the investment choice. The first
uses demographic features like age, income
wealth, gender etc. to help the investor in
choosing the right investment. The other
school of thought uses psychological
factors to explain the choice of the
investors. In demographic studies, gender
has been found to be the key reason in risk
aversion (Barber and Odean, 2001). In one
of the psychological studies, Myers-Briggs
Type Indicator was used to assess risk
tolerance differences between people with
different personality characteristics
(Filbeck, Hatfield and Horvath, 2005). Their
findings confirm that personality type does
explain some aspects of investment
behavior. There were further studies to
prove how investor psychology and choice
are related. (Shefrin, 2000) and how day
traders go through different emotional
stages during various profits and losses
cycle (Goldberg and Von Nitzch, 2001).
However there may even be lack of
correlation between trading performance
and personality traits (Lo et al., 2005).
Investor Personality Types:
One classification that embeds behavioral
biases in investment decisions again the
one provided by Michael Pompian. He
classifies investor personality according to
a scale of most and least susceptible to
Behavioral Biases. According to him, an
investor could either be an Idealist or a
Pragmatist; a reflector or a framer; and an
Integrator or a Realist. People who fall at the
“idealist” end of the investor Personality
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spectrum overestimate their investing
abilities, display too much optimism about
the capital markets, and don’t seek out
information that contradicts their views.
They hopefully discern patterns where none
exist and believe that their above-average
market acumen gives them an exaggerated
degree of control over the outcomes of their
investments. Often disinclined toward
thorough research, they can fall prey
to speculative market fads. Idealists
can be subject to the following
biases: over-confidence, optimism,
availability, self-attribution, illusion of
control, confirmation, recency, and
representativeness. “Pragmatists” display
a realistic grasp of their own skills and
limitations as investors. They are not too
overconfident about the capital markets and
demonstrate a healthy dose of skepticism
regarding their investing abilities. They
understand that investing is a probabilistic
undertaking and do research to confirm
their beliefs. Pragmatists are investors who
are typically not susceptible to the
aforementioned biases.
“Framers” tend to evaluate each of their
investments through a particularistic lens
and don’t consider how each investment fits
into an overall portfolio plan. They are too
rigid in their mental approach to analyzing
problems; the framer’s portfolio appears to
comprise disassociated “pots” of money,
rather than a composite of complementary,
interrelated investments. Framers also
subconsciously “anchor” their estimates of
market or security price levels, clinging to
arbitrary purchase points which leads to
bias in future calculations. However,
“Integrators” are characterized by an ability
to contemplate broader contexts and
externalities. They correctly view their
portfolios as systems whose components
can interact and balance one another.
Integrators understand the performance
correlations between various financial
instruments and structure their portfolios
accordingly. They are flexible in their
approach to market and security price
levels. Framers may be susceptible to these
biases: anchoring, conservatism, mental
accounting, framing, and ambiguity.
Integrators are investors who are typically
not susceptible to the aforementioned
biases.
“Reflectors” have trouble living with the
consequences of their decisions and have
difficulty taking action to rectify their
behaviors. They justify and rationalize
incorrect actions and hesitate to own up to
decisions that have not worked out

beneficially. They also suffer from decision
paralysis because they dread the sensation
of regret, should they perchance
miscalculate. “Realists” have less trouble
coming to terms with the consequences of
their choices. They don’t tend to scramble
for excuses in order to justify incorrect
actions, and they assume responsibility for
their mistakes.
Realists also have an easier time than
reflectors with decision making under
pressure because they don’t experience
regret as acutely and, therefore, don’t dread
it ahead of time. Reflectors may be
susceptible to these biases: cognitive
dissonance, loss aversion, endowment,
self-control, regret, status quo, and
hindsight. Realists are investors who are
typically not susceptible to the
aforementioned biases.
Conclusion
Recent studies in Behavioral finance
suggest that financial intermediaries and
portfolio advisors should provide
investment advice to their clients according
to their behavior. Investors exhibit
behaviors according to their personality.
Studies that can accommodate risk
tolerance levels as well as behavioral biases
of different personality types conducted on
a larger level can establish and generalize
the findings so that investors become less
prone to errors which their behavior may
cause to their investment decision. The
findings will offer deep insight into practical
application of knowledge of investor
personality for the intermediary as well as
the client to ensure better investment
outcome. Investment advisors must be
trained to execute an investment program
keeping such factors into consideration.
The study re-emphasises the need to view
Investment decisions from the perspective
of psychology and behavioral studies.
Dr. Meghna Dangi is presently working as Associate
Professor at AURO University and has over sixteen years
of experience. She has to her credit a PhD. in the field of
Behavioral Finance. She is a Fellow member of The
Institute of Chartered Accountants of India as well as
Cost and Management Accountants of India. Her
domain areas of teaching include Financial Accounting,
Management Accounting, Behavioral Finance and
Management of Financial Services. She has various
publications in the field of Behavioral Finance and
presents research papers regularly at National and
International Conferences including IITs and IIMs. She
also consults and trains in the field of Personal Finance
and Financial Planning. She possesses six years of
corporate experience, first as a Legal and Accounts
advisor in a Yarn manufacturing company and then as
Vice president with a leading manufacturer and export
house. Her rich and in-depth knowledge of working in
corporates along with her academic learning and
experience has given her a unique perspective in
teaching the subjects of management.
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T

he current situation prevailing world wide has brought
most of us, irrespective of gender, to a state of simplicity
and humility. We are now understanding the value of food
and its impact on all our lives and the human body. Ancient
cultures revered the act of serving food as one of great
significance. ‘Annadana’ as we call it, has been a form of service
to all beings, from time immemorial. This is because food is the
source of all life. When we distribute food, it is considered an act
of enhancing and harnessing the very life force of an individual.
Food is not confined to a diet or a form of sensual gratification. It
is literally the only substance from the external world that enters
the body and leaves a lasting impact on every aspect of its
functioning. Therefore, eating right is the first step towards good
health and developing a sound mind. When the body is healthy
and the gut is strong, the mind dwells in a state of contentment
and peace. Naturally, a strong and happy mind is the
accumulation of creative and positive thoughts that enhance
and support our journey on earth. Food is therefore a very
important step towards holistic health and worldly progress.
Different forms of food, however, have a different impact on the
body. According to the Yoga philosophy foods are categorised
as sattvic, rajasic and tamasic. Sattvic foods include earth
grown fruits and vegetables, foods with less salt and oil, and
those that do not involve harming any other form of life. Spicy,
oily and heavy foods are considered rajasic while foods that
grow in the dark or under the earth are considered tamasic. A
mind that is more rajasic in nature will naturally feel an affinity
towards rajasic forms of food, while a tamasic mind will feel a
connection with foods of a similar nature.
As a result of the advent of the modern world, we tend to
disregard the significance of food and health in our lives. Instant
gratification has become an essential prerequisite to success.
However, instant gratification ignores the foundation of a
holistic life- food habits. It is high time we ask questions- where
does the food we eat come from? How hygienic is the restaurant
I eat at? Do I eat to fulfil my body’s requirements or do I cater to
sensual gratification? Is the diet I follow working for me or am I
just following what’s trending? We may not be able to
completely transform our lives but the smallest step towards
conscious consumerism can cause a herculean impact on the
body and the mind.
When approached with the right attitude, food can also act as
medicine for the body and help lead a healthy life. Every chronic
illness can be tamed, if not entirely overcome, by transforming
dietary habits. Prior to modern medicine, varied forms of foods
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By Ritu Zaveri
Yoga Teacher & Writer

and spices were used by healers to cure all sorts of diseases. To
this day, alternative sciences such as Ayurveda and Yoga,
stress on transforming food habits in order to cure all kinds of
chronic problems.

At Prisim, our detox
programme primarily focuses
on holistic health through
various therapies. Therefore,
through our ten-day detox
programme our members are
subjected to various
therapies in accordance with
their body's requirements.
Here are a few guidelines that can easily be followed in order to
enhance well being through food choicesIt is very important to ensure all our food choices are determined
after understanding the body’s requirements and tendencies
over and above all else. For instance, if someone’s body is the
sort to experience discomfort eating heavy meals at night, it is
wise to lighten intake during dinner or chose foods that are
easier to digest. This will result in sound sleep patterns and a
healthier digestive system.
No matter what background we come from, it is important to
set aside some time for food intake. Try to set fixed times for
meals. The gut is much like the brain. It reads and registers
these meal cycles and adjusts its functioning in accordance
with these cycles. A fixed routine facilitates smooth functioning
of the gut.
An attitude of gratitude towards all we eat, can go a long way.
We attract all that we are grateful for. When we give thanks for
the food we receive, we not only attract it back into our lives but
also signal the body to wholly assimilate the food that we have
consumed. Conditions such as constipation and Irritable Bowel
Syndrome can never arise in a body that practises gratitude
with sincerity.
Sharing food with others is very important. As old as this
philosophy may sound, it is one that stands the tests of all
times. One who feels a sense of covetousness towards food
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automatically kicks the mind into a state of lack and want. Lack
can never lead to abundance. Despite having much,
covetousness not only causes disparity and inequalit, but feeds
selfishness and unhappiness. Food belongs to every being as it
arises from nature.
When it comes to the products we buy and thus consume, We
tend to overlook ingredients when we buy packaged foods.
However, most food items that are available in supermarkets
use marketing tactics that deceive the consumer in subtle
ways. We must ensure we read the ingredients list with
diligence in order to avoid consuming unwanted and
detrimental substances.
When making choices in fruits and vegetables, we must try to
source local farmers who are trustworthy and deliver organic
goods as opposed to foods infused with fertilisers and
pesticides. These fertilisers can cause harmful diseases such
as diabetes, cancer and blood pressure.
Try replacing indulgent foods with healthier alternatives. In the
real world, it is close to impossible to stick to a diet without
sugars and chocolates of all sorts. However, sugar can be
replaced by coconut sugars, demerara sugar or jaggery. Cocoa
powder can be replaced with pure cacao. We are fortunate
enough to live in a world where there is a drastic effort to create
snd facilitate products that propagate such authenticity.
However, these choices are made by a very small population.
Detoxification of the body can only take place when such
choices are made.
Each body responds to healing in a different way. But eating
right is essential for every sentient being no matter what the
background. A large percentage of all diseases arise from
wrong food habits and thus can be combated with necessary
corrections. We must honour our body, honour our process by
making the right food choices. Whether its chronic depression,
or cancer, we can battle it all with bravado just by eating right.

Prisim Healing Institute is an alternative health center that believes in healing one
individual at a time.
We have various complementary therapies that help an individual to reach to their
optimal health.
• 10 Day Detox Programme
• Brahma Satya Energy Healing
• Aura Scan & Analysis
• Aura Cleanse & Chakra Alignment
• Crystal Healing Workshops & Crystal Grid
• Yoga & Zumba
• Sujok & Acupuncture
• Sound Therapy
• Art Therapy & Zentangle
• Emotional Catharsis
• Fairy / Angel Card Reading
• Healing Meditations - Chakra Meditation, Naadabrahma etc.
• Numerology
• Hypnotherapy / Past Life Regression
• Clearing of Spaces
• Reconnective Healing & The Reconnection
• Heartlight Ascension
• Raw & Vegan Foods by Prana Kitchen
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W

e are all men and women of
renunciation. You cannot live
without renouncing the old to
make way for the new. You need to dispose
of that which is useless in order to get
things that are more useful. The faster you
remove the clutter from your life the more
you can access and enjoy that which is
more fulfilling. Yet, the very mention of
renunciation puts people off. It seems to be
fearsome and loathsome. Could this be
because of a misunderstanding of the true
meaning of renunciation?
The grandeur and magnificence of
renunciation lies in growth to a higher
dimension, as a result of which lower
fascinations drop. It is giving up that which
comes in the way of your success and
happiness. The Gita asks you to remove the
wrapper and relish the chocolate, remove
the unpleasant aspects of life and enjoy the
world. Renunciation is opening your mind
to deeper and more fulfilling aspects of
your personality while continuing to enjoy
the lower joys.
When a child grows to understand the thrill
of riding a bike its erstwhile passion for
toys fades away. A mother foregoes a
chocolate to give it to her child because the
emotional joy is greater than the physical
satisfaction of eating the chocolate.
When you elevate further to intellectual
delights even the emotional thrills fade
into insignificance. Finally, when you
understand the happiness that comes with
the Spirit, all worldly enchantments drop.
The higher joy is subtler and difficult to spot
so the attention is only on the lower. It is
like a child who thinks her parents’ life is
boring because they no longer play with
toys! Hence people believe renunciation is
giving up the good things of life. They have
no vision of the higher. They deny
themselves the ecstasy and power of true
renunciation.
The Bhagavad Gita underscores the
importance of renunciation. In the
eighteenth chapter Krishna defines the two
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most important concepts - sannyasa
renunciation and tyaga resignation.
Contrary to popular perception neither
sannyasa nor tyaga implies giving up
action. Action continues, giving up the two
things that come in the way of excellence desire and anxiety for the fruit. Desire is
necessary to initiate action. Without desire
no action will be undertaken. There is
always a fruit in mind before acting.
However, while acting 100% of the mind
must be on the action. If, at this time, the
mind meanders into the dead past or
unborn future it is not concentrating on the
present. Action becomes faulty, leading to
failure.

It is like a child who
thinks her parents'
life is boring
because they no
longer play with
toys! Hence people
believe renunciation
is giving up the
good things of life.
Acts of sacrifice, charity and penance must
never be given up. Action free from
attachment and fruit is the pathway to
spiritual evolution. The rare one who is on
the verge of Realisation and is absorbed in
meditation needs to let go of the last
thought, the mantra, which prevents him
from taking off into the exalted state of
Enlightenment. He needs to give up even
the desire for Realisation.
Tyaga is of three kinds - sattvika, rajasika
and tamasika. Abandoning obligatory
action out of delusion is tamasika. False
or rajasikatyaga is giving up action
because it is troublesome, fearing physical
discomfort. True or sattvika tyaga is
performance of obligatory action because
it ought to be done, giving up attachment
and fruit.

Then comes a brilliant insight into our
personality. The various facets of our inner
working are knowledge, action, actor,
intellect, consistency and happiness. Each
of these can be sattvika pure, rajasika
passionate or tamasika indolent. This
analysis helps identify your strengths and
weaknesses. For example you may have
sattvika knowledge but may be tamasika in
consistency. With a little effort in this area
you will be able to knock off tamas, refine
rajas and make a huge difference in your
performance.
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Jaya Row, Articulate, effective and engaging, Mrs.
Jaya Row brings alive the wisdom of the Vedas in a
modern context. Combining her experience in
corporate life with 40 years of study and research of
Vedanta she provides useful insights to life.
Charming oration which transforms complex Vedic
principles into brilliant management mantras is the
hallmark of her discourses. Her clarity, wit and zeal
have captivated audiences far and wide and inspired
people from all walks of life.
She has the rare gift of being able to connect with
and address the concerns of a wide range of people
from varied walks of life - from CEOs, corporate
executives and policy makers to industrialists,
scientists & doctors, lawyers, academicians,
homemakers and university students.
Apart from her popular discourses in India, she is a
well loved speaker in the United States, UK, Europe
and other countries for the last several years. She
has been invited to speak at prestigious
organizations such as:
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•

World Economic Forum Davos
Google, California
Intel, California
MasterCard, New York
World Bank, Washington DC
Deutsche Bank, New York
Stockholm School of Economics
Princeton University, New Jersey
Shell UK, London
Coca Cola Company, Atlanta
Young Presidents’ Organization
Maersk Liner Graduate Programme

She has specially designed world-class educational
programs on basic human values for school children
and the youth. She has published books on life
values for 5 to 8 year olds.
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