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ceo & coo message

Dr. Vispi Rusi
Bhathena,
PhD (h.c.)

Welcome
to Forum Views magazine.

World is hopeful that the vaccination
drive will bring the world to normalcy.
India is set to start its vaccination drive
on 16 January by targeting around 30
crore people in the first phase. This sets
in more positive outlook for the coming
times. Hopefully in the coming months,
things would come to normalcy.

BSE SENSEX scales
historic high of 50,000
on positive global
cues on Thursday,
21-January-21,
which confirms ‘V’
shaped recovery in
the economy.
The macroeconomic indicators are also
indicating better times as the GST

collection has touched INR 1.15 lakh
crores which is all time high since its
inception in July 2017. The Index of
Industrial production
has touched 3.6%
which is in positive
zone after the gap of 8
months. E waybills
crossed 6 crores
indicating that
Dr. Aditya Srinivas
recovery is catching
up speed and Power demand was up by
5.2% in December 2020. Automobile
sector has also witnessed rise in sales in
all the segments and this would lead to
more job creation in the economy.
Indian stock markets are touching new
highs as the flows from the Foreign
Institutional Investors does not seem to
stop soon. In 2020, the FIIs have
invested Rs 1,68,000 crores in the Indian
Stock Market. With US now getting new
president on 20th January 2021, hope
there would be more stability at the
Global level which will augur well for the
overall world economy.
Globally interest rates are all time low
and this will lead to significant flows to
continue in the capital markets. RBI has
also maintained that it would keep the
interest rates low till the economy is
completely out of woods.

Celebrations at BSE after SENSEX breaches 50,000 mark
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In the five large
LIBOR currencies,
there are established
successor risk-free
rates: SOFR for US
dollars; €STR for euro;
SONIA for sterling;
SARON for Swiss
francs; and TONA for
Japanese yen. To take
account of local
market conditions,
some of these risk-free
rates are secured and
some are unsecured.
But they all have an
important feature in
common.

PAUL RICHARDS
Managing Director: Head of Market Practice and Regulatory Policy

International Capital Market Association (ICMA)
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THE GLOBAL TRANSITION FROM LIBOR TO RISK-FREE RATES
The BBF is a key member of ICSA, the global organization of
nineteen securities industry associations. Founded in
1988, ICSA provides a forum for member associations to
understand developments, exchange views, and
collaborate to work for better global capital markets.
(www.icsa.global).
ICSA members have been invited to submit contributions to
Forum Views. The following is from the International
Capital Market Association, which first appeared its Q1-21
Report.

T

he international financial markets need to be ready by
the end of 2021 for the cessation of LIBOR on or after
that date. In July 2017, the UK Financial Conduct
Authority’s Chief Executive said that the FCA would no
longer intend to persuade or compel banks to submit
contributions for LIBOR after the end of 2021. The LIBOR
role of the FCA is an international rather than just a UK role:
partly because the FCA is the regulator of the administrator
of all five main LIBOR currencies internationally; and partly
because a large number of financial contracts have been
written under English law referencing LIBOR, not just in
sterling, but in US dollars and other currencies.
As LIBOR has for many years been embedded in the
international financial system, the transition away from
LIBOR is a global initiative. The authorities globally consider
that the transition away from LIBOR is an essential task and
a priority for the G20. They want financial markets to
transition away from LIBOR to near risk-free rates by the
end of 2021.
In the five large LIBOR currencies, there are established
successor risk-free rates: SOFR for US dollars; €STR for
euro; SONIA for sterling; SARON for Swiss francs; and
TONA for Japanese yen. To take account of local market
conditions, some of these risk-free rates are secured and
some are unsecured. But they all have an important feature
in common. They are all overnight rates, as these rates are
the most robust, measured by the volume of actual
transactions. Forward-looking term rates based on the
successor risk-free rates are also being developed in some
currencies, though not in Swiss francs.
The changeover from LIBOR to risk-free rates is being
coordinated globally by the Financial Stability Board Official
Sector Steering Group (FSB OSSG), which is chaired jointly
by Andrew Bailey, Governor of the Bank of England, and
John Williams, President of the Federal Reserve Bank of
New York. Raising market awareness of the transition is a
top priority for the authorities.
7

Global transition to risk-free rates in new transactions
The starting point for the transition is for market
participants to use risk-free rates - or another alternative
rate - instead of LIBOR in new financial transactions.
Substantial progress has been made in using risk-free rates
in wholesale markets internationally, including in the
sterling and US dollar bond and derivatives markets.
Progress is now being made also in the loan market, where
alternatives are being used in some cases, particularly for
retail transactions. In the sterling floating rate bond market,
new issuance has been referencing SONIA compounded in
arrears for some time and new issuance referencing LIBOR
has all but ceased.
Global transition to risk-free rates in legacy
transactions
Despite good progress in the transition to risk-free rates in
new transactions, there is a stock of outstanding legacy
transactions, many of which mature beyond the end of
2021, still referencing LIBOR. The authorities have
encouraged the market to reduce the legacy stock to an
irreducible core through active transition from LIBOR to riskfree rates before the end of 2021 or to introduce fallbacks
from LIBOR to risk-free rates.
As risk-free rates are economically not the same as LIBOR,
a credit adjustment spread needs to be added. In the case of
fallbacks, the cash markets have adopted the same method
of calculating the credit adjustment spread as the
derivatives market: the historical median over a five-year
look-back period. In the derivatives market, a multilateral
protocol has been launched by the International Swaps and
Derivatives Association (ISDA) to incorporate fallbacks
from LIBOR to a compounded risk-free rate in the relevant
currency plus a fixed credit adjustment spread. These
fallbacks will be triggered when LIBOR ceases or on precessation, when LIBOR is judged by the FCA to no longer be
representative. The FSB has welcomed ISDA’s updated
documentation and strongly encouraged all market
participants to adhere as soon as possible to the ISDA
Protocol.
However, a multilateral protocol is not feasible in the bond
market. In the UK, active transition from LIBOR to risk-free
rates needs to be carried out bond by bond. Most legacy
LIBOR bonds were issued before July 2017 and, when
LIBOR ceases, will fall back to a fixed rate for the remaining
life of the bond. Some bond contracts are too difficult to
transition, as consent thresholds are high: often 75% under
English law and 100% under New York law. There are also
too many to transition by the end of 2021 at the current rate,
though potential ways of speeding up the transition process
FORUM VIEWS - FEBRUARY 2021

are being examined. As a result, there will be an irreducible
core of “tough legacy” bonds referencing LIBOR in the bond
at the end of 2021.
The UK authorities are proposing to legislate for tough
legacy contracts. Whereas the legislation in the UK will give
the FCA extra powers to change the method of calculating
LIBOR for certain legacy transactions, draft legislative
proposals by the ARRC in the US use contractual overrides
in order to transition contracts.
In the EU, the Benchmarks Regulation is also expected to be
amended to include provisions catering for an orderly winddown of benchmarks such as LIBOR. Unlike LIBOR,
EURIBOR will continue for the time being, though EONIA is
being replaced by €STR and more robust fallbacks are being
built into new EURIBOR contracts.

Despite good progress in the
transition to risk-free rates in
new transactions, there is a stock
of outstanding legacy
transactions, many of which
mature beyond the end of 2021,
still referencing LIBOR.
Global preparations needed by firms
In October 2020, the FSB a published a global transition
roadmap and noted that individual regulators may require
firms to move faster in some instances. The key steps in the
timetable include the following:
Preparations needed already
• Firms should already have identified and assessed all
existing LIBOR exposures, understanding on which
LIBOR settings they have a continuing reliance after
end-2021 and their fallback arrangements.
• They should have identified other dependencies on
LIBOR outside of its use in financial contracts (e.g. use
in financial modelling, discounting and performance
metrics, infrastructure, or non-financial contracts).
• They should have agreed a project plan, with specific
timelines and resources.
• `They should have understood recommended best
practices by the industry or regulators in relevant
jurisdictions and built these into their plans.
• They should have assessed the changes that may be
needed to supporting systems and processes.

8

• Those who currently provide clients with products that
reference LIBOR should have begun to communicate
with end-users of LIBOR referencing products maturing
beyond end-2021.
• By the effective date of the ISDA Fallbacks Protocol,
firms should adhere subject to their governance
procedures and negotiations with counterparties.
• Providers of cleared and exchange-traded products
linked to LIBOR should also ensure that they incorporate
equivalent fallback provisions as appropriate.
• By the end of 2020, lenders should at a minimum be in a
position to offer non-LIBOR linked loan products to their
customers.
Preparations needed by mid-2021
• Firms should determine which legacy contracts can be
amended in advance of end-2021 and contact
counterparties to discuss the steps that may be taken.
• Firms should have implemented the necessary system
and process changes to enable transition to alternative
rates.
• Firms should aim to use alternative reference rates to
LIBOR in new contracts wherever possible.
• Firms should take steps to execute formalised plans to
convert legacy LIBOR-linked contracts to alternative
reference rates in advance of end-2021.
Preparations needed by end-2021
• Firms should be prepared for LIBOR to cease.
• All new business should either be conducted in
alternative rates or be capable of switching at limited
notice.
• For any legacy contracts for which it has not been
possible to make these amendments, the implications
of cessation or lack of representativeness should have
been considered and discussed between the parties,
and steps taken to prepare for this outcome as needed.
The scope and impact of any steps taken by authorities
to support tough legacy contracts, if available, should
be clearly understood.
• All business-critical systems and processes should
either be conducted without reliance on LIBOR or be
capable of being changed to run on this basis at limited
notice.
Paul Richards is Managing Director; Head of Market Practice and Regulatory
Policy; and Member of the Executive Committee at the International Capital Market
Association.
ICMA is a not-for-profit membership association, with offices in Zurich, London,
Paris, and Hong Kong, that serves the needs of its wide range of member firms in
global capital markets. As of March 2020, ICMA has around 600 members in 62
countries. Among its members are private and public sector issuers, banks and
securities houses, investors, infrastructure providers, central banks, and law firms.
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The OECD provides
one the opportunity to
become actively
involved in improving
the social and
economic well being
of people through
investment capital. I
would like to dedicate
this article to my dear
friends, especially
those in Mumbai who
helped me settle into
living in this beautiful
country in 20102011. I look forward
to reuniting with you
all after the pandemic.

DR. CHRISTINE CHOW

1

(Ph.D.)

Lay Governor and Investment Sub-Committee Member
of the London School of Economics, London
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HOW THE OECD INITIATIVES SHOW INSIGHTS
INTO ESG INVESTMENT TRENDS?
KEY TAKEAWAYS
• OECD Initiatives focus on creating
» A stronger and more resilient global community,
» A fairer and more inclusive society, and
» A cleaner and greener world.
• To do that, it needs to
» Guide a global tax system reform;
» Narrow the digital gap by income, gender, age and
race for access to health and education; and
» Protect and enhance a biodiverse environment in
support of a 2-to 1.5 degree Celsius world.
• This article covers global economic partnerships, and
how they have progressed with the participation of
businesses and investors. We discuss risks and
opportunities identified in the current economic and
social environment, and how to leverage collaboration
platforms and materials to build a better future for all.
More specifically:
» Corporates should
- Take a first principles thinking approach
towards identifying their strategic priorities and
competitive advantages;
- Understand what data and key performance
indicators (KPI) it needs to tell a compelling
evidence-based story of its ability to create long
term value for stakeholders, and proactively
create and maintain the management information
system;
- Establish robust engagement mechanisms for
stakeholders, through developing engagement
capabilities on the board and different business
functions.
» Investors should
- Commit to relevant industry initiatives such as
Net Zero Alliances that demonstrate their ability
to deploy capital in a responsible manner;
- Demonstrate how stewardship and
engagement provide insights into investment
decision-making that drive value creation; and
- Create corporate governance principles that set
environmental, social and governance (ESG)
expectations for companies and voting policies
that reflect those expectations, and provide
sufficient disclosure on their voting decisions and
engagement success.
Introduction
In 2016, a bang on the gong marked the International
Women’s Day (IWD) at Bombay Stock Exchange (BSE) and
the launch of the Corporate Governance Scorecard for India.
It is a joint initiative of the International Finance Corporation
(IFC) and Bombay Stock Exchange (BSE). The tradition has
10

continued every year. It gathered like-minded friends, such
as those from The Organisation for Economic Co-operation
and Development (OECD). It gave me the opportunity to
become actively involved in its mission to “improve the
social and economic well-being of people” in the Asia
2
Pacific region . In 2020, this mission proves to be of vital
importance because of COVID19.
Figure 1: Celebration to mark the International Women’s
Day @ BSE (Bombay Stock Exchange), Mumbai, India

Figure 2: Panel discussion on promoting gender diversity
@ BSE (Bombay Stock Exchange), Mumbai, India

The 60th anniversary of the OECD
The OECD itself emerged from a crisis. It succeeded the
Organisation for European Economic Co-operation (OEEC)
created in 1948 to administer the reconstruction of Europe
after World War II. In celebration of the OECD’s 60th
anniversary whilst fighting the 2020 COVID19 pandemic, let
us start with examining how the OECD has supported
consensus building, collaboration and provided guidance in
troubled times. In doing so, evaluate where future business
opportunities lie for betterment of society.
The OECD has launched numerous forward-looking
initiatives over the years, such as:
3
• The Polluter-Pays Principle (PPP) adopted in 1972 as
an economic principle for allocating the costs of
pollution control, close to 40 years before climate
change becomes a mainstream economic and social
issue.
• The Guidelines on the Protection of Privacy and
Transborder Flows of Personal Data introduced in
1980. Its eight principles covering data collection, data
FORUM VIEWS - FEBRUARY 2021

quality, purpose specification, use limitation, security,
transparency, accountability still form the backbone of
privacy regulations and artificial intelligence (A.I.)
principles around the world.
• The Guidelines for Multinational Enterprises, first
adopted in 1976, with revised versions supported by
the Guidance of Responsible Business Conduct are
frequently referenced by investors and companies.
These documents provide a framework for
multinationals on how they should operate, covering
issues from supply chain management to leveraging
National Contact Points (NCP) for grievances.
Many environmental, social and governance (ESG)
engagement trends arise from these guidance documents.
Thanks to the OECD, these expectations can be translated
into concrete actions for positive change precisely because
of the documents that act as roadmaps for business
stakeholders.
Understanding the causes of things in COVID times
The inspiration of forward-looking initiatives come from
none other than “Rerum cognoscere causas”, which means
‘understanding the causes of things’, the motto of the
London School of Economics (LSE), where I serve as a lay
governor and a member of the investment sub-committee.
During the COVID19 pandemic, the OECD set out ways to
build a stronger, fairer and cleaner world. Corporates and
investors are well positioned to contribute to and to benefit
from this vision.
1) Stronger and More Resilient Community
To build a strong and resilient community, we must look
beyond the traditional measure of economic activity
through the lens of Gross Domestic Product (GDP), and put
the well being of people first. This is particularly evident as
mental health is at the centre of workers well being during
the COVID crisis. The 2013 Guidelines on Measuring
4
Subjective Well-Being provide advice on the collection
and use of measures of subjective well-being. The OECD
5
launched the Better Life Index (BLI) , an interactive tool
that encourages people to participate online in expressing
their own preferences in terms of what makes for a better
life.
Well being is only possible when basic needs are met. The
crisis has helped us understand our reliance on digital tools,
including e-commerce, to meet basic needs. When
levelling the playing field of ecommerce, and hence trade,
global tax rules need changing. Existing national tax rules
were designed for traditional business models and applied
to companies’ headquarters instead of where goods and
services are consumed. Many companies are digitalising; a
trend exacerbated by COVID19. Global tax systems require
consensus building and cooperation.
11

The OECD has been urging collaborative actions on global
tax for years. Some countries have announced interim
temporary measures as global talk progresses. For
example, India introduced a 2% tax on e-commerce from
April 2020, expanding the ‘equalisation’ levy that was in
place since 2016 as multinational ecommerce companies
were able to access its domestic market without paying
taxes on earnings or profits. The introduction of the
equalisation levy (and its subsequent expansion) follows
from the recommendations of the OECD BEPS (Base
Erosion and Profit Shifting) Action Plan. It is expected
that unilateral measures will be withdrawn when global
consensus is reached.
Another topic on tax that needs urgent attention relates to
tax implications when employees work abroad. Current
corporate tax systems set limitations on employees
working away from where their contractual employment is
based. During COVID19, more employees working away
from their ‘home’ countries are subject to quarantine
requirements when visiting family. Whilst many of them are
happy to ‘work during quarantine’ in hotels or in isolated
locations, it becomes a corporate tax nightmare for
companies. Many businesses have banned employees
travelling abroad due to legal and tax uncertainties.
To ensure the well-being of workers who are desperate to
reunite with family after a year of being apart from each
other, there should be coordinated corporate tax policies
around employees working abroad when in quarantine, or in
similar but different crisis situations that might hit society in
future. This can be integrated into the OECD Future of
6
Work Initiative , which looks at the policy implications of
changes with respect to how technology, globalisation and
other megatrends are transforming the labour market. The
above are important topics to evaluate when considering
the human capital management capabilities of companies.
The Principles for Responsible Investment (PRI) established
a working group of investors to engage on tax issues and
7
issued guidelines and investors expectations . Companies
should pay attention to the evolving global tax landscape
and engage proactively with its legal advisors and investors
on managing these risks. Transparency on tax strategies;
detailed reporting on tax-related risks and country-bycountry activities may seem demanding, but in a shifting
global tax landscape and strengthening regulatory
monitoring, transparency is a proven method that helps to
gain trust for all stakeholders.
2) A Fairer and Inclusive Society
When house prices collapsed during the 2008 Financial
Crisis, the lowest income group lost their homes and jobs;
the value of middle-class households’ portfolios dropped
substantially, while the V-shape rebound in stockmarkets
FORUM VIEWS - FEBRUARY 2021

boosted wealth at the top. Since then, inequality has been
growing. According to the United Nations World Social
Report 20208, inequality is growing for more than 70% of
the global population, exacerbating the risks of divisions
and destabilising societies.
Technology can be an engine of growth, offering new
possibilities in healthcare, education, communication and
productivity; it also presents challenges, takes away
existing jobs, amplifies unequal access to essential goods
and services, such as health and education. COVID19 has
accelerated the development of digital healthcare or access
to healthcare in ways we did not expect (Figure 3). For
example, before the pandemic hits, only a few countries
had real time data on national laboratory testing regarding
influenza test results or clinical visits. Now, according to
informal poll of OECD country delegations, 83% noted
COVID19 had led to more timely data collection9. This
means that whilst we have the benefit of better information
to guide our actions and to fight the pandemic, digitisation
has also introduced vulnerabilities, such as the heightened
need to protect data privacy and security, depending on
how personal data is collected, stored and used, and if the
data subjects have control of its use.
Figure 3: The pandemic provided a new impetus to AI

business development. It is also an analysis tool for
investors to engage with companies on these issues.
When it comes to delivering fairer and more inclusive
outcomes in societies, companies would be expected to
demonstrate that they have made conscious and diligent
efforts to close gender and ethnicity gaps in
theirorganisations. Many institutional investors publish
their corporate governance principles and voting guidelines
in the 4th quarter of every year to prepare companies for the
annual shareholder general meetings in the following year.
There is a growing trend amongst investors to voice their
concerns of diversity and inclusion issues through their
13
14
votes. For example, Blackrock , Legal & General and
15
Federated Hermes are amongst the asset managers that
have explicitly stated their intention to consider racial
diversity in their votes in 2021. Some votes are targeted at
chair of the board, whilst some are targeted at other
directors depending on their responsibilities and sphere of
influence, such as nomination and audit. As investors seek
more granular workforce breakdown information, including
the gender and ethnic composition of not only the board or
C-suite, but C-suite -1 and -2 levels of leadership,
companies should be prepared to demonstrate their
commitment to a fairer and more inclusive society through
readily available data to back up their targets and stated
progress.

Technology can be an engine of growth,
offering new possibilities in healthcare,
education, communication and
productivity; it also presents challenges,
takes away existing jobs, amplifies
unequal access to essential goods and
services, such as health and education.
The OECD published the report ‘Empowering the health
workforce: Strategies to make the most of the digital
revolution’ in November 2020 to address the need to
accelerate digital transformation of health services, to
10
make it fairer and more inclusive . Many companies have
adopted the idea of privacy-by-design or security-bydesign concepts in their operations - from concept
development to execution, but these processes need to be
updated regularly to reflect new concepts, practices, data
and expectations. In the Investor Expectations on the
responsible use of artificial intelligence (A.I.) and data
11
governance , I have set out the key principles and
methods that investors should consider when analysing
12
companies in these areas. The Trusted A.I. framework
aims to help companies strategise digitisation and A.I. in a
manner that is aimed at building stakeholder confidence
through coherence and alignment in company culture,
ethics, operations, risk management, strategy and
12

3) A Cleaner and Greener Environment
The power of capital and influence in the investment value
chain are evidenced through investors commitments, such
as the Net Zero Asset Owners Alliance announced in
16
September 2019 and the Net Zero Asset Manager Alliance
17
announced in December 2020 . Asset owners decide on
investment mandates where asset managers must comply
in order to win the business.
Within the last 15 months, global investment mandates
from key asset owners have raised their bar. Many require
that companies invested by their asset managers to
demonstrate abilities to meet the Paris Agreement of
limiting global warming to well below 2, preferably to 1.5
degrees Celsius, compared to pre-industrial levels. There
are more specific mandates that seek to address
biodiversity and to promote circular economy.
FORUM VIEWS - FEBRUARY 2021

India faces tremendous challenges in a just transition to a low carbon economy, yet, in November 2020, 24 prominent
18
businesses including Tata, Mahindra and Reliance Industries pledged to be carbon neutral . Reliance announced at its annual
shareholder meeting in 2020 that it has set a time bound target of 2035, which pleasantly surprised many investors19.
The OECD urges countries to consider a green and inclusive recovery and to leverage government stimulus packages to
accelerate the transition to a low-emissions economy. They include the creation of green jobs and the building of sustainable
infrastructure that help reduce emissions. It tracks market progress through comparable data. For example, Figure 4 compares
CO2 emissions per capita globally. As of 2018, India produces 1.6 tonnes/capita compared to 6.7 in China and 14.9 in the US.
20
Figure 5 ranks countries in their progress in meeting Paris Agreement .
Figure 4 CO2 emissions per capital

Figure 5 Progress in reducing GHG emission
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The Biodiversity and the economic response to COVID19
policy document published in September 2020 highlighted
the importance of biodiversity for human life and why
biodiversity loss is a key driver of infectious diseases21.
Governments are expected to maintain and strengthen
regulations on land-use, wildlife trade and pollution; promote
jobs in biodiversity conservation, sustainable use and
restoration; put a price on biodiversity loss by reforming
subsidies harmful to biodiversity and scale up economic
incentives for biodiversity.
Companies need to understand their supply chain and
strengthen their responsible procurement policies and
processes in anticipation of these changes. They need
subject expertise to participate in policy discussion and to
navigate the new requirements, which are developing. Prior
to land acquisition, commercial transactions, enhanced due
diligence needs to be put in place to ensure biodiversity and
climate related potential risks (including acute and chronic
physical risks) are addressed. In my career, I have come
across companies where insufficient due diligence brought
unexpected liabilities causing financial as well as brand
damage, even 10 to 20 years after a business or an asset has
been acquired.
Climate Action 100+ is a five-year initiative led by 545
investors and US$54 trillion to engage 167 systemically
important greenhouse gas emitters and other companies in
32 markets across the global economy that have significant
opportunities to drive the clean energy transition and help
achieve the goals of the Paris Agreement. It released its 2020
Progress Report in December 202022. 54% of the focused
engaged companies have announced net zero or net carbon
zero ambitions in 2020. Next steps are to align capital
expenditure, seek transition finance, create just transition
plans for workers and communities, and set interim targets
for implementation, which means this is when the hard work
begins. A top priority is the development of a new disclosure
indicator to assess whether or not a company’s accounting
practices and related disclosures reflect consideration of
transition risk relative to a range of possible climate
scenarios.
Companies that fall behind in their actions may find
themselves being excluded from even the first screen of the
investible universe because they are unable to convince
investors that it is Paris Agreement aligned. In 2021,
companies should prepare for more scrutiny from investors
on their climate and biodiversity aligned strategy, set aside
resources to participate in policy and industry discussion,
and to integrate climate considerations in all business
functions. Climate Action 100+ will produce more global
sector decarbonisation white papers to provide
recommendations to guide these actions, such as the Asian
utilities paper published in December 202023.
Conclusion
In this article, we discussed how the OECD emerged from a
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global crisis as a platform for consensus building,
collaboration and policy setting. It takes a first principles
thinking approach that breaks down complicated socioeconomic issues and to address them one by one. Since mid2000s, more collaboration platforms have emerged, some
driven by investors, such as the PRI and Climate Action
100+, to support positive changes in business and society.
More engagement will be needed as we move from the
commitment phase to fight climate change and social
injustice to the implementation phase where more thorough
integration in all business functions is needed. The road is
long, but we have many collaborators and partners along the
way to support and learn from each other.
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When people hear
the word Bitcoin,
the first thing that
typically springs to
mind will be the
highly volatile,
speculative digital
asset that has
dominated
headlines of late
because of its
dramatic price rises
and falls. Often
accompanied with
vague explanations
of its properties as
‘digital gold’ or a
‘store of value’.

JIMMY NGUYEN
Founding President
Bitcoin Association (Zug, Switzerland)
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FINDING REAL VALUE WITH BITCOIN

W

hen people hear the word Bitcoin, the first thing
that typically springs to mind will be the highly
volatile, speculative digital asset that has
dominated headlines of late because of its dramatic price
rises and falls. Often accompanied with vague explanations
of its properties as ‘digital gold’ or a ‘store of value’, the
narrative surrounding Bitcoin (in the form traded under
ticker symbol BTC) has shifted significantly since first
entering the public conscience barely a decade ago - with
the ‘electronic cash system’ described in the original
Bitcoin white paper by its pseudonymous creator, Satoshi
Nakamoto, largely relegated to a footnote in mainstream
press.
But to do so not only discounts the incredible capabilities of
Bitcoin as a global payments infrastructure - and more
broadly, the blockchain technology that underpins it - it
does a disservice to the litany of industries that stand to
benefit from it.
Let me explain.
Bitcoin’s vision for an electronic cash system used in
daily life
Bitcoin is so much more than it has been previously allowed
to demonstrate. Much like the Internet protocol, Bitcoin is a
base protocol for a worldwide data network that fuses data
(Bit) with monetary value (coin), a system implemented via
a distributed timestamp server - essentially a ledger,
keeping a chronological record of transactions with a
timestamp, maintained by many different parties rather
than a single source - known as a blockchain.
In his 2008 white paper, Satoshi Nakamoto explained
Bitcoin is intended to make Internet commerce payments
more cost efficient, including for ‘small casual
transactions’. An efficient online payments infrastructure a true electronic cash system widely used in daily life requires a network that can handle huge volumes of fast
transactions, processed for minimal fees. Satoshi
reinforced this point early in Bitcoin’s life, writing in 2009:
‘The existing Visa credit card network processes about 15
million Internet purchases per day worldwide. Bitcoin can
already scale much larger than that with existing hardware
for a fraction of the cost. It never really hits a scale ceiling.’
He also expected Bitcoin transaction fees should be very
low, and even some free. Yet despite the clear intent of
Bitcoin’s creator to scale the network and establish it as
more efficient infrastructure for online payments, the
protocol developers who assumed control of the project
following Nakamoto’s sudden exit in 2011 crippled
16

Bitcoin’s ability to scale, and subsequently, its capability to
serve as an electronic cash system.
They did so by restricting the size of blocks on the Bitcoin
blockchain to a tiny 1 megabyte, limiting the transaction
throughput of the network to a maximum of seven
transactions per second - a far cry from the Visa network,
which averages 2,000 transactions per second in standard
times and 56,000 transactions per second during peak
periods.
With tiny blocks, the network often runs into heavy
congestion, with transactions sometimes taking hours to
confirm and unpredictable fees that skyrocket in peak
periods. In January 2018, it cost as much as USD $40
(almost 3000 INR) to send a single transaction on the
network; three years later in January 2021, that fee was as
high as USD $10 (735 INR) per transaction. That has made
BTC unworkable as a daily payments system and driven
BTC supporters to perpetuate a narrative that instead of the
electronic cash system envisioned by its creator, Bitcoin
should instead be a long-term ‘store-of-value’ like ‘digital
gold’ - largely, because it is too slow and expensive to use
the network for anything else.
This ‘digital gold’ narrative has been reinforced by the recent
price rise of Bitcoin in late-2020 and early-2021. In 2020,
U.S. public companies such as MicroStrategy and Square
announced they purchased significant amounts of BTC
coins to hold as a reserve asset and new treasury
management tool. Institutional investors then began to do
the same, reallocating a portion of long-term investment
portfolios to BTC, leading to the coin’s dramatic price spike
to over USD $40,000 in January 2021. But the price is rising
for the wrong reason - because big investors are buying
large amounts of BTC to hold long-term, rather than use in
daily life. This is exactly the opposite of the more efficient
‘electronic cash system’ that Bitcoin was created to be.
Putting aside the logical fallacies of using a digital asset
with no utility value and frequent intraday price swings of
15% or more as a reliable store of value, for supporters of
Bitcoin’s true vision, it is disappointing to see the incredible
innovation that Bitcoin represents, relegated by BTC to
fulfilling a function exactly the opposite of what Satoshi
Nakamoto intended for his creation.
Unleashing Bitcoin Satoshi Vision
But what if the Bitcoin network removed artificial capacity
limits and was allowed to truly scale, enabling it to quickly
process an unbounded number of transactions while
keeping fees at only fractions of a cent?
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With Bitcoin SV (Satoshi Vision), that original design for Bitcoin is finally being unleashed - with a blockchain fit to power an
online payments infrastructure and system of electronic cash that is efficient to use for everyone in the world, not just big
companies and wealthy investors. Scaling Bitcoin also allows it to function as a powerful data network that delivers
blockchain-based innovations for business.
Bitcoin SV (traded under ticker symbol BSV) restored the Bitcoin protocol back to its original form - just as its creator
envisioned - with no default limit on the size of the blocks on its blockchain, meaning that its network can grow organically to
process an unbounded number of transactions, even in periods of high activity.
Bitcoin, Bitcoin SV Transactions historical chart

The chart above shows the average number of transactions occurring on the BTC network (blue) and Bitcoin SV network (red) in 2020. | Source: bitinfocharts.com

With the space on each block not a finite resource, scarcity and competition-based pricing factors are not a consideration,
meaning transaction fees remain minimal and predictable (the median transaction fee on the Bitcoin SV network in 2020 was
less than 1/100 of a U.S. cent). That makes Bitcoin SV a fast and efficient payment rail for financial transactions of all sizes, with
the speed and cost of a transaction the same for a payment of USD $3 million or a micropayment of 3 cents. This means Bitcoin
can provide low-cost means for online payments, international remittance, and greater inclusion to financial services for the
190 million unbanked adults in India, and unbanked populations of developing countries worldwide.
Bitcoin, Bitcoin SV Median Transaction Fee historical chart

The chart above shows the median daily fee in U.S. dollars charged per transaction on the BTC network (blue) and Bitcoin SV network (red) in 2020. | Source: bitinfocharts.com

With Bitcoin SV (Satoshi Vision), that original design for Bitcoin is finally
being unleashed - with a blockchain fit to power an online payments
infrastructure and system of electronic cash that is efficient to use for
everyone in the world, not just big companies and wealthy investors.
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More powerfully, Bitcoin transactions are not limited to
financial payments; a blockchain can record and provide
access to any type of data transaction. An agreement
between two people can be recorded as a Bitcoin
transaction. A social media post can be a transaction. Each
step in your Internet browsing history can be a transaction.
Virtually every interaction in modern digital life can be
distilled down to events that can be timestamp recorded on
the Bitcoin blockchain, and subsequently monetised, so
individual users can earn small amounts of money from
their data and digital activity.

This ‘digital gold’ narrative has
been reinforced by the recent price
rise of Bitcoin in late-2020 and
early-2021. In 2020, U.S. public
companies such as MicroStrategy
and Square announced they
purchased significant amounts of
BTC coins to hold as a reserve
asset and new treasury
management tool.
New blockchain business models with Bitcoin SV
The high throughput capacity and super low processing
fees on Bitcoin SV allows enterprises to pursue all-new
business models - from micropayment-enabled content
offerings, through to high-volume trading of real-world
tokenised assets, even creating data marketplaces from
writing and reading high volume data streams (such as
healthcare, weather, environmental or personal identity
information) to a publicly verifiable blockchain.
This is what Bitcoin was always meant to be - and
businesses are taking notice. Let’s look at some of the
enterprise use cases that are already emerging on the
Bitcoin SV network.
EHR Data - launched by the founders of PDX, Inc. - a U.S.
medical data company with 40 years of expertise working
with pharmacy software and technology solutions - EHR
Data is leveraging the Bitcoin SV blockchain to power
innovation in the healthcare space. The Texas-based
business is developing the world’s first global electronic
health record, which will enable individuals to securely
own, control and earn money from their personal medical
information, while also furnishing health care providers and
researchers with better real-time access to data. The
platform can support use cases to produce better health
18

outcomes ranging from opioid drug to COVID-19 tracking,
while ushering in a new era of personal power for patients.
UNISOT - Norwegian business UNISOT has developed a
supply chain management platform that uses the Bitcoin SV
blockchain to record in real-time data about a product’s
origin, movement and status. Each participant in the supply
chain can ensure that the information they are receiving is
accurate, with a permanent and auditable record stored on
the blockchain.
UNISOT has launched an industry-specific platform called
SeafoodChain that has been tested in-market with three
pilot phase customers, each of whom represents a different
stage in the seafood industry supply chain. This platform
can also help the food industry and consumers track the
source of products to achieve environmental sustainability
goals.
BitBoss - BitBoss is a U.S. gaming technology company
that is using Bitcoin SV to deliver B2B solutions for both
land and online casinos, while facilitating provably fair
gaming. It has developed a portfolio of products that
collectively work to transition all money and game actions
for both real-world and online casinos onto the Bitcoin SV
blockchain.
BitBoss have pioneered their ‘Bridge Link’ system, which
uses a hardware product inserted into physical slot
machines and table games, together with a lightweight
server that communicates with the Bitcoin SV blockchain,
and a mobile wallet that players install on their
smartphones. Players can quickly fund their mobile wallets
with Bitcoin SV-based tokens, which can easily be
transferred to and from slot machines and table games, and
act as a digital replacement for a casino chip or physical
credit slip.
Metastreme - Australian start-up Metastreme is bringing
big data to the blockchain, with a series of Bitcoin
infrastructure tools to make it easier for companies to
generate high-volume applications for all kinds of data.
Their services enables any application to interact with the
Bitcoin SV network without prior knowledge of blockchain,
allowing businesses to gain all the benefits of Bitcoin
without the need to develop complex or proprietary
systems. They have been testing their platform to record
data about trees in a city in Australia to support
environmental goals and with a voting application to create
more transparency in election systems.
Veridat - Veridat are a new U.S. business using Bitcoin SV
as the basis for a system designed to bring integrity and
data hygiene to the pharmaceuticals industry. Clinical
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research is an area which has been subjected to longstanding questions of trust and transparency, with the
results of trials and testing generating massive amounts of
data which can have a substantial impact on the prospects
of the companies developing them and the patients who
will be given the resulting medicines. With so much at
stake, ensuring the integrity, validity and trustworthiness of
that data is essential to ensuring the best health outcomes
can be delivered in the most efficient manner. By using the
blockchain to timestamp clinical research data, Veridat can
impart auditability and trust into the sector.

UNISOT has launched an industryspecific platform called
SeafoodChain that has been tested
in-market with three pilot phase
customers, each of whom
represents a different stage in the
seafood industry supply chain.
Veridat’s platform is already being trialled with JuvaTech - a
behavioural neuroscience company supporting researchers
conducting testing of therapeutic compounds - and with a
major pharmaceutical manufacturer.
Bitcoin as it was always supposed to be
With a burgeoning ecosystem of companies utilising the
Bitcoin SV network as the basis for their business, in
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addition to its function as a fast, efficient and cost-effective
payments rail, Bitcoin SV creates genuine value - and
subsequently, utility. Every transaction on the Bitcoin SV
blockchain, whether it’s recording logistics information of
livestock products or sending money to a friend on the other
side of the world, is recorded using the native BSV token stoking demand for the digital currency for the emerging
use cases it offers beyond just payments.
In contrast to the purely speculative pricing models which
the BTC network necessitates due to its lack of use cases
beyond a volatile and unreliable ‘store of value’, Bitcoin SV
is demonstrating what Bitcoin was always supposed to be just as the way its creator intended. With its ability to scale
unbounded in response to market demand, Bitcoin SV
offers the technical infrastructure to provide a true system
of electronic cash - with safe, instant and cost-effective
transactions - underpinned with tremendous utility its data
network provides to enterprise.
Jimmy Nguyen is the Founding President of Bitcoin Association, the
Switzerland-based global industry organisation that works to advance the
Bitcoin SV blockchain and digital currency. A well-known advocate for Bitcoin,
Jimmy was most recently the CEO of nChain - the global leader in research and
development of enterprise-grade blockchain solutions. Previously, he had a 21year career as an intellectual property and digital technology lawyer, and was a
partner at three major U.S. law firms.
Bitcoin Association, the global industry body that works to advance business
with Bitcoin SV, is a non-profit association (Verein) based in Zug, Switzerland.
The Association brings together essential components of the Bitcoin SV
ecosystem - enterprises, start-up ventures, developers, merchants, exchanges,
service providers, blockchain transaction processors (miners), and others working alongside them, as well as in a representative capacity, to drive further
use of the Bitcoin SV blockchain and uptake of the BSV digital currency.
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M&A ACTIVITY IN ASIA PACIFIC: SELECTED SECTORS
Compared to 2019, 2020 witnessed a 11% increase in total number of deals and a 43% surge in total deal value. In terms of the number of deals, real estate sector
saw the biggest YoY drop, while utilities sector witnessed the highest YoY growth rate but observed the most significant YoY decrease in the deal value.
Telecommunication services went up the most in the deal value on YoY basis, followed by information technology and industrials.

Source: S&P Global Market Intelligence as of January 1, 2021. Figures are based on M&A announcement dates. Includes closed and pending transactions as well as those without transaction
values. NSD – No Sector Disclosed. Tables are provided for illustrative purposes. Transaction value and % change are color coded with highest value in green to lowest in red.

M&A ACTIVITY IN ASIA PACIFIC: SELECTED COUNTRIES
In December 2020, China dwarfed the other countries in APAC with 289 M&A deals and US$32bn deal value. Across the region, Taiwan saw the largest YoY
growth in both total number of deals and total deal value in 2020.
No. of Deals and Value by
Country/Region (Dec’20)
Country

China
Australia
Japan
India
South Korea
Malaysia
Singapore
Hong Kong
Vietnam
Thailand
New Zealand
Philippines
Taiwan
Indonesia
Key
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No. of Deals and Value YTD Activity (20’ vs. 19’)

No. of Deals

Value of Deals
($USDmm)

289
172
143
69
67
40
38
37
26
18
15
12
12
7

32,271.30
11,776.70
12,400.80
2,632.50
2,213.10
4,024.00
2,073.40
1,570.80
189.40
407.90
395.50
1,428.50
4,669.30
788.00

Threshold (No. of Deals)
0 - 12
>12 - 58
>58 - 116
>116 - 173
>173 - 231
>231 - 289

Value of Deals ($USDmm)
19 YTD
20 YTD
YoY Growth
YoY Growth
YoY
Comparison
YoY
Comparison
Jan 1, 2020 - Jan 1, 2019 Jan 1, 2020 - Jan 1, 2019 Through
Through
Dec 31, 2020 Dec 31, 2019
Dec 31, 2020 Dec 31, 2019
Dec 31, 2020
Dec 31, 2020
3,241
3,690
3,22,610
2,54,020
-12%
27%
0%
1,497
1,490
70,420
65,238
8%
-3%
1,432
1,470
1,21,849
98,453
24%
775
977
-21%
30,389
50,735
-40%
702
761
-8%
69,572
58,645
19%
0%
346
346
8,439
9,745
-13%
331
418
-21%
30,894
41,716
-26%
356
386
-8%
46,206
27,082
71%
381
427
-11%
2,672
1,492
79%
219
243
-10%
4,638
10,840
-57%
4%
213
204
4,588
3,978
15%
80
90
-11%
4,096
5,173
-21%
288%
95
78
22%
9,593
2,474
115
171
-33%
4,285
6,684
-36%
9,783
10,751
-9%
7,30,250
6,36,277
15%
20 YTD

China
Australia
Japan
India
South Korea
Malaysia
Singapore
Hong Kong
Vietnam
Thailand
New Zealand
Philippines
Taiwan
Indonesia
Total

No. of deals
19 YTD

Source: S&P Global Market Intelligence as of January 1, 2021. Figures are based on M&A announcement dates. Includes both
closed and pending transactions as well as those without transaction values. Charts are provided for illustrative purposes.
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INITIAL PUBLIC OFFERINGS BY COUNTRY
China led the table with 66 IPOs and US$14,739.1mm raised in December 2020. In 2020, New Zealand observed the highest YoY growth in the number of
IPOs and Australia saw the largest YoY growth in the value of IPOs, followed by China.
No. of Deals and Value by
Country/Region (Dec’20)
Country

China
Japan
Australia
South Korea
Indonesia
Thailand
India
Singapore
Hong Kong
Taiwan
Malaysia
New Zealand
Philippines
Vietnam
Key

No. of Deals and Value YTD Activity (20’ vs. 19’)

No. of Deals

Value of Deals
($USDmm)

66
27
26
15
4
4
3
3
1
1
0
0
0
0

14,739.10
1,305.10
2,431.80
644.20
19.40
375.60
224.10
115.00
16.10
1.40
0.00
0.00
0.00
0.00

Threshold (No. of IPOs)
0
>0 - 13
>13 - 26
>26 - 40
>40 - 53
>53 - 66

Value of Deals ($USDmm)
19 YTD
20 YTD
YoY Growth
YoY Growth
Jan 1, 2020 - Jan 1, 2019 - YoY Comparison Jan 1, 2020 - Jan 1, 2019- YoY Comparison
Through
Through
Dec 31, 2020 Dec 31, 2019
Dec 31, 2020 Dec 31, 2019
Dec 31, 2020
Jan 1, 2020 Dec 133%
31, 2020
535
317
69%
97,935
42,068
94
87
8%
3,087
3,211
-4%
70%
189%
75
44
3,612
1,248
88
100
-12%
4,720
3,179
48%
50
56
-11%
362
1,063
-66%
32%
28
32
-13%
4,706
3,570
57%
46
67
-31%
4,214
2,689
16
23
-30%
1,581
2,828
-44%
32
48
-33%
2,033
7,257
-72%
6
11
-45%
132
151
-13%
27
32
-16%
613
542
13%
150%
5
2
180
158
14%
129%
3
4
-25%
807
352
7
26
-73%
18
57
-69%
1,012
849
19%
1,24,000
68,374
81%
20 YTD

China
Japan
Australia
South Korea
Indonesia
Thailand
India
Singapore
Hong Kong
Taiwan
Malaysia
New Zealand
Philippines
Vietnam
Total

No. of deals
19 YTD

Source: S&P Global Market Intelligence as of January 1, 2021. Figures are based on public offerings offer date. Includes all closed
transactions. Tables are provided for illustrative purposes.

PRIVATE EQUITY INVESTMENTS & BUYOUTS: SELECTED COUNTRIES
China ranked the first in both the number and the value of PE deals in December 2020. Singapore and Indonesia saw the highest YoY growth in the number of
PE deals and Taiwan saw the largest YoY growth in the value of PE deals. Throughout the region, the number of deals and the value of deals saw positive YoY
growth of 20% and 63%, respectively.
No. of Deals and Value by
Country/Region (Dec’20)
Country

China
Japan
India
Australia
South Korea
Singapore
Hong Kong
Malaysia
Taiwan
Indonesia
New Zealand
Philippines
Thailand
Vietnam
Key
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No. of Deals and Value YTD Activity (20’ vs. 19’)

No. of Deals

Value of Deals
($USDmm)

137
32
18
16
15
7
4
2
1
0
0
0
0
0

11,395.30
168.40
2,029.00
3,444.60
265.60
799.50
528.10
30.00
2,665.70
0.00
0.00
0.00
0.00
0.00

Threshold (No. of Deals)
0
>0 - 27
>27 - 55
>55 - 82
>82 - 110
>110 - 137

Value of Deals ($USDmm)
19 YTD
20 YTD
YoY Growth
YoY Growth
Jan 1, 2020 - Jan 1, 2019 - YoY Comparison Jan 1, 2020 - Jan 1, 2019 - YoY Comparison
Through
Through
Dec 31, 2020 Dec 31, 2019
Dec 31, 2020 Dec 31, 2019
Dec 31, 2020
Dec 31, 2020
1,076
833
29%
86,048
33,005
161%
34%
18,170
337
252
12,131
-33%
300
15,481
250
-17%
23,899
54%
11%
108
97
16,243
5,341
204%
36%
9,769
241
177
13,234
35%
38%
15,683
76
55
6,789
-57%
33%
24
18
2,545
1,096
132%
7
16
-56%
77
1,629
-95%
1548%
9
13
-31%
2,793
169
38%
22
16
2,256
686
229%
12%
19
17
1,540
1,647
-6%
3
4
-25%
132
283
-53%
5
6
-17%
321
192
67%
15
22
-32%
864
203
325%
2,192
1,826
20%
1,68,874
1,03,355
63%
20 YTD

China
Japan
India
Australia
South Korea
Singapore
Hong Kong
Malaysia
Taiwan
Indonesia
New Zealand
Philippines
Thailand
Vietnam
Total

No. of deals
19 YTD

Source: S&P Global Market Intelligence as of January 1, 2021. Figures are based on M&A announcement dates. Includes both
closed and pending transactions as well as those without transaction values. Tables are provided for illustrative purposes.
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INSIGHTS
GLOBALGLOBAL
INSIGHTS
VENTURE CAPITAL INVESTMENTS: NON BUYOUTS BY COUNTRY
In December 2020, China was the most active VC investments market in APAC. The whole region experienced a YoY growth of 12% in the number of deals
and of 62% in the value of deals.
No. of Deals and Value by
Country/Region (Dec’20)
Country

China
Japan
India
Singapore
South Korea
Australia
Indonesia
Hong Kong
New Zealand
Taiwan
Thailand
Malaysia
Philippines
Vietnam
Key

No. of Deals and Value YTD Activity (20’ vs. 19’)

No. of Deals

Value of Deals
($USDmm)

182
54
46
16
15
11
5
4
1
1
1
0
0
0

11,671.90
165.80
2,301.20
57.60
323.80
510
4.10
528.10
1.70
2,665.70
0.00
0.00
0.00
0.00

Threshold (No. of Deals)
0
>0 - 36
>36 - 73
>73 - 109
>109 - 146
>146 - 182

Value of Deals ($USDmm)
19 YTD
20 YTD
YoY Growth
YoY Growth
Jan 1, 2020 - Jan 1, 2019 - YoY Comparison Jan 1, 2020 - Jan 1, 2019 - YoY Comparison
Through
Through
Dec 31, 2020 Dec 31, 2019
Dec 31, 2020 Dec 31, 2019
Dec 31, 2020
Dec 31, 2020
1,566
1,334
17%
73,684
36,034
104%
581
503
16%
7,708
3,200
141%
550
541
2%
17,684
23,857
35%
9%
13,598
186
170
7,088
-48%
41%
222
157
6,939
4,032
72%
-2%
111
113
5,438
3,381
61%
0%
83
83
2,424
847
186%
18%
45
38
1,318
905
46%
25%
25
20
71
92
-23%
-5%
2473%
18
19
2,922
114
0%
15
15
339
114
198%
12
20
-40%
44
1,339
-97%
6
10
-40%
140
294
-52%
26
41
-37%
867
510
70%
3,446
3,064
12%
1,32,840
82,144
62%
20 YTD

China
Japan
India
Singapore
South Korea
Australia
Indonesia
Hong Kong
New Zealand
Taiwan
Thailand
Malaysia
Philippines
Vietnam
Total

No. of deals
19 YTD

Source: S&P Global Market Intelligence as of January 1, 2021. Figures are based on transaction announcement dates. Includes
both closed and pending transactions as well as those without transaction values. Non-buyouts will include all features except
for leverage buyouts ( LBO), management buyout or secondary LBO. Tables are provided for illustrative purposes.

MARKET ATTRIBUTES: INDEX DASHBOARD
Summary
ŸAsian equities recovered quickly after being devastated by

S&P Pan Asia BMI Country Contribution
Dec 2020

COVID-19 in March, with the S&P Pan Asia BMI up 20% for the
year. All single-country indices posted gains, with Korea and
Taiwan in the lead.

South Korea

ŸMomentum, Growth and Quality were the leading factor

Japan

1.45%
1.27%

indices, whilst Info Tech and Communication Services were
the top performing sectors.

China

0.69%

Taiwan

0.67%

ŸWith the exception of the S&P/JPX JGB VIX, volatility

India

0.60%

Australia

0.57%

increased across Asia in 2020.
ŸCommodities declined overall, with Silver outperforming by a

remarkable 42%, while Crude Oil slumped by 60%, despite its
fourth quarter recovery.
ŸPerformance for Asian fixed income indices was mostly

positive, with the S&P BSE India Government Bond in the
lead.

Hong Kong

0.19%

Singapore

0.09%

Indonesia

0.06%

Malaysia

0.06%

Thailand

0.04%

New Zealand

0.03%

Philippines

0.03%

Pakistan

0.00%

Source: S&P Dow Jones Indices LLC and/or its affiliates. Data as of December 31, 2020. Index performance based on total return. Numbers in brackets are closing price levels for the
corresponding indices. Returns for single country indices and single country strategies are in local currency, otherwise USD. Sector contributions to the S&P Pan Asia BMI are calculated over
the prior month. Charts and graphs are provided for illustrative purposes. Past performance is no guarantee of future results. For more information, please visit our website at www.spdji.com
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INSIGHTS
GLOBALGLOBAL
INSIGHTS
MARKET ATTRIBUTES: INDEX DASHBOARD
Index Investment Strategy
INDEX
Pan Asia Equity
S&P Asia-Pacific BMI
S&P Pan Asia BMI
S&P Pan Asia SmallCap
S&P Pan Asia MidCap
S&P Emerging Asia-Pacific BMI
S&P Asia 50
S&P Southeast Asia 40
S&P Pan Asia BMI Smart Beta
S&P Pan Asia Momentum
LargeMidCap
S&P Pan Asia Growth
S&P Pan Asia Quality
LargeMidCap
S&P Pan Asia Low Beta
S&P Pan Asia Intrinsic
Value Weighted
S&P Pan Asia Value
S&P Pan Asia GIVI
S&P Pan Asia Dividend
Aristocrats®
S&P Pan Asia Enhanced
Value LargeMidCap
S&P Pan Asia Ethical
Select Dividend Opportunities
S&P Pan Asia Low Volatility
Commodities
Dow Jones Commodity
ndex (DJCI)
S&P GSCI
S&P GSCI Silver
S&P GSCI Copper
S&P GSCI Gold
S&P GSCI Aluminum
S&P GSCI Crude Oil

1-M

3-M

YTD

6.10%
5.76%
5.29%
5.22%
5.27%
8.68%
5.75%

18.47%
17.55%
13.77%
15.57%
16.24%
24.96%
26.16%

6.45%

18.96% 30.68%

5.63%
6.45%

16.81% 29.82%
16.85% 27.10%

5.36%
5.87%

14.97% 14.17%
17.34% 9.78%

5.91%
5.27%
3.85%

18.42%
14.64%
12.29%

9.22%
5.64%
0.50%

4.38%

17.42%

-2.89%

3.05%

20.00%

-5.54%

1.70%

16.75%
20.00%
18.24%
13.83%
25.49%
35.41%
-5.33%

7.38% -10.52%

5.79%

14.03%

-2.98%

5.97%
16.91%
2.35%
6.42%
-3.50%
6.58%

14.49%
11.80%
16.11%
-0.35%
11.79%
18.38%

-23.72%
42.47%
25.30%
20.95%
3.61%
-60.33%

INDEX

1-M

3-M

YTD

Single-Country Equity
S&P Korea BMI
13.62% 26.28% 37.53%
S&P Taiwan BMI
7.44% 17.65% 27.72%
9.82% 25.93%
S&P China 500
3.77%
S&P BSE SENSEX*
8.18% 25.70% 17.16%
S&P/NZX 50 Portfolio
5.52% 16.29% 14.67%
S&P/TOPIX 150*
3.41% 13.83% 10.26%
S&P Singapore BMI
3.35% 17.47% 8.46%
S&P Hong Kong BMI
4.77% 16.86% 7.95%
S&P/ASX 200
1.21% 13.70% 1.40%
Single-Country Strategy
S&P New China Sectors (USD) 7.40% 16.97% 50.12%
JPX/S&P CAPEX &
3.61% 12.13% 13.48%
Human Capital*
S&P Korea Dividend
8.45% 20.42% 11.74%
Opportunities*
S&P Korea Low Volatility*
8.88% 14.71% 5.92%
6.89% -4.76%
S&P GIVI Japan
3.51%
7.76% -5.23%
S&P/JPX Dividend Arisocrats* 3.41%
Volatility
HSI Volatility Index (19.28)
-4.70% -13.39% 23.51%
CBOE Volatility Index (VIX®
10.60% -13.73% 55.40%
index level: 22.75)
S&P 500® VIX
2.40% -10.10% 74.70%
Mid-Term Futures
S&P/ASX 200 VIX
-16.00% -35.25% 11.39%
(index level: 13.90)
S&P 500® VIX
-2.14% -32.80% 13.23%
Short-Term Futures
S&P/JPX JGB VIX
-8.33% -18.24% -47.39%
(index level: 1.21)

INDEX

Yield

1-M

3-M

YTD

Yield
Single-Country Fixed
Income
5.57% 0.34% 2.60% 11.81%
S&P BSE India
Government Bond*
0.66% -0.88% -2.85% 5.41%
S&P/NZX NZ
Government Bond*
0.62% 0.03% 0.34% 4.97%
S&P Singapore
Government Bond*
S&P Korea
1.29% -0.41% -1.40% 1.07%
Government Bond*
S&P Taiwan
0.29% -0.34% 1.10% 3.94%
Government Bond*
S&P Hong Kong
0.10% -0.01% -0.04% 1.43%
Government Bond*
S&P/ASX Australian
0.67% -0.42% -0.65% 4.31%
Government Bond*
S&P Japan
0.09% 0.03% -0.02% -0.82%
Government Bond*
S&P China
3.11% 0.70% 1.40% 2.80%
Government Bond*
Contribution~
S&P Pan Asia
BMI Sectors
Information Technology
1.95% 12.09% 29.14% 48.70%
Communication Services 0.50% 5.51% 14.11% 36.24%
Health Care
0.41% 5.13% 11.15% 35.11%
Consumer Discretionary 0.48% 2.83% 12.27% 27.38%
Materials
0.65% 9.50% 25.59% 27.13%
Consumer Staples
0.41% 6.48% 12.05% 16.16%
Industrials
0.54% 4.34% 15.69% 9.99%
Utilities
0.08% 4.29% 13.61% 2.29%
Financials
0.61% 4.01% 22.18% 1.38%
Real Estate
0.06% 1.20% 9.44% -7.14%
Energy
0.07% 3.56% 10.45% -8.00%

S&P Dow Jones Indices LLC. Data as of December 31, 2020 except * as of December 30, 2020. Index performance based on total return. Returns for single country indices and single country strategies
are in local currency, otherwise USD. Charts and graphs are provided for illustrative purposes. Past performance is not an indication or guarantee of future results. These charts and graphs may reflect
hypothetical historical performance. Please see the Performance Disclosure (https://us.spindices.com/regulatory-affairs-disclaimers/) for more information regarding the inherent limitations
associated with back-tested performance.
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KYC: KNOW YOUR
CORPORATE GOVERNANCE

DIVIJA DAVE
Founder
Divija Dave & Associates
HR GOVERNANCE: AN INTEGRAL PART OF
CORPORATE GOVERNANCE
Management is about persuading people
to do things they do not want to do, while
leadership is about inspiring people to do
things, they never thought they could.
- Steve Jobs

T

drivers of values in the organization. Therefore, in
today’s time Governance has to be in ambit of laws,
charters, code of conduct, cross border benchmarks and
policies” - says Mr. Sonal Verma, Partner & Global
Leader, Markets and Strategy at Dhir & Dhir Associates &
Solicitors.

he term Human Resource in common parlance is the
‘People’ and Human Resource governance is alignment
of all HR processes with the core values and culture of
the Company. As a matter of fact, it cannot be denied that an
organization is run by its people, its existence in the
marketplace is all because of the human efforts made to help
organizations attain greater heights. Though by law,
Company form of business organization is considered to be
an artificial person and its business operations as well as
decision making is taken care by the wisdom of its Board of
Directors. Yet, at the same time, it is critical to pinpoint that
the Board being a bunch of wise human beings managing the
company affairs must introduce certain best practices at the
top since inception so that the same culture follows when
new people in the Company are inducted. It is all about
respecting human resources i.e. your people and valuing
their worth in the organization.

We always talk about
people management, value
creation, streamlining
procedures, smoothening
processes and more for
ensuring better governance in
organizations. Have we ever
thought of linking them
together and get desired
results? Studies reveal that
very few organizations invest
in creating the core HR team.

“We often try to adhere to and execute fascinating big
terms like that of Corporate Governance in our
organizations without even understanding their essence
in our lives. We try finding its relevance in all that we do
but we fail to realize that such terms have direct
connection with our organizational culture and the
culture takes its shape from the promoters and their style
of thinking. HR department is one such place which
completely reflects the thought process of how the
promoters like their culture to be and hence, Human
Resource Managers are considered to be the ultimate

The quote by Steve Jobs reflects a very well-defined thought
process wherein a good leadership is associated with
inspiring people to do things, they never thought of doing.
Many organizations misconstrue powers given to them and
try to use people to their benefit without thinking right or
wrong. It is now time to understand that organizations
cannot operate in isolation. They will have to ensure that a
proper workforce is working for them to help them achieve
organizational goals. Therefore, respecting people and
valuing their presence is one of the biggest
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acknowledgements any organization could give. COVID-19
outbreak has brought out the best in some parts of humanity,
good leadership, managing pressures, introducing good
organizational practices, yet at the same time, the other side
of the coin has also got us acquainted with some worst
leadership styles wherein leaders were unable to value their
people. According to Forbes, a set of studies by the
University of Manchester of more than 1,200 people has
shown that destructive personalities in bosses aren’t just a
workplace nuisance. A leader’s manipulative, passiveaggressive, credit-taking, and overly-critical behavior can
lead to workplace bullying, job dissatisfaction, psychological
distress, and depression among employees.
We always talk about people management, value creation,
streamlining procedures, smoothening processes and more
for ensuring better governance in organizations. Have we
ever thought of linking them together and get desired
results? Studies reveal that very few organizations invest in
creating the core HR team. It would be harsh to state but the
fact is that people understand HR department merely as a
department taking care of their appointments and salaries.
Somehow, organizations fail to realize that HR department /
HR is the face of any organization. People will never be
allowed to directly interact with the top management until
they go through the compulsory chain of meetings starting
from the middle level. And the first interaction that comes in
the list is that with HR. As a common mindset, when we
meet someone for the first time, we try to judge the person
as well as the entire environment around that person. Similar
is the case when we first meet HR, we are able to judge the
culture and values that the organization must be carrying.
Therefore, it is now time for the top management to consider
HR as one of the integral functions to introduce best
practices and drive the culture of ethics and integrity. At the
same time, it cannot be ignored that with the change in time,
drastic changes in the technology and introduction of
innovative practices for conducting business activities, a
new term called CHRO i.e. Chief Human Resource Officer has
gained a very high importance. HR function has moved
beyond its existing boundaries and has very much become a
strategic function for many organizations.
Let us understand by answering some questions that are
most common in our minds yet, they would set basics for all
organizations in linking the concept of HR Governance with
that of the Corporate Governance:
1. What is the role of HR Governance in today’s day and
age?
Human Resource Management being one of the valuable
pillars of an organization is majorly concerned with the
productive management and utilization of personnel in such
a manner that would ultimately result in attainment of the
pre-desired organizational objectives. Over the years it has
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been realized that, the role of HR Professionals has
somewhere been restricted and achievement of the
strategic business goals is the sole responsibility that is
expected to be performed by HR department. As a result, the
value of ethics, standards and morals seem to have become
strangers and are on stake. However, in this rapidly changing
business environment, especially in terms when frequent
unethical practices and misconducts are taking place, it is
now time for the HR Professionals to explore new
dimensions wherein they can focus on imbibing an ethical
culture at workplace by expanding their scope and turning
themselves into Ethical Managers rather than mere HR
Managers. As a result, and with the introduction of the new
term CHRO, the responsibility of HR department in an
organization is not only limited to performance and oversight
of HR activities but he is the custodian of the organizational
culture. CHRO is one person who is responsible for putting
culture and diversity at the center and align business goals
with that of the existing values.
According to ET Times in 2019, a report by KPMG reveals
that out of the surveyed 1200 global HR executives from 64
countries, 39% of forward looking and confident HR leaders
are harnessing the resources and insights to redefine
obsolete models, and implement technologies such as
analytics, digital labor and AI. However, most of the HR
leaders remain confused and overwhelmed by so many new
additions, thus facing a risk of extinction. They are either
struggling to adapt to this digital era or ignoring change
altogether. In recent years, HR has undergone dynamic shifts
in its roles, functions and overall impact in shaping
organizations. The need for a digital transformation from
operating in a traditional cocoon is no longer an option. The
sooner the shift happens, the higher the chances of survival.
Good HR governance in today’s day and age needs the right
balance between effective oversight and confidence. At this
point of time all that we need is to reframe existing
governance structures of our organizations wherein HR
should be introduced as a key driver to the entire process. In
the common sense, we understand governance has
everything to do with the right culture, right training, right
sensitization, setting right procedures, building right mindset
and all. However, when it comes to actual implementation,
the biggest question that comes to our mind is ‘Where to
begin this procedure from?’ Organizations usually have a set
flow of things they would like to introduce in their
governance mechanisms. Yet developing, nurturing and
moreover setting the right organizational culture is the
biggest hurdle that most of the organizations face. And here
is where the role of HR department comes into the picture
where they will make sure that each and every person
starting from the Board to the last mile worker are
maintaining integrity and right practices that defines their
organizational culture.
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Certainly, the tone from the top will be required but driving
the entire procedure to ensure correct implementation of
governance mechanism would completely be in the hands of
HR. Researches have rightly revealed that Human Resource
Managers possess inherent strength to persuade people and
make them understand the basic cultural values of
organization by communicating and encouraging a sort of
ethical consciousness in such a way that it becomes
infectious and probably there is where our journey of
integrating HR with governance would start. Nonetheless, all
would fall in place, but the right selection of HR team should
be the first and foremost agenda of the Board.

Board of Directors of any
organization are considered to
be the ultimate drivers of
culture and values. Their
primary responsibility of the
Board in addition to the
fiduciary responsibilities
identified by Companies Act,
2013, is the oversight function
i.e. to keeping a close watch
on the regular activities of the
Company and setting the tone
from the top to maintain as
well sustain a healthy
workplace environment.
2. What role do Board’s play in supporting HR
Governance?
Board of Directors of any organization are considered to be
the ultimate drivers of culture and values. Their primary
responsibility of the Board in addition to the fiduciary
responsibilities identified by Companies Act, 2013, is the
oversight function i.e. to keeping a close watch on the
regular activities of the Company and setting the tone from
the top to maintain as well sustain a healthy workplace
environment.
It has been observed that in every mature organization,
Boards and HR work hand in hand to ensure that the right
governance structures are put in place. But at the same time
such organizations are very few in number. Considering the
larger perspective of companies in India, it is very important
to focus on addressing issues like active involvement of
Bords, hierarchical gaps, communication level and styles,
leadership styles and more. These are some most relevant
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corporate governance issues faced by companies and this is
exactly where they fail to implement best mechanisms and
practices to ensure long-term sustainability. If we try to link
each of the aforementioned issues to the Board and HR, we
will get clear answers as to how things should be practically
strategized while aligning HR Governance and Corporate
Governance practices:
a. Involvement of Boards - It is extremely critical to
understand that gone are the times when Boards only
used to focus on earning quarterly profits. With the
change in time and especially in this post pandemic era,
Boards have gained an entrepreneurial mindset wherein
they are getting agile and compassionate towards each
and every function of the Company are rethinking their
business model with better governance mechanisms in
place. Yet if we try to relate the current engagement
status of the Board, it is still not that significant
specifically in areas when it comes to formulation and
reviewing of existing organizational policies. Reviewing
and understanding organizational policies is not only the
job of HR, rather Board’s involvement in such activities
creates a radical change in the mindset of the Company.
A simple ‘Preface’ or a ‘Foreword’ at the start of any
official document / policy by Board members creates
trust and belief in stakeholders that firstly they are a part
of very sensitive organization and secondly the culture of
the organization is very strong when it comes to
safeguarding the rights and dignity of its people. Another
example that we could consider is involvement of Boards
in hiring procedures. Organizations would be able to fetch
far better talent when they use Boards’ expertise in
screening candidates and providing useful perspectives.
We do not say that the Board should be wholly solely
responsible for the same, yet the guidance and
involvement in terms of streamlining these activities
with their expertise could bring a significant amount of
change in the organizational culture of companies.
b. Hierarchical Gaps - In the current times, communication
is one of the biggest problems that probably every
organization is facing especially when it comes to
voicing out concerns. Somehow there are artificial gaps
created at every level of the management and it is the last
mile worker in the Company who ultimately faces
repercussions of such practices. Therefore, at this point
of time when we desire to define Board’s role in HR
governance, it would be really important to smoothen
communication channels at each level.
c. Leadership Style - Each Board follows a unique
leadership style. Many styles have been witnessed by us
during 2020 and now in the post pandemic era.
Interestingly, the outcome of each style of leadership is
totally different. Some leadership styles bring people on
one platform whereas some styles do not even recognize
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human efforts in the company. At this point of time when
we are keen on aligning HR activities with the corporate
governance of companies, it is very critical to understand
that possessing and developing a leadership style by
Board wherein they could take along every stakeholder of
the company is the need of the hour. Certainly, there is no
doubt in existence of such Boards in our Indian history
yet, a big chunk of companies still lacks good leaders
who think about their people and value them for their
skills.

Every companies have their different dynamics,
understandings, pros and cons when we talk about
formation of a separate HR Committee to look into
matters of HR Governance. Some of these are:
• Optimal decision making
• Improved bi-directional feedback
• Eliminate silo thinking
• Improved speed of innovation
• Dysfunctional teams
• Pseudo Participation and more

Aforementioned are some practical examples through
which the role of Board in HR Governance become very
prominent and they could contribute to make a
noticeable difference in not only the organizational
culture but also helping HR department drive such best
practices at all the levels in the hierarchy to ensure a
healthy workplace for all stakeholders.

Therefore, during the time of actual implementation of HR
Governance in organizations, the formation of the HR
committee will be based on various factors including the
perceived balance of risks and benefits. Following are some
set of questions that could help companies to evaluate the
quality of HR governance committee they would like to
form:

3. How can organizations ensure the implementation of
better HR Governance?
Having HR Governance in place helps organizations to align
human resource management with organization’s overall
strategy, vision, mission and values. In addition to this, it also
helps companies to adhere to compliances, best practices,
fair treatment to employees and impose right internal
controls in order to assess various risk parameters as well as
mitigate risks. It wouldn’t be incorrect to state that though
governance has made some place in the market yet, HR
Governance as a concept is still not very frequently heard of
and HR as a function is probably one of the most
underinvested departments in any organization.

• Is the scope, roles and responsibilities, and decisionmaking rights within the committee fully understood by
each participant?
• Do each of the HR governance committee attendees
believe they are active and genuine participants in
governance?
• Does the HR governance committee promote HR
innovation?
• Has bi-directional feedback into the committee’s
decision-making been established?
• Is the primary purpose of the HR governance committee
to make decisions or has it devolved into a forum for
collaboration and information sharing?
• Does each participant believe that team dynamics of the
committee are supportive of the stated purpose of a
governance committee?
• Does the committee have the right mix of stakeholders
to ensure each HR function, geography, and/or business
unit participates in HR governance?
• When a HR governance committee has concluded do
attendees value their opportunity to engage, believe the
optimal solution has been reached, and are committed
to implementing the final result?

Working on governance parameters, when we analyze and
evaluate the effectiveness of any HR function, the most
common pointers always revolve around understanding
proper procedures in place, decision making abilities and
quality of communication flow in the organization. Lack of
investment or effective discipline in these intangible areas of
HR can have real tangible impact on both the cost of HR and
its effectiveness. Hence, in order to practically implement
the concept of HR Governance in companies, one must urge
to form a separate committee in the name of ‘HR Governance
Committee’ which has the authority to oversee and finally
approve strategies, policies, procedures, technological
aspects, risk management and more. The scope can be
widened considering how companies would like to align with
the concept at initial level. For example, some public
institutions specifically establish HR councils consisting of
various senior stakeholders who take care of oversight of all
HR related activities. Yet, if we talk about private companies,
still the most common form of HR governance is reliance on
HR team leader or the CHRO. The involvement of the Board
we could say is comparatively very less in HR functioning in
private sector as compared to public institutions.
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4. Which are some critical components that constitute
a successful HR Governance?
HR Governance encompasses the oversight and leadership
of HR strategy, structured policies and outcome of set
programs in organizations. According to the Deloitte’s
viewpoint, interestingly, HR Governance comprises of two
major components - Formal Governance and Internal HR
Governance. Formal Governance involves the Board of
Directors, and ideally, a standing HR or Compensation
Committee. Internal HR governance consists of the CEO and
management team's approach and strategy to HR
management and program efficiency and effectiveness.
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In view of the aforementioned, it could be observed that
every organization inherently consist of factors of
governance, but streamlining of such factors and utilizing
them to organization’s benefit is something that seems to be
the need of the hour. Most commonly when we witness HR
governance in companies, the framework of HR governance
includes, but is not limited to the process and practice
introduced by an organization in determining the roles,
authority, responsibilities, decision-making, and ultimately
the accountability of all employees and management for the
benefit of its stakeholders. Despite the seeming complexity
of HR governance, management can simplify the process by
introducing four basic pillars as their governance framework:
• Policy - As a starting point, it’s important to have a set of
human resources polices that are documented and
approved by both senior management and the board of
directors. These polices should comply with the human
rights code, employment standards, workplace and
occupational health and safety and all relevant
legislations applicable to the sector, and the provinces in
which the organization operates. Once the policies are
developed, they should be followed by on-going audit
and updates relevant to changes both in the internal and
external environment. Policies must be read and
understood by both new and existing employees. They
must also be accessible by all employees within the
organization. This means that the language, content and
format of policies need to be developed with respect for
the diversity of the employee population. It is also
imperative that written acknowledgement is received
from all employees confirming that they have read and
understood the policies of the organization. This should
be done for new hires and each and every time there is a
change to a policy as a result of HR audits, legislative
changes or organization change, as this further
strengthens the governance framework for human
resources.
• Practice - Organizations should of course continue to
focus on fulfilling their missions.
However, at the same time it is equally important to
allocate some resources to gaining human resources
expertise and education, to more effectively manage and
govern people resources and to reduce and avoid
potential risks. The importance and benefit of practicing
good HR governance often is realized only after an issue
such as harassment, wrongful dismissal, inappropriate
budget allocation, or voluntary attrition has incurred a
cost to the organization. All of these unintended
consequences direct resources away from the overall
objective and goals of organizations, and serve to
undermine the management. The old adage “practice
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what you preach” is very important in the framework of
HR governance. If your practice is not aligned with your
policy and there is an issue, judgment will be based not
on your policy, but rather on what has been practiced in
the organization over time. Policy on paper becomes
totally irrelevant if your standard of practice is well below
accepted norms or legislative requirements.
• Periodic Review and Audits - The third pillar is to
implement a regular review or an audit of both practice
and policy. Periodic review of policy is built into the
culture of the organization to ensure that both policy and
practice continue to be aligned to the organization’s
vision, mission, goals and objectives. In addition to
periodic audits, policies and practices need to be
updated to reflect all changes to legislation as well as
innovative human resources practice that will help to
govern the organization to further serve the interest of all
stakeholders.
• Professional Expertise of Boards - The ultimate goal of
Board of Directors is to support the realization of the
organization’s mission through effective strategic
planning. In order to develop an effective strategic plan,
inputs are required from various areas of expertise. As
such, professional expertise represented on the board
should be diverse, including members that represent the
community and clientele that is being served by the
organization, as well as from a variety of disciplines,
including human resources. Human resources expertise
can offer guidance to executive directors and
management staff in clearly delineating the roles and
accountability of managers, human resources staff,
employees and the board and also in building the basic
pillars required for an effective HR governance
framework.

Divija Dave, Founder at Divija Dave & Associates, is a Practicing Company
Secretary and MBA in the field of Finance, having expertise in areas related to
Corporate Secretarial, Board Governance, POSH, CSR and Ethics. She is a
certified professional in the space of Compliance & Ethics, CSR and Women
Directorship.
As a governance consultant, she has been proficient in sensitizing companies to
think beyond compliance and help them understand the essence of ‘best
practices’ to strengthen their governance mechanisms. She has also been
helping organizations to create a safe and inclusive workplace environment for
their stakeholders.
As one of her major initiatives ‘Move Beyond Compliance - Let’s Talk Corporate
Governance’, she has taken a step forward to address and bring into the limelight
critical issues of Corporate Governance with Industry Experts in the form of short
fireside conversation. ‘POSH-SHALA’ is another dedicated initiative taken by her
with an aim to compel organizations to ‘Rethink’ their existing POSH programs in
the New Normal and move from mere ‘POSH Compliance’ to ‘POSH Governance’.
She has co-authored a research paper on ‘HR Managers as Ethical Managers’
and presented the paper at International Conference on ‘HR in Search of an
Identity’ in 2018 organized by IBS, ICFAI Business School, Mumbai. As an
eminent speaker, she has been actively sharing her thoughts on various
platforms on various occasions. Visit: www.ddacs.in
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SEBI “SCORES” WITH SPEED AND EFFICIENCY: NAVIGATING
SEBI’S ONLINE GRIEVANCE REDRESSAL MECHANISM

J

ustice at your fingertips? In 2011, as part of its concerted
effort to enforce the increasingly rigorous corporate
governance norms, securities regulations and investor
protection measures, SEBI launched the SEBI Complaints
Redress System, i.e. “SCORES” - SEBI’s centralized online
complaints redressal portal. All complaints received by SEBI,
are routed through the SCORES mechanism. SCORES has only
recently been launched as an iOS and Android compatible
mobile application for the even greater convenience of
investors.

All complaints received by
SEBI, are routed through the
SCORES mechanism. SCORES
has only recently been
launched as an iOS and
Android compatible mobile
application for the even greater
convenience of investors.
1. Who can avail of the SCORES facility? Briefly discuss
the said facility.
On the SCORES website <www.scores.gov.in>, investors
may lodge their complaints with SEBI against listed
companies, including companies at the pre-listing/offer
document stage, collective investment schemes, other
recognized market infrastructure institutions and SEBI
registered intermediaries (“Respondent Entity”). Using the
SCORES website, an investor may lodge complaints arising
out of issues that are covered under the SEBI Act, 1992, the
Securities Contract Regulation Act, 1956, the Depositories
Act, 1996 and rules and regulation made thereunder, and
relevant provisions of the Companies Act, 2013.
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Investors may complain about market or price manipulation,
accounting manipulations or violations of the SEBI (Prevention
of Insider Trading) Regulations, 2015 on the SCORES portal.
SEBI will analyze such information and take further action if
found necessary, however, it will neither confirm nor deny the
existence of any such investigation.
SEBI has clarified that the following complaints cannot be
addressed via the SCORES mechanism:
(a) Complaints not pertaining to investment in securities
market
(b) Anonymous Complaints (except whistleblower
complaints)
(c) Incomplete or un-specific complaints
(d) Allegations without supporting documents
(e) Suggestions or seeking guidance/explanation
(f) Not satisfied with trading price of the shares of the
companies
(g) Non-listing of shares of private offer
(h) Disputes arising out companies/intermediaries of private
agreement with companies/intermediaries
(i) Matter involving fake/forged documents
(j) Complaints on matters not in SEBI purview
(k) Complaints about any unregistered/ un-regulated activity
(l) Complaints against the companies which are
unlisted/delisted, placed on the Dissemination Board of
Stock Exchange.
(m) Complaints against a sick company or a company where a
moratorium order is passed in winding up / insolvency
proceedings
(n) Complaints against companies struck off from the ROC
records or a Vanishing Company as declared by the MCA
(o) Suspended companies, companies under liquidation,
BIFR, etc.
(p) Complaints that are sub judice.
(q) Complaints against companies falling within the purview
of other regulatory bodies, viz. RBI, IRDAI, PFRDA, CCI,
etc. or ministries, viz. MCA, etc.
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2. How does the SCORES mechanism work to redress
investor grievances? Is a hearing before SEBI mandatory?
As Euripedes once said, “In case of dissension, never dare to
judge till you’ve heard the other side”.
It is mandatory for a complainant to register themselves on the
SCORES portal for lodging a complaint. At the time of lodging a
complaint, the investor is first asked whether they have lodged
a complaint with the Respondent Entity for the redressal of
their grievance. In case the investor selects the option “Yes”,
the investor must provide the date of such complaint and the
address of the latest such communication and the complaint
will be automatically routed to SEBI.
In case the investor selects the option “No”, the SCORES
portal will first route the complaint directly to the Respondent
Entity, whereafter the Respondent Entity is required to send its
response to the investor directly within 30 days of receiving
the complaint (“Direct Complaint”). SEBI does not intervene
in a Direct Complaint, but simply oversees the process.
Within 15 days of receiving the response of the Respondent
Entity, the investor may indicate its satisfaction or
dissatisfaction with the redressal of the complaint by the
Respondent Entity, failing which it will be assumed that the
investor is satisfied with the complaint redressal and the
complaint will be closed. In case the investor indicates a
dissatisfaction with the complaint redressal within 15 days,
the complaint will be routed to SEBI for redressal. However,
where the Respondent Entity fails to respond to the investor’s
Direct Complaint within 30 days, the complaint will be
automatically routed to SEBI for redressal.
A complaint routed to SEBI will be examined where SEBI will
first decide whether the subject matter of such complaint falls
within its purview and whether it needs to be again referred to
the Respondent Entity. After such examination, SEBI will
forward the complaint to the Respondent Entity with advice to
respond in writing to the investor and to file an ‘action taken
report’ on the SCORES portal. Thereafter, investors may check
the status of their complaint on the SCORES portal.
In case SEBI or the Respondent Entity has sought a
clarification from the investor, the investor may reply on the
SCORES portal. While no reminder may be sent under a Direct
Complaint, once the complaint is routed through SEBI, an
investor who has not received a reply from the Respondent
Entity after 30 days have elapsed from the date of lodging the
complaint may send a reminder on the SCORES portal.
SEBI will dispose of a complaint (a) on receipt of a satisfactory
‘action taken report’ along with supporting documents, if any,
from the Respondent Entity responsible for resolving the
complaint; (b) on failure by the investor to give complete
details/documents required for redressal of their complaint
within the prescribed time; and/or (c) when the Respondent
Entity’s case is pending before a court or other judicial
authority. Investors will be intimated about the disposal of
their complaint if such complaint is made through SCORES by
31

a SCORES registered user, vide e-mail, SMS and in the
complaint status on the SCORES portal. An investor
dissatisfied with the redressal and closure of the complaint
may indicate so and provide reasons for the same within 15
days from the date of closure of their complaint on the SCORES
portal, after which their complaint will be escalated to the
appropriate SEBI official.
SEBI has clarified that in case the Respondent Entity denies
wrongdoing and it remains unclear as to who is wrong or
whether any wrongdoing occurred at all, SEBI cannot act as a
judge or arbitrator and force the Respondent Entity to resolve
the complaint and cannot act as a personal representative or
attorney. However, the investor may take appropriate legal
action against the Respondent Entity on its own accord,
including inter alia before the civil courts, consumer courts,
arbitration mechanism, or to other regulators.
Failure to redress investors’ grievances, and in a timely
manner, could attract a penalty u/s.15C of the Act of no less
than Rupees One Lakh which may extend to Rupees One Lakh
for each day during which such failure continues, subject to a
maximum of Rupees One Crore.

SEBI can also initiate suo
motu action against such
non-compliant listed
companies and registered
intermediaries for their failure
to redress investor complaints.
An investor or the member of
a stock exchange against
whom the complaint has been
lodged may refer any dispute
to arbitration for settlement
under the Arbitration and
Conciliation Act, 1996.
Furthermore, SEBI has empowered stock exchanges to take
action against listed companies/intermediaries for noncompliance with the provisions of various SEBI circulars and
the SEBI (Listing and Disclosure Requirements) Regulations,
2015, including failure to ensure expeditious redressal of
investor complaints, and to levy a fine against listed
companies for non-redressal of investor complaints
thereunder. In cases of non-redressal of a complaint and/or
non-payment of fine by a listed company, stock exchanges
may direct depositories to freeze the entire shareholding of the
promoter and the promoter group, and on continued noncompliance, may refer such cases to SEBI for enforcement
actions. SEBI can also initiate suo motu action against such
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non-compliant listed companies and registered intermediaries
for their failure to redress investor complaints. An investor or
the member of a stock exchange against whom the complaint
has been lodged may refer any dispute to arbitration for
settlement under the Arbitration and Conciliation Act, 1996.
In the landmark judgment passed by the Hon’ble SAT in Ashok
Dayabhai Shah & Ors. v. SEBI & Ors. (2019) SCC OnLine SAT
248, which pertained to a quasi-judicial SEBI proceeding on
the SCORES platform, the Hon’ble SAT held that it is open to
SEBI to grant an opportunity of hearing to the parties if they
think it appropriate, while directing that the matter be decided
by a reasoned and speaking order.
3. Can a SCORES decision be appealed before the
Securities Appellate Tribunal?
Section 15T of the Act deals with appeals to the Hon’ble SAT. In
Ashok Dayabhai Shah & Ors. v. SEBI & Ors. (supra), the
question for consideration before the Hon’ble SAT was
whether an appeal lies before it from SEBI’s disposal of the
Appellant investor’s complaints on the SCORES platform. The
Hon’ble SAT held that an order/communication by SEBI
disposing of a complaint on the SCORES platform is an
appealable order u/s.15T of the Act, and if the complainants
are aggrieved by the disposal of a complaint on the SCORES
platform, such complainants have a right to file an appeal
before the SAT u/s.15T of the Act.
The Hon’ble SAT, further, held that the computer generated
communication by SEBI on the SCORES platform, even though
it may be an administrative communication, is nonetheless an
order since it disposes of the lis between the parties and
disposes of the complaint and the issues raised by the
complainants. In Ashok Dayabhai Shah & Ors. v. SEBI & Ors.
(supra), while observing that the Appellants’ complaints filed
on the SCORES platform had been disposed of without
deciding/settling the issue raised in the complaints, the
Hon’ble SAT held that such disposal of complaints was no
disposal in the eyes of law, was merely an eyewash and
indicated non-application of mind and non-consideration of the
interest of the investors. The Hon’ble SAT allowed the appeal
and set aside the order/communication passed by SEBI on the
SCORES platform with further directions to the parties.
4. Who must obtain SCORES authentication and what
happens if they fail to duly do so?
All registered intermediaries and listed companies, except
stock brokers and Depository Participants, are mandatorily
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required to obtain SCORES authentication to enable SCORES
to forward investor complaints directly to them, in accordance
with the SEBI circular no. CIR/OIAE/1/2014 dated 18th
December 2014 and circulars on the subject issued prior
thereto. SEBI has clarified that an entity is required to obtain
SCORES authentication separately for each category of
intermediary registration granted to them by SEBI.
Investor complaints received against stock brokers, subbrokers and Depository Participants are not directly routed to
the respective entities in the SCORES system, which instead
forwards it to them through the platforms provided by the
stock exchanges and depositories.
Failure of a listed company to obtain appropriate SCORES
authentication attracts a penalty of up to Rupees One Crore
u/s.15HB of the Act for violating SEBI circulars.

(Advocate Zerick Dastur and Advocate Tanvi Gaitonde)
Views expressed are personal and do not constitute legal advice.
Zerick Dastur is Proprietor of the Law Firm, practicing in the field of Court
litigation, Dispute Resolution, Arbitration and Competition Law. He is a triple Gold
Medalist from Mumbai University. His practice covers diverse areas of Corporate
Commercial and Regulatory disputes, Competition Law and Securities Law. He is
representing a number of clients in the Port Sector, Infrastructure and Mining
Sectors. He has represented clients in domestic and international, commercial
arbitration matters and has acted for clients on mergers, acquisitions and other
transactional matters. His practice involves representing clients before various
Courts, Statutory Tribunals and Regulators including the Securities Appellate
Tribunal, Competition Commission of India, the Securities and Exchange Board of
India and the Tariff Authority for Major Ports. He was a former Partner at the Law
Firm, J. Sagar Associates.
He has litigation experience before the Hon’ble Supreme Court, various State
High Courts as well as a number of Tribunals and Regulatory Bodies. He has been
involved in a number of matters involving issues of Constitution Law. He has been
involved in matters involving defense of Auditors and Corporate clients before
various Civil/Criminal Courts/Tribunals and Regulators in connection with
Corporate frauds and scams. He has also advised various clients in matters
involving shareholder disputes and minority actions before the NCLT and CLB.
He has advised clients in connection with Competition Law issues in everyday
business operations including issues relating to anti-competitive agreements
and abuse of dominance by enterprises. He also practices Securities Law and
appears before the Securities Appellate Tribunal and the SEBI.
He has also written a number of Articles for various national publications on
various Corporate, Commercial and Competition Law issues.
He writes for various national newspapers and publications on Corporate,
Commercial and Competition Law. He is a regular speaker at events organised by
VC Circle, Indian Merchant Chambers, Economic Times, Corporate Knowledge
Foundation and the World Zoroastrian Chamber of Commerce.
He is a Member of the Law Committee of Indian Merchant Chambers.
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INTERNATIONAL FINANCIAL SERVICES CENTRES AUTHORITY
(BULLION EXCHANGE) REGULATIONS, 2020
This is our thirty-three release in the series of
awareness articles on IFSC
1.0 Synopsis of the previous release
In our last releases, we had discussed about Guidelines on
Financial Reporting for Debt Issuers in International
Financial Services Centre (“IFSC”)
2.0 Coverage in the current release
The International Financial Services Centres Authority
hereby makes the International Financial Services Centres
Authority (Bullion Exchange) Regulations, 2020 to provide a
framework for recognition of bullion exchanges, its clearing
corporations depositories and vaults and for matters
connected therewith or incidental thereto.
In this regard, International Financial Services Centres
Authority (Bullion Exchange) Regulations 2020 were
approved by the Authority in its meeting held on October
27, 2020. The said regulations have been notified and
published in the Gazette of India on December 11, 2020.
3.1 Important Terminology
(1) “Bullion” shall mean precious metals, including gold,
silver or any other precious metal in the form of bars or
unallocated gold, silver, or such other precious metals,
as the Authority may consider relevant in this regard,
relating to good delivery, quality, quantity, and any
other aspect in relation to bullion trading from time to
time.
(2) “Bullion exchange” means a Financial Institution who
has unit set up unit in an International Financial
Services Centre and which is engaged in rendering
financial services in respect of any financial product.
(3) “Bullion market” includes the bullion exchanges,
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bullion clearing corporations, bullion depositories,
vaults, bullion contracts dealt therein, and any other
persons involved therein.

“Bullion exchange” means a
Financial Institution who has
unit set up unit in an
International Financial
Services Centre and which is
engaged in rendering
financial services in respect
of any financial product.
(4) “Bullion trading member” means a person having
trading rights in any bullion exchange.
(5) “Net worth” means the aggregate value of paid up
equity share capital plus share premium account and
free reserves (excluding statutory funds, benefit funds
and reserves created out of revaluation) reduced by the
investments in businesses, whether related or
unrelated, aggregate value of accumulated losses.
(6) “Bullion depository” means a who has unit set up unit
in an International Financial Services Centre and which
is engaged in rendering financial services in respect of
any financial product, recognised by the Authority
under these regulations, to carry on depository
business in bullion in an International Financial
Services Centre.
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(7) “Vault” means any premises wherein the vault
manager takes custody of the bullion deposited by the
depositor and includes a place for storage as approved
by Authority.
(8) “Vaulting business” means the business of
establishing and maintaining vaults for storage of
bullion.
(9) “Vault Manager” means a person, registered by the
Authority who manages the vault empanelled by a
bullion depository for carrying on the vaulting
business.
4.1 Registration of intermediaries and persons
associated with the bullion market
(1) No bullion trading member, bullion clearing member,
participant, refiner, depositor, logistic provider, vault
manager and such other intermediary who may be
associated with the bullion market as the Authority
may specify , shall participate in any activity relating to
the bullion market except under, and in accordance
with the conditions of a certificate of registration
obtained from the Authority, subject to such
requirements including net worth, infrastructure,
relevant experience, as may be specified by the
Authority.
(2) Persons in sub-regulation (1) shall comply with the fit
and proper criteria specified: When a bullion
depository receipt has been issued in respect of any
bullion, the vault manager shall not deliver the bullion to
the beneficial owner of bullion depository receipt until
the due charges are paid to the vault manager and the
bullion depository receipt is surrendered for
cancellation.
(3) Every application for registration shall be in such form
and manner and on payment of such fees as may be
specified by the Authority.
(4) The application shall be processed by the concerned
bullion exchange, bullion clearing corporation, bullion
depository, as the case may be, subject to fulfilment of
conditions with regard to eligibility requirements as
specified by the Authority and forwarded to the
Authority with recommendation for granting
registration.
(5) The Authority may, by order, either suo motu or on the
recommendation of the concerned bullion exchange or
bullion clearing corporation or bullion depository as the
case may be, suspend or cancel a certificate of
registration by the Authority.
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Provided that, except in the case of voluntary
surrender of certificate of registration, no order under
this sub-regulation shall be made unless the person
concerned has been given a reasonable opportunity of
being heard.
5.1 Eligibility for acquiring or holding shares in bullion
exchange or bullion clearing corporation
(1) No person shall, directly or indirectly, acquire or hold
any equity shares or voting rights of a bullion exchange
or bullion clearing corporation unless it is a fit and
proper person:
Provided that the onus shall be on the bullion exchange
or bullion clearing corporation to ensure that all its
shareholders are fit and proper persons:
Provided further that such a requirement to ensure that
all its shareholders are fit and proper persons shall not
be applicable to a listed bullion exchange for
shareholding of a person who, directly or indirectly,
acquires or holds less than five percent equity shares
or voting rights of such listed bullion exchange.
(2) Any person who acquires equity shares or voting
rights, in a bullion exchange or bullion clearing
corporation, directly or indirectly, either individually or
together with persons acting in concert, that entitles
the person(s) so acquiring to exercise any voting rights
above five per cent, shall seek prior approval of the
Authority, in such form and the manner specified by the
Authority, within fifteen days of such acquisition.
6.0 Conclusion
It shall be the duty of the bullion exchange regulations to
protect the interests of consumers in the bullion market, to
regulate bullion contracts, and work with global agencies or
institutions in the bullion industry to promote growth,
transparency and orderly development of the bullion market
by such measures as the Authority may direct.
For more information & queries, please contact
JPNR Corporate Consultants Private Limited (www.jpnrgroup.com)
Roshan Kumar Bajaj [FCA, CIFRS]
He is a Director in JPNR Corporate Consultants Private Limited which is a
business advisory and consultancy company, incorporated under Companies
Act, 2013. The company is engaged in providing services related to Goods and
Services Tax, advisory services to International
Financial Service Centre [Gujarat International
Finance Tec-City (GIFT)]. During his association with
Deloitte earlier, he has gained rich experience in
providing Audit and Assurance services to various
large Corporate including Telecom, FMCG, Cement,
Consumer Appliances, Port, Healthcare, Hospitality
sectors, Steel, Mining etc. He has expertise in
providing services relating to IFRS and Ind-AS also
The article is
and has handled domestic and international projects
co-authored by
for the same. He also contributes to various articles
CS Jhalak Jain
relating to his domain.
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UNDERSTANDING THE U.S. FINANCIAL MARKET - ONE OF
THE LARGEST FINANCIAL MARKETS OF THE WORLD IS ALSO
ONE OF THE MOST COMPLEX TO UNDERSTAND
1. Can you explain as to who are the main players of the
U.S. financial market?
The U.S. financial market comprises of several players such
as:

(iii) A broker-dealer is a natural person, company or other
organization that engages in the business of trading
securities for its own account or on behalf of its
customers.

(i) corporations and governments issuing securities
(ii) persons and corporations buying and selling a security
(iii) the broker-dealers and exchanges which facilitate such
trading of securities
(iv) banks which safe keep assets, and
(v) regulators who monitor the markets' activities.

All broker-dealers must be registered with the Financial
Industry Regulatory Authority, Inc. (FINRA) or a
national securities exchange or both, depending on the
securities they are dealing with.

The U.S. system is more complex as there are multiple
players in each of the above categories.
2. Who are the players in each of the above categories
in the U.S.?
(i) As we are aware, securities are issued by a company or
the government to raise capital either as debt or equity.
Debt and equity may be issued in various forms such as
bonds, notes, debentures for debt and common or
preferred shares for equity. Issues may be sold privately
to investors, or sold to the public via the various markets
described below.
(ii) An investor is a person or corporate entity that makes an
investment by buying and selling securities.
There are two sub-categories of these investors:
a) Individual person making investment in the
securities for himself.
b) Institutions which make investments on behalf of a
third party who is their client, such as investment
and hedge fund managers.
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U.S. equities, corporate and
municipal bonds can be issued
in certificated form, though
this practice has been largely
replaced due to the costs and
inefficiencies of keeping them.
Rather, holdings are kept as
"immobilized" or "street name",
with the beneficial owners
keeping them in accounts at
broker-dealers and banks, just
as they do for currencies.

Commodity brokers include futures commission
merchants, commodity trading advisors and
commodity pool operators. They must register with the
National Futures Association (NFA).
FORUM VIEWS - FEBRUARY 2021

A stock exchange is a physical or digital place to which
brokers and dealers send, buy and sell orders in
stocks/shares, bonds, and other securities.
In the USA, there are several exchanges and within the
same exchange there are several markets depending on
the type of securities or commodities to be traded.
The following are the U.S. Exchanges for equities,
options, futures and derivatives:
a. For Equities - There are multiple exchanges in the
U.S. such as the New York Stock Exchange (NYSE),
National Association of Securities Dealers
Automated Quotations (NASDAQ) and BATS Global
Markets.
b. Options on equities - Similar to equities, but
including the Chicago Board Options Exchange and
the International Securities Exchange.
c. Futures and derivatives - The Chicago Mercantile
Exchange, including its acquisitions of similar
exchanges, is the sole venue for many derivative
contracts that must be cleared at the same
exchange.
d. Energy related derivatives - The Intercontinental
Exchange dominates energy related derivative
trading, again with its own clearing arrangements.
This exchange is owned by NYSE.
It must also be noted that the U.S. government debt
securities do not trade on exchanges. They are bought
by primary dealers and resold to other broker-dealers
and institutional investors.
(iv) The next players in the security market are the banks
and such other institutions that are the custodians of the
securities for safe keeping.
There are four main players:
(a) Custodian banks - They offer active safekeeping and
administration of clients' securities portfolios.
(b) Prime brokers - They are broker-dealers who offer
custody and other services to hedge funds.
(c) Transfer agents - They provide a variety of services
to issuing companies, including maintaining a
registry of all shareholders, paying dividends and
conducting proxy campaigns.
(d) Central securities depositories and clearing
organisations.
There are three central securities depositories and they are (i) The main securities depository is the Depository Trust
Company, a subsidiary of the Depository Trust &
Clearing Corporation (DTCC)
(ii) The Federal Reserve for all U.S. government bonds and
notes
(iii) The Chicago Mercantile Exchange (CME) for futures
and other derivative contracts
36

There are four clearing organizations in the U.S. and they are (i) National Securities Clearing Corporation, a subsidiary of
DTCC, for market-traded stocks and corporate bonds
(ii) Fixed Income Clearing Corporation, also a subsidiary of
DTCC, for government bonds and mortgage-backed
securities
(iii) Options Clearing Corporation (OCC) for all equities
related options
(iv) Intercontinental Exchange (ICE) for energy related
derivative contracts
U.S. equities, corporate and municipal bonds can be issued
in certificated form, though this practice has been largely
replaced due to the costs and inefficiencies of keeping them.
Rather, holdings are kept as "immobilized" or "street name",
with the beneficial owners keeping them in accounts at
broker-dealers and banks, just as they do for currencies.
Options, futures and other derivatives are traded based on
contracts, rather than certificates. OCC, CME and ICE act as
clearing agents and repositories, keeping track of book entry
positions among the various clearing brokers.
U.S. government bonds and notes are un-certificated
(dematerialized), which means that certificates are never
issued. Instead, the clearing brokers keep book entry
positions at the Federal Reserve on behalf of their various
clients.
The Financial Stability Oversight Council has designated
each of these institutions, with the exception of the Federal
Reserve, as a systemically important financial market utility.
(v) The last and most important players are the regulators.
The securities markets are overseen by (i) the Security and Exchange Commission (SEC),
(ii) by individual state securities commissions
established under blue sky laws, and
(iii) the self-regulatory organizations, which are
overseen by the SEC.
Nationally, there are two commissions regulating the
trading of securities:
(a) The first is the U.S. Securities and Exchange
Commission (SEC), which governs equities, equity
options, corporate bonds, and municipal bonds.
The SEC is an independent agency of the United States
federal government. It also holds primary responsibility
for enforcing the federal securities laws, proposing
securities rules and regulating the securities industry,
the nation's stock and options exchanges, and other
activities and organizations, including the electronic
securities markets in the United States.
The SEC falls under the responsibility of the U.S. Senate
Committee on Banking.
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(b) The second is the Commodity Futures Trading
Commission (CFTC), which generally governs activities
in the derivatives markets.
The CFTC oversees designated contract markets
(DCMs) or exchanges, swap execution facilities (SEFs),
derivatives clearing organizations, swap data
repository, swap dealers, futures commission
merchants, commodity pool operators and other
intermediaries.
The CFTC falls under the oversight of the U.S. Senate
Agriculture Committee.
3. Can you give us a brief history of the New York Stock
Exchange (NYSE) and NASDAQ?
The New York Stock Exchange dates back to May 17, 1792.
On that day, 24 stockbrokers from New York City signed the
Buttonwood Agreement at 68 Wall Street.
The New York Stock Exchange started with five securities,
which included three government bonds and two bank
stocks.
Along with American stocks, foreign-based corporations
can also list their shares on the NYSE if they adhere to certain
listing standards.
A series of mergers has given the New York Stock Exchange
its massive size and global presence. The company started
as NYSE before merging with the Euronext and adding the
American Stock Exchange.
NYSE Euronext was purchased in an $11 billion deal by the
Intercontinental Exchange (ICE) in 2013. The following year,
Euronext demerged from ICE via an initial public offering
(IPO), but ICE retained ownership of the NYSE.
NASDAQ officially separated from the NASD and began to
operate as a national securities exchange in 2006. In 2007, it
combined with the Scandinavian exchange group OMX to
become the NASDAQ OMX group, which is the largest
exchange company globally, powering 1 in 10 of the world’s
securities transactions.
Headquartered in New York, NASDAQ OMX operates 25
markets - primarily equities, and also including options, fixed
income, derivatives and commodities - as well as one
clearing house and five central securities depositories in the
U.S. and Europe. Its cutting-edge trading technology is used
by 70 exchanges in 50 countries. It is listed on the NASDAQ
under the symbol NDAQ and has been part of the S&P 500
since 2008.
Since 2008, a number of mergers and acquisitions have
made NASDAQ one of the largest exchange companies in
the world.
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4. What is the difference between NYSE and NASDAQ?
The first difference is the place or location of doing business.
The NYSE still retains a physical trading floor on Wall Street
in New York City. A significant portion of trade flows through
its data center in Mahwah, New Jersey.
The NASDAQ, on the other hand, does not have a physical
trading floor. At both data centers, trading takes place
directly between investors seeking to buy or sell, and market
makers through an elaborate system of companies
electronically connected to one another.
The second difference is that for NYSE, the market opens and
closes at a fixed time. It is by the auction method that NYSE
stock prices are set. Before the market's 9:30 a.m. official
opening time, market participants can enter, buy and sell
orders starting at 6:30 a.m. These orders are matched with
the highest bidding price paired with the lowest asking price.
Orders for the closing auction are accepted until 3:50 p.m.,
and orders can be cancelled up until 3:58 p.m
The NASDAQ is a dealer market. Market participants do not
buy and sell to one another directly. Transactions go through
a dealer which, in the case of the NASDAQ, is a market
maker.
The third difference is that at the NYSE, the job of maintaining
markets falls upon Designated Market Makers (DMMs),
formerly known as specialists.
At the NASDAQ, market makers maintain inventories of
stock to buy and sell from their own accounts in transactions
with individual customers and other dealers.
The forth difference is, it is more expensive to be listed on
NYSE than on NASDAQ.
5. What is the over-the-counter market (OTC) in the
U.S.?
Over-the-counter (OTC) market refers to the process of how
securities are traded via a broker-dealer network as opposed
to a centralized exchange. Over-the-counter trading can
involve equities, debt instruments and derivatives, which are
financial contracts that derive their value from an underlying
asset such as a commodity.
In some cases, securities might not meet the requirements
to have a listing on a standard market exchange such as the
New York Stock Exchange (NYSE). Instead, these securities
can be traded over-the-counter.
However, over-the-counter trading can include equities that
are listed on exchanges and stocks that are not listed. Stocks
that are not listed on an exchange, and trade via OTC, are
typically called over-the-counter equity securities or OTC
equities.
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6. Can you explain who is a broker-dealer?
A broker-dealer is a person or firm in the business of buying
and selling securities for its own account or on behalf of its
customers.

(ii) Series 3 - National Commodities Futures Exam
(iii) Series 6 - Investment Company and Variable Contracts
Products Representative Exam
(iv) Series 7 - General Securities Representative Exam

The term broker-dealer is used in U.S. securities regulation
parlance to describe stock brokerages because most of them
act as both agents and principals.

8. What are the major indices of the NY stock market?
(i) Dow Jones Industrial Average (DJIA)
The Dow Jones Industrial Average is an index of 30 "blue
chip" stocks of U.S. industrial companies.

A brokerage acts as a broker (or agent) when it executes
orders on behalf of its clients, whereas it acts as a dealer (or
principal) when it trades for its own account.
Broker-dealers fulfil several important functions in the
financial industry.
These include a. providing investment advice to customers
b. supplying liquidity through market making activities
c. facilitating trading activities
d. publishing investment research and
e. raising capital for companies.
Broker-dealers range in size from small independent
boutiques to large subsidiaries of giant commercial and
investment banks.
There are two types of broker-dealers:
1. a warehouse or a firm that sells its own products to
customers; and
2. an independent broker-dealer or a firm that sells
products from outside sources.
There are over 3,700 broker-dealers to choose from,
according to the Financial Industry Regulatory Authority
(FINRA).
7. How one can become a broker-dealer in the U.S.?
The Financial Industry Regulatory Authority (FINRA) is the
main regulatory authority for broker-dealers. To register,
securities professionals must pass qualifying exams
administered by FINRA to demonstrate their competence in
the particular securities activity in which they plan to work.
An individual must pass the exams prior to engaging in those
areas of practice.
There are more than 25 examinations for each type of
practice that professionals working in the financial industry
must take.
Some of the important examinations are:
(I) Securities Industry Essentials (SIE) - general
examination as a foundation course.
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(ii) NYSE Composite Index
The NYSE Composite Index tracks the price movements
of all common stocks listed on the New York Stock
Exchange.
(iii) S&P 500 Composite Stock Price Index
The Standard & Poor's 500 Composite Stock Price Index
is a capitalization-weighted index of 500 stocks
intended to be a representative sample of leading
companies in leading industries within the U.S.
economy.
(iv) Wilshire 5000 Total Market Index
The Wilshire 5000 Total Market Index is intended to
measure the performance of the entire U.S. stock
market
(v) Russell 2000® Index
The Russell 2000® Index is a capitalization-weighted
index designed to measure the performance of the
2,000 smallest publicly traded U.S. companies based on
market capitalization. The Index is a subset of the larger
Russell 3000® Index.
(vi) NASDAQ-100 Index
The NASDAQ-100 Index is a "modified capitalizationweighted" index designed to track the performance of
the 100 largest and most actively traded non-financial
domestic and international securities listed on the
NASDAQ Stock Market.
Prashant Ajmera (B Sc. LL.B. (India) ICSA (UK)) is a reputed Indian immigration
lawyer, NRI and Canadian citizen with more than twenty-five years of experience
in the field of corporate and migration law and international trade. He assists HNIs
and UHNIs in making investments outside of India in real estate, stock markets,
businesses and a second passport.
In recent times he has spoken at various financial events in India on the subject,
“Why and how should Indian HNIs consider investing abroad?”
He is a member of the International Bar Association (IBA) and has addressed the
IBA Annual Conference as a speaker on two occasions (Cancun-2001 & Durban2002). Over the years he has authored a number of articles for various media and
publications.
In January 2019, he published a first of its kind book,“Millionaires On The Move”,
which is available on Amazon.in. This book explains how one can obtain a second
passport through business immigration by investing in residency and citizenship
programs and Start Up programs of several countries.
His second book,“How to plan for your child’s foreign education in 2020ne - Myth
v/s Reality”, is available on Google play and Amazon.in. It is a handy reference for
Indian parents who wish to send their children abroad for higher education.
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STAMP DUTY DEMYSTIFIED
By S. P. Toshniwal
Founder and CEO
ProStocks, a Sunlight Broking LLP Venture

S

tamp Duty on Transaction at Stock exchange and
transfer through Depositories

The Government of India
has published a notification
in the Official Gazette of
India on 10th December
2019 making the amended
provisions effective from 01
July 2020.

The Government of India amended the Indian Stamp Act,
1899 through Finance Bill 2019 presented in the Parliament
on 1st February 2019. Amended provisions were to be
effective from the date of notification, to be issued in the
official Gazette of India.
The Government of India has published a notification in the
Official Gazette of India on 10th December 2019 making the
amended provisions effective from 01 July 2020.
What is chargeable:
Sr. No Item Description

Chargeability
after
01 July 2020

Chargeability
prior to
01 July 2020

1

All transactions executed at, as well as reported to the recognised Stock
and Commodity Exchanges generally known as Contract Note transaction

Chargeable

Chargeable

2

Any transfer of securities for consideration through Depository other than
1 above, like issuance of shares and securities by the company, off-market
buy and sell etc.

Chargeable

Not
Chargeable

3

Gifts, collaterals towards margin to stock-broker or to Banks or NBFC for
borrowing, early pay-in shares etc (transfer for and return thereof) will not
be liable for stamp duty

Not Chargeable

Not Chargeable

4

Bonus Shares, Split of shares etc without consideration

Not Chargeable

Not Chargeable

5

Government Securities

Not Chargeable

Chargeable

What rate and Who, whom and When is liable to pay:
Rate of
Stamp
Duty

Who is
liable
to pay

Equity Segment (Capital Market) Non delivery
1 (intra-day) trades across Stock Exchanges
except debentures and Govt Securities

0.00%

Buyer

Stock
Exchange /
CCs

On
settlement

2

Equity Segment (Capital Market) delivery
trades across Stock Exchanges except for
debentures and Govt Securities

0.02%

Buyer

Stock
Exchange /
CCs

On settlement
as delivery and
not closeout

3

Equity and Commodity Futures

0.00%

Buyer

Stock
Exchange /
CCs

On settlement

Sr.
Item Description
No
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Whom to Pay
When is
on behalf of liable to pay
state Govt

Old rates at
Maharashtra
0.004%
(0.002% each for
buyer and seller)

0.02%
(0.01% each for
buyer and seller)

0.004%
(0.002% each for
buyer and seller)
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Equity and Commodity Options on premium
value

0.00%

Buyer

Stock
Exchange /
CCs

On settlement

(0.002% each for
buyer and seller)

5

Futures and Options on Currency and
Interest rates

0.00%

Buyer

Stock
Exchange /
CCs

On settlement

(0.002% each for
buyer and seller)

6

Government Securities

Nil

NA

NA

NA

(0.0005% each by
buyer and Seller)

7

Issue of securities including debentures

0.01%

Issuer

Depository

At the time of
credit to
Depository

Nil

8

In case of Debenture reissue

0.00%

Issuer

Depository

At the time
of credit to
Depository

Nil

9

In case of transfer of Debenture against offmarket trade or delivery trades

0.00%

Seller /
Transferor

Depository

At the time
of transfer

Nil

10

In case of transfer of Debenture pursuant to
Trade at Stock Exchange (Delivery Trades)

0.00%

Buyer

Stock
Exchange /
CCs

At the time
of settlement

0.00%

11

Open-offer, Buyback, Offer for Sell etc
through Stock Exchange Platform

0.02%

Acquirer /
Seller

Stock
Exchange /
CCs

On settlement
as delivery and
not closeout

Transfer of any Equity and Equity related
securities for consideration, made through
12 depository, otherwise than on the basis of
any transaction on Stock and
Commodity Exchanges

0.02%

Seller /
Transferor

Depository

At the time
of transfer

0.004%

0.004%

0.001%

0.02%
(0.01% each for
buyer and seller)

Nil

S P Toshniwal, Chartered Accountant by qualification and passion for technology, founded ProStocks, India's one of the fastest growing online stock broking company. He
was CEO of Mangal Keshav Securities Limited, India’s first brokerage house to have foreign bank as partner, prior to starting Prostocks.com.
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INVESTING AT MARKET PEAKS
By UR Bhat
Co-founder & CIO
Alphaniti

E

ver since the stock market hit its
recent low in March 2020
correcting some 40% in response
to the Covid-19 related lockdown and
the ongoing sharp rebound thereafter,
market experts have been largely
caught on the wrong foot, intermittently predicting boom times ahead
and a sharp correction.
The market is now up ~90% from
the March lows and ~50% above
the index targets given by most of
the leading brokerages in April 2020.
As is their wont, the leading
brokerages have revisited their targets
after the market started hitting new
highs almost on a daily basis and are
now projecting the markets to go even
higher. No doubt, these gyrations in the
market and the incessant cacophony of
expert comments confuse investors no
end.
To a new investor looking at a longterm chart of the market - Sensex over
the last 40 years and the Nifty over the
last 25 years - the graph represents a
gradual upward sloping line with
several kinks on the way up. These
kinks are mostly smallish wrinkles but
in some cases like in 1995, 2000, 2008
and now in 2020, the wrinkles are a bit
more pronounced. While this is
generally true of broad markets,
specific companies and sectors have a
different story to tell. Several of the
leading companies and sectors that
were a part of the early Sensex are no
longer in it. Many of these companies
have gone down under or have been
taken over/merged and several sectors
have become irrelevant from the
standpoint of the economy.
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As far as the broad market is
concerned, investors are generally
concerned about the slope of the
upward moving long-term graph,
whereas traders lay emphasis on
the short-term kinks in the graph.

This is the fundamental distinction
between these two types of
participants in the market and reflects
their differing time frames, as also their
proclivities in interpreting latest
information.

To a new investor
looking at a longterm chart of the
market - Sensex
over the last 40
years and the Nifty
over the last 25
years - the graph
represents a
gradual upward
sloping line with
several kinks on the
way up. These
kinks are mostly
smallish wrinkles
but in some cases
like in 1995, 2000,
2008 and now in
2020, the wrinkles
are a bit more
pronounced.

No one, including the best technical
and fundamental analyst in the
market knows what the future holds.

SINCE 1990 TILL DATE, SENSEX
HAS CLOSED AT ALL TIME HIGHS
~7% OF THE TIME. THE AVERAGE
FORWARD RETURNS HAVE BEEN
AS FOLLOWS:
1 Year
100.1

2 Year
222.89

3 Year
297.04

Sensex Forward Returns as calculated from Jan
1st, 1990

Technical analysts base their outlook
on chart patterns, whereas
fundamental analysts predict equity
prices based on their estimate of fair
value, that said, markets have a mind of
their own and are not obliged to follow
the chart patterns drawn by technical
analysts or stick to the fair value
estimated by fundamental analysts.
Markets routinely over/under shoot the
price targets of the best analysts and
when this happens, most analysts
come out with new price targets based
on a revised reading of the state of play
in the market. Though markets are not
bound by any price targets, it is
however useful to know how the
market played out at a similar juncture
in the past and given the level of
interest rates, liquidity and investor
sentiment, the range of fair values for
the market or stocks.
If truth be told, unlike what most of us
intuitively believe, it is not entirely a
losing proposition to invest during
market peaks. Statistics reveal that
over the last 100 years in the US
market, on around 5% of the trading
days, markets closed at all-time highs.
A recent JP Morgan analysis of the
market over the last thirty years further
reveals that the average returns of
investing at random since 1988 is
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worse than the returns generated
when investing only at all-time highs
over most time periods.
Markets typically follow trends and
a market peak usually begets
another.
Of course, one of the all-time highs will
enjoy this honor for quite some time
and this could sometimes extend to
even 7 years, but such extended
periods are not typical, though the
highest is 25 years after the great
depression in 1929. One of the
redeeming factors about long-term
investment however is that most of the
widely followed indices are price
indices without factoring dividends
and dividends do make a significant
difference in the long run.

If truth be told,
unlike what most of
us intuitively believe,
it is not entirely a
losing proposition to
invest during market
peaks. Statistics
reveal that over the
last 100 years in the
US market, on
around 5% of the
trading days,
markets closed at
all-time highs.

The widespread spirit of entrepreneurship, increasing household savings and
the efficiency gains for the economy on
account of rural to urban migration, in
addition to the Government’s effort at
modernizing India’ broken infrastructure, are the essential building
blocks for India’s thriving economy.
With less than half the economic
activity in the country being represented in the listed equity markets
and given the immense potential for
economic growth in the country, the
broad equity market performance can
be reasonably expected to be robust.

How can the typical investor who is
otherwise busy with his business,
trade or profession capture the
immense potential for sustained
super-normal returns that the equity
market offers?
For investors who are not full time into
following the market, the distinction
between the gradual upward sloping
graph of the broad equity indices and
the volatile graphs of quite a few of the
companies and sectors is extremely
important and offers the best rationale
for reasonable diversification of their
portfolios. Creating and regularly
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investing in diversified high-quality
portfolios is the best way for such
investors to capture the superior longterm returns offered by equities. This
requires a good understanding of the
macro-economy, the direction of
interest rates and liquidity, the
dynamics of the market, performance
of the various sectors of the economy
and businesses, as also the strategy
and management capability of specific
companies. Unless one develops the
required skills to analyze these and
other factors, it is best to seek
appropriate advice from competent
professionals to create and monitor
portfolios of the various asset
classes to achieve one's investment
objectives. While so doing, we need to
appreciate the fact that most of the
time, broad based indices continue to
rise, though sometimes indices do fall
and test our patience as investors. This
is what makes investing interesting
and makes the case for holding a wellresearched diversified portfolio of
stocks and other asset classes in the
long run.
UR Bhat is one of India’s highly acclaimed
investment managers having managed foreign
institutional investments in the Indian market. In his
previous roles, he has been the CIO at Jardine
Fleming (JPMorgan) and ran Dalton Capital’s India
investment advisory arm. He has done his M.Sc.
from Indian Institute of Technology, Kanpur, and is a
Fellow of the Chartered Institute of Bankers, London.
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INTERNATIONAL BULLION EXCHANGE IN IFSC,
INDIAN IMPRESSION OFFERING ALTERNATE TO
THE GLOBAL BULLION MARKET
By CA Shailendra Sharma
Associate Director, Products (Advisory)
Asset Services, Edelweiss Financial Services Ltd.

T

he International Financial Services
Centres Authority (IFSCA) unified
regulator for the International
Financial Services Centre(IFSC) notified
the much awaited IFSCA (Bullion
Exchange) Regulations, 2020 (Bullion
Exchange Regulations) to formalise
the framework to implement the
International Bullion Exchange in India.
The comprehensive operating guidelines
are broadly structured in 16 Chapters
that prescribe applicability of the Bullion
Exchange, Clearing Corporation (CC),
Depository and Vaults. The Bullion
Exchange Regulations also deals
with specific functions and general
obligations of a bullion exchange and CC,
ownership and governance format,
mechanism for vault, Bullion
Depositories, participants as prescribed
by the IFSCA with the role of Bullion
Depositories besides other aspects of
the Bullion Exchange.
The column in this edition attempts to
elaborate brief construct of the Bullion
Exchange Regulation framework issued
by IFSCA of the structural guidelines
aimed to attract and invite interest from
investors / intermediaries projecting
Indian IFSC as a front runner to claim its
share in the global opportunities. The
column besides explaining the
framework also highlights brief tax and
regulatory attributes under Indian laws
for the Bullion Exchange in IFSC to
provide impetus for India in the precious
metal and bullion segment.
Background
The International Bullion Exchange is a
precious metalforum established as a
dedicated resource platform for
investors to explore diversified portfolio
in precious metals and diamond.
Investors in bullion can initiate trade in
precious metals on the Bullion Exchange
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traded round the clock primarily through
an over-the-counter (OTC) market
mechanism to maximise profits.
Internationally, gold is traded via OTC
transactions in London as the largest
global centre followed by sufficient
volume traded on the New York
Mercantile Exchange (NYMEX) and
Tokyo Commodity Exchange (TOCOM)
exchanges based on the London based
price executed on the OTC market.

The column in this
edition attempts to
elaborate brief
construct of the
Bullion Exchange
Regulation
framework issued by
IFSCA of the
structural guidelines
aimed to attract and
invite interest from
investors /
intermediaries
projecting Indian
IFSC as a front
runner to claim its
share in the global
opportunities.
Unlike many commodity markets, the
forward market for gold is derived by
spot prices and interest rate differentials
similar to foreign exchange markets,
than underlying supply and demand
dynamics since gold, is borrowed and
lent by central banks in the interbank
market. Typically, as the interest rates for

gold are low in US and other markets,
encourages gold borrowings supporting
central banks to earn interest on large
gold holdings.
Historically, trading in the Bullion
Exchange has made it an attractive
market for forward sales by gold
producers contributing towards an
active and relatively liquid derivatives
arcade. Transactions in the Bullion
Exchange akin to any stock exchange are
usually performed electronically or
through telephone where investors can
trade in gold and silver in alternative
forms like exchange-traded funds (ETFs)
traded in the London, New York,
Johannesburg and Australian stock
exchanges, futures, options and mutual
funds with other flexible options.
The Indian Finance Minister in 2020
Budget had announced to establish an
International Bullion Exchange at the
IFSC and accordingly, the Government of
India notified the bullion spot delivery
contract and bullion depository receipt
(BDR) with bullion as underlying
Financial Products and related services
under the IFSCA Regulations. The
steering committee of the World Gold
Council in consultation with Banks,
Jewellery association deliberated in
Gujarat International Fin-Tec City (GIFT)
to devise a comprehensive plan to
establish a dedicated International
Bullion Exchange in GIFT IFSC.
Consequently, the Bullion Exchange
Regulation was approved by the
Indian Government in a press release
envisaging an integrated market
intermediary’s platform with trading
members/clearing members (TM/CM),
bullion depositories, and vault managers
as their participants to facilitate
transparency in the bullion market and
standardisation of bullion trading.
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The Bullion Exchange Regulations, an
overview of the operating framework
The salient features of Bullion Exchange
Regulations notified by the IFSCA is
similar to a stock exchange that offers an
elaborate operating guideline for the
Bullion Exchange, CCs, depositories and
vaults briefly discussed as under:
Scope and applicability
• Bullion market refers and applies
to the Bullion Exchanges, CC,
bullion depositories, vaults, bullion
contracts and other ancillary
participants
• Bullion Exchange deals with precious
metals, including gold, silver or any
other precious metal in the form of
bars or unallocated gold, silver, or
such other precious metals for good
delivery, quality, quantity, and any
other aspect relating to bullion
trading
• Permits TM/CM as the owner of BDR
whose name appears and are
entered in the register of vault
manager
• Vaulting business to establish and
maintain vaults for storage of bullion
being traded
The Bullion Exchange Regulation
prescribes all intermediaries like
TM/ CM, participant, refiner, depositor,
logistic provider, vault manager
associated with the bullion market to
obtain a licence from the IFSCA on
satisfying all such conditions as
specified like net worth, infrastructure,
relevant experience having a fit and
proper criteria.
Eligibility, Application and Approvals
The eligible entities permissible to
register as an applicant for Bullion
Exchange / CC can shall be a body
corporate entity applying in the
prescribed form that should include
particulars of the bye-laws and rules of
the Bullion Exchange or CC. It broadly
permits Indian or offshore bullion
exchange or recognized stock exchange
on a standalone basis or through a
subsidiary or a consortium form an entity
with upto51 percent equity share capital.
The balance shareholding may be held by
any other person (Indian or foreign)
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together with persons acting in
concertupto5 percent of the paid up
equity share capital in the Bullion
Exchange or CC. The Bullion Exchange
Regulations also permits institution to
hold 15 percent of the paid-up equity
share capital of a bullion exchange or CC.
The Bullion Exchange Regulations
obligates Bullion Exchange or CC to
establish disclosure and monitoring
mechanism for compliance of the
shareholding conditions. The regulation
and control of the bullion contract is
governed by the bye-rule and rules
where the application by the Bullion
Exchange or CC shall include:
• details of the governing body
of bullion exchange or CC,
its constitution and powers of
management and the way its
business should be transacted
• powers and duties of the office
bearers of the bullion exchange or CC
• admission in the bullion exchange or
CC of various classes of members,
their qualifications for membership,
exclusion, suspension, expulsion and
readmission of such members

•

•

•

•

•

•

•
The applicant seeking recognition as a
Bullion Exchange or CC shall additionally
comply with:
• requirement of demutualisation of
company where ownership and
management of the applicant is
segregated from the trading or
clearing rights
• net worth of USD 30 million is
maintained on a continuous basis
• participant Directors and shareholders shall qualify as fit and proper
persons possessing financial
integrity, good reputation and
character, honesty, not convicted by
a court for any offence involving
moral turpitude or any economic
offence or any offence against
securities laws, no winding up order
is passed against the person or
declared as insolvent and so on
• have capability including its
financial capacity, functional
expertise and infrastructure to
satisfy the ownership and
governance structure requirements
• has adequate infrastructure for

orderly execution of trades with
online screen-based trading system
and list of bullion depository receipts
for trading on its platform
builds online surveillance capability
to monitor position limits, prices and
volumes on real time basis to ensure
market integrity
capable of having a comprehensive
network of TM with adequate facility
to admit and regulate its members
and establish connectivity with its
TM and bullion CC
establishment of Consumer
Education and Protection Fund
(CEPF)
form consumer grievance redressal
and arbitration mechanism for
dispute resolution arising from trades
and its settlement
facility to disseminate information
about trades, quantities and quotes
in real time to at least two
information vending networks which
are accessible to consumers
necessary systems’ supported by a
business continuity plan including a
disaster recovery site to ensure fair
and equitable access
employ enough resources with
professionals having relevant
background and experience

On satisfying the information’s pertaining
to the application and such inquiry as
may be necessary, IFSCA may grant
recognition to the Bullion Exchange or CC
only where the rules and bye-laws of the
bullion exchange or CC are in conformity
with the conditions of fair dealings and
protection of consumer’s interest being
satisfied issuing a notification and
approving the licence.

Regulatory framework for foreign
participants
The Securities and Exchange Board of
India (International Financial Services
Centres) Guidelines, 2015 permits Indian
or offshore recognised stock exchange
toprovide services of stock exchange in
IFSC as aligned with the operating
guidelines of the GIFT IFSC offering
trading in securities in any currency
excluding Indian rupee. The foreign
exchange guidelines in India allows
infrastructure companies engaged in
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Securities Markets, like stock
exchanges, commodity exchanges,
depositories and clearing corporations to
invite foreign investments under the
automatic route upto 49 percent after
complying with SEBI Regulations subject
to Securities Contracts (Regulations),
Stock Exchanges and Clearing
Corporations Regulations 2012, SEBI
(Depositories and Participants)
Regulations, 1996 and other Guidelines/
Regulations issued by the Central
Government, SEBI and the Reserve Bank
of India.
It may be noted that the Bullion Exchange
Regulations allows eligible Indian or
offshore recognised exchange entities to
seek controlling interest in the Bullion
Exchange with a combination of offshore
investors bringing expertise and best
practice in the Indian capital markets.
Importantly, while this may not pose
major challenge for offshore investors,
Indian stock exchanges investing in the
Bullion Exchange in the IFSC can
consider offshore investment through
Overseas Direct Investment route upto
100 percent. Since, Bullion Exchange
Regulations obligates only controlling
stake by the experienced stock
exchange followed by a right mix of
global investment from institutions and
single investors subject to concentration
limits aimed to infuse globally
acceptable best practices, modern
management skills and latest technology
the regulators shall permit such
investment without any prior approval or
complications to expedite establishing
the International Bullion Exchange in
IFSC.
Functions and obligations of Bullion
exchange and CC
The Bullion Exchange from the
commencement date of the operations
can use services of a recognised bullion
CC for clearing and settlement of trades
through an agreement that is required to,
regulate bullion contracts, undertake
good delivery standard mechanism for
vaulting, transport bullion and work with
global agencies or institutions in the
bullion industry for growth. Separately, it
is mandatorily required to establish a
Core Settlement Guarantee Fund (SGF)
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for transparency and orderly
development of the bullion market and
protect investor interest in the bullion
market.

The bullion
depositories
participants are
ascribed with
numerous rights and
obligations like
Agreement between
bullion depository and
participant, services of
a bullion depository,
registration and
transfer of BDR in
fungible form, register
beneficial owner,
pledge /
hypothecation of
bullion held in a
bullion depository and
furnish information /
records by the bullion
depository and vault
manager.
Bullion CC is expected to comply with
the payment and settlement of a
transaction in the Bullion Exchange with
an option of netting or grossing
procedure as per the bye-laws. The
payment and settlement of a transaction
under the bye-laws of a Bullion Exchange
or CC will be regarded as final,
irrevocable and binding on such parties
subject to appropriate collaterals or
deposits or margins contributed by a
bullion CM or by consumers for
settlement. The right of a bullion CC to
recover dues from CM owing to
discharge of their clearing and
settlement functions arises from the
collaterals, deposits and assets of
CMwill have priority over any other
liability or claim against the bullion CM.
Bullion CC is required to frame a policy of
no discrimination to be exercised while

rendering clearing and settlement
services in the settlement of trades
executed on the shareholder bullion
exchange(s) and executed on nonshareholder bullion exchange(s)being
made available on the website.
The utilization of profits and investments
by the Bullion Exchange or CC is
supposed to be in accordance with the
norms specified by IFSCA without
permitting to undertake any other
activity whether involving deployment
of funds or otherwise except prior
approval of IFSCA. Activities related to
deployment of funds or otherwise
unrelated to its activity as a Bullion
Exchange or CC can only be through a
separate legal entity and subject to prior
approval from IFSCA.
Governance model
The Bullion Exchange and CC prescribes
adoption of governance principles issued
by International Organization of
Securities Commissions and from
Financial Market Infrastructures and
such other governance policy as
specified by the IFSCA. The governing
board of the recognised Bullion
Exchange and CC is specified to include
shareholder directors, public interest
directors, and managing director,
excluding the bullion TM/ CM. The
director and key management personnel
(KMP) of the Bullion Exchange and CC
shall abide by the Code of Ethics and
Conduct and prescribes all director and
KMP of such Bullion Exchange and CC to
comply with the fit and proper condition.
Bullion Exchange and CC is mandated to
appoint a compliance officer responsible
for monitoring the compliance of
regulations, circulars, guidelines,
directions issued by IFSCA including for
the redressal of investors’ grievances. It
is also obligated to segregate its
regulatory departments from other
departments and constitute functional
committees comprising of the members
like core SGF committee, grievance
redressal committee, nomination and
remuneration committee, oversight
committee, comprising of standing
committee on technology, advisory
committee, regulatory oversight
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committee, audit committee and risk
management committee.
Role of Bullion Depositories
IFSCA recognises bullion depository as a
key participant in the Bullion Exchange
required to comply with:
• net worth of atleast15 million USD, on
a continuous basis
• bye-laws and legal documents
consistent with the objective of
bullion depository and for the
protection of the consumers interest
• agreement to be entered with a
vault manager having necessary
infrastructure, standards for safe
storage of bullion and its security
• establish standards of encrypted
transmission and reconciliation
mechanisms for electronic communications of data between the bullion
depository, participants, issuers and
issuers’ agents
• physical / electronic access to the
premises, facilities of automatic data
processing systems, storage sites
and facilities including back up sites
and electronic data communication
network facility of connecting bullion
depository, participants, issuers and
issuers’ agents with mechanism that
are monitored and recorded
• adequate arrangements including
insurance shall indemnify the
beneficial owners for any loss that
may be caused to such beneficial
owners by wrongful act, negligence
or default of the bullion depository or
its participants or agents or of any of
their employees
The bullion depositories participants are
ascribed with numerous rights and
obligations like Agreement between
bullion depository and participant,
services of a bullion depository,
registration and transfer of BDR in
fungible form, register beneficial
owner, pledge / hypothecation of bullion
held in a bullion depository and furnish
information / records by the bullion
depository and vault manager.
Vault Manager
The Vault Manager constitutes a vital
intermediary in the Bullion Exchange
expected to register with the IFSCA in
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the prescribed form and manner and
satisfying the net worth and meeting
infrastructure criteria to operate vault for
storing bullion, post which IFSCA can
issue such licence.
A vault manager remains liable for loss of
or any injury to the bullion stored in a
vault managed by it, caused due to its
failure to exercise care and diligence in
respect of bullion as a careful and vigilant
owner of the bullion in their custody. The
vault manager is obligated to keep
adequate insurance to cover and mitigate
various risks followed by keeping records
and accounts of vaulting business open
for inspection to IFSCA. As we discuss
IFSC has already granted licence to a
vault manager offering services to
foreign suppliers, Indian importers,
banks, trading platforms, jewellery
manufacturers and retailers to provide
global vault facility at Gift City for
importation, customs clearance, longterm storage and quick delivery of bullion
across India.
BDR Process
BDR regarded as a document of title to
possess bullion will be issued in
electronic form that contains:
• BDR number, vault registration
number and date up to which it is valid
• name of the vault and its complete
postal address
• name and address of the depositor
• date of issue ofBDR
• statement that the bullion received
shall be delivered to the beneficial
owner thereof
• rates of storage charges and handling
charges
• description of the bullion with
particulars of quantity and grade
• market value of the bullion at the time
of deposit
• private marks of depositor on the
bullion, if any
• name of insurance company
indemnifying for fire, flood, theft,
burglary, misappropriation, riots,
strikes or terrorism
• date and signature of the vault
manager or his authorised agent
• such other particulars as may be
prescribed by the bullion exchange or
IFSCA

Every depositor and beneficial owner
necessitated to have an account with the
bullion depository. A customer /
depositor is obligated to place a request
for the deposit of bullion, through a
participant, with a vault empaneled with
a bullion depository. The vault manager
thereafter is required to ensure that
bullion deposited in the vault meets
with the good delivery standard as
specified by IFSCA and completes all
necessary documentation at the time of
deposit of bullion by the depositor. On
receipt of bullion from a depositor and
after completion of all necessary
documentation, vault manager to issue
BDR in the name of such depositor in
electronic form through a bullion
depository.
On receipt of withdrawal request of
bullion from a beneficial owner through a
participant, the bullion depository to
grant an approval and intimate to the
concerned vault manager. Post the
approval vault manager shall deliver
bullion represented by such BDR to the
beneficial owner, only where the
beneficial owner produces documentary
evidence as required acknowledging the
receipt of bullion for a fee after which
withdrawal of bullion from the vault is
intimated to the bullion depository.
Other considerations
The bullion exchange, bullion CC, bullion
depository and vault manager must:
• maintain a website or any other
universally accessible repository of
electronic information
• furnish an audited net worth
certificate from the statutory auditor
on an annual basis
• preserve such books of account and
other documents as may be specified
by IFSCA for a period of at least 5
years
• periodically furnish such returns and
statements in such form and manner
prescribed by IFSCA
• pay a regulatory fee as may be
specified by IFSCA
Taxability of bullion income
Generally taxation policies play acts as a
catalyst in the businesses contribution
towards success of the evolving
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economic centres in the form of
incentives or subsidies. IFSC inherently
permits tax deduction in a bid to attract
off-shore funds to set up their base in
India hence, it has proposed numerous
tax concessions for the foreign funds to
shift their base to IFSC. The recent
development under the Taxation and
Other Laws (Relaxation and Amendment
of Certain Provisions) Bill, 2020 amends
the Indian domestic tax law to permit tax
exemption of profits and business
income earned by the funds based in
IFSC. Under the new provisions
derivative transactions executed on the
IFSC Bullion Exchange by the eligible
funds ought to qualify for the prescribed
tax exemption.
Apropos, no exclusive tax benefits have
been prescribed for the International
Bullion Exchange in the IFSC but
the Bullion Exchange Regulations
makes reference to similar conditions
prescribed for a recognised stock
exchange in mainland India of corporatisation, demutualisation in respect of
segregation of ownership and management from the trading rights of the
members of a recognised stock
exchange. Hence, as the Bullion
Exchange is situated in an IFSC, such
entity shall qualify for the tax deduction
as prescribed for any intermediary entity
to offer a competitive environment from
tax perspective. Key tax benefits that
may be availed by the Bullion Exchange
or the intermediaries or by the investors
are:
• No Commodity Transaction Tax
• No GST on dollar denominated
services procured or offered
internationally
• No Capital Gains Tax across asset
class (Derivatives, Bonds, DRs) for
non-residents and Category III AIFs /
Specified Funds at IFSC of which all
units are held by non-residents
• No Stamp duty
• Concessional rate of Minimum
Alternate Tax or Alternate Minimum
Tax for non-corporates at 9 percent
• 10 years tax holiday on 100% of profit
for any 10 consecutive assessment
years out of 15 years
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• Tax Exemption on interest payouts
resulting in lower cost of borrowing
• Onetime capital subsidy up to INR 10
million of IT capex
• Employment generation incentive
through EPF contribution for 5 years
• Lease rental subsidy for 5 years
(subject to no. of employees)
• Incentive on power tariff and duty for
5 years
It may be noted that as the concept of
International Bullion Exchange was
released in the 2020 Budget where the
Bullion Exchange Regulation was
formally launched towards the end of
2020, one can certainly expect
clarifications and specific provisions
pronounced by the Finance Minister this
Year while proposing the 2021 Budget
expected to be released on 1 February
2021 focusing on the Bullion Exchange
intermediaries and the participant
investors in the Bullion Exchange.
Key takeaways
Indian IFSC in GIFT City is poised to play a
significant role as an emerging attractive
destination amidst security concerns in
Hong Kong and venerable situation in the
west especially post BREXIT in the UK
which will be a strong trigger point for
global investors to explore alternate
geographies for relocation of operations.
It will be vital for India to take maximum
advantage of this opportunity by offering
a clear replacement solution where
global financial services players can
house their Asia hubs.
India despite being a late entrant in the
IFSC space, GIFT IFSC over the last few
years have made its mark by potentially
offering lucrative avenues and multiple
opportunities in the financial services
sector to be leveraged by global
investors. In order to support this
initiative and further boost the Indian
capital markets, few recent measures
introduced in the IFSC include
establishing international bullion
exchange in the IFSC, relaxation in
shareholding criteria for IFSC stock
exchanges, norms for listing of
depository receipts of IFSC stock
exchanges, etc.

Considering the wide range of innovative
products and services, growing liquidity
and efficient cost structure that GIFT
IFSC offers, the Bullion Exchange has a
strong potential to become a preferred
offshore destination of choice for the
global investors and market
participants, contributing to the overall
progress of the entire IFSC ecosystem.
The advent of Bullion Exchange
Regulations and recent vault facility
establishment last year, have paved way
for the foreign suppliers, Indian
importers, banks, trading platforms
like BSE, NSE, MCX, jewellery
manufacturers and retailers to access
global vault facility at Gift City for
importation, long-term storage and
quick delivery of bullion across India.
The introduction of Bullion Exchange
Regulations by unified regulator are a
step in the right direction though from a
taxation perspective, a stretched tax
holiday may have to be considered
aligning with global best practices that
offer offshore bullion centres tax
concession for a horizon extending
upto50 years which can be a gamechanger for tapping global bullion
business in India. Perhaps, a need for
accelerated IFSC policy reforms remains
to ensure a conducive environment
for business through rational,
harmonious and predictable law and
regulation, competitive tax regime,
quality infrastructure and ability to
attract enhanced investments in GIFT
City. Thus, by considering a liberalised
tax and regulatory framework and
introduction of varied concepts in the
Bullion Exchange, IFSC in GIFT City has
tremendous potential to strengthen and
deepen bullion activities.

Shailendra Sharma is an Indian CPA associated
with multinational financial services firm in India.
The views expressed in the column are personal in
nature based on the professional experience,
research and capabilities that does not in any
manner represent or resemble or express the views
or opinion or facts of the organisation, group, firm or
other bodies affiliated with.
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REIT: INDIAN SCENARIO
AND WAY FORWARD
By Harshul Savla
Managing Director - M Realty
(SUVIDHA Lifespaces)

C

ommercial Real Estate in India
has witnessed steady growth in
the past few years driven by the
country’s economic growth. IT and
ITeS, FinTech, E-Commerce and
Consulting are few sectors that have
recorded high demand for office space
recently. Grade A office spaces with
over 3 years average tenancy and
almost 90% occupancy have attracted
significant amount of global PE
investment due to its steady cash
flows. Covid-19 has left the Indian
office -property market mostly
unscathed. Many landlords
accommodating large IT and MNCs
collected 95%-99% of rents despite the
world’s strictest lockdowns, exchange
filings show. Commercial realty will
continue to sustain the growth for the
next couple of years.
The outlook for India’s REIT market
post the Covid Era will remain
favorable, as REITs have become a
potential investment option which
provides ongoing and assured returns.
Even with the pandemic Embassy REIT
managed to maintain a healthy
occupancy of 91.7% and collected a
robust 99.6% of rentals in first half of
FY2021
REIT in a Nutshell
Real Estate Investment Trust are
structured on the similar lines of
mutual funds, they are companies that
own, finance, or operate revenue
generating properties and can be
traded on the stock exchange. It
provides investors, retail or
institutional, the opportunity to invest
in large real estate projects while
enabling them to earn dividends with
long term capital appreciation.
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Real Estate Investment
Trust are structured on
the similar lines of
mutual funds, they are
companies that own,
finance, or operate
revenue generating
properties and can be
traded on the stock
exchange. It provides
investors, retail or
institutional, the
opportunity to invest
in large real estate
projects while
enabling them to earn
dividends with long
term capital
appreciation.
Types of REIT
Equity REITs are companies that
construct, acquire, operate and lease
out revenue generating commercial
spaces. The primary source of income
in this category is the lease rentals,
which are further distributed as
dividends to the unit holders. This
category generally includes assets like
Grade A office space, Shopping
complexes, Data centers, etc.
Mortgage REITs or mREITs are
companies that fund the mortgageb a c ke d s e c u r i t i e s o r i n c o m e
generating companies. The interest
received on the mortgage loans are the
primary source of revenue for this
category of REITs. They face an
inherent risk from interest rate
fluctuations in the market.

By Vishal Jain
Real Estate professional

Hybrid REITs invest in both equity and
mortgage based REITs, where the
income generated is from both
interests and rents.
REIT Mutual Funds (fund of funds)
India's first diversified REIT Mutual
Fund was launched in December 2020
by Kotak Mahindra AMC (Kotak Mutual
Fund) known as Kotak International
REIT Fund of Funds. It is an open ended
mutual fund scheme which will have a
diversified portfolio including listed
REITs that invest in office space,
residential, data centers, warehousing,
hospitality and retail projects. It will
invest in SMAM Asia REIT Sub Trust
Fund which is one of the largest REIT
funds in the Asia Pacific region. The
APAC region offers a exceptional
growth opportunity for investors
across various sectors of real estate as
compared to India where REIT is still in
the nascent stage.
REIT ETFs (Exchange Traded Funds)
REIT ETFs are exchange-traded funds
which invest most of their funds in
equity REITs and their associated
derivatives. These ETFs are managed
passively around an REIT index.
Examples of such benchmarks in the
US are the MSCI U.S. REIT Index and
the Dow Jones U.S. REIT Index.
Investing through any REIT ETF is an
easy way for shareholders to
participate in this sector without
personally contending with
complexities. As of now there are no
REIT ETFs in India due to its nascent
stage, but the India REIT market is on
the lines to follow the global trends,
this can be observed in the
amendments that have been made in
the REIT regulations by SEBI over time.
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Current Market and The Way
Forward
Few of the largest global investors are
taking up office space in India with
prospects to convert them into real
estate investment trusts, predicting
that the demand will hold up and offer
lucrative yields in coming decades.
Few notable commercial
transactions include:
• Brookfield Asset Management Inc.
agreed to acquire12.5 million square
feet of rent-yielding offices and coworking spaces in October for a
whopping $2 billion making it the
biggest real estate in India.
• Blackstone Group Inc. invested $1.2
billion in malls and other commercial
properties and is set to further
expand its 9.6 million square feet of
fully-owned real estate assets in
India.
• Major IT brands as Accenture,
Google, Intel have signed leases in
India
Future REIT Listings
• Brookfield Asset Management is
planning to list their REIT and raise
4000 to 4500 crore by monetizing 14
million square feet of assets in the
initial portfolio
• DLF is planning to make its rental
yielding assets REIT ready by 2022,
which is close to 38 million square
feet of DLF cyber city developers Ltd
(JV between GIC and DLF)
• Tata Group’s real estate development
arm plans to list their REIT with 20
million square feet in next couple of
years by expanding its current
portfolio of 6 million square feet of
ready and fully leased assets
• Singapore’s GIC and Phoenix Mills
are partnering to setup a retail
properties platform and may
consider to monetize it through REITs
in the next 3-5 years
Due to the pandemic, the public is
skeptical with their future investments.
COVID-19 has put a momentary pause
on investments, where they will prefer
to wait and watch. Property
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management company like Ivanhoé
Cambridge are looking forward to
increase their investments in India but
are waiting to see how the market
changes post-covid. But, once the
conditions return to normalcy, they are
likely to explore secured investment
options which will lead to REITs gaining
the investor’s trust. Government could
bring in few relief measures for this
sector which would improve the
market sentiment.

REITs provide
superior returns
compared to other
real estate properties,
thereby making it a
great investment
opportunity. It also
strengthens the
transparency in the
sector ensuring the
safety of investment.
Thus REIT is more
likely to attract
investors in the postcovid era.
REITs provide superior returns
compared to other real estate
properties, thereby making it a great
investment opportunity. It also
strengthens the transparency in the
sector ensuring the safety of
investment. Thus REIT is more likely to
attract investors in the post-covid era
Moving forward, the Indian REIT
landscape is expected to further
evolve to include various asset
classes. Covid-19 has fast-tracked
the implementation of cloud-based
services, improvements in the Big
Data, Industry 4.0, and IoT, which will
increase the data centres demand.
Although the commercial office sector
is likely to remain integral part of the
next few REIT listings in India, the
asset class mix of the portfolios will

see few changes as developers may
include important facilities such as
data centres.
India could also see a logistics and
industrial REIT in near future, as the
sector is likely to witness the entry
of domestic and global players
introducing Grade A spaces in the
coming quarters. There is also a
chance for a potential public sector
REIT in future, as there are many PSUs
that could unlock their land holdings by
monetizing their assets. To ensure a
long term success all future REITs
would have to maintain a healthy
balance sheet, balanced portfolio and
strong management team.
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Committee at NAREDCO.
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CURRENCY AND GOLD AS AN
ASSET CLASS
By Ayush Aggarwal
CIO (Chief Investment Officer), SMC Private Wealth
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020 was a volatile year and
witnessed numerous ups and
downs in asset prices. The
uncertainty that prevailed because of
the Corona outbreak saw some really
stringent measures like the lockdown
implemented to control the menace.
Policy makers around the world
struggled to come to terms with
mammoth economic and public health
challenges with varying degrees of
success. It is believed that 2020 saw
strictest lockdown with shutdown of
major economic activities, while 2021
is expected to see complete opening
up of the economy.
2021 is also expected to be exciting
because it is believed that there will be
a lot more happening in terms of
technology impacting businesses, the
glimpses of which we have seen in
2020. Moreover, 2021 is also expected
to see0 the vaccination theme played
out across the sectors. However, the
question that is in everybody’s mind is
that whether vaccine will be the game
changer.
The efficacy of the Corona vaccine will
give clear direction to the market.
Undoubtedly, the recent progress on
coronavirus vaccines has brightened
the global economic outlook. With a
vaccine for COVID-19 finally in sight,
investors appear to be reshuffling their
portfolios to position them for a likely
recovery in the economy and uptick in
corporate earnings.
It is a good time to invest in striking a
balance between risk and rewards by
diversifying investments across
various asset class according to ones
risk appetite, financial goals, and
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investment horizon. In this article, we
would be discussing about the
investment in Equities, Bonds,
Currency and Gold as an asset class.

It is a good time to
invest in striking a
balance between
risk and rewards by
diversifying
investments across
various asset class
according to ones
risk appetite,
financial goals,
and investment
horizon. In this
article, we would
be discussing
about the
investment in
Equities, Bonds,
Currency and Gold
as an asset class.
Equity
Equity markets across the globe have
witnessed a major recovery; Indian
markets too have rallied a whopping
14 percent on a yearly basis and 85
percent from March. The global
healing has already started and will
continue to heal from the coronavirus
pandemic throughout 2021 and
beyond; China has already recovered
the lost output.

Policy support from central banks and
government has driven economic
recovery to date and it is expected that
both will continue to do so. On the
interest rates front, it is expected that
interest rates will rise modestly as the
economy heals, but they should
remain near secular low levels.
We believe the year 2021 will continue
to be a good year for the emerging
markets like India, which has been a
hotspot for the foreign players to park
their money. It could be seen that the
sequential recovery in the high
frequency indicators, constant FII
flows, a weaker dollar, better than
expected Q2 earnings, optimism on
the vaccine development, policy
reforms announced by the government
etc. gave enough reason to the foreign
players to park their money in the
Indian markets.
Besides, excess liquidity and increase
in India’s weight in the MSCI indices
propelled foreign investors to flock to
the Indian stock market in a big way
with the highest-ever net inflow in
2020.
The liquidity support, restructuring of
loans and regulatory forbearance,
along with rate cuts by RBI, have also
helped to bring back the confidence to
some extent. Besides a progressive
relaxation of restrictions, the most
important “stimulus" from the
government side, has also improved
the sentiments.
As we know that markets are always
forward looking; there is an optimism
that macroeconomic factors too are
showing signs of improvement at
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home. Macroeconomic fundamentals
are getting stronger with normalization
of business. It is expected that the
opening up of the economy will open
new doors of growth which is likely to
see improvement in corporate
earnings.

However, RBI's steady accommodative policy and ease in food inflation
will keep the benchmark yield in control
for next six months. Accordingly, the
10-year yield is likely to stay in a yearly
range of 5.50% to 6.40% in 2021 with a
more proactive bias towards sub-6%.

In Q2 management commentaries are
already reflecting higher degree of
confidence. Improvement in foreign
direct investment is also indicating the
confidence of global investors in India.
The Reserve Bank of India’s (RBI)
indices on consumption and business
sentiment for next year too indicates
that confidence levels are on the rise.

Globally the US standard treasury
curve has steepened around 60bp from
its lows in March to around 80 bps
currently. This steepening of the curve
to the 100-bps area in 2021 is
consistent with a weaker dollar. US
Treasury 10-year yields at 1.00%. Even
1.25% should not prove too great a
concern to the emerging markets.
Additionally, the market is expecting
that US CPI has the potential to return
nearly 2.6% in next few quarters which
may push inflation expectations higher
and thus turning the real Fed Funds rate
even lower.

Going forward, the policy reforms by
the government are likely to continue in
2021 and the market will consistently
watch the development on the policy
front. It is expected that market will
continue to reach new highs riding on
the inflow of funds amid global
coronavirus- related stimulus and easy
monetary policies.
Moreover, lower interest rate
environment and higher fiscal spending
will continue to support the equity
market. With expectations that
economic recovery is gathering pace,
Bank, IT, Real estate, Infrastructure and
Pharma stocks should be on investors’
radar screens.
Debt
Indian government bonds have
witnessed a green shoot in the year of
pandemic. RBI's repetitive effort to cap
the benchmark yield below 6% through
OMO (Open Market Operations) was
highly supportive for bonds so far.
Additionally, RBI’s announcement to
support the State Development Loans
(SDL) for the first time in the Indian
bond markets was a remarkable step to
lift the economy during the pandemic
crisis. Ironically, despite such large
extent support from RBI, Indian bond
markets witnessed the biggest foreign
outflow of $ 14 billion in 2020 so far.
51

If the vaccination roll-out is successful
and the world economy is to move
back on track, those 10-year US
inflation expectations could return to
levels seen in early 2018 in the 2.002.20% range and drag the real Fed
Funds level back to the -2% area that
characterized the 2010-12 environment.
The Fed would consider such an
outcome a success given its new
monetary policy strategy of Average
Inflation Targeting. On a broader note,
we think emerging economy
benchmark yield will remain softer
notably in India backed by loose US
Federal reserve policy as well as RBI’s
approach to anchor lower yield.
Currency
At the beginning of 2020, no one would
have thought that the World GDP
would plunge the most since World
War II due to the sudden economic
activities derailed by the pandemic.
Initially we have witnessed a safe
haven in US dollar and later flood of
monetary and fiscal stimulus lifted

major currencies including Euro,
Pound, Australian dollar as well as
emerging currencies throughout 2020.
However Indian Rupee still remains the
worst performing currency in Asian
pack leading to an eventual RBI
intervention. Going forward 2021 year
will be a reflationary theme where
economic output will get boosted by
either monetary or fiscal stimulus. If
we are right with the reflationary
market mode in 2021, the US dollar is
likely to decline notably in the first half
of the New Year. Emerging markets will
have their challenges in 2021 as they
deal with the fiscal fall-out of COVID-19
in particular.
However, instead of competing with
developed markets for scarce liquidity,
very loose US monetary policy means
that investors will be actively seeking
out higher yield emerging markets and
are being encouraged to take more risk.
In that case Indian rupee is likely to get
supportive and may head towards
72.00 in coming months. Such a
migration into EM has typically been
associated with weaker dollar which
could drive EURUSD higher towards
1.26 in 2021.
From the Brexit front we are penciling
for a soft compromised deal where the
sterling gets supported from the deal.
Although the two key areas where the
deal got stuck - fisheries where the EU
wants access to the UK waters for an
indefinite terms and competitive
business terms may find some midsolutions for smooth transition. We are
expecting GBPUSD to scale higher
towards 1.40 and 103 in GBPINR
counter on the basis of smooth
transition in 2021.
Gold
What a crazy year 2020 was for gold in
which it is all set to give the biggest
annual gain in a decade. Once again, it
performed the role of friend in need
amid the pandemic, which put 2/3 of
the population under lockdown at one
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point of time. With the unprecedented
stock market crash, the deepest
recession since the Great Depression,
and the reintroduction of zero interest
rate policy and quantitative easing
pushed gold prices higher and higher. It
came in mainstream investment
avenues.
COVID reduced mined and refined
metal production, fabrication demand
and physical demand. The most
dynamic effect has been on
investment demand, which more than
doubled in 2020 from 2019 levels.
With all economic shock it protected
the portfolio with more than 30% return
in the first half. Physical demand
suffered due to lockdown, which
recovered in the second half
significantly but not on pre-COVID
level.
Ultra-lose money in the world
economy, inflation fear, fragile
currency environment amid fresh wave
will keep the demand of gold intact
whereas vaccines have been
developed, curbing some haven
demand. Nevertheless challenges
remain in immunizing populations.
Some countries are still in grip of
COVID and under lockdown,
international borders are still not open
fully. Furthermore, Republicans and
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Democrats reached agreement on a
$900 billion package has also restrengthened bullion prices.
Dollar, which is also considered to be a
safe haven has already lost its value by
more than 9% in 2020, may also
support upside in gold. The dollar
weakness and gold prices are inversely
correlated.
World economy will take time to work
with full capacity. It will keep buying
momentum in gold but with slower
pace as compared to 2020 as worst is
behind us. Gold should trade in a range
with upside bias and buy at dip should
be strategy for this counter. Any
correction in equity and dollar index
may give further support. Gold is
expected to trade in a range of 4200058000 and in comex, gold may touch
$2150.
Conclusion
The global lockdown due to the COVID19 pandemic triggered the strongest
economic contraction in modern
history. The government’s policy
initiatives played a key role in reviving
the economy from the COVID-19 and
global economic slowdown. The
forceful monetary policy reactions to
the COVID-19 pandemic showed that
as long as inflation stays within central

banks’ comfort zone, policymakers will
do. Many Central banks have come in
to support the economy by cutting
interest rates - many to record-low
levels - which will help governments to
manage their debt.
Adding more asset classes remains a
way to improve the trade-off between
risk and return. Given low interest rates
and a recovering economy, Equities,
Bonds, Currency and Gold should
continue to offer attractive returns
while providing a more incomeoriented component. However, the
road ahead is not free of bumps as a lot
will depend on other factors such as
the COVID situation, efficacy of Corona
Vaccine, Government measures and
Geopolitical scenario.
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ECONOMIC REFORM
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Introductory Exposition
In different ways, at various levels across
countries the need for reform resonates
louder. The attack on Capitol Hill
Washington was yet another instance that
bore grim testimony to the fault lines
underpinning even some of the most
powerful nations. So even as the year
begins heralding a new start for a world that
has been grappling with the adverse
outcomes of the pandemic it also
underscores that stepping up economic
reform initiatives is pivotal for all nations.
This article for Econ Buzz discusses India’s
economic reform in the larger context of
geopolitics. The Indian economy has been
among those that found itself in the throes
of a significant economic contraction that
does show some signs of abetting given
pent up demand, less uncertainty and a
general sense of optimism however the
structural challenges remain. Once again as
the imminent and immediate threat of
COVID-19 wears away with a nation-wide
vaccination drive as will be the case with all
countries the pressing concerns that stem
from unaddressed imperatives will come
back to the frontline of policy agendas. In
the Indian context undoubtedly this would
mean initiating a comprehensive strategy
of economic reform that can be expediently
implemented at the state level. Before
proceeding further it is important to
understand what is meant by or not meant
by reform. Reform means initiating
measures that will facilitate surmounting
the structural weaknesses which clamp
India’s economic progress and prevents
bridging the gaps in the supply and delivery
of physical and social infrastructure. An
obvious fact in the context of the country’s
economy is that moving ahead is
incumbent on ensuring an adequate supply
of public goods and this in turn requires a
more efficient financial sector, a greater
degree of transparency and stronger
institutions. India’s reform strategy would
have to encompass these impending
requisites if it is to be effective, sadly the
country continues to lack a comprehensive
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reform strategy that embraces the
fundamental weaknesses that deter it from
moving ahead. Take the present
contentious debate about the farm laws,
this has been discussed by Econ Buzz
December edition so I will not delve into a
further elucidation of the implications.
Suffice it to say that the reform of the
agricultural sector needs to address issues
concerning investment, productivity and a
better supply of basic inputs in the primary
sector. As an article in the economic Times
(5th January 2021) by Anil Padmanabhan
says, “Any attempt to fix the crisis in
farming has to employ first principles. It has
to recognise that an overwhelming number
of Indian farmers are small and marginal.
According to the agricultural census of
2015 the number of small and marginal
farmers owning less than two hectares of
land was 126 million accounting for 86.2
per cent of all farmers in India.”
Expanding the acutely constrained supply
of public goods in the primary sector should
be the cornerstone of change for the farmer.
This is one most critical gaps that reform
needs to plug and inextricably linked to this
is the impact that present geopolitical shifts
will have on India.
In the larger context of geopolitics Mr.
Sunil Bhandare, former Chief Economic
Advisor, Tata Group and Senior member
of the management council of Forum of
Free enterprise shared his perspective
about economic reforms in India. This is as
follows:
Q1. How do you see India's role so far as
her impact on present geopolitics is
concerned. Do you think that a veritably
stalled reform effort will impede or
constrain this role?
India has been navigating its role quite
astutely in the midst of dramatically
changing and continuously evolving
geopolitical landscape of the world. Our
policy-makers have many unique and
formidable challenges to contend with. Two
major persistently adversarial neighbours

across our extensive North-West and
North-East borders, Pakistan and China,
respectively, are ever hostile to India’s
quest for a rightful place in the comity of
nations, and will continue to be so for many
more years to come.
The enormous rise of China over the last
three decades manifesting in its economic
and military power, its diplomatic outreach
and its outrageous expansionist strategies
has obviously been a matter of immense
concern. At the same time, India cannot be
oblivious to the constant turmoil in the geopolitics of the middle-east and also across
many other regions of the world.
What is also disconcerting are the growing
realities of many international institutions
of political, economic and trade-related
governance, be it the UN, the IMF, the
World Bank and especially the WTO have
been coming under acute strains with pulls
and counter-pulls being exerted by the tall
and mighty of global politico-economic
power centres.
In the context of such complex dynamics of
geopolitical scenario, including events like
Brexit and transitions in political power
equations in several major countries on the
one hand, and the retreat of multilateralism
on the other, India has shown greater
proclivity and adaptivity by engaging more
vigorously towards bilateral relations with
many countries and also with formations
like BRICS, QUAD, G-20 countries, etc.
All that obviously defines and refines the
role India needs to play; and all that
delineates to a great extent, India’s
aspirations to be amongst the top global
influential economic and diplomatic power.
Surely, Indian government and policymakers are seized of many such intractable
challenges of changing geo-politics. Yet,
India’s economic policy reforms cannot be
undermined because of such trends. Over
the recent years, India has made significant
strides in pushing its reforms agenda with
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many game-changing reforms be it GST,
bankruptcy and insolvency code, labour
laws codes or more recently, its
comprehensive AatmaNirbhar Bharat
Abhiyan, farm reforms, etc.
Thus, neither the prevailing geo-political
situation has stalled reforms in India nor has
any such perceived or real stalling of
reforms impeded or constrained her role.
There is growing recognition globally of
India’s rapid emergence of credible and
influential economic and diplomatic power.
Going forward, India is extremely wellplaced to accelerate it economic growth
momentum with more effective
implementation - repeat effective
implementation of the reforms and
developmental agenda already set out and
the one that is in the pipeline - and expected
to be announced in the forthcoming budget
2021-22.
Q2. Over the recent months India has
been viewed as a counterbalance to
China. Given the present situation
confronting the country do you agree
that it would take at least a decade
before India can serve to counterbalance
China or do you see the possibility of this
happening sooner?
Obviously, India has to perform on many
fronts to become a powerful and effective
counter-balance to expansionist strategies
being adopted by China. We have to
outpace China in terms of economic growth
to reduce dramatically the huge gaps built
over the last three decades in terms of size
of respective economies; the divergence in
levels of infrastructure - both physical and
social; and military firepower and
positioning, including its growing influence
over our next-door neighbours as well as its
relentless pursuit to dominate the IndoPacific region and Indian Ocean.
This is certainly tough, but doable task
through holistic strategic policy responses
and developmental programs - economic,
military and diplomatic. All-inclusive
Vision-Mission Strategic Plan has to
conceptualised, adopted and implemented
by engaging concerned institutions such as
NITI Ayog, NCAER, Institutions of Strategic
and Defence Studies, private think tanks,
etc. While engagements, as mentioned
earlier, with various international forums
have to be pursued vigorously, what is
equally important is building up of “national
consensus” - the critical imperatives of bipartisan politics to deal with the rapidity of
geo-political changes!
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Q3. The present situation in the U.S does
evoke apprehension and in the light of
this do you see India increasing her
economic interaction with the European
Union
Economic, trade, investment, technology
and defence related cooperation as well as
diplomatic relationships with powerful
nations like USA or political formations or
economic groupings like European Union
are always based on strategic and longterm considerations. There would always
be transitory disruptions, issues and
challenges, but those do not call for abrupt
changes in policy changes. Our policymakers and the government are and would
be constantly assessing and evaluating
subtle or substantive underpinnings of such
changes and adapting and adopting our
calibrated responses accordingly. For the
country aspiring to be global economic
power like India and influential voice in the
global affairs, both the USA and the
European Union are important for all-round
economic, defence and technology related
cooperation.

Expanding the acutely
constrained supply of
public goods in the
primary sector should
be the cornerstone of
change for the farmer.
This is one most
critical gaps that
reform needs to plug
and inextricably linked
to this is the impact
that present
geopolitical shifts will
have on India.
Q4. What do you think is the most vital
and exigency aspect of reform in India
which should be addressed as
expediently as possible.
While there are and would be a whole lot of
new set of reforms that India needs to
prioritise in the context of post-COVID-19
world be it in terms of centrality of focus on
health infrastructure and facilities, New
EducationPolicy, Migrant and Contract
Labour Protection Reforms Code, improving
labour participation rate in general and of
the female work force in particular, etc.,
what is equally or even more crucial is
recalibration and expeditious and effective
implementation, implementation and

implementation of whole set of reforms
already ushered in the last three or four
years, namely, GST, bankruptcy and
insolvency code, labour laws code,
strategic privatisation, and also the
politically contentious farm reforms….
Conclusion
The low hanging fruits that the emerging
geopolitical landscape bring with it
could have benefited the Indian
economy significantly howevera lack of
competitiveness attributable mainly to lack
of infrastructure provision and skill
development deterred the country from
tapping these opportunities. A working
paper by the Carnegie Endowment for
International Peace (2020) says,”Our key
recommendations are predicated upon a
world of shifting integrated geo -economic,
geopolitical, and strategic balances. Given
the right policies, this may serve as an
opportunity for India.
Balance its lopsided economic relationship
with China and recalibrate its engagement
with other Asian states. Playing a stronger
role in developing South Asia and having a
clearly defined Indo-Pacific strategy will
help India safeguard its interests. To deal
with challenges across the short, medium,
and long term,.......India’s domestic
economy needs to be tied to its external
engagements. In the post-pandemic world,
ensuring external stability will be essential
to building resilience at home.”
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Development Economics from Leicester University
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with the Times of India. She was an assistant editor
in Metropolis on Saturday, subsequent to which she
joined as senior feature writer in Economic Times.
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on a wide range of socio-economic issues, writing a
book about economic development and the
emerging trends of globalisation seemed almost
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TOP PERFORMING ESG COMPANIES IN INDIA
ESG - AN EMERGING INVESTMENT CRITERIA
By Salonee Sanghvi
Founder
My Wealth Guide

E

nvironmental, social, and
governance (ESG) is a set of
standards for a company ’s
operations that socially conscious
investors use to screen potential
investments. Environmental - considers
how a company performs as a steward
of nature. Social - examines how it
manages relationships with employees,
suppliers, customers, and the
communities where it operates.
Governance - deals with a company’s
leadership, executive pay, audits,
internal controls, and shareholder
rights.
With all stakeholders such as
customers, investors and regulators
demanding sustainable changes in the
way businesses are being run, nonfinancial factors are coming into the
forefront for most companies.
Companies that effectively manage the
ESG factors through their corporate
actions provide attractive long-term
investment opportunities and face
significantly lower disruption risks to
their business model. Therefore,
companies with strong ESG practices
score higher in terms of reputation and
carry lower risk probability because
they incorporate sustainability as a core
value. This translates into steady and
more sustainable performance for the
business over the years. On the other
hand, companies that are weak on ESG
due to irresponsible business practices
expose investors to higher risks and
greater potential for sudden
shocks/losses over the long term.
Havells India and Godrej Consumer
Products Ltd. are among the 12 Indian
Companies to be included in the Dow
Jones Sustainability Index (DJSI) 2019
which is essential for assessing
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Environmental, Social and Governance
(ESG) performances.

recyclable, reusable, recoverable, or
compostable by FY2025.

Havells eliminated the use of trace Kr-85
radioactive isotope from the entire CMI
(Ceramic Metal Halide) lighting range a
few years back. No product of Havells
now has radioactive components. In
addition to this, they have 4 zero water
discharge facilities, 2 renewable energy
initiatives: Biomass, Solar lamps and 4
resource conservation initiatives
across all their plants.

P & G introduced Fairy Ocean Plastic
bottles which are made from 10% ocean
plastic and 90% post-consumer
recycled plastic. The 100% recyclable
bottles were launched to show what
can be done to prevent plastic waste
from reaching the ocean.
UltraTech has been ranked amongst the
top 10 companies, internationally, on
Dow Jones Sustainability Indices
(DJSI) in the 'Construction Material'
Industry sector. Since Cement is a
carbon-intensive industry, UltraTech
has integrated a low carbon strategy
into their business roadmap to address
SDG 13 (climate change goal) based
on COP21 of the United Nations
Framework Convention on Climate
Change. Initiatives like cooler upgradation, calciner modification,
voltage variable frequency drive
installation and burner modification
across their manufacturing plants have
drastically improved their energy
productivity.

Significant
investment is
expected to flow into
strong ESG
companies by various
funds over the next
few years. Today,
Environmental,
social, and
governance (ESG)
are increasingly
becoming popular
criteria as investors
become more aware
and look for
sustainable
companies.

Launched by Asian Paints, Project NEW
(N- natural resource conservation, Eenergy and emission reduction, Wwaste reduction) focuses on ecofriendly manufacturing facilities and
activities, to minimize the impact of
operations and nurturing biodiversity.

Godrej has successfully increased its
renewable energy portfolio to 30%,
achieved a 37% reduction in specific
greenhouse gas emissions, diverted
99.5% waste from landfills and reduced
specific water consumption by 32%.
The company is also focused on making
100% of the packaging material

Maruti Suzuki awards scholarships
to meritorious students from
underprivileged and economically
weaker communities. Maruti Suzuki
has partnered with several state
governments to adopt several Industrial
Training Institutes (ITIs) and also set up
the first Japan-India Institute for
Manufacturing (JIM) in Gujarat.
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PI Industries took efforts to communicate the latest scientific advancements in the field of agriculture across areas of their
manufacturing locations. They helped in changing rice cultivation practice to Direct Seeding of Rice (DSR) technique across
675,000 hectares of land, thus conserving 355 billion gallons of water and saving 25-30% costs related to irrigation and energy.
Hindustan Unilever was awarded the top corporate leadership ranking in the 2019 Sustainability Leaders survey, for the ninth year
running (2011-2019). Hindustan Unilever started the Suvidha Centre which is located in Mumbai’s most challenging slums to cater
to the issues of lack of personal hygiene, non-availability of safe drinking water and poor sanitation.
Dabur India launched Sundesh, a registered voluntary organization with the objective of the development of rural areas.
We have compiled financial data of ESG companies in India and selected the top-performing companies based on 10-year returns.
Name
P I Industries
Page Industries
Eicher Motors
J K Cements
Havells India
Solar Industries
Asian Paints
Hindustan Unilever
Titan Company
Kansai Nerolac
Marico
Dabur India
P & G Hygiene
Godrej Consumer
Maruti Suzuki
UltraTech Cement

Mar Cap
(Rs Cr)
34,141
31,886
73,093
16,192
58,576
10,117
2,67,985
5,75,771
1,39,467
2,67,985
54,195
95,246
36,054
77,740
2,31,256
1,54,167

D/E
Ratio
0.1
0.2
0.0
1.0
0.2
0.5
0.1
0.0
0.6
0.1
0.1
0.1
0.0
0.2
0.0
0.5

10 Yr
Return (%)
46
34
37
31
29
26
26
23
25
26
21
18
20
19
19
18

ROCE
10 Yr (%)
29
61
40
12
27
23
41
114
31
41
37
32
53
21
18
13

ROE
10 Yr (%)

FCF 10 Yr
(Rs Crs)

Sales Gr
10 Yr (%)

Profit Gr
10 Yr (%)

24
49
29
11
23
23
30
83
27
30
34
31
36
26
14
13

488
1683
5782
198
3183
211
9855
38873
2644
9855
4701
7422
2706
8802
28582
23411

20
24
12
12
6
16
12
8
16
12
11
10
13
17
10
19

27
24
30
8
26
17
13
13
19
13
16
12
9
16
3
18

Source: Screener.in as on 6th Jan 2020

The list comprises of large number of
consumer facing companies.
Two of the largest companies from the
Paints & Varnishes industry make it to
the list. Asian Paints Ltd has a 35%,
making it the largest player in the
Industry. Besides being almost debtfree and maintaining a healthy dividend
payout, the company has a good track
record with 10-year ROE of 30%.
Similarly for Kansai Nerolac Paints.
FMCG is another industry that has a
high ESG score. Hindustan Unilever,
India’s largest FMCG, has the highest
10-year ROE of 83% and ROCE of 114%.
It is also amongst the largest cash
generators with free cash flow of Rs
39,000 crores. Other companies in the
sector like Marico, Dabur India, P & G
Hygiene, and Godrej Consumer have
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zero or negligible debt, high ROEs and
cash generation earning them higher
valuations.
PI Industries is the sole chemical
company on the list. An agrochemicals
company involved in the manufacture
and marketing of agrochemicals and
specialty chemicals catering to both the
domestic and export market. A high
growth company, the return has been
commensurate with the growth its
seen.
Page Industries is a manufacturer and
retailer of innerwear, loungewear and
socks. The company pays the highest
dividend in the industry. Like Page,
Eicher Motors that manufactures
motorbikes, tractors and commercial
vehicles is also another high growth
company with high 10-year ROE.

Significant investment is expected to
flow into strong ESG companies by
various funds over the next few years.
Today, Environmental, social, and
governance (ESG) are increasingly
becoming popular criteria as investors
become more aware and look for
sustainable companies.
Anushree Sawalka assisted in this research
study.
Salonee Sanghvi, CFA, Founder, My Wealth Guide.
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it with an 8 year stint at Rare Enterprises, which
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private) of Mr Rakesh Jhunjhunwala. She also cofounded a start-up which analyzed strategies for
investment powered by artificial intelligence. She
founded My Wealth Guide to pursue her passion to
make available to every strata of society solid,
unbiased, financial advice with transparency.
A CFA charterholder since 2008 she has been
actively involved in promoting financial literacy for
women.
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Cybersecurity Advisor
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A

s defined by Wikipedia, privacy
is defined as “the ability of an
individual or group to seclude
themselves or information about
themselves, and thereby express
themselves selectively”.As the world
moves more onto a stage where
collaboration of people from different
backgrounds is necessary, this
question requires more scrutiny and
even more precaution.
Initially we expressed ourselves
through our speech, through our
thoughts, then through body language,
through our behavior, slowly some of
us moved to writing about in different
forms of novels, poetry, articles, etc.
Today, we tweet, post, share and like.
To d a y e v e n o u r m o s t b a s i c
communication is carried out apps like
WhatsApp. In just this month, various
concerns were raised about the new
privacy policy change of this app. Their
decision to now share data with their
parent company, Facebook is quite
scary. What is even more scary is their
choice to not allow users to opt out of
this. You would imagine it is not the
company’s decision about what data
to share or not. But today our very
dependency has empowered the app
itself to give us no choice. On further
inspection, they currently will not be
able to see your chats as they are
encrypted end-to-end. They will be
able to see your contacts, profile
pictures, diagnostic data.
Now this would lead to another
question, it’s just my contact list, what
really can they do with it? Let me give
you an example. Let’s say two billion
people have one rupee in their hand.
Now for each person, it is only the
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value of that rupee that they are
holding. But if they gave it to one
person, one single entity, that entity
would now instantly hold the entire
value of two billion. Their unfiltered
access to the ocean of information is
what should be feared.

Today even our most
basic communication
is carried out apps
like WhatsApp. In just
this month, various
concerns were raised
about the new privacy
policy change of this
app. Their decision to
now share data with
their parent company,
Facebook is quite
scary.
There are various other dilemmas and
issues raised throughout the world in
regard to violating the rules of privacy.
• One such example is of Edward
Joseph Snowden who is an
American whistle blower who
copied and leaked highly classified
information from the National
Security Agency (NSA) in 2013
when he was a Central Intelligence
Agency (CIA) employee and
subcontractor. His disclosures
revealed numerous global
surveillance programs, many run by
the NSA and the Five Eyes
Intelligence Alliance with the
cooperation of telecommunication
companies and European
governments, and prompted a
cultural discussion about national

security and individual privacy. It
was revealed that the NSA was
harvesting millions of email and
instant messaging contact lists,
searching email content, tracking
and mapping the location of cell
phones, undermining attempts at
encryption via Bullrunand that the
agency was using cookies to
piggyback on the same tools used by
Internet advertisers "to pinpoint
targets for government hacking and
to bolster surveillance." The NSA
was shown to be secretly accessing
Yahoo and Google data centers to
collect information from hundreds of
millions of account holders
worldwide by tapping undersea
cables using the MUSCULAR
surveillance program.
• Another recent example is in the
case of education. A well-known
university started using an online
examination software where they
have online proctors managing the
exam. According to reports and
complaints raised, one of the
proctors using the personal
information provided by the student
was used to stalk and later on harass
the student. Such blatant flaws in
software’s are exploited.
• Search engines: Google, tech giant,
the biggest and most used search
engine collects a lot of information
about its users. From basic
information like name and birthday
to complete history of our searches,
clicks, locations, and devices we
use to login. The main reason for
such features is to create
personalized user experience, but at
the same time it is quite handy for
the company to increase revenue by
displaying ads in accordance to
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person’s interests. It is like a
complete insight in potential
customer’s brain – their likes,
dislikes, desires etc. There’s no
doubt that this is the dream tool of
every salesman in the world. Of
course, no one is forced to make a
purchase, but knowing that this is
the way things work, it makes some
of us feel used. It is a matter of trust.
• Identity theft: Millions of people
were victims of identity theft which
led to financial loss and even legal
problems. Almost every website
that asks for registration wants our
name and birth date, which is more
than enough for experienced
hackers to breach our privacy and
create damage. Even secured
banking applications suffered
breaches. Therefore, should be
careful when and where we leave
data.
• Tracking: Every website you visit
uses cookies. They are now obliged
to notify users about it, so we have
to click on “Ok” “Accept” or “Agree”
in order to continue. Cookies store a
certain amount of data specific to a
particular client and website. With
this information, server can deliver a
specially tailored page for the
mentioned user.
• The smartphones era brought even
bigger privacy issues. Smartphones
are based on apps and almost every
app out there wants access to your
entire phone – contacts, texts,
emails, notifications, storage etc.
Many people don’t think about it or
consider such information sharing
dangerous but as technology
continues to advance and becomes
inevitable in everyday life, we are
becoming less independent and
more prone to be either victimized in
some way or simply used as a plain
consumer to buy stuff. Facebook
recently announced they are now
able to trace even non-users. With
the help of “Like” buttons, which are
now on every website. They will
display ads to people that are not
part of this global social network.
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Using cookies stored in like buttons
and other plugins, they can display
relevant ads for non-users as well.
The speed of technological growth has
gone from 10x to 100x. But is everyone
leaving something behind? Privacy of
your data is not something that should
be added as an afterthought or due to
the consumer’s concern. It should
ideally be a part of every company’s
plan as to how they manage to protect
the data. While the growing concerns
in the industry and from the users has
forced some companies to consider
this, it is still a change in progress
which might take years before it is a
widespread practice.
But till that time, these are few ways in
which you can protect yourself:
• When it comes to social media
privacy, we are our own first line of
defense. Even if you have your
profile set to viewing by friends only,
you should be conservative with the
information you share. Information
such as precise home address, any
financial information, exact location
tags, pictures of your vacation while
you are away, pictures of things that
form your daily routine, etc.
• Authorize apps only which are from
a trusted source. Even while
authorizing, never use apps that
claim to unlock hidden or secret
functions, avoid quizzes that require
you to log in with social media,
always check the permissions that
the app is requesting, when trying a
new app, first check with people you
know to see whether they have used
it before.
• To try to mitigate the risk friends
pose to your own account on these
networks, you should avoid
accepting connection requests from
strangers. You also should do a
routine cleanup of your connection
list to remove people that you're not
really interested in staying
connected with. In the world of
connections, be as selective as
possible and always try to verify the
person.

• The first step to preventing hackers
from using your social media
account against you is to never
reuse your password across
accounts. Very few networks are
infallible when it comes to breaches
and leaks. Once your password and
email get compromised on one site,
it's compromised on all sites.
Furthermore, you should never click
on random links sent to your social
media inbox. If you think that the link
is legitimate, it doesn't hurt to
confirm that the person you're
interacting with actually sent it.
Send your real-life friend an email,
text message, or direct message to
verify that they indeed have
messaged you. It could save you
from visiting a scam site or having
malware injected into your browser.
Yes, your computer can become
compromised just by visiting the
wrong link.
• Recently, companies like Instagram
give you a chance to opt out of
personalized ads. Always opt out,
not just because of them using your
data but opting out of that is the only
chance to view clearly what would
be if there was no personalization.
These methods above are your first
line of defense against getting your
data leaked or having it being used
against you. Following these, you will
protect yourself against most online
scams or hacker gaining access to
your system.
Privacy of your data is not a topic to
take likely as it can be used against you
and lead to shocking and troublesome
times. To consider just yourself in this
would be the wrong approach as every
one of these apps or websites has
billions of users whose data together
can map out the entire world without
your consent.
Devansh Shah, a Cybersecurity advisor to Prism
Cybersoft Private Limited. He specializes in
Cybersecurity of Web Applications including
Penetration Testing and auditing. He advises for our
full stack applications development.
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PROCEDURE FOR PAYMENT
OF GST
By Neha Ahuja, LLM
Advocate

C

urrent GST return filing requires
that every month, once GSTR-1 is
filed to report Sales, one must file
GSTR-3B to report the ITC and make
necessary GST Payment. Also if a refund
is required to be claimed the same can be
done by filing relevant refund related
forms.
Under GST the tax to be paid is mainly
divided into 3 • IGST - To be paid when interstate
supply is made (paid to center)
• CGST - To be paid when making
supply within the state (paid to
center)
• SGST - To be paid when making
supply within the state (paid to state)
CIRCUMSTANCES CGST SGST
Goods sold from
NO NO
Delhi to Bombay
Goods sold within
YES YES
Bombay
Goods sold from
YES YES
Bombay to Pune

•

•

•
•

IGST
YES

•

NO
NO

Apart from the above payments a dealer
is required to make these payments • Tax Deducted at Source (TDS) - TDS is
a mechanism by which tax is
deducted by the dealer before making
the payment to the supplier
For example A government agency gives a road laying
contract to a builder. The contract value is
Rs 10 lakh. When the government agency
makes payment to the builder TDS @ 1%
(which amounts to Rs 10,000) will be
deducted and balance amount will be
paid.
• Tax Collected at Source (TCS) - TCS is
mainly for e-commerce aggregators. It
means that any dealer selling through
e-commerce will receive payment
after deduction of TCS @ 2%.
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•

This provision is currently relaxed and
will not be applicable to notified by the
government.
Reverse Charge - The liability of
payment of tax shifts from the supplier
of goods and services to the receiver.
To know more about reverse charge
check out our article ‘ Know all about
Reverse Charge under GST‘
Usually, the Input Tax Credit should be
reduced from Outward Tax Liability to
calculate the total GST payment to be
made.
TDS/TCS will be reduced from the total
GST to arrive at the net payable figure.
Interest
& late fees (if any) will be added to
arrive at the final amount.
Also, ITC cannot be claimed on interest
and late fees. Both Interest and late
fees are required to be paid in cash.
The way the calculation is to be done is
different for different types of dealers -

Regular Dealer
• A regular dealer is liable to pay GST on
the outward supplies made and can
also claim Input Tax Credit (ITC) on the
purchases made by him.
Composition Dealer
• The GST payment for a composition
dealer is comparatively simpler. A
dealer who has opted for composition
scheme has to pay a fixed percentage
of GST on the total outward supplies
made.
These dealers are required to make GST
payment 1. A Registered dealer is required to make
GST payment if GST liability exists.
2. Registered dealer required to pay tax
under Reverse Charge Mechanism
(RCM).
3. E-commerce operator is required to
collect and pay TCS
4. Dealers required deducting TDS

GST payment can be made in 2 ways • Payment through Credit Ledger The credit of ITC can be taken by dealers
for GST payment. The credit can be taken
only for payment of Tax. Interest, penalty
and late fees cannot be paid by utilizing
ITC.
• Payment through Cash Ledger GST payment can be made online or
offline.
If GST is short paid, unpaid or paid late
interest at a rate of 18% is required to be
paid by the dealer.
Also, a penalty to be paid. The penalty is
higher of Rs. 10,000 or 10% of the tax
short paid or unpaid.

Neha Ahuja, Advocate
• Working as an Advocate in the field of Tax,
Intellectual Property, Capital Markets & Securities,
Anti-Corruption, Investigation, Manufacturing,
Consumer Products, Industrial Products &
Durables, Communications (Telecom &
Broadcasting), Energy (Power, Coal, Oil &
Gas),Mining, Civil and Criminal litigation.
Specialized in Criminal Litigation.
• Consulting various law firms in India.
• Regular faculty at Jai Hind College of Commerce
and Science for the subject of Law. Lectures given
on the following Acts and Bills:
Contract Law, 1872, Companies Act, 2013,
Reserve Bank of India Act, 1934, Banking
Regulation Act 1949, Negotiable Instruments Act
1881, Indian Insurance Act 1938, IRDA Act 1999,
Consumer Protection Act, 1986, Ombudsmen Act
1975,Indian Stamp Act 1899, Indian Registration
Act 1908, Lokpal and Lokayukta Bill.
• Worked as a Constitutional expert on several
books published by Lexis Nexis namely “India
Needs GST” 3rd Edition. Also, written textbooks at
college level on the subject of IPR & Cyber Law
published by Vipul Prakashan.
• Editor for Law Textbooks on the subject of Contract
Law, 1872 and Negotiable Instrument Act 1881
published by Reliable Publication.
• On the panel as a Legal Committee member to
social clubs such as the Cricket Club of India.
• Completed her Bachelors in Banking and
Insurance (BBI). There after obtained a Masters
degree in Commerce (Mcom) and then completed
Legum Baccalaureus (LLB) and LLM.
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COMPLIANCE REQUIREMENT FOR
THE MONTH OF FEBRUARY - 2021
Compiled by CA Kamlesh P. Mehta
(B.Com, FCA, DISA)

M/s. Kamlesh P. Mehta Associates

BSE

Due Date

Particulars

Authorities

Uploading of client funding reporting for the month of January, 2021

01.02.2021 to
07.02.2021

All Exchanges

Contingency Drill / Mock Trading Session (Subject to circular to be issued

06.02.2021

by respective exchanges)
PMS- Certification for Activity Report- through SEBI portal for the month

Within 7

of January, 2021

working days

Income Tax

TDS Payment for the Month of January 2021 for Corporate and Individual

07.02.2021

NSE

Uploading of client funding reporting for the month of January, 2021

07.02.2021

Depositary

Investor Grievances (Report) • CDSL & • NSDL

10.02.2021

MSE

Uploading of margin funding file for the month of January, 2021

15.02.2021

All Exchanges

Disclosures by trading members and their group entities on their holdings

15.02.2021

PMS

in various listed companies for the quarter ended 31.12.2020
No. of STR filed with FIU-IND for the month of January 2021.

Before

(Including NIL STR)

28.02.2021

NSE/ BSE/

Reporting of client level Cash and Cash Equivalent Balances and Bank

Weekly basis

MCX/ NCDEX

account balances

All Equity &

Uploading of Clients’ Funds, collateral and other details lying with the

Commodity Exchanges

member broker (Enhanced Supervision)

All Stock Exchanges

Uploading of day-wise Holding statement in the specified standard format

BSE

Weekly basis

Weekly basis

to exchange within 4 trading days of subsequent week

Kamlesh P. Mehta B.Com. FCA, DISA (Post qualification course in information system audit from ICAI) is a practicing Chartered Accountant by profession having an
experience of 25 years in the field of capital market compliance consultancy, depository services audit, management consultancy, system audit and Commodity market
compliance consultancy.
He is a Proprietor of CA firm M/s. KAMLESH P. MEHTA ASSOCIATES & Partner of MEHTA SANGHVI & ASSOCIATES located at Borivali, Mumbai.
He along with his associated concerns specializes in Audit and Assurance Services of various compliance areas related to Capital Market Operations and system audits of
broking industry.
He is also providing compliance calendar to Bombay Stock Exchange Brokers' Forum (BBF) and ANMI regularly and same is published in their journal. Recently he and his
team had drafted compliance manual for commodity brokers published by Bombay Stock Exchange Brokers' Forum (BBF).
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KEY OUTCOMES OF SEBI’S BOARD MEETING DATED DECEMBER 16, 2020
On December 16, 2020, the SEBI board had
approved certain key amendments to the
existing securities laws, some of which are
discussed below:
Revised Framework for Mutual Funds
In a bid to expand the outreach of mutual
fund schemes to investors and increase
operational efficiency, the SEBI board has
decided to permit sponsors who do not fulfil
the profitability criteria to set up a mutual
fund provided such sponsor has a net worth
of Rs. 100 crore and continue to meet such
net worth requirement till it records five
years of continuous profitability. Under the
existing framework, applicant sponsors are
required to demonstrate profitability for a
minimum of three out of the immediately
preceding five years, including the fifth
year, to obtain a registration for mutual
fund, which made it difficult for fin-tech
start-up companies to enter the mutual
fund industry. This move will facilitate entry
of more players in an already concentrated
industry.
Further, mutual funds will be required to
segregate and ring-fence the assets and
liabilities of each scheme, apart from the
existing requirement for scheme-wise
segregation of bank and securities’
accounts. This will prevent mutual funds
from using money collected from investors
to pay their liabilities and adjust the same
as losses. Apart from this, the SEBI board
also approved certain other changes with a
view to remove redundancies and address
operational difficulties such as,
streamlining the manner of computation of
net worth which will be required to be
maintained on a continuous basis,
dispensing with the requirement to issue
physical unit certificates, reduction in the
existing maximum permissible exit load of
7%, reduction in the timeline for payment of
dividend, etc. The detailed amendments
are yet to be notified by SEBI.
MPS norms for Companies undergoing
CIRP process
In its August 19, 2020 consultation
paper, SEBI had proposed three
options for achieving minimum public

shareholding (MPS) of 25% for companies
undergoing corporate insolvency
resolution process (CIRP) that wish to relist their securities post CIRP. Pursuant to
receipt of public comments, the SEBI board
has decided that companies undergoing
CIRP that intend to remain listed will be
required to have at least 5% of public
shareholding at the time of re-listing and
thereafter, achieve 10% MPS within 12
months and 25% MPS within 3 years of
listing. This move will address concerns of
volatility associated with a low public
shareholding and ensure fair discovery of
price, as observed in the case of Ruchi Soya
Industries Limited, wherein its share price
had surged by 8,929% within 5 months of
relisting following acquisition by Patanjali
Ayurved Limited, owing to a low public
shareholding of 0.97%.
Further, SEBI has decided to dispense with
the requirement of lock-in of promoters’
shareholding to enable them to contribute
towards achieving the MPS of 10% within
12 months. Additionally, companies
intending to re-list their securities post
CIRP will be required to disclose
information such as specific details of the
resolution plan including assets post-CIRP,
liabilities on companies’ assets, etc., and
the steps to be taken by the incoming
investor/ acquirer to achieve MPS.
Relaxed norms for Promoters related to
Further Public Offers
Presently, promoters are required to
contribute at least 20% towards a further
public offer (FPO) and the said contribution
is locked-in for a period of three years. SEBI
has decided to dispense with the above
requirements of minimum promoters’
contribution and subsequent lock-in
requirements for issuers while making an
FPO, subject to certain conditions such as:
the equity shares of the issuer have been
frequently traded on a stock exchange for a
period of at least three years, at least 95%
of the investor complaints have been
redressed and the issuer has been in
compliance with the SEBI (Listing
Obligations and Disclosure Requirements)
Regulations, 2015 for at least three years.

Administration and Supervision of
Investment Advisers
With a view to strengthen the regulatory
framework for IAs, the SEBI board has
decided that persons seeking to register as
investment advisers (IAs) will be required
to seek membership of a body recognized
by SEBI, as one of the conditions for
registration. The Investment Adviser
Administration and Supervisory Body
(IAASB) will be responsible for
administration and supervision of the IAs
including redressal of grievances of clients
and IAs, referral for enforcement action to
SEBI, monitoring of the activities of IAs, etc.
Further, SEBI has also approved a proposal
for reduction in the total fees payable by IAs
to SEBI, with a view to accommodate an
administrative fee payable by IAs to the
IAASB, so that the total cost borne by the
IAs towards fees remains the same.
Exemptions to Alternative Investment
Funds
In October 2020, SEBI had introduced key
amendments to the SEBI (Alternative
Investment Fund) Regulations, 2012 (AIF
Regulations) which inter alia provided for
the constitution of an investment
committee by the manager of an alternative
investment fund (AIF). Further, the newly
inserted Regulation 20(6) required that the
investment committee members shall be
equally responsible for the investment
decisions of the AIF as the AIF manager, and
that the AIF manager and the investment
committee members will jointly and
severally ensure that the investments of the
AIF comply with the AIF Regulations, terms
of the placement memorandum, any
agreement with investor, etc.
Pursuant to representations from several
AIF industry participants seeking for
dilution of the obligations of the investment
committee members under Regulation
20(6), SEBI has decided to provide an
exemption to the requirements under
Regulation 20(6) for AIFs in which every
investor has a capital commitment of at
least INR 70 crore, and also provides an
appropriate waiver to the AIF with regards
to the applicability of clauses (i) and (ii) of
Regulation 20(6).

SEBI PROPOSES TO REVISE THE FRAMEWORK GOVERNING RE-CLASSIFICATION OF PROMOTERS
On November 23, 2020, SEBI issued a
consultation paper(Consultation Paper)
seeking public comments on the regulator’s
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proposal to revise the legal framework
governing re-classification of promoter/
promoter group entities to public

shareholders under Regulation 31A of the
SEBI (Listing Obligations and Disclosure
Requirements) Regulations, 2015 (LODR
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Regulations).After reviewing the
difficulties faced by promoters and listed
companies in complying with Regulation
31A of the LODR Regulations, SEBI has
proposed to relax, simplify and streamline
the extant law to make it less cumbersome.
Under the current law, before a listed
company makes an application to the stock
exchanges to seek their approval for reclassification of a promoter to a public
shareholder, inter alia three broad steps
have to be taken. Firstly, the concerned
promoter is required to make an application
to the company. Secondly, the board of
directors of the company will have to
analyse the re-classification application
and place the same along with their views
before the shareholders in a general
meeting for their approval. Thirdly,
shareholders (excluding the promoter and
persons related to the promoter) of the
company will have to approve the request
for re-classification. It is to be noted that
there must be a minimum gap of 3 and a
maximum of 6 months between the
aforementioned board meeting and the
general meeting. Pursuant to the receipt of
the shareholders’ approval, the company
must make an application to the stock
exchanges to seek their approval within 30
days therefrom.

Proposed amendments
SEBI has proposed that the minimum
threshold of voting rights that can be held by
a promoter (along with persons related to
the promoter) who seeks re-classification
should be increased from 10% to an amount
not exceeding 15%of the voting rights of the
company. The increased threshold will
allow more promoters who do not exercise
any direct or indirect control over a
company to reclassify themselves as public
shareholders without having to reduce their
shareholding in the company. Further, to
streamline the re-classification process, it
has been proposed that companies that
receive requests for re-classification must
place the same before the board of directors
within a period of 1 month therefrom.
Introducing a definitive timeline for
companies to take action will ensure the
timely processing of applications. Further
more, it has been recommended that the
stipulated time gap between the date of the
board meeting and the shareholders’
meeting for consideration of a promoter’s
reclassification application should be
reduced to a month. At present, the
provisions of Regulations 31A(3), 31A(4)(a)
& (b) and 31A(8) do not apply to cases
where reclassification of a promoter takes

place as per a resolution plan approved
under Section 31 of the Insolvency Code.
SEBI has proposed that the aforementioned
exemptions should be extended to
instances where the process of
reclassifying a promoter is initiated
pursuant to government/ regulatory orders
or as a consequence of the operation of law,
subject to the condition that the concerned
promoter shall not remain in control of the
listed company. Further, in view of the past
instances involving the failure of companies
to disclose the identity of promoters/
promoter group entities holding ‘nil’
shareholding, the Consultation Paper has
proposed to impose an obligation on
companies to make requisite disclosures
even for promoters/promoter group entities
that have ‘nil’ shareholding in the company.
The aforementioned recommendations
aimed at primarily amending Regulation
31A is a move in the right direction as it will
bring greater clarity and help streamline the
process for reclassification of promoters to
public shareholders. Further, mandating
companies to disclose the identity of
promoters/ promoter group entities holding
‘nil’ shareholding will bring about greater
transparency in the market.

AN APPELLANT CANNOT ENLARGE THE TIME AVAILABLE TO FILE AN APPEAL BEFORE SAT BY FILING
FRESH COMPLAINTS ON THE SAME ISSUE
In the matter of Mridula Bhandari v.
Securities and Exchange Board of India,
dated December 08, 2020, the Securities
Appellate Tribunal (SAT)held that by filing
successive complaints related to the same
issue on the SCORES platform, the
appellant could not extend her right to file
an appeal before the SAT within the
limitation period prescribed under the
Securities and Exchange Board of India
Act, 1992 (SEBI Act) and the SAT
(Procedural) Rules, 2020. Under the
current regime, an appeal from an order of
SEBI has to be filed within 45 days from the
date on which a copy of the said order is
received by the appellant.
In the present matter, on September 27,
2019, SEBI had disposed of a complaint
filed on the SCORES platform wherein, the

Disclaimer :
The newsletter is not in the nature of a
legal opinion or advice. Copyright reserved.
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appellant had raised complaints against
Hindustan Lever Ltd. (Company) for
alleged non-transfer of 550 shares. Being
aggrieved by the same, the appellant filed
an appeal before the SAT. However, there
was a delay of 110 days in filing the appeal
and accordingly, an application for
condonation of delay was filed by the
appellant.
SAT observed that the appellant had first
filed a complaint against the Company on
the SCORES platform for non-transfer of
shares on September 06, 2018. Thereafter,
from October 11, 2018, to July 16, 2019,
multiple complaints were filed by the
appellant on the SCORES platform against
the company concerning the same issue,
all of which were disposed of by SEBI. In
the order, SAT rightly observed that by filing

a fresh complaint on the SCORES platform
and getting a disposal order from SEBI, one
cannot extend the limitation period
available for challenging and raising an
issue that has been decided earlier on the
SCORES platform. The SAT opined that
apart from an inordinate delay in filing the
appeal by filing successive complaints on
the same issue, the appellant had
attempted to misuse the process of law
and bypass the limitation period prescribed
under the law to challenge an order passed
by SEBI. For the above reasons, the SAT
rejected the application for condonation of
delay and dismissed the appeal filed by the
appellant. This order is a reminder that one
should not seek to obtain an undue
advantage by attempting to sidestep the
law.

Courtesy: Finsec Law Advisors
A financial sector law firm which provides regulatory advice and assistance focusing
on the securities, investments and banking industry. www.finseclaw.com
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Important Circular's 7th December, 2020 to 9th January, 2021

SEBI/ NSE/ BSE

Refund of Security Deposit -->> NSE had issued a circular regarding refund of security deposit and
arbitration mechanism after the surrender of membership of TM and following is advised to all exchanges:
On approval of surrender of TM’s registration by SEBI, the Exchange shall release Security Deposit(SD) of the
TM (engaged in trading on behalf of clients) after the period of 3 years from the date of receipt of surrender
application by Exchange from the TM (to meet any investor claims), or 5 years from the date of disablement
of TM’s trading terminals by the Exchange whichever is earlier. On approval for surrender by SEBI, the
Exchange shall release SD of the TM (engaged only in proprietary trading in last 3 years prior to the date of
application) after 1 year from the date of receipt of surrender application by exchange or 3 years from the
date of disablement of TM’s trading terminals by the Exchange whichever is earlier.

SEBI

Monthly Reporting of Portfolio Managers -->> Modifications recommended to the monthly report of
Portfolio Manager regarding PMS activity, which is submitted on SEBI Intermediaries Portal within 7 working
days of subsequent month, as per a prescribed format. Major changes being the introduction of types of
services offered and funds inflow and outflow for all discretionary and non-discretionary services. Further,
such format is applicable for monthly reports submitted for January 2021 onwards.

SEBI

SEBI(AIF) ( Amendment) Regulations, 2021 -->> SEBI has amended SEBI (AIF) Regulations which is here
as under: Regulation 20 states the general obligations and after the clause (iv) of the proviso to sub regulation
(6), a new proviso shall be inserted namely that the clause (i) and (ii) shall not apply to an AIF in which each
investor other than the Manager, sponsor, employees, or directors of the AIF or employees/directors of the
Manager has committed to invest not less than Rs. 70 Cr and has furnished a waiver to the AIF in respect of
compliance with the said clauses, in the manner specified by SEBI.

SEBI

Transfer of excess contribution made by Stock Exchanges from Core SGF of one Clearing Corporation
to the Core SGF of another Clearing Corporation -->> SEBI had prescribed broad guidelines for
operationalizing the interoperable framework among CC and on representations made by the Exchange, SEBI
has allowed to transfer excess contribution made by Exchanges from Core SGF of one CC to the another, in
inter-operable scenario. However, CC to ensure compliance with requirements of Minimum Required Corpus
of Core SGF.

NSE

Amendments to NCL Byelaws pertaining to Capital Market Segment -->> Individually Segregated
Collateral Facility is provided to facilitate the Collaterals deposits by the Constituents with the CC either
directly or through the CM. Under the Facility, CM to provide the details of the Constituent providing such
Collateral to the CC. The relevant authority may permit withdrawal by the Constituent either directly or
through the CM subject to the fulfilment of all outstanding obligations by the Constituent and such other T&C
as may be prescribed. CC shall consider the Collateral deposited towards the margin or settlement
obligations or any other obligations or any other dues arising out of the deals entered by such Constituent and
shall not consider the Collateral towards any obligation of the CM other than that of the Constituent. The
constituent related settlement availing the Facility shall be segregated from the other transactions of the CM.
In the event of a default by the CM , the Collateral deposited by the Constituent may be dealt in either of the
ways: The relevant authority may determine fulfillment of margin or settlement obligations or any other
obligations/dues and accordingly utilize the Collateral towards meeting such outstanding obligations or may
transfer the Constituent Collateral to a non-defaulting CM or CC may provide information to the Constituent in
this regard.

NSE

Clarification on FAQ on Peak Margin Reporting of Marginable Custodian Participant Trades in Capital
Market Segment -->> NSE had issued FAQ on Peak Margin reporting of Marginable Custodian Participant
trades in all Cash segment and it has hereby clarified that in the event of TM reporting shortage, penalty will
be levied to the TM and collected through its CM.

NSE

ENIT-Facility to set trading limits in case of an exigency -->> Exchange has introduced facility for
electronic request for limit setting through ENIT and such facility can be used only as a last resort during
legitimate exigencies at member end. Salient features of the facility are: will be available in the Cash, F&O
and Currency derivatives Segment and it will be a free of charge only once per segment per calendar month.
Any additional request shall be charged Rs. 10K plus taxes per segment per request and all such request
received within the specified time range will be processed at EOD. Member can upload the input file multiple
times in a day till the specified permitted time as provided in user manual and only the latest uploaded file will
be considered for processing. Further, the input file format is aligned with the limit file given after market
hours every trading day on extranet. Such input file uploaded in ENIT is subject to business validations and
further appropriate rejection reasons will be provided for efficient processing.
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Important Circular's 7th December, 2020 to 9th January, 2021

NSE

Additional Payment Mechanism (ASBA) for payment of Balance Money in Calls for partly specified
securities issued by the listed entity -->> NSE had issued a circular on ASBA for payment of Balance
Money in Calls for partly specified securities issued by the listed entity and based on the same, the exchange
shall provide the mechanism for collection of ASBA bids for payment of Balance Money in Calls on the
existing eIPO platform. Since the mechanism is similar to ASBA Rights Issue, the bulk upload file format for
Banks shall be same as that of Rights Issue. Further, for participants to get accustomed to the new
mechanism and functionality the exchange is conducting mock session from January 08-13, 2021.

NSE

Introduction to Unified Payment Interface(UPI) for debt IPO through NSE goBID -->> Exchange - NSE
goBID mobile App which is currently available for placing bids for Non-competitive bidding can also be
utilized to apply in public issues of debt securities through the web based platform and mobile app with a
facility to block funds through UPI mechanism for application up to Rs. 2 lakhs

NSE

Modification in market timings on RFQ Platform -->> The market timings for all types of settlement of CP
and CD trades executed on RFQ Platform has been change to 3:30pm w.e.f January 08, 2021.

BSE

Additional Payment Mechanism (i.e. ASBA, etc.) for Payment of Balance Money in Calls for partly paid
specified securities issued by the listed entity -->> TM’s, SCSB’s and intermediaries to note that SEBI by
its circular dated Dec 8, 2020 has introduced additional channels for making subscription and/or paying call
money - for the purpose of making payment of balance money for calls in respect of partly paid specified
securities. In in view of that Exchange has made the necessary changes on its IBBS platform to facilitate the
SCSB’s and the TM’s having (3-in1 type accounts) to submit details of the call money notices collected by
them on the Exchange platform similar to rights issue subscription data. TM’s, SCSB’s and intermediaries to
note that Call Money Module is available and live for all Call Money Notice wherein the payment period opens
on or after Jan 01, 2021.

CDSL

INTER-DEPOSITORY TRANSFERS AND PENALTY FOR NON MOVEMENT OF PAYOUT SECURITIES ON
TRADING HOLIDAYS -->> No IDTs to be exchanged between the depositories and no penalty to be levied
for non movement of payout securities on the Trading Holidays for the calendar year 2021. CDSL system will
not allow setup/upload IDTs with execution date as holidays, but will be available for all other type of
transactions including setup/upload of future dated IDTs. Further DIS for IDTs of the same not to be accepted.

CDSL

MAPPING OF UNIQUE CLIENT CODE WITH DEMAT ACCOUNTS -->> Details of incremental UCC
mapped to demat accounts for the period December 06, 2020 to January 02, 2021 is generated and
incremental data Dump file is placed in the billing folder of the DP with the specified file naming convention.

SEBI-IG

Informal Guidance sought by Scale Management Consultants LLP -->> Scale Ventures Trust (Fund) is
registered as a Category I AIF- Venture Capital Fund- Angel Fund and the Scale Management Consultants LLP
acts as the Investment manager of the Scheme- Scale India Innovation Fund (Existing Scheme). The fund is
now proposing to launch new schemes in such a way that there will be one separate scheme for each
investment in an investee company by filing the required term sheet. In this regard, the Fund raised a query
that if they are required to maintain minimum corpus of Rs. 5 Cr. for each scheme launched under the New
Schemes Structure or corpus is required to maintained at the fund level. Further, once the Fund launches
several schemes under the New Schemes Structure if the sponsor and the Manager together can maintain
the continuing interest of 2.5% of the corpus or Rs. 50 lakhs whichever is lesser at Fund level. SEBI explained
that an Angel fund is required to maintain minimum corpus of Rs. 5 Cr. at Fund level and the sponsor and
manager together can maintain continuing interest of not less 2.5% of the corpus or Rs. 50 lakhs whichever is
lesser, in an Angel Fund.

NSE

Transaction Charges for Futures and Options contracts on Nifty Financial Services Index -->>
Exchange has decided that no transaction charges will be levied on the trades done in F&O contracts on Nifty
Financial Services Index in F&O segment of the Exchange from January 11, 2021 till June 30, 2021.

NSE/BSE

Undertaking/Authorisation to Exchanges to access the information/statements pertaining to all bank
accounts (maintained by members) from Banks -->> Exchange has decided to seek
information/statements pertaining to all Bank accounts maintained by members directly from Bank or
through a financial technology solution provider authorized by the Exchange. Hence, all members to provide
an undertaking authorizing the Exchange to instruct the bank(s) of the members for the said purpose. The
format of the undertaking/authorization is attached as Annexure-A and the same to be submitted by January
20, 20201. Members to keep the Bank/s appropriately notified of the said authorization to enable them to
honour the instructions received from Exchange. TM(s) are required to submit updated/fresh undertaking in
case of opening a new bank account.
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NSE

Transaction Charges for Interest Rate Options -->> The Exchange had decided that no transaction
charges will be levied on the trades done in Interest Rate Options contracts in the Currency Derivatives
segment of the Exchange till December 31, 2020. Based on the positive market feedback it has been decided
to extend the same from January 01, 2021 to June 30, 2021.

BSE

Investor Grievance Redressal Mechanism -->> The procedure to be adopted for Investor Grievance
Redressal Mechanism is as follows: Resolution of complaints by SE and handling of complaints by GRC. On
receipt of the complaint by the Exchange, if any additional information is required, the same shall be sought
from the complainant within 7working days. Once the information is received, the complaint shall be
registered and forwarded to the Member. Exchange shall attempt to resolve the complaint within 15working
days. On receipt of complaint, Member shall immediately act and revert with the details of redressal by
uploading the response and supporting documents in the online portal BEFS within the prescribed timelines.
In case still not resolved within 15 working days or on receipt of additional information, the same shall be
referred to the GRC. Additional time of 15 working days are given to resolve the complaint through
conciliation process. If GRC needs additional information, Exchange to provide the same on request, before
the conciliation process, however, the resolution timeline by GRC shall not exceed 30 working days. Servicerelated complaints: The above procedure described for resolution of complaints shall include service-related
complaints as well. The procedure prescribed is applicable for Complaints received and GRC orders passed
on or after January 01, 2021

NSDL

Amendments to Business Rules of NSDL - OTP for off-market transfer. -->> NSDL has made
amendments with respect to off market trades which states that the transfer of securities in respect of off
market trades shall be affected only on receipt of a duly filled in securities transfer instruction form from the
clients for delivery and securities transfer instruction form for receipt and after obtaining client’s consent
through OTP. Such forms have been laid out in Form 12 and 14 or a client may give standing instructions to its
DP(s) to credit its account. If any client has a joint holder account, any one holder may provide such a client
consent through OTP.

NSDL

Limited Purpose Holiday Master -->> As per SEBI guidelines dated Jan 7, 2014, participants were
advised to enter details of DIS issued to Clients in DPM immediately but not later than 2 days and to scan and
upload images of DIS executed by end of the next working day to DIVS. Further, in order to determine what is
a ‘working day’ for the above purpose, a Limited Purpose Holiday Master for DIS monitoring was introduced.
Limited Purpose Holiday Master for DIS monitoring for the calendar year 2021 is enclosed which will be used
for monitoring of upload of DIS issuance details in eDPM and scanned images in the DIVS of the Local DPM.

SEBI

Review of inclusion of Historical Scenarios in Standardized Stress Testing in Commodity Derivatives
Segment -->> SEBI by its circular dated Jul 11, 2018 and Jul 21, 2020 had prescribed norms related to
Stress Testing for the commodity segment, further, in the event of negative FSP in the crude oil futures
markets in the recent past SEBI had prescribed an Alternate Risk Management Framework that would be
applicable in case of near zero and/or negative prices for any underlying commodities/futures. Further, to
above SEBI received representation to review the requirement of including all the price movements during
the last 15 years, in the historical scenarios prescribed for stress testing, and in view of that RMRC of SEBI
has inserted new clause after Para ‘1’ of Part ‘A’ of Annexure to the SEBI circular dated Jul 11, 2018 with a
view to address the concerns emanating from exceptional and extreme volatile price events. As per the new
clause price movements corresponding to a Z-score of 10 will replace extreme price movements beyond that
threshold in peak historical returns of all the commodities. Mean and sigma of returns over the applicable
MPOR period across 15 years would be used for calculation of the Z-score.

SEBI/ NSE/ NSDL/
CDSL

Notification on updated lists of UNSCR 1718 Sanctions Committee -->> The website of the MEA in the
section reflects updated information w.r.t Implementation of UNSC Sanctions (DPRK) of ‘India and the United
Nations’ page. Members to implement the Non-Proliferation Orders with respect to the updated lists of the
UNSC Resolution 1718 Sanctions committee. Also 11 May 2020, the UNSC Resolution 1718 Sanctions
committee made an amendment to an entry of Yuk Tung Energy PTE Limited, w.r.t the address changes

SEBI

Master Circular on (i) Scheme of Arrangement by Listed Entities and (ii) Relaxation under Sub-rule (7)
of rule 19 of the Securities Contracts (Regulation) Rules, 1957 -->> Master Circular is a compilation of
relevant and updated circulars issued by SEBI which deal with schemes of arrangement and which are
operational as on date of this circular. It gives the detailed requirements to be complied by listed entities
while undertaking schemes of arrangements.

NSE/ BSE

Levy of penalties - SLB scheme -->> As part of the RMS in SLB, specified penalty (plus taxes and charges)
would also be levied for detailed non-compliance/violation in transactions in the SLB segment, w.e.f. Jan 01’
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2021: ~~Self-transactions, Position limit violation~~Failure in uploading of UCC ~~Securities pay-in
shortages~~Funds pay-in shortages ~~Margin violation and disablement of transacting in SLB segment
NSE

Review of Additional Risk Management measures for Brent Crude Contracts -->> Exchange has
modified the Risk Management measures for Crude Contracts applicable from Dec 23, 2020, by reducing the
minimum initial margin to 50% on all existing and yet to be launched Crude Oil contracts, and by withdrawal
of Additional Margins of Rs. 100K (near month) and Rs.50K (other expiries). Further, Additional Margin based
on price movement will continue to remain in force, and the benefit in initial margin will be permitted only
when each individual contract in the spread is from amongst the first 3 expiring contracts. Spread margin
benefit on spread positions shall be entirely withdrawn on the start of the expiry day. Extreme Loss Margins
of 1.25% and Options VSR of 20% will continue to be applicable on all Crude Oil Options contracts (For MCX).

NSE/ BSE

Penalty structure for Non closure of Client Collateral / Client Margin Trading Securities demat
accounts -->> With reference to SEBI circular dated Feb 25, 2020 and May 25, 2020 respectively wherein
the members were required to close all existing demat accounts tagged as ‘Client Margin/ Collateral’ and
Client Margin Trading Securities Demat accounts by August 31, 2020. Exchange has formulated an
indicative penalty structure for any non-compliance of the provisions of the aforementioned circulars.
~~Rs. 50K per account will be levied for non-closure of existing Client Margin/Collateral account and Client
Margin Trading Securities account, where members are unable to provide reasonable explanation. Further,
member to be disabled in all Exchanges in case account is not closed within 1 month of levy of penalty.
~~Rs. 5K per annum will be levied and warning will be issued to member and direction to report such
details to the exchange for non-Reporting of closure of existing Demat accounts to Exchange/s within 1 week
from closure.

NSE

Revision in Settlement procedure for Normal market Subscription Orders -->> Further to NSE circular
dated Dec 21, 2020 and Dec 23, 2020 regarding ‘Uniformity in applicability of NAV across various schemes
upon realization of funds’, the CC will follow the specified procedure for settlement of Normal Market
Subscription orders: ~~Orders received in Normal Market Subscription category to be reported to
RTA/AMC based on fund collection from participants on the T-day w.e.f. Jan 01, 2021. ~~Further,
participants to ensure clear funds are available by 02:00 p.m. in clearing settlement bank account (selected
banks)~~If participants do not hold an account with the selected banks, procedure to be followed as
specified in annexure. ~~Order cancellation will be allowed on the NSE trade front end only. NSCCL - MASS
will not be available from Jan 01, 2021. ~~CC to debit the designated clearing bank account of the
Participants on T-day after 02:00 p.m. Further, if partial funds are collected from the bank account the same
shall be returned to the participant by 06:00 p.m. ~~For orders accepted by RTA, the settlement of units
shall be done on T+1 day. ~~Further, there will be no change in Clearing and settlement procedure for
Historical NAV for liquid subscriptions (HLIQD), subscription amount greater than or equal to Rs. 2 lakhs for
debt schemes (DBTCR) and Normal redemption orders.

NSE

Colocation - Physical access to Phase V -->> Members and CaaS vendors can physically access
Colocation- Phase V from Dec 22, 2020. Further, billing on the subscribed racks will start from the said date
and to physically access the racks, members and CaaS vendors will have to follow the existing procedure of
work permit.

BSE

Filing of reporting to Stock Exchanges for violations under SEBI (Prohibition of Insider Trading)
Regulations, 2015 relating to the Code of Conduct (CoC). -->> SEBI by its circular dated Jul 23, 2020 has
prescribed the format regarding reporting violations under SEBI PIT Regulations, 2015 relating to the Code of
Conduct (CoC). Further, with a view to making the disclosure more accurate and efficient, the Exchange has
introduced facility of filing of reporting the violations under SEBI (PIT) Regulations, 2015 relating to the Code
of Conduct (CoC) through listing centre with immediate effect. All listed entities are requested to file the
reporting for violations of Code of Conduct (CoC) as above and not submit the same through any other mode
like Email or Corporate Announcement.

BSE

Policy for base price adjustment in case of dividend. -->> TM’s to note that Exchange shall adopt
following policy for adjustment of dividend amount in base price in Equity Segment for Majesco Ltd. w.e.f.
Dec 22,2020: ~~If close price (higher across the exchanges) on (ex-date - 1 day) - dividend amount > face
value, then adjusted price = close price (higher across the exchanges) - dividend amount. ~~If close price
(higher across the exchanges) on (ex-date - 1 day) - dividend amount < face value, then adjusted price =
face value.

BSE

Instruments having certain characteristics forming part of Tier I/Tier II capital and proposed to be
listed -->> SEBI on Oct 06, 2020 has issued circular on Issuance, listing and trading of Perpetual Non
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Cumulative Preference Shares (PNCPS) and Innovative Perpetual Debt Instruments (IPDIs)/Perpetual Debt
Instruments (PDIs) (commonly referred to as Additional Tier 1 (AT 1) instruments). Further, it was observed
that banks, apart from AT 1 instruments, also issue instruments which may be part of their Tier II capital but
have similar unique features to that of AT 1 Instruments. Therefore, considering the facts the additional
framework as prescribed in the aforesaid circular shall also be applicable to all such instruments issued and
proposed to be listed, irrespective of whether they form part of Tier I or Tier II capital, w.e.f. Jan 01, 2021.
CDSL

EXTENSION OF INTER DEPOSITORY DEADLINE TIME -->> DP’s to note that based on feedback received
from participants, deadline time for submitting IDT instructions on weekdays has been revised to 9:30 PM
with immediate effect for the convenience of the participants.

SEBI-PR

SEBI Board Meeting -->> Important highlights of SEBI Board Meeting include: Amendments in MF
regulations w.r.t Eligibility criteria for sponsoring a mutual fund and streamline the manner of computation of
net-worth. Further it is decided all assets and liabilities of each MF scheme will be segregated and ringfenced from other schemes of an MF. SEBI approves doing away with Minimum Promoters’ Contribution
towards FPO, Relaxation in Minimum Promoters’ Contribution and the subsequent lock in requirements
towards a follow-on public offering (FPO) subject to specified conditions. Companies coming out of
Corporate Insolvency Resolution Process (CIRP) will have to achieve 5% Minimum Public Shareholding
(MPS) at the time of relisting, will get 12 months to achieve 10% MPS, 3 years to achieve 25% MPS. Board
approved amendment to SEBI (IA)- 2013 requiring IA to seek membership of a body recognised by SEBI for
administration and supervision of IAs under IA Regulations. The Board also approved modification to the
structure of fees payable by IAs, while ensuring that the total cost borne by IAs towards fees remains same
as that payable by IAs under the present IA Regulations. Amendment to AIF Regulations-2012 to provide
certain exemptions to AIFs in respect of Investment Committee members in terms of Regulation 20(6) of AIF
Regulations, conditional upon capital commitment of at least INR 70 Crore from each investor accompanied
by a suitable waiver. Amendment to the SEBI (Intermediaries) Regulations, 2008 - objective to rationalize and
to avoid the duplicity of proceedings before the Designated Authority and the Designated Member. Repeal of
SEBI(Central Database of Market Participants) Regulations, 2003

SEBI/ BSE/ CDSL

Framework for issue of Depository Receipts - Clarifications -->> Clarifications to the Framework for
issue of Depository Receipts (DR). The Circular specifies the criteria for Permissible holders of Depository
Receipts as a holder of DR including its beneficial owners (BO) provided such person is not a resident in India
or NRI. However, the restriction under this clause shall not apply in case of issue of DRs to NRIs pursuant to
share based employee benefit schemes which are implemented by a Company or pursuant to a bonus/right
issue. Except as permitted above, NRI(s) shall neither subscribe to any further issue of DRs nor make any
further acquisition of DRs (including of DRs issued prior to October 10, 2019. A new clause 2.12A has been
inserted which states that the responsibility of identification of NRI holders who are issued DR(s) in terms of
employee benefit scheme, would lie with the listed company. The listed company shall provide the
information of such NRI DR holders to the designated depository for the purpose of monitoring of limits.

NSE

Penalty on Abnormal /Non-Genuine Transactions -->> TM(s) are advised to refrain from entering
abnormal/non- genuine transactions executed by the participants primarily with an objective of transferring
profit/loss between the concerned entities or creation of artificial volume in securities/contracts. The
Exchange shall send necessary caution letter to such TM(s) and initiate appropriate disciplinary actions in
case the activity is observed to be abnormal/non-genuine. Exchange shall levy a penalty of 100% of the
traded value/ profit made/loss incurred for such abnormal/non-genuine transactions after following the due
process & providing necessary opportunity for clarification in the matter. The decision whether a trade or
trades is/are abnormal/non-genuine would be of the Exchange which would be final and binding. Above shall
be applicable across all segments i.e. Cash Market, Currency Derivatives, Equity Derivatives and Commodity
Derivatives.~~ANC Note: TMs to verify on daily basis illustrative list like P/L on matched /cross trades or
volumes in illiquid or surveillance flagged securities/contracts or SMS based information or trades
contributing to price swings and volume swings

NSE/ BSE

Penalty structures for Late/Non submission of data towards undertaking to freeze the bank account ->> TM(s) were required to submit an undertaking pursuant to SOP in the cases of TM leading to the default
to the Exchanges by October 31, 2020. Such Undertaking empowers the Exchange to instruct the bank(s) of
the TM to freeze the bank account(s) for debits in the event of default. Further, members shall submit a
revised Undertaking to Exchange within 7 working days of opening of any new bank account or change in
details of the existing bank account. Further, Exchanges have formulated an indicative penalty structure on
the above: For non-submission of SOP undertaking, penalty of Rs. 50K. In case non-submission is made till
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January 31, 2021, 15 days for disablement shall be issued on the next day. In case such non-submission is
continued till February 15, 2021, Members shall be disabled in all segments across exchanges w.e.f.
February 16, 2021. For non-submission of additional undertaking within 1 month from the due date, penalty
of 1K per account per day will be levied. In case such non submission continues after 1 month, 15 days’
notice will be issues. However, member will be disabled in all segment across exchanges in case such nonsubmission continues even after the 15 days’ notice. Penalty of Rs. 30K per account in case the TM has
submitted incorrect details of the bank account in the SOP undertaking.
NSE

Peak Margin Reporting- Interim Process -->> NSE had issued a circular on Peak Margin reporting of
Custodial Participant trades (CP) in FO, CD segment and in cash Segment. As an interim process, CC to
generate a report for Custodians/ PCMs/ TMCMs who are required to report peak margins and such reports
shall be available on T+1 day on NCIS/extranet. The file nomenclature, format and path are as per Annexure
1. Further, custodians/members are required to report Peak Margin for all CP codes mentioned in the file as
per existing process and same to be mailed on the specified email address for Cash, F&O and CD segment.
Above shall be applicable w.e.f. December 15, 2020.

NSE

Connectivity - Discontinuation of MPLS services -->> Members to note that MPLS connectivity shall be
discontinued w.e.f. EOD March 31, 2021 and are requested to apply for surrender of MPLS links on or before
February 28, 2021 through ENIT. In case such request is not received on or before the due date, the Exchange
will suo moto take up the surrender internally, without any further notice, to ensure that such connectivity is
terminated by March 31, 2021.

NSE/ BSE

Changes in the reporting format of data towards 'Client Level Cash & Cash Equivalent Balances' and
'Holding Statement -->> It has been decided to standardize the reporting formats of ‘Holding Statement’
and ‘Cash & Cash Equivalent balances’ across all the Exchanges and changes are effective from reporting of
the week ending on January 16, 2021-For the Cash and Cash Equivalent Balances’, the revised
format(Annexure A) to incorporate ten new/additional columns. Nomenclature of ‘Segment Indicator’
column is changed as “MTF/ NON MTF Indicator”. Holding Statement- The revised format(Annexure B) shall
also incorporate two additional columns “Name of Commodities” and “Unit Type”. The nomenclature of
‘Security Type’ column is changed to “Security/Commodity Type”

NSE

Revision in Scheme of Strikes in Stock Options -->> Members to note the list of stocks with the
respective applicable step values and no. of strikes to be available for trading effective January 01, 2021 in
Annexure 1 and members can load the updated contract.gz file in the trading application before the said date.
The file can be obtained from the directory/faoftp/faocommon on the extranet server.

SEBI/ NSE/ BSE

Additional Payment Mechanism (i.e. ASBA, etc.) for Payment of Balance Money in Calls for partly paid
specified securities issued by the listed entity -->> To protect and reduce investor grievances relating to
refund, SEBI has introduced ASBA as the sole payment mechanism in the IPO and Rights issues. It has been
decided to introduce additional payment mechanism for making subscription, for payment of calls in respect
of partly paid specified securities through SCSB(s) and intermediaries such as TM/ Brokers - having three in
one type account and RTA. In view of the same, additional channels such as Channel I, II and III for online
ASBA, Physical ASBA and Additional online mode (facility of linked online trading, Demat and Bank account
(3 in 1 type accounts) provided by some of the brokers. Period of subscription: payment of balance money in
Calls shall be kept open for 15 days. Disclosures in the Letter of Offer: The intermediaries including the issuer
company and its RTA shall provide necessary guidance to the specified security holders in use of ASBA
mechanism while making payment of calls. Further, above shall be applicable for all Call Money Notice
wherein the payment period opens on or after January 01, 2021.

SEBI - REPORT FOR
PUBLIC COMMENTS

Extension of timeline for submission of public comments on "Review of requirement of Minimum
Public Offer for large issuers in terms of Securities Contracts (Regulation) Rules, 1957" -->> It is
proposed to reduce minimum offer to public for large issuers to 1000 + 5% of MCap exceeding 10000 Cr.
where Post issued MCap being excess of 10000 Cr. For Post issue MCap being 10000 Cr. < MCap = 100000
Cr., MPS of 10% to be achieved in 18 months and 25% within 3 years from the date of listing. Where MCap
being excess of 100000 Cr., MPS of 10% to be achieved in 2 years and 25% within 5 years from the date of
listing. Further, Public Comments regarding the same can be submitted by December 24, 2020

NSE

Non Neat Systems - Testing of software used in or related to Trading and Risk Management -->>
Exchange had issued a circular on testing of software used in or related to Trading and Risk Management. In
light of the same, salient features of the simulated environment with respect to Availability and Access,
Liquidity Generation Tool, Information dissemination and registration of member NNF software have been
provided by the Exchange.
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NSE

Amendments to Rules of NCL -->> NCL has amended its rules and inserted a new clause with respect to
resignation which shall be applicable to Cash, F&O, Currency Derivatives and Commodity Derivatives
Segment which states that a non-defaulting CM may resign unconditionally within 30 calendar days in
circumstances specified in explanation 2 to Byelaw 8 of Chapter XII after making additional contribution as
required by CC to Core Settlement Guarantee Fund. However, in such resignation cases, the provision of
clause 2 (Any CM of the CC objecting to any such resignation shall communicate the grounds of his objection
to the relevant authority by letter within such period as may be prescribed) shall not be applicable. Further,
the above resignation shall be subject to the conditions such as the non-defaulting CM has closed out/settled
outstanding positions, has paid the capped additional contribution to the CC and has also paid outstanding
dues to SEBI.

NSDL/ CDSL

SEBI Circular on Operational Guidelines for Transfer and Dematerialization of relodged physical
shares. -->> SEBI has fixed March 31, 2021 as the cut-off date for re-lodgment of transfer requests and has
stipulated that such transferred shares shall be issued only in demat mode. In this regard the operational
guidelines for crediting the transferred shares into the respective Demat account of the investor, with inputs
from stakeholders, are as under: Subsequent to processing of the re-lodged transfer request, the RTA shall
retain the physical shares and intimate the transferee about the execution of transfer through Letter of
Confirmation which shall be sent through Registered / Speed Post or through email with digitally signed
letter. The investor shall submit the Demat request, within 90 days of issue of Letter of Confirmation, to DP
along with the letter. RTA shall also issue a reminder at the end of 60 days of issue of Letter of Confirmation,
informing the investor to submit the Demat request as above. DP will process the Demat Request based on
the letter of confirmation and the suggested format of the Letter of Confirmation is given at Annexure - A. In
case of the shares that are required to be locked-in, the RTA while confirming the Demat request, shall
intimate the Depository about the lock-in and such shares shall be in lock-in Demat mode for 6 months from
registration of transfer. In case of non-receipt of Demat request within 90 days of the date of Letter of
Confirmation, the shares will be credited to Suspense Escrow Demat Account of the Company. Also provided
in BSE

CDSL

FINANCIAL SECTOR ORGANISATIONS REGARDING SOFTWARE AS A SERIVCE SaaS BASED SYSTEM
-->> SEBI had issued a circular regarding Advisory for Financial Sector Organizations regarding Software
as a Service (SaaS) based Solutions. In light of the same, It has advised to ensure complete protection and
seamless control over the critical systems by continuous monitoring through direct control and supervision
protocol mechanisms while keeping the critical data within the legal boundary of India. Further, Same to be
reported in the half yearly report by stockbrokers/DP to stock exchanges and depositories respectively and
by direct intermediaries to SEBI with an undertaking, “Compliance of the SEBI circular for Advisory for
Financial Sector Organizations regarding Software as a Service (SaaS) based solutions has been made"
Accordingly, amendments have been made in the Compliance Certificate to be submitted by DPs on half
yearly basis through auditweb. Modified format of Half Yearly Compliance Certificate is enclosed as HCC
Format and such certificate shall be applicable from HYE December 31, 2020 onwards.

CDSL

MAPPING OF UNIQUE CLIENT CODE WITH DEMAT ACCOUNTS OF BENEFICIAL OWNERS -->>
Details of UCC mapped to demat accounts till December 05, 2020 is generated and full Dump file placed in
the billing folder with the specified file naming convention.

CDSL

STAMP DUTY UTILIZATION DETAILS -->> SD Utilization details for the period from November 1, 2020 to
November 30, 2020 is placed in Billing folder of the DPs in order to enable them to reconcile the details of the
stamp duty utilized.

Compiled by Rekha Shah with Team Power Updates, Analyze N Control
The firm specialises in helping Broking houses in Operational process set up and also has softwares focussed on compliances regulatory search engine - www.circularsnorders.com and has a state of the art client screening product duly integrated with
Anti Money Laundering and Surveillance product.
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COPING WITH UNCERTAINTY
By Jaya Row
Founder, Vedanta Vision &
Managing Trustee, Vedanta Trust

W

hen things go as planned, we feel
comfortable. But when life throws a
curveball, it creates anxiety and
stress. The current COVID-19 pandemic has
pulled the carpet from under our feet. It has
increased uncertainty over the economy,
employment, finances, relationships, and, of
course, physical and mental health. Yet as
human beings, we crave security. Fear and
diffidence make you powerless and drain you
emotionally.
Many people can tolerate some levels of
uncertainty in life. Some enjoy taking risks.
Others get overwhelmed by the unpredictability
of life. No matter how bad the situation may be,
there are steps you can take to better equip
yourself to face the unknown with courage.
The world consists of pairs of opposites.
Pleasure and pain, joy and sorrow, honour and
dishonour are an integral part of life. So things
will change, and for the better. Moreover, the
world is constantly changing. And this change
is unpredictable. Yet in this constantly
changing, unpredictable world of ups and
downs you want a steady pattern of only the
good things of life! You are setting yourself up
for disappointment and frustration.
While you have no control over the world you
have absolute and total control over yourself your thoughts, feelings and actions. You can
face the situation with resilience, optimism and
confidence or you can meekly surrender to
negativity, pessimism and fear.
The one freedom that can never be taken away
from you is ‘attitude’. Deploy it, gain strength
within and you will sail through the challenges
and uncertainties of life. You have the choice.
Use it judiciously to not just survive, but thrive
in the challenge!
Pain is an essential part of life. But you can
choose not to suffer. Suffering happens when
you identify with the incident and dwell on it.
Then you suffer in anticipation. You suffer when
calamity strikes. And you continue to grieve
over it even after it is over. All put together it
becomes difficult to endure. You mind makes it
appear deadlier than it is. Bring your intellect,
the rational aspect of you into the picture.
Assess the situation, focus on what can be
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done and do it without allowing irrational fears
to traumatise you.
The mind imagines the worst, torments you and
robs you of peace and tranquillity. The intellect
has the capacity to control the mind and keep
you on an even keel. Use the existing intellect to
control the whims and fancies of the mind.
Fortify the intellect with the knowledge of
Vedanta. Think independently. Question,
enquire, reflect.

Many people can
tolerate some levels
of uncertainty in
life. Some enjoy
taking risks.Others
get overwhelmed by
the unpredictability
of life. No matter
how bad the
situation may be,
there are steps you
can take to better
equip yourself to
face the unknown
with courage.
Build inner reserves that can weather the storm.
Spiritual values lend strength and cheer in
moments of crisis. Look beyond yourself.
Thought of self increases fear and insecurity.
Enlarge your vision. From petty to lofty,
mundane to divine, selfish to unselfish. Espouse
a cause. Move from the attitude of grabbing to
giving, from profiteering to offering.
Rein in negative thoughts of dislike, aversion
and criticism. Bathe your mind in positivity,
affection and consideration. Be grateful for all
the things you have been blessed with. Don’t
dwell on one or two things you do not have.
They are not relevant.

There comes a time in life when you wonder – Is
this all? Do we necessarily have to be tossed by
the changes of life? Is there no anchor in life, a
lighthouse that remains unaffected by the
storms of the world? The search for meaning in
life leads to the pathway to the ultimate Goal
that gives total protection from the twists and
turns in life. Then you will be like the wise one
described by Oliver Goldsmith, “For him in vain
the envious seasons roll, who bears eternal
summer in his soul.”
Partake of the wisdom of
the Bhagavad Gita at the webinars by Jaya
Row every Saturday from 6.30 to 7.30 pm.
Followed by a Q&A session.
Register for free at
www.vedantavision.org/gita or
WhatsApp 98201 38429
Jaya Row, Articulate, effective and engaging, Mrs.
Jaya Row brings alive the wisdom of the Vedas in a
modern context. Combining her experience in
corporate life with 40 years of study and research of
Vedanta she provides useful insights to life.
Charming oration which transforms complex Vedic
principles into brilliant management mantras is the
hallmark of her discourses. Her clarity, wit and zeal
have captivated audiences far and wide and inspired
people from all walks of life.
She has the rare gift of being able to connect with and
address the concerns of a wide range of people from
varied walks of life - from CEOs, corporate executives
and policy makers to industrialists, scientists &
doctors, lawyers, academicians, homemakers and
university students.
Apart from her popular discourses in India, she is a
well loved speaker in the United States, UK, Europe
and other countries for the last several years. She has
been invited to speak at prestigious organizations
such as:
• World Economic Forum Davos
• Google, California
• Intel, California
• MasterCard, New York
• World Bank, Washington DC
• Deutsche Bank, New York
• Stockholm School of Economics
• Princeton University, New Jersey
• Shell UK, London
• Coca Cola Company, Atlanta
• Young Presidents’ Organization
• Maersk Liner Graduate Programme
She has specially designed world-class educational
programs on basic human values for school children
and the youth. She has published books on life values
for 5 to 8 year olds.
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020 and all its escapades have
finally come to an end but the
lessons we have learnt and their
relevant implementation, have only
just begun. Our planet, our race, and
even our mind sets have been pushed
to their threshold. It is entirely up to us
to ensure the path ahead brings the
most positive outcome so that we may
each reap the benefits of an abundant
and prosperous planet. Whilst we’re
busy making and then following
resolutions, let’s focus on key factors
that can mould our intentions and
prepare us for our journey out of the
ruin and chaos that the pandemic has
left us with.
Any cleansing process requires
collecting and then completely letting
go of the waste and dust. Only when
our houses are completely cleared of
garble and toxicity do we invite the
new and positive elements to infuse
the atmosphere.
Fear: One of the most gripping and
detrimental emotion of the human
psyche,is fear. Fear arises from a lack
of trust and surrender and can become
so real for the one experiencing it that
it can lead to physical diseases and
traumatic experiences. It can grip the
personality and influence thought
process thus holding the personality
back from all its potential and abilities.
It causes emotions like selfishness,
insecurity, greed, anger and pain to
take root and drains the being of its
vitality and life force. While the
obvious benefit of just enough fear is
that can help keep an individual rightly
cautious, unnecessary dependence on
its existence within the psyche can
cause more harm than good.
71

2020 and all its
escapades have
finally come to an
end but the
lessons we have
learnt and their
relevant
implementation,
have only just
begun. Our planet,
our race, and
even our mind
sets have been
pushed to their
threshold. It is
entirely up to us to
ensure the path
ahead brings the
most positive
outcome so that
we may each reap
the benefits of an
abundant and
prosperous planet.
Comparison: Another detrimental
aspect of the human attitude is
constant comparison with others.
Unfortunately, most humans fall prey to
this negative mind-set rather easily. It
deprives the individual from
experiencing the richness and fullness
of life and highlights every difficulty
with a far greater magnitude. In truth,

By Ritu Zaveri
Yoga Teacher & Writer
life is a very beautiful gift given to each
one of us- including all the obstacles.
Every individual is born with a story
that is theirs to live. We each
contribute to the other’s life but cannot
live the other’s journey for them.
Comparison is, in this context, most
futile because no two individuals can
ever be the same.
Resentment & Bearing Grudges:
Constant comparison and a self
negating attitude is another
catastrophic thought process that has
the ability to completely destroy an
individual's peace of mind. It paves the
way to breeding resentment and
hatred. We tend to hold on to grudges
even without being consciously aware
of them. The very instant we open our
hearts to such intense emotionsthere’s no telling where it will lead us.
We lose all sense of discrimination.
Even if there is good, we then tend to
only focus on the bad
Loss of Control: In truth, we can
only enhance our earthly experience
when we realise and also live by the
fact that not everything is under our
control. As human beings, we are
equipped with a personality that has
only a certain amount of power and if
we choose to harness that instead of
enforcing our will onto every situation,
we allow our own greatest good to
manifest. No matter how powerful and
intelligent we may be, there will
always be certain elements of life that
are beyond our control. Contrary to
prevalent beliefs, such a state of
surrender can actually lead to great joy
and freedom.
Releasing the past: The greatest
challenge that most of us face is
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releasing the past and its impact on us.
If we learn to live each moment for
what it really is, there would be far less
baggage to carry around. This can only
happen when we step out of the
vicious cycle of negativity and blame
and really understand that every life
experience brings a greater good and a
deeper lesson to learn. The more we
chose to embrace our lessons the
easier it is to come out of them. There
is no single individual, rich or poor, fat
or thin, happy or sad, powerful or
weak, that has not endured their share
of troubles. Judging others or allowing
ourselves to be judged by others and
constantly living under the ‘victim
frequency" are all tendencies which
must actively be released with
consistent effort and awareness.
Saying yes: Most people believe
saying yes to everything is a wonderful
quality to have. The truth is- saying yes
all the time can be dangerously
detrimental. It is very important to
learn the art of disagreeing gracefully
and agreeing wisely. Sometimes,
given the right circumstances, putting
our foot down can lead to far less
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suffering and can also help gaining
insights into our personality.
Developing a kinship with oneself,
understanding our strengths and
weaknesses, like’s and dislikes can
then help cultivating a balanced
attitude.
The fact of the matter is that our
planet needs more awareness, more
compassion, more understanding and
more love. The hungry are hungry not
because there is less food on the
planet, but because a certain faction of
society control the food for everybody.
It is selfishness that is causing misery.
Balance is the key. It is up to each one
of us to decide what is enough and
what is excess, to choose between
unhealthy consumerism and adapting
eco -friendly attitudes. It is up to each
one of us to build a beautiful world. And
we each contribute to it with our
choices.
The corona virus was a huge wake-up
call, warning us that not everything
we’ve done so far is right. Where
necessity ends and greed begins is
really a choice for us to make.

Eating right, sleeping right, drinking
right, exercise, meditation, socialising,
striking a balance between work,
family and friends, learning something
new, and also finding ‘me time’can be
done in thousand different ways, none
of which are wrong or right. They are a
matter of choosing what we feel drawn
to. A happy inner world gives birth to
beautiful outer world. This is the
inevitable truth that we must each
learn.
Prisim Healing Institute is an alternative health
center that believes in healing one individual at a
time.
We have various complementary therapies that help
an individual to reach to their optimal health.
• 10 Day Detox Programme
• Brahma Satya Energy Healing
• Aura Scan & Analysis
• Aura Cleanse & Chakra Alignment
• Crystal Healing Workshops & Crystal Grid
• Yoga & Zumba
• Sujok & Acupuncture
• Sound Therapy
• Art Therapy & Zentangle
• Emotional Catharsis
• Fairy / Angel Card Reading
• Healing Meditations - Chakra Meditation,
Naadabrahma etc.
• Numerology
• Hypnotherapy / Past Life Regression
• Clearing of Spaces
• Reconnective Healing & The Reconnection
• Heartlight Ascension
• Raw & Vegan Foods by Prana Kitchen
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